[image: image1.jpg]



All State Vocational Rehabilitation Call Minutes
November 12, 2013

Welcome
Michelle Laisure gave opening remarks and stated the call would be extended by thirty minutes. A Question and Answer session will take place after the 503 presentation, followed by any updates from State Vocational Rehabilitation (VR) agencies. The call was then turned over to Bob Williams.
Overview
Bob Williams spoke on the objectives of the call, which centered on Section 503 training. Mr. Williams believes the new rules effective April 2014 will be “game-changing” for employment of persons with disabilities for three reasons:
1. One in five workers in the country is employed by an organization that has a significant contract with the Federal Government.

2. Large and small federal contractors are spread out in communities across the country and Social Security and the Ticket program are committed to equipping service providers and Ticket participants with the tools needed to identify, get to know, and work with these contractors.
3. The new rules mark the first time that federal contractors or any group of employers will be held accountable for taking specific steps to recruit, hire and employ workers with disabilities in significant numbers.
503 Presentation
Sallie Rhodes acknowledged that the content of the presentation was designed primarily for Employment Networks (ENs) and not State VR agencies. However, she modified some talking points to adjust for today’s audience. In addition, Sallie gave contact information for OFCPP:
· Website: www.gov/ofccp/
· Toll-free: 800-397-6351
· Email: ofccp-public@dol.gov

The PowerPoint presentation is available at www.yourtickettowork.com. You can find it in the information center under upcoming events and it is listed under the November ALL EN Call. We will be adding additional resources as they are developed. Sallie also reminded the audience that OFCPP will be conducting a training later this month.

Question and Answer

Question:  Which website locates the federal contractors geographically?
Answer: All of them do by using the search feature. 
Question: Is there any consequence for not reaching the 7% utilization goal? 
Answer: It is called a utilization goal, which means it is a benchmark for the agency to strive for, however we may get better clarification when OFCPP presents in one of the upcoming webinars. 
Question: State agencies are large federal contractors, are they covered under 503 rules?
Answer: We believe so; however it is best to email your questions to OFCPP.
Question: How will we be notified of upcoming webinars?

Answer: We will include them in our VR monthly calls and the agendas. In addition we will send out special notices about the 503 training series. 
Question: Will processing cost reimbursement claims be returning back to a normal schedule now?
Answer: We are already working in the normal processing mode.
After the initial Q&A, the call was turned over to Bob Williams. 

Bob Williams: Nate, can you give people a sense of how much of the cost reimbursement we processed in the last year and what increase it was over the past? 
Nate Arnold: In Fiscal Year 2013 we issued around $138 million in payments to VR agencies. This represents an increase from $78 million in the year prior. The $138 million is the largest annual total ever paid under the Cost Reimbursement program.
Other Questions/Comments Received During Call 

Question: Lack of access to the Quarterly Beneficiary Earnings Report (QBER) in the Portal for a considerable length of time.

Answer: QBER was unavailable for a couple of weeks due to programming fixes; however, as of November 7, 2013, the report is available.
Question: In-Use SVR e-file changes, questions and concerns.

Answer: OESP approved the system rule that will now allow all open VR cases to be included in the In-Use SVR files, effective Friday, November 1, 2013. 

Please note the following:

· After November 1, 2013, you will be able to resend all the IPE dates prior to 4/1/2012 or any Code 15 received in the analysis. Code 15 in the analysis file will no longer be used.

· The purpose of the electronic file is to place and remove tickets from the In-Use SVR status.

· The new rules require you to only submit Individualized Plan for Employment (IPE) dates for open VR cases. All other records will not be accepted. If the IPE date was submitted, not accepted, and has since closed, do not include it in the monthly file.

· When the IPE date is more than 90 days older than the file receipt date, OSM will use 90 days prior to the file receipt date for In-Use SVR status. If an IPE date was sent and placed In-Use SVR and later OSM receives a closure date prior to the In-Use SVR date then the original In-Use SVR date will be removed.

· To remove tickets from In-Use SVR status, only send Social Security Number, closure date and the numeric closure code: 26 for successful and 28 for unsuccessful cases.

If you have any questions, please contact svrhelpdesk@yourtickettowork.com.
Question: Concern with lack of discussion venue for the State VR agencies that also act as ENs.

Answer: Unfortunately, the quarterly VREN call scheduled during October 2013 fell during the Federal Government shutdown. The next call will be on January 15, 2014, at 3 p.m. EST. Please send your agenda items for the VREN Quarterly Conference Call to svrhelpdesk@yourtickettowork.com.
If you have any other questions, contact svrhelpdesk@yourtickettowork.com.
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