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1. Cost Reimbursement- Nate Arnold and Candace Whaley
· For the month of October, there were approximately 900 claims processed and $9 million paid out to VR agencies.
· Currently the VR team is processing July 2014 claims. 

· In an effort to reduce the backlog of claims, five new employees were added over the past few months. Delays are expected until the new staff members can be fully trained and transitioned into their roles.
· Reminder: Supplemental claims are only for direct cost or post-employment services that were omitted from the original claim. Please do not submit supplemental claims for ACP and tracking. The direct cost must be within the net payment period of the original claim and any month claimed after CP of SGA cannot be paid. For post employment, it must be after the VR closure date but within the gross payment period. Any months after the CP of SGA cannot be paid. 
2. Ticket Portal- Desiree Fitzgerald

· It appears the launch of the new Ticket Portal will be delayed by two months and will not occur until March 2015.
· Phase I of the pilot will soon be moving into Phase II.

· There will be a systems release in December and afterwards SSA would like to add VR agencies that also operate as ENs to the pilot.

· Standard VR agencies will be solicited to test the functionality for submitting data files in the Portal at a later date.

· The electronic file format for the new Ticket Portal will remain the same as that which is currently being used with the MOVEit system. VRs can simply go into the new Ticket Portal and upload their monthly files in the same manner as they do now. No programming changes are required.
3. Suitability - Natalie Sendldorfer
· There are only a few agencies left who have not faxed in their suitability eQIP list.

· After faxing in the eQIP applicant list, the Signatory Authority for the agency will be emailed their eQIP invite, which are suitability questions.
· For any questions regarding suitability, please email Natalie at Natalie.Sendldorfer@ssa.gov. 

Please Note: Minutes posted for national conference calls do not include dialogue from the Question and Answer portion of the call. To access a transcript of the call and other supporting material, click here https://yourtickettowork.com/web/ttw/events-archive. 

Questions and Answers 

Q: Will Suitability clearances be rushed in cases where staff has left and new staff has come without clearance?

A: We can’t promise that things will be rushed, but if you have more than one person who can obtain suitability clearance right now that would be the best move.
Q: To confirm, will you be able to see monthly wages in the new Portal?
A: No, you will not be able to see monthly wages in the portal. You will continue to see indicators as currently used on the QBER.
Q: Can you confirm that the file formats will not change at all, even when they come back from SSA?
A: Yes, that is correct, you will be able to send and receive files in the same format as you do now.
Q: We sent in all our forms for clearance and we got one person approved immediately, but the other two individuals have still not heard back. Can you elaborate on the timeline for suitability clearance?
A: It’s pretty random. I had an instance today where two people from an office were given suitability a month ago and then today a third person from the same office was just given suitability. I really don't have an explanation for that, but if it's been a long time, feel free to shoot an email to Natalie.Sendldorfer@ssa.gov. 
Q: You mentioned the electronic claims processing system is under development. I'm wondering if you could comment on the compatibility with claims processing programs and systems like the tracker we along with many other State VR agencies use.
A: I can’t really comment on that now. They are truly just doing the prep work at this point. It has not even been firmly approved to happen next year but we're very hopeful that it's going to. Obviously, the compatibility issue is something that we hope to be able to address but it's not something that we can guarantee. 
Q: Will the IVR be replaced with an equivalent when the new Portal is implemented?
A: The Ticket Portal is going to be the way to check assignability for your beneficiaries. The only alternative is when you submit your data files and you get the response file back, and at that point you would see whether the person's ticket was available or not. But yes, the Ticket Portal will be the only avenue for that. 
Q: Do you have any estimated time frame for when the IVR will be phased out completely?
A: That will most likely be June 2015.
Q: The letters we receive for the my Social Security account regarding extra security is supposed to go to Natalie correct? What address do we send it to? Is she at the same address where we send our claims? 
A: Yes, they are supposed to go to Natalie. You will need to give us your "Username.” You can reach Natalie at 410.966.5696 or send it to VR.helpdesk@ssa.gov.

Q: We still haven’t received the invite link for Suitability. Several emails have been sent; how can we get the my Social Security account?
A: If you are having issues with the suitability link please contact Natalie Sendldorfer at Natalie.Sendldorfer@ssa.gov or 410.966.5696. Many of you had questions concerning the Ticket Portal that will replace the Secure Provider Portal in 2015. The first step in the transition for State VR agencies is to complete the suitability clearance, which the majority of you have already initiated. The second step will be creating a my Social Security account. The Operations Support Manager will send training presentations about creating a my Social Security account and adding extra security in December.
 Q: Will we have access to WRIS leads data and will we be able to use that for claims? And can you explain how that is different from the wage data we currently have in the QBER?
A: We have not had a chance to address the full impact of the new Department of Labor material you mentioned. It’s something we’ll have to get back to you on.  The QBER should have data from all states. You should not be missing out on people because they work in another state.
Q: We happened to receive a letter saying we were eligible to file a 301 claim. It said if there is a date on the second page you have x amount of time to file the claim.  If there is no date on the letter until services are done and the case is closed.  I would like to verify because this is a college case; it had been 9 months, and I was told to wait until we are done paying for college in two years.  I don’t think the person I spoke to really understood. Am I doing the right thing?

A: I would think the date you are talking about is the date that the person’s benefits have probably ceased and that does start the clock ticking.  If there is a date I guess it’s the same as with any other cost reimbursement claim; you have a year to file it.  If there’s no date it is saying we’re waiting to see when the benefits cease or when you close the case, whichever comes first – it sets the period for a 301 case.  You should get a new letter with a date, but I suggest checking quarterly.

Q: One of the strategies we are trying to come up with if potentially we have over 100 branch offices we could have at least two people from each of those offices go through Suitability clearance to use the portal system as a way to check ticket status of our consumers – would this work? Any suggestions for multiple offices?
A: Yes, we would accommodate the number of people that you need. CA is a large state so you need to have your Counselors use the Ticket portal and we would definitely accommodate that request. The IVR is not going to be available once the Ticket Portal is in place.

Q: Regarding the IVR, you said you could have two people at each location that can meet Suitability. So if we have 70 locations technically they could have 140 people do Suitability, right? 
A: Yes, we want to accommodate your business process. Of course, if things can be centralized to some degree that would be lovely, but whatever you all choose to do we are going to accommodate.
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