
Ticket Portal Access
Creating a my Social Security Account & Adding 

Extra Security 
Ticket Program Manager (TPM)

Social Security’s Ticket to Work Program



Ticket Portal Requirements

• A my Social Security account
• You must be at least age 18, have a valid email address, Social 

Security Number (SSN) and U.S. mailing address
o You must choose the extra security option when creating the 

account
o If you have already registered for an account without enabling 

the extra security, you must upgrade your access

• Suitability clearance
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Reasons You May Be Unable or Unwilling to 
Create an Online Account

You:
• Blocked electronic access to your personal information 

with us;
• Recently moved or changed your name;
• Placed a freeze on your credit report;
• Have been the victim of domestic violence or identity 

theft; or
• Are uncomfortable with or unable to use the online 

process for some other reason.
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Your Online Account is for Your Exclusive Use

• Only you have a right to use this service to access your 
personal Social Security related information or to access 
the Ticket Portal

• You cannot share the use of your account with anyone 
else and you cannot use another person’s account

• Unauthorized use of this service is a misrepresentation 
of your identity to the Federal government and could 
subject you to criminal or civil penalties or both

• You are responsible for safeguarding the personal 
information you obtain through this service
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Main Menu
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New User

Current User
(Add Extra Security)



Sign In

www.ssa.gov

New 
User



Create an Account

www.ssa.gov

New 
User



Terms of Service

www.ssa.gov
(First Half of  Page) (Second Half of Page)

New 
User



Add Extra Security

www.ssa.gov

You must 
select this 

option! 

New 
User



How do you want to verify your identity?

Last 8 digits from your 
VISA, MasterCard or 

Discover Card

Information from a W-2 
tax form 

Information from a 
1040 Schedule SE 

(self employment) tax 
form

Last deposit amount 
from your Social 
Security benefits

New 
User



www.ssa.gov

Continue

New 
User

Provide Information: 8 digits from your Credit Card



www.ssa.gov

W-2 Statement

Continue

New 
User

Provide Information: W-2 tax form 



www.ssa.gov
1040 Schedule SE

Continue

New 
User

Provide Information: 1040 Schedule SE tax form



www.ssa.gov

Continue

New 
User

Provide Information: SSA direct deposit amount 



Create an Account: Username and Password 

www.ssa.gov

New 
User



Create an Account: Security Questions 

www.ssa.gov

New 
User



Agree to the Terms of Service
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New 
User



my Social Security account created 

www.ssa.gov

Continue

New 
User



My Social Security Home Page

19www.ssa.gov

Current 
User



Add Extra Security 

20www.ssa.gov

Current 
User



Add Extra Security – Terms of Service
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(First Half of  Page) (Second Half of  Page)

Current 
User



Verify your identity

Last 8 digits from your 
VISA, MasterCard or 

Discover Card

Information from a W-2 
tax form 

Information from a 
1040 Schedule SE 

(self employment) tax 
form

Last deposit amount 
from your Social 
Security benefits

Current 
User



www.ssa.gov

Continue

Current 
User

Last 8 digits from your Credit Card



www.ssa.gov W-2 Statement

Continue

Current 
User

W-2 tax form 



www.ssa.gov Schedule 1040 SE

Continue

Current 
User

1040 Schedule SE tax form



www.ssa.gov

Continue

Current 
User

SSA direct deposit amount 



Social Security Letter



Need Help? 

• You can speak to a Social Security representative for 
help with a my Social Security account between the 
hours of 7:00 a.m. and 7:00 p.m. EST Monday through 
Friday: 

• Toll Free: 1.800.772.1213
• TTY (for deaf or hard of hearing): 1.800.325.0778
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