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Adding Extra Security
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Adding Extra 
Security is

MANDATORY

Social Security Letter



Adding Extra Security - Requirements

In order to complete this process you need the following:

• My Social Security Account Username
• My Social Security Account Password
• Cell Phone Number 
• Account Upgrade Code or “Upgrade Code” 
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Sign In
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Sign In or Create an Account
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Enable your Extra Security
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Enter Cell Phone Number
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Enter Security Code
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Enter Upgrade Code

www.ssa.gov Social Security Letter



Congratulations
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Notify Social Security

Call your designated EN Service representative or contact 
Social Security at the email addresses below. If you email 
them, please indicate that you have registered for your my
Social Security account with extra security and include your 
phone number. Someone will call you to ask for your my
Social Security username so that they can enroll you for 
the new Ticket Portal. They will also verify your identity by 
asking for your SSN.

• ENs –contact enservice@ssa.gov
• VRAs – contact VR.Helpdesk@ssa.gov
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Logging in to the Ticket Portal
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Ticket Portal Logon



Remember

 Your Social Security 
Information is confidential

 Do not share with anyone
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Need Help? 

• You can speak to a Social Security representative for 
help with a my Social Security account between the 
hours of 7:00 a.m. and 7:00 p.m. EST Monday through 
Friday: 

• Toll Free: 1.800.772.1213
• TTY (for deaf or hard of hearing): 1.800.325.0778
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