
Quarterly All VR Call

Date: April 16, 2024

There will be audio silence until the call 
starts at 1 p.m. ET
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Agenda

▪ Welcome

▪ Logistics

▪ Pre-Payment Validation Review (PVR)
• PVR Question and Answer Session

▪ Reconsideration Policy

▪ New VR Help Line

▪ Question and Answer Session

▪ Closing



Welcome and Logistics
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Logistics
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▪ This call is being recorded and transcribed. Post-call items will be on the yourtickettowork.ssa.gov website in a few weeks. 

• Participants are not permitted to record this meeting nor capture the transcript. 

▪ During the Q & A Session:

• If joining via phone and you wish to ask a question, raise your hand utilizing *5 and you will be unmuted by the 

Facilitator; then press *6 to unmute yourself.

• If joining on the MS Teams app, click the raise hand icon, and you will be unmuted by the Facilitator to allow you to 

unmute your microphone.

▪ Please ask one question each time you are called upon by the Facilitator.

• Additional questions or comments can be sent to: VR.Helpdesk@ssa.gov 

• Those questions not answered during the live event will be forwarded to the appropriate panelist for comment.  

▪ Closed Captioning is available for participants who join using the MS Teams Application or utilizing the separate Closed 

Captions link provided. 

• To turn on Closed Captions in Teams, go to “More” at the top of the MS Teams window and click “Language and 

Speech”. Next, select “Turn on live captions.”

• When using the link option, paste the link in the browser and it will open in a separate window to view Closed Captions.

mailto:VR.Helpdesk@ssa.gov


PVRs
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Purpose of the Pre-payment Validation Review (PVR) 

6 Quarterly All VR Call | April 16, 2024

▪ Ensure that VR services and costs meet the requirements for 
the requested payment.

▪ For more information refer to the VR Provider’s Handbook, 
page 41.

https://yourtickettowork.ssa.gov/Assets/docs/vocational-rehabilitation/VR-Providers-Handbook-2020.pdf


PVR Required Documentation
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1. PVR Notice,

2. SSA-199 with costs in numerical order,

3. Proof of payment for requested services,

4. Signed Individualized Plan for Employment (IPE) or 
amended IPE, and 

5. Case Notes.



Proof of Payment Documentation 
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Examples

▪ Copies of all direct costs, including date of service, type of 
service rendered, cost of service, proof of payment.

▪ Copies of bills, checks, credit card, and EFT transactions. 

▪ Receipts under the vendor’s letterhead with paid date 
stamp and signature. 

▪ Authorizations and invoices with Warrant or Procurement 
numbers



PVR Notice
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SSA-199 

10 Quarterly All VR Call | April 16, 2024

Total direct costs 
requested



SSA-199, Cont.  
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Breakdown of 
direct costs in 
numerical order

Total direct costs 
requested



Individualized Plan for Employment (IPE)
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▪ Employment goal

▪ Services align with the 
goal



Signed IPE
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▪ Beneficiary signature

▪ Counselor signature



Case Notes
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Invoice #1
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▪ Authorization Number

▪ Total billed amount



Proof of Payment #1
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▪ Authorization Number

▪ Total Outstanding: $0.00

▪ Payment Action: Final

▪ Payment Amount: $105



Invoice #2
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▪ Authorization Number

▪ Cost breakdown

▪ Total Outstanding Amount 



Proof of Payment #2
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▪ Authorization Number

▪ Payment Amount

▪ Warrant Number
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▪ Purchase Authorization 
Number 

Purchase Authorization Example-Invoice #3

▪ Procurement 
Number

▪ Begin and End Date

▪ Total Cost
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PVR Question and Answer Session



PVR Question and Answer Session
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Over the Phone:

▪ Raise your hand by dialing *5 and you will be unmuted by the Facilitator 

• Then press *6 to unmute yourself

MS Teams:

• Enter your question into the chat, or

▪ Raise your hand and your mic will be unmuted by the Facilitator, then you 
will unmute yourself.

Please state your first name only,  VR name and ask your question. 



Reconsideration Policy
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Reconsideration Policy
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On March 1, 2024:

▪ SSA started enforcing the long standing 60-day filing restriction for non-
earnings-related reconsideration requests from VR agencies for denied 
initial claims.   

• If a VR submits a request for reconsideration for an initial claim that was 
denied for a non-earnings-related reason, the request must be received 
by SSA within 60 calendar days of the denial decision date.  

▪ SSA enacted a courtesy to extend the filing deadline for earnings- 
related reconsideration requests from 60 days to 365 days. 

• If SSA denies a claim due to insufficient earnings, the VR has 365 
calendar days  from the date of the initial denial to submit to SSA a 
request for reconsideration for that claim.  

▪ If a VR agency’s claim is denied but the claim represents a unique or 
nuanced situation, the provider may email VR.Helpdesk@ssa.gov for 
additional consideration.

mailto:.Helpdesk@ssa.gov


New VR Help Line
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New VR Help Line
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▪ Went live March 1, 2024

▪ Hours: Monday – Friday, 9 a.m. – 5 p.m. ET

▪ Phone: 1-866-949-3687
• Select option #4 to speak with a live agent

▪ The VR Help Line will handle the following inquiry types via 
phone:
• Payment Status: Status of VR payment submissions.
• Diary Status: Diary reasons and any additional actions and/or 

required documentation.
• Fax Documentation: Receipt confirmation of faxed payment 

documentation.
• Portal Access: Assistance with Ticket Portal access. (Ticket Portal 

enrollment requests must be submitted via email.)
• Portal Navigation: Assistance with Ticket Portal navigation. (Portal 

errors must be submitted via email.)
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Question and Answer Session



Question and Answer Session
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Over the Phone:

▪ Raise your hand by dialing *5 and you will be unmuted by the Facilitator 

• Then press *6 to unmute yourself

MS Teams:

• Enter your question into the chat, or

▪ Raise your hand and your mic will be unmuted by the Facilitator, then you will 
unmute yourself.

Please state your first name only, VR name and ask your question. 
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Today’s Call

▪ All documentation from this call will be posted to the Your Ticket to Work 
website in the next few weeks, under the Events Archives section: 

• Transcript,

• PowerPoint Presentation,

• Recap, and

• Audio 

https://yourtickettowork.ssa.gov/
https://yourtickettowork.ssa.gov/training-and-events/archives.html


Next All VR Call Date
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▪ The next All VR Call date will be Tuesday, July 9, 2024, from 1-2 p.m. ET 
via MS Teams.

▪ Please send All VR Call training suggestions to VR.Helpdesk@ssa.gov. 
• Send suggestions for the next call by Friday, May 25, 2024.

Thank you for your participation!

mailto:VR.Helpdesk@ssa.gov
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