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Pre-ETS Full Rollout

In 2014, the Workforce Innovation and Opportunity Act (WIOA) 
amended Section 110 of the Rehabilitation Act of 1973 and enacted a  
comprehensive employment program for serving eligible youth. 

Effective June 2, 2025, SSA is expanding the current VR Cost 
Reimbursement policy to reimburse VRs providing Pre - ETS to youth 
ages 16 and 17, allowing Pre-ETS reimbursement to all VRs.

– The services must lead to nine months of substantial gainful 
activity (SGA) level of earnings and have been provided during 
the Net Payment Period (NPP). 
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Reimbursable Service Codes 

Service Description RSA Service 
Code

SSA Service 
Code

Work Based Learning 
Experiences

37/103 37/103

Job Exploration Counseling 97 97

Counseling on Enrollment 
Opportunities

109 109

Workplace Readiness Training 115 115

Instruction in Self-advocacy 121 122



SSA.gov4

Pre-ETS: Reimbursement

SSA will reimburse VR agencies for claims that follow the 
process guidelines of CFR 404.2114 (b12).  

Quality Assurance Measures: 
• VR agencies are required to provide documentation to 

validate their claims. 
• SSA internal processing software contains additional, 

automatic controls to prevent improper payments to state 
VR agencies. 
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Pre-ETS: Required Documentation

VR agencies are required to provide the documentation 
listed below with their claims: 

1. Signed service agreement plan     
2. Signed IPE or amended IPE  
3. SSA  -  199 listing the itemized costs for Pre  -  ETS  
4. Authorization and proof of payment for the Pre - ETS 

cost  
VR agencies should have this documentation ready to 
submit with their claim. 
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Pre-ETS: System Limitations

During the first phase of the Pre - ETS rollout, SSA was able 
to determine the full extent of system upgrades necessary 
for SSA to properly process Pre - ETS cases. 

SSA is implementing the full rollout of Pre - ETS prior to 
making these systems upgrades, which are targeted for 
completion at the end of FY25. 

As a result, VR agencies will need to follow the guidance 
provided in the next few slides to ensure the timeliness and 
accuracy of all Pre - ETS claims. 
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Pre-ETS: Tracking

Until SSA updates the Ticket Portal to include a new Pre-
ETS claim type, VR agencies should include “Pre - ETS” in 
the remarks section of the claim so that SSA can identify 
and track these cases. SSA will be processing all Pre - ETS 
cases. 
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Pre - ETS: Submitting 
Documentation

Until SSA updates the Ticket Portal to include the new 
image types, VR agencies should use the image type of 
“Other” when faxing in the required documentation.  

VRs do not need to create four separate coversheets and 
should fax all of the documentation together using “Other”. 

VR agencies should have this documentation ready to 
submit with their claim. 
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Pre  -  ETS: Submitting  
Initial Claims

Until SSA updates the Ticket Portal to capture the service 
agreement date for initial claims, VRs should use the 
following workaround: 

Replace the “Date Entered VR” value with the service 
agreement plan date. 
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Pre  -  ETS: Submitting  
Initial Claims

SSA will verify the date you provide with the date on the 
service agreement plan. 
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Pre  -  ETS: Submitting  
Supplemental  Claims

Until SSA updates the Ticket Portal to capture the service 
agreement date for supplemental claims, VRs should use 
the following workaround: 

Enter the service agreement date in the Remarks tab/field.  

SSA will modify the claim to use the date you provide as 
long as it matches the date on the service agreement plan. 
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Example 1

The comment “Pre-ETS” must be present.
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Example 1 – continued

SSA will only reimburse for costs that occurred
during the Net Payment Period: 

02/2019 – 04/2021
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Example 1 – continued

• The total costs submitted were $735 
• SSA compares this to the SSA - 199, which 

must be submitted with the claim.
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Example 1 – continued
• Only one of the costs is allowed. The remaining costs 

are ineligible. All of the costs must be addressed.
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Example 2
SSA will only reimburse for costs that occurred
during the Net Payment Period: 

09/2021 – 12/2022
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Example 2 - continued
The VR is requesting $735.
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Example 2 – continued
The date range of the services are from 09/2021 – 
03/2023.
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Example 2 – continued

• No documentation was included with the 
claim. Without the SSA - 199 the 
breakdown of direct services is unknown. 

• The VR did not submit the required 
documentation for services provided from 
09/2021 – 12/2022 and SSA cannot make 
a determination. 

• Some costs were outside the NPP.
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Example 2 – continued
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Resources
§ Phone 
• Monday through Friday 9 a.m. – 5 p.m. ET 
• Toll Free: 1 - 866 - 949 - 3687/TTY: 1 - 866 - 833 - 2967 

o Option 1: Beneficiary Help Desk 
o Option 2: EN Payments Help Desk 
o Option 3: EN Systems Help Desk 
o Option 4: State Vocational Rehabilitation 

Agencies 
§ Email 
• For issues regarding: Cost Reimbursement, Ticket 

assignment, the service provider website, and the 
Ticket Portal email VR.Helpdesk@ssa.gov

mailto:VR.Helpdesk@ssa.gov
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