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Annual Performance Outcome Report (APOR) Terms and Definitions


Employment Networks operating under the Ticket to Work program must complete the Annual Performance Outcome Report (APOR) annually. ENs are required to self report on outcomes for Social Security beneficiaries served under the Ticket program based on the previous calendar year’s performance and outcomes. The report also requires information on services provided to beneficiaries. ENs are required to use the reporting form that the Operations Support Manager (OSM) sends to them.

ENs operate under various business models/business service model approaches. The APOR requires ENs to indicate their service model approach. The most common service model approaches are listed below. Use this terms and definitions reference sheet as you respond to the APOR form for performance year 2014.

An EN should review its EN Blanket Purchase Agreement (BPA) if it is not sure which service model it falls under.
Administrative EN: An association of service providers (ENs and/or non-ENs) organized under an EN of Record to combine their resources to function as a single EN to provide appropriate employment, vocational rehabilitation, or support services to Social Security beneficiaries with disabilities under the Ticket to Work program. The EN of Record is the recipient of the EN Blanket Purchase Agreement and is responsible for many of the administrative functions associated with the Ticket program. 

Consumer Directed Services EN: A service provider that provides direct payments to beneficiaries as reimbursement for services and supports the beneficiary purchases in connection with obtaining and retaining work. The payment is not considered to be, and should not be made as, a wage supplement.

Employer EN: A service provider that serves as the beneficiary’s employer or employer’s agent (i.e., working with an employer via contract, agreement or other working arrangement to locate and place suitable job candidates). Employer service providers are evaluated annually for compliance with the standard of having at least 80% of employees’ earnings at the Substantial Gainful Activity (SGA) level within nine months following the Ticket assignment month.
Partnership Plus: A service delivery option under which a State Vocational Rehabilitation (VR) agency and an EN can both receive compensation for serving the same beneficiary under the same Ticket in certain circumstances. When a State VR agency chooses to serve a beneficiary under the Cost Reimbursement (CR) program, the beneficiary’s Ticket will still have value after the State VR agency closes the beneficiary’s case. At that time, the beneficiary has the option of assigning his or her Ticket to an EN to receive ongoing services and support to assist him/her to maintain and advance in employment.
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