· TODAY IS MONDAY, OCTOBER 2, 2017. YOUR EVENT WILL BEGIN SHORTLY.>> WE ARE CURRENTLY ON HOLD FOR THE BENEFICIARY SATISFACTION BRIEFING CONFERENCE CALL. AT THIS TIME WE'RE GETTING THE AUDIENCE TOGETHER. WE APPRECIATE YOUR PATIENCE AND PLEASE REMAIN ON THE LINE. 
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· >>GOOD EVENING AND WELCOME TO THE BENEFICIARY SATISFACTION BRIEFING CONFERENCE CALL. IT'S RECORDED AND AT THIS TIME I WOULD LIKE TO TURN IT OVER TO MELANIE PORTER WITH SOCIAL SECURITY. PLEASE GO AHEAD.
· >>THANK YOU VERY MUCH AND GOOD AFTERNOON TO EVERYONE AND THANK YOU FOR JOINING OUR 2015 BENEFICIARY SATISFACTION SURVEY BRIEFING. MY NAME IS MELANIE PORTER A SENIOR ADVISOR WITHIN THE OFFICE OF BENEFICIARY OUTREACH AND EMPLOYMENT SUPPORT AND TODAY WE ARE PLEASED TO SHARE WITH YOU THE FINDINGS FROM OUR SURVEY AND ALSO DISCUSS THE LATEST REPORT CARDS THAT WERE POSTED TO OUR WEBSITE. BEFORE I DO TURN IT OVER TO MAXIMUS MIKE GREENBERG WILL BE PRESENTING THE ANALYSIS AND FINDINGS FROM THE REPORT. I DO JUST WANT TO MENTION A COUPLE OF THINGS. 
· FIRST, WE RECEIVED A LOT OF QUESTIONS FROM ALL OF YOU WONDERING IF THE 2015 REFERENCE WAS A MISTAKE. IT IS NOT. I KNOW WE ARE IN 2017. BUT, BECAUSE THIS SURVEY WAS FIELDED AND WE DID ALL THE ANALYSIS BEGINNING EARLY IN 2016, THE DATA THAT WE ACTUALLY HAVE IS FROM BENEFICIARIES WHO HAD EITHER ASSIGNED OR UNASSIGNED THEIR TICKETS IN 2015. SO THAT'S WHERE THAT REFERENCE COMES FROM. ALSO, ANOTHER QUESTION THAT WE'VE GOTTEN FROM A LOT OF YOU IS WHETHER OR NOT WE'RE OPEN TO TAKING SUGGESTIONS FOR THE NEXT SURVEY OR LOOKING AT WAYS TO IMPROVE IT. DUE TO THE BUDGET RESTRAINTS THIS CALENDAR YEAR WE WERE UNABLE TO INCLUDE IT AS PART OF THE WORK THAT MAXIMUS PERFORMED FOR US SO WHETHER WE WILL BE ABLE TO DO IT IN THE SUBSEQUENT YEARS THAT'S TBD. SO WITH THAT BEING SAID THERE WILL BE AN OPPORTUNITY TOE END OF THE PRESENTATION, POSSIBLY THROUGHOUT THE PRESENTATION FOR TO YOU ASK QUESTIONS. BUT BEFORE WE OPEN IT UP FOR THAT I'M GOING TO GO AHEAD AND TURN IT OVER TO MIKE GREENBERG. MIKE, GO AHEAD.
· >>THANK YOU, MEL. GOOD AFTERNOON EVERYONE. I'M MIKE GREENBERG TICKET PROGRAM SENIOR SPECIALIST WITH MAXIMUS THE TICKET PROGRAM MANAGER. BEFORE WE BEGIN, I WANT TO THANK SOCIAL SECURITY FOR AFFORDING US THIS OPPORTUNITY TO PRESENT THE FINDINGS OF THE 2015 BENEFICIARY SATISFACTION SURVEY TO YOU, THE EMPLOYMENT NETWORK AUDIENCE. I ALSO WANT TO RECOGNIZE THE CONTRIBUTIONS OF OUR PARTNERS, JBS INTERNATIONAL WITH WHOM WE COLLABORATED THROUGHOUT THE SURVEY PROCESS. LET'S MOVE ON TO SLIDE TWO. HERE'S AN OVERVIEW OF WHAT WE PLAN TO COVER TODAY. WE WILL PRESENT THE PURPOSE, THE METHODS AND THE QUANTITATIVE AND QUALITATIVE RESULTS OF THE 2015 BENEFICIARY SATISFACTION SURVEY ALONG WITH OUR TOP LINE CONCLUSIONS. WE'LL ALSO EXPLAIN HOW THEN REPORT CARD IS DEVELOPED AND HOW IT'S PRESENTED ONLINE. IF YOU'RE FAMILIAR WITH THE QUESTION COMMENT FEATURE ON THE SITE, FEEL FREE TO POST YOUR QUESTIONS AS THEY ARISE. AS MELANIE SAID WE MAY STOP FROM TIME TO TIME AND COLLECT OURSELVES AND ANSWER SOME OF THOSE QUESTIONS. BUT WE WILL ALSO OFFER OPPORTUNITIES AT THE END OF THE PRESENTATION FOR YOU TO ASK QUESTIONS. LET'S MOVE ON TO SLIDE THREE. THE PURPOSE OF THE BENEFICIARY SATISFACTION SURVEY IS TO PERIODICALLY ASSESS TICKET BENEFICIARIES OR THEIR REPRESENTATIVE PAYEES' SATISFACTION WITH THE SERVICES AND SUPPORTS THEY RECEIVE FROM THEIR EMPLOYMENT NETWORK. THE RESULTS OF THE SURVEY ALLOW SOCIAL SECURITY TO GAUGE THE NEEDS AND EXPECTATIONS OF BENEFICIARIES IN ORDER TO EFFECTIVELY TAILOR THE SERVICES BEING PROVIDED BY INS WE WILL TO PUBLISH THE RESULTS THROUGH. IT HELPS BENEFICIARIES MAKE INFORMED CHOICES IN SELECTING AN EN AND THESE WOULD BE BENEFICIARIES WHO EITHER HAVE AN EN OR LOOKING TO CHANGE TICKET ASSIGNMENTS TO ANOTHER EN OR BENEFICIARIES WHO ARE CONSIDERING ENTERING THE PROGRAM, THEY'RE NOW LOOKING FOR THEIR FIRST EMPLOYMENT NETWORK TO CHOOSE. LET'S MOVE ON TO SLIDE FOUR. BRIEFLY WHAT I'LL DO NEXT IS REVIEW THE PROCESS WE FOLLOWED TO DEVELOP, EXECUTE AND REPORT THE RESULTS OF THE SURVEY. SLIDE FIVE. IT TOOK ABOUT 18 MONTHS FROM SURVEY DEVELOPMENT TO FINAL REPORT. 
· WORK BEGAN IN FEBRUARY 2016. 
· AND THE FIRST TASK WAS TO DEVELOP THE QUESTIONS AND DESIGN AND FORMAT THE QUESTIONNAIRE. 
· TYPICALLY FROM ONE SURVEY YEAR TO THE NEXT WE CONSULT WITH SOCIAL SECURITY AND WE'LL GET SUGGESTIONS FOR NEW QUESTIONS TO RAISE IN THE SURVEY. WE'LL ALSO GET SUGGESTIONS BASED ON THE PERFORMANCE OF PREVIOUS QUESTIONS AS TO WHETHER WE SHOULD MODIFY THOSE QUESTIONS. 
· ONCE WE HAVE THE INITIAL DRAFT OF THE QUESTIONS IN PLACE, WE CONDUCT IN DEPTH INTERVIEWS AND WE CONDUCTED FOCUS GROUPS WITH PEOPLE WITH DISABILITIES TO COGNITIVLY TEST THE SURVEY. AND THIS WOULD HAVE BEEN MAYBE REPEAT ITEMS AS WELL AS NEW SURVEY ITEMS. WE DO THIS TO ENSURE THAT THE QUESTIONS ARE GENERALLY UNDERSTOOD AND THOUGHT TO MEAN THE SAME THING TO PERSPECTIVE USERS. WE ALSO AT THIS POINT BUILT AN ONLINE SURVEY SYSTEM AND WE TEST THAT SITE TO ENSURE THAT THIS ONLINE SYSTEM COLLECTS DATA AND WILL EXPORT IT CORRECTLY. NEXT, WE MOVE ON TO CONSTRUCT THE SURVEY SAMPLE. TO DO THIS WE FIRST STRATIFIED THE EN POPULATION BY SIZE OF EN. AS MANY OF YOU KNOW WE HAVE QUITE A DIVERSITY OF EMPLOYMENT NETWORKS IN TERMS OF SIZE. AND WE DO THE STRATIFICATION AT THREE LEVELS. 
· ONE, LARGE ENS AND WE DEFINE THOSE ENS AS THOSE THAT HAD 151 OR MORE BENEFICIARIES WITH TICKETS ASSIGNED. WE HAVE A GROUP OF MID-SIZED ENS AND WE SET THAT DEFINITION AT 31 TO 150 BENEFICIARIES WITH TICKETS ASSIGNED. AND THEN WE HAVE THE SMALL ENS WITH 10-30 BENEFICIARIES. ONCE WE DO THAT STRATIFICATION WE RANDOMLY SAMPLED THE POOL OF BENEFICIARIES WITH TICKETS ASSIGNED AS WELL AS BENEFICIARIES WHO HAD UNASSIGNED THEIR TICKETS DURING THE SURVEY PERIOD. THERE WERE APPROXIMATELY 13, 800 BENEFICIARIES WERE RANDOMLY SAMPLED FROM LARGE ENS, ABOUT 9200, FROM MID-SIZE THE ENS AND 2300 FROM SMALL ENS. AND THE SAMPLE THAT WOULD UNASSIGNED NUMBER 4375. THEN WE MOVE INTO THE DATA COLLECTION PHASE AND THAT PHASE ACTUALLY BEGAN IN SEPTEMBER 2016. WE INITIATED THAT TASK BY FIRST SENDING A POSTCARD IN AN ENVELOPE, WE SEND THIS NOTICE TO RESPONDENTS INVITING THEM TO COMPLETE THE SURVEY ONLINE. TO THOSE WHO DID NOT CHOOSE TO RESPOND AT THAT POINT WE THEN MAILED PAPER QUESTIONNAIRES, WE DID THIS TWICE FOR NONRESPONDERS. AND NONRESPONDERS AT THIS POINT STILL HAD THE OPTION TO GO ONLINE AND COMPLETE THE SURVEY OR TO RETURN IT IN THE ENVELOPE PROVIDED THE POSTAGE PAID ENVELOPE PROVIDED AND MAIL IT IN. ONCE THE SURVEY IS FIELDED AND THE DATA COMES IN WE ENTER INTO OUR DATA ANALYSIS AND REPORTING PHASE. AT THAT POINT WE BEGIN TO ANALYZE THE QUANTITATIVE DATA. THE SURVEY QUESTIONNAIRE, THERE WERE 30 QUESTIONS THAT SOUGHT QUANTITATIVE INFORMATION. AND WE IN REVIEWING THAT DATA WE APPLIED VARIOUS STATISTICAL TESTS TO ENSURE THAT THE DISTRIBUTION OF THE RESULTS WERE WITHIN NORMAL LIMITS AND DIDN'T SHOW ANY UNUSUAL PATTERNS. ONCE WE WERE ASSURED THAT WE HAD GOOD DATA, WE TESTED THE DIFFERENCE BETWEEN VARIOUS DATA SETS TO SEE WHICH OF THOSE DIFFERENCES WERE STATISTICALLY MEANINGFUL. THE SURVEY HAS ONE QUALITATIVE QUESTION AND THAT QUESTION WE CODED -- WE ASKED FOR OPEN ENDED COMMENTS AND WE CODED THOSE COMMENTS AND USED SPECIAL SOFTWARE TO PERFORM AN ANALYSIS OF THAT CONTENT AND IT ALLOWS US TO IDENTIFY CERTAIN THEMES THAT EXIST THROUGHOUT THESE MULTIPLE RESPONSES. HAVING OUR QUANTITATIVE RESULTS IN HAND AND HAVING OUR QUALITATIVE DATA IN HAND, WE THEN BEGAN TO WRITE THE REPORT. IN THE PROCESS OF WRITING THE REPORT IT ACTUALLY OCCURRED OVER SEVERAL MONTHS DURING WHICH WE EXCHANGED SEVERAL, MULTIPLE DRAFTS WITH SOCIAL SECURITY, RECEIVED THEIR FEEDBACK AND IN RETURN RECEIVED THEIR FEEDBACK IN RETURN AND WE ADDED GRAPHICS FOR VISUAL EFFECTS THEN FINALLY PRODUCED THE FINAL REPORT ON AUGUST 20, 2017. LET'S MOVE ON TO SLIDE SIX. FROM HERE I'M GOING TO GO OVER THE QUANTITATIVE RESULTS. 
· AND THEY WERE QUITE EXTENSIVE. 
· SO PLEASE FEEL FREE TO INTERJECT WITH ANY QUESTIONS AS WE MOVE THROUGH THE SLIDES. NO NEED TO WAIT TILL THE END ALTHOUGH AS I SAID WE'LL GIVE YOU A CHANCE AT THE END. ASK THAT QUESTION. 
· ALL RIGHT. MOVING TO SLIDE SEVEN. WHO RESPONDED TO THE SURVEY? A TOTAL OF 6342 BENEFICIARIES ACROSS 372 EMPLOYMENT NETWORKS RESPONDED TO THE SURVEY. THAT'S A RESPONSE RATE OF 21.4 PERCENT. OF THOSE TOTAL RESPONDENTS, 85 WERE BENEFICIARIES WITH TICKETS ASSIGNED, 15 PERCENT WERE BENEFICIARIES WHO HAD UNASSIGNED THEIR TICKETS IN 2015. JUST A NOTE I WANT TO REITERATE SOMETHING I MENTIONED EARLIER. 
· BENEFICIARY REPRESENTATIVE PAYEES COULD ALSO RESPOND TO THE SURVEY ON BEHALF OF THE BENEFICIARY. AND OF COURSE WE PUT INTO PLACE QUALITY CHECKS TO MAKE SURE THAT BENEFICIARY PAYEES AND THEMSELVES WERE NOT DUPLICATING AND RESPONDING ON BEHALF OF THE SAME EMPLOYMENT NETWORK. SO AS WE GO THROUGH THESE RESULTS UNLESS I SAY OTHERWISE, BENEFICIARIES, THE TERM BENEFICIARIES ARE GOING TO REFER TO BOTH ASSIGNED AND UNASSIGNED BENEFICIARIES. YOU WILL SEE STATEMENTS ON THE SLIDES THAT REFER TO THESE GROUPS SEPARATELY. BUT IF I DON'T SAY IT THEN CONSIDER THEM JOINED. THE FIRST QUESTION WE ASKED WAS, DID YOU EVER RECEIVE SERVICES FROM AN EMPLOYMENT NETWORK. 26 PERCENT OF THE PEOPLE RESPONDING SAID THEY NEVER RECEIVED SERVICES. WELL WE THOUGHT THIS DATA POINT WAS HIGH AND WE TRIED TO UNDERSTAND WHAT'S GOING ON HERE. MIGHT IT ACTUALLY REFLECT THE MISUNDERSTANDING OF THE SURVEY QUESTION? IT COULD MEAN THE BENEFICIARY HAD HIS OR HER TICKET ASSIGNED BUT NEVER ACTUALLY RECEIVED SERVICES FROM AN EMPLOYMENT NETWORK. WE KNOW THAT CAN HAPPEN IN SITUATIONS WHERE A TICKET IS ASSIGNED TO A BENEFICIARY WHERE THE TICKET IS ASSIGNED AND THE EN OPERATES A CONSUMER DIRECTED SERVICES MODEL WHERE PERHAPS NO SERVICES ARE EVER PROVIDED. HOWEVER H ONLY ONE CDS EN WAS INCLUDED IN THE RESPONDENT SAMPLE SO WE KNEW THAT WOULD NOT ACCOUNT FOR THAT PERCENTAGE. THEY COULD HAVE ARRANGED FOR SERVICES TO BE PROVIDED BY ANOTHER SOURCE. 
· THURSDAY THE SERVICES WERE NOT ACTUALLY RECEIVED FROM THAT EN. 
· WELL, WE DID TEST THIS QUESTION DURING COGNITIVE INTERVIEWS AND WE DIDN'T ENCOUNTER ANY ISSUES WORTH NOTING. HOWEVER, WHEN WE SPOKE TO SOME RESPONDENTS WHO CALLED THE SURVEY HOT LINE AND WE DID GET CALLS THROUGHOUT THE SURVEY FIELDING PERIOD, THEY OFTEN NEEDED REMINDERS AND EXAMPLES OF WHAT AN EN IS. IN ORDER TO KNOW IF THEY HAD WORKED WITH ONE. SO, IT'S ENTIRELY POSSIBLE THAT SOME OF THE 26 PERCENTERS DIDN'T UNDERSTAND WHO THEIR EN WAS NOR THAT THEY HAD WORKED WITH ONE. AND NOR THAT THE CORE SERVICES THAT THEY HAD ACTUALLY RECEIVED HAD COME FROM THEIR EN. I'M SORRY TO SAY WE NEVER ACTUALLY CONCLUDED CENT THAT WE KNEW THE REAL SOURCE OF THE RESPONSE. SO WE DECIDED WE WOULD INCLUDE THIS DATA POINT IN THE REPORT EVEN THOUGH THE RESPONSE MAY HAVE BEEN AN ERROR OR A MISUNDERSTANDING. AND WE'RE REALLY SPENDING THE TIME RIGHT NOW DISCUSSING IT BECAUSE I THINK IN THE SPIRIT OF TRANSPARENCY, YOU KNOW, WE REALLY WANT TO LET FOLKS KNOW THIS WAS THE DATA POINT, THERE MAY BE SOME THINGS GOING ON IN THAT 26 PERCENT. IT MAY NOT BE EXACTLY WHAT IT APPEARS. BUT THAT IS THE DATA POINT WE GOT AND WE DECIDED WE'RE GOING TO KEEP IT IN THE REPORT BUT WE WILL LET FOLKS KNOW WE DO HAVE SOME CONCERNS AROUND IT. I HOPE THAT WORKS FOR EVERYBODY. ALL RIGHT. LET'S MOVE ON TO SLIDE EIGHT. SO WE ASKED FOLKS HOW DID YOU -- WE ASKED FOLKS WHY DID YOU STOP RECEIVING SERVICES FROM AN EMPLOYMENT NETWORK. 
· MOST COMMON RESPONSES WERE THAT FOLKS STOPPED BECAUSE OF THEIR DISABILITY OR A HEALTH ISSUE OR THEY STOPPED BECAUSE THEIR EN WAS UNABLE TO FIND THEM A JOB. 
· OTHER REASONS HOWEVER, ONE OUT OF EVERY FIVE RESPONDENTS GAVE US A REASON, YOU KNOW, THAT FELL IN THE CATEGORY OF OTHER AND WE'VE LAID OUT SOME OF THE EXAMPLES OF THOSE OTHERS ON THE SLIDE ITSELF. AGAIN, I WASN'T HAPPY WITH MY END. I STOPPED RECEIVING SERVICES BECAUSE I WAS WORRIED ABOUT LOSING MY SSI OR SSDI, I WAS WORRIED ABOUT LOSING MY MEDICARE OR MEDICAID. I HAD SOME TRANSPORTATION ISSUES, NEARLY 5 PERCENT OF RESPONDENTS SAID THAT WAS THE REASON THAT THEY STOPPED RECEIVING SERVICES. 
· I DECIDED NOT TO WORK AT THIS TIME. MY EN DECIDED NOT TO WORK WITH ME. I WASN'T HAPPY WITH THE JOB MY EN FOUND. OR IN A VERY FEW NUMBERED INSTANCES, LESS THAN 2 PERCENT MY EN NO LONGER WAS IN BUSINESS. THE SLIDE ON THE RIGHT WE ASKED FOLKS HOW DO YOU USUALLY COMMUNICATE WITH YOUR EN. PHONE WAS THE MOST POPULAR, FOLLOWED BY IN PERSON OR WALK-IN. THERE WERE OTHER OPTIONS. PEOPLE COMMUNICATED WITH THEIR EN BY POSTAL SNAIL MAIL, PEOPLE CHIEFLY COMMUNICATED WITH THEM BY TEXT MESSAGES AND SOME [INDISCERNIBLE] WAS THE MODE OF APPLICATION. LET'S GO TO SLIDE NINE. NEXT WE ASKED HOW MANY ENS DID YOU CONTACT BEFORE SELECTING ONE. THE MAJORITY RESPONDS DID NOT CONTACT ANY OTHERS BEFORE MAKING THEIR CHOICE. AND SO NEXT WE ASKED PEOPLE, WELL WHY DID YOU SELECT THIS EN. OVER A QUARTER OF RESPONDENTS INDICATED THAT IT WAS THE KNOWLEDGE AND APPROACHABILITY OF THE STAFF. 
· THAT THEY WERE EASY TO TALK TO THAT CONVINCED THEM THAT WAS THE RIGHT EN FOR THEM. PROXIMITY WAS ALSO A BIG REASON. THIS WAS AN EN CLOSEST TO, YOU KNOW, TO WHERE THEY LIVE AND THIS IS WHY, AGAIN, BETTER THAN ONE OUT OF FIVE SELECTED IN THE END BASED ON LOCATION. ALL RIGHT. WE'RE GOING TO MOVE TO SLIDE TEN NOW. 
· BEGINNING WITH SLIDE TEN WE START TO DIVE INTO THE ACTUAL SATISFACTION QUESTIONS. THE 2015 TICKET SURVEY USED EIGHT QUESTIONS TO ASSESS BENEFICIARY SATISFACTION WITH THEIR EN. 
· EACH QUESTION ASKED RESPONDENTS TO RATE THEIR LEVEL OF SATISFACTION AS EITHER SATISFIED, NEITHER SATISFIED NOR DISSATISFIED OR DISSATISFIED. 
· IF YOU LOOK AT THE SLIDE YOU WILL SEE DOWN THE LEFT HAND COLUMN THE ACTUAL QUESTIONS THEMSELVES IN TERMS OF HOW SATISFIED WERE YOU WITH HOW YOUR EN SUPPORTED ME. WHAT WAS MY OVERALL SATISFACTION? OVERALL SATISFACTION WAS A STAND ALONE QUESTION. THE DATA WAS NOT DERIVED FROM THE RESPONSES TO THE OTHER QUESTIONS. HOW SATISFIED WAS I WITH MY EN'S UNDERSTANDING ABOUT THE TYPES OF JOBS I WANT? SATISFACTION WITH THE INFORMATION MY EN GAVE ME ABOUT AVAILABLE JOBS IN MY COMMUNITY. SATISFACTION WITH THE MY EN GAVE ME ABOUT RESOURCES TO REACH MY EMPLOYMENT GOALS. MY EN'S ABILITY TO HELP ME REACH MY EMPLOYMENT GOAL AND MY EN'S ABILITY TO HELP ME REACH MY FINANCIAL GOALS. FOCUSING NOW ON THE SLIDE ITSELF, OVERALL HALF OF ALL BENEFICIARIES WERE SATISFIED WITH THEIR EN. WHILE LESS THAN A QUARTER INDIC INDICATED THERE WERE DISSATISFIED OVERALL. 
· THE HIGHEST LEVEL OF DISSATISFACTION WITH HOW THEIR EN RESPECTED THEM FOLLOWED BY HOW THEY SUPPORTED THEM. WE KNOW FROM OUR LEPGHTY EXPERIENCE IN THE TICKET PROGRAM THESE TOP TWO ITEMS, RESPECT AND SUPPORT ARE AMONG THE MOST DIFFICULT QUALITIES TO BUILD IN AN ORGANIZATION, TO BUILD AMONG YOUR STAFF. AND THOSE WHOSE EFFORTS DROVE THESE RESULTS SHOULD REALLY BE PROUD. 
· BENEFICIARIES REPORTED THE HIGHEST LEVELS OF DISSATISFACTION WITH THEIR EN'S ABILITY TO HELP THEM REACH THEIR FINANCIAL GOALS AND THEIR EN'S ABILITY TO HELP THEM REACH THEIR EMPLOYMENT GOALS. LET'S MOVE TO SLIDE 11. THESE QUESTIONS DEALT WITH GOALS FOR THE MONEY YOU EARNED. BENEFICIARIES WERE ASKED, HOW MUCH THEY AGREE WITH TWO STATEMENTS ABOUT THEIR GOAL FOR THE MONEY THEY EARNED FROM EMPLOYMENT. THEY WERE FIRST ASKED THEIR LEVEL OF EMPLOYMENT WITH THIS STATEMENT: MY GOAL IS TO USE THE MONEY I EARN FROM WORKING TO REPLACE SOME OF THE MONEY I RECEIVE FROM SOCIAL SECURITY. THE RESPONDENTS WERE THEN ASKED FOR THEIR LEVEL OF AGREEMENT WITH THE STATEMENT: 
· MY GOAL IS TO USE THE MONEY I EARN FROM WORKING TO REPLACE ALL OF MY SOCIAL SECURITY CASH BENEFITS. WE HAVE TWO LEVELS OF AGREEMENT, SOME OF THE MONEY, ALL OF THE MONEY. FEWER BENEFICIARIES AGREED THAT THEY WANTED TO REPLACE ALL OF THEIR BENEFITS COMPARED TO REPLACING SOME OF THEIR BENEFITS. AND IF WE LOOK AT THE RESULTS BASED ON TICKET ASSIGNMENT STATUS AND THAT WILL BE THE SLIDE TO THE RIGHT ON SLIDE 11, THE GRAPH TO THE RIGHT ON SLIDE 11, IF WE LOOK AT THOSE RESULTS BASED ON TICKET ASSIGNMENT STATUS WE SEE ASSIGNED BENEFICIARIES WERE MORE LIKELY TO REPLACE SOME OR ALL OF THEIR BENEFITS THAN UNASSIGNED BENEFICIARIES. ALL RIGHT. 
· LET'S MOVE TO SLIDE 12. SLIDE 12 SHOWS RESPONSES TO THE QUESTION, PLEASE TELL US WHAT IS GOOD, FAIR OR BAD ABOUT YOUR EMPLOYMENT NETWORK. WE MEASURED TEN CHARACTERISTICS PLUS ANOTHER OPTION. SO IT TOTALED 11 CHARACTERISTICS THAT WERE RATED. 
· WE'LL SEE THOSE CHARACTERISTICS ON THE SLIDE -- ON THE GRAPH ON THE RIGHT ON SLIDE 12. WE MEASURE THE CHARACTERISTICS, THE PHYSICAL ACCESSIBILITY, BUSINESS HOURS, INFORMATION PROVIDED IN ACCESSIBLE FORMAT AND THESE COULD BE LARGE PRINT, BRAILLE. 
· WE MEASURED STAFF KNOWLEDGE, THE CHARACTERISTIC OF MY EN'S UNDERSTANDING ABOUT THE TYPES OF JOBS I WANT. WE MEASURED STAFF'S -- THE LEVEL OF STAFF SUPPORT, THE CHARACTERISTIC OF MY EN ON HOW QUICKLY STAFF RETURNED PHONE CALLS OR MY E-MAILS. THE CHARACTERISTIC OF TIME, WAITING FOR FOLLOW UP SERVICES. THE CHARACTERISTIC OF HELP WITH JOB SEARCH, LOCAL JOB INFORMATION AND MY EN'S ABILITY TO HELP ME REACH MY FINANCIAL GOALS. PER BULLET ONE ON THE LEFT THE POSITIVE TAKE AWAY HERE IS SEVEN OF THE 11 CHARACTERISTICS WERE RATED BY A MAJORITY OF RESPONDENTS AS GOOD. 
· TANGIBLE JOB RELATED ASPECTS SUCH AS JOB SEARCH HELP AND INFORMATION ABOUT LOCAL JOBS TENDED TO BE RATED THE WORST OR THE LOWEST. THE HIGHER PERCENTAGE OF BENEFICIARIES WITH TICKETS ASSIGNED RATED EVERY CHARACTERISTIC AS GOOD THEN DID THE CORRESPONDING UNASSIGNED BENEFICIARIES. A HIGHER PERCENTAGE OF UNASSIGNED BENEFICIARIES RATED EVERY CHARACTERISTIC AS BAD THAN DID BENEFICIARIES WITH THEIR TICKETS ASSIGNED. WELL, THERE DOESN'T NEED TO BE A LOT OF EXPLANATION AS TO WHY THAT OCCURRED. THESE WERE AFTER ALL BENEFICIARIES WHO DECIDED TO UNASSIGN THEIR TICKETS. SO WE'RE COMPARING THEM AGAINST A GROUP OF BENEFICIARIES WHO DISIE DECIDED TO STAY WITH THEIR EN SO WE KNOW WHAT'S GOING ON IN THE BACKGROUND HERE IS A LEVEL OF DISSATISFACTION IN MOST CASES. 
· THE GOOD NEWS IS ALL OF THE CHARACTERISTICS SURVEYED IMPROVED OVER THE 2014 SURVEY EDITION. THE MOST IMPROVEMENT WERE IN THE AREAS OF BUSINESS HOURS, STAFF SUPPORT AND HOW QUICKLY STAFF RETURNED PHONE CALLS. EXAMPLES OF RATINGS IN THE GOOD CATEGORY WHERE OTHER WAS SELECTED, THOSE EXAMPLES INCLUDED THE EN'S HELPFULNESS AND FRIENDLINESS, SUPPORT OR ENCOURAGEMENT, PERSONAL ATTENTION AND RESOURCEFULNESS. 
· EXAMPLES OF BAD CHARACTERISTICS OR CHARACTERISTICS RATED AS BAD WERE IN THE AREAS OF UNDERSTANDING OF JOB NEEDS, PROVIDING JOB LISTINGS, KEEPING THE BENEFICIARIES INFORMED AND PROVIDED NEEDED EQUIPMENT SUCH AS COMPUTERS OR HEAD SETS. 
· LET'S TURN TO SLIDE 13. IN THIS SECTION OF THE SURVEY WE PROVIDED BENEFICIARIES WITH A LIST OF NINE SERVICES AND ASKED FOR EACH ONE IF THEY INITIALLY WANTED THAT SERVICE, TWO, IF THEY RECEIVED THAT SERVICE AND THREE, IF THEY DIDN'T RECEIVE THE SERVICE IF THEY HOPED TO RECEIVE THAT SERVICE IN THE FUTURE. THEY WERE ESSENTIALLY ASKED THREE QUESTIONS FOR EACH SERVICE AND THEY COULD SELECT YES OR NO FOR EACH ONE. MOST WANTED WAS HELP FINDING A JOB AND JOB PLANNING. MOST RECEIVED OR MOST DECLARED AS RECEIVED WAS HELP UNDERSTANDING HOW HAVING A JOB CAN AFFECT BENEFITS IN BUILDING A RESUME. MOST HOPED FOR, IN OTHER WORDS BENEFICIARY SERVICE THAT IS WERE WANTED BUT NOT YET RECEIVED, THE MOST HOPED FOR SERVICE WAS HELP GETTING SERVICES FROM OTHER ORGANIZATIONS AND HELP LEARNING A SKILL. FOR THE MAJORITY OF SERVICES RESPONDENTS REPORTED LOWER RATES OF RECEIVING THEM THAN WANTING THEM. SO, HERE THERE SEEMS TO BE A GAP IN WHAT BENEFICIARIES WANTED VERSUS WHAT THEY ACTUALLY RECEIVED. BUT I WANT TO EMPHASIZE THAT THIS GAP EXISTED AT THE TIME THEY RESPONDED FOR THE SURVEY. SO, YOU KNOW, AND THAT'S A POINT THAT I WANT TO MAKE IS THAT, YOU KNOW, THE SURVEY IS A POINT IN TIME, CIRCUMSTANCES CAN CHANGE AND SERVICES WHICH WERE HOPED FOR IN THE FUTURE MAY IN FACT HAVE MATERIALIZED AFTER THE SURVEY WAS FIELDED AND AFTER BENEFICIARIES RESPONDED. LET'S MOVE TO SLIDE 14. SLIDE 14, 15, 16 AND 17 PRESENTS SURVEY FINDINGS AS THEY INVOLVE BENEFICIARY EMPLOYMENT. LET'S START WITH SLIDE 14. 47 PERCENT OF RESPONDENTS REPORTED THAT THEY ARE EMPLOYED, 53 PERCENT WERE UNEMPLOYED. AMONG THOSE WHO SAID THEY WERE WORKING, OVER 3/4 WERE WORKING 30 HOURS A WEEK OR LESS. NOW WE REFERENCE 30 HOURS A WEEK SEVERAL TIMES THROUGHOUT THE SURVEY AND THE REPORT BECAUSE THE AFFORDABLE CARE ACT DEFINES FULL-TIME WORK AS 30 HOURS OR MORE PER WEEK. 
· SO, IN OTHER WORDS, THOUGH THEY'RE WORKING OVER 3/4 ARE WORKING IN WHAT WE WOULD CALL PART-TIME WORK. THE MAJORITY OF WORKING BENEFICIARIES MADE BETWEEN $6 AND $10. THE AVERAGE HOURLY WAGE WAS $11.99. MOVE TO SLIDE 15. NEXT, WE LOOKED AT ANNUAL SALARIES WITHIN THE CONTEXT OF SGA AND TRIAL WORK LEVEL. ON AVERAGE, EMPLOYED BENEFICIARIES MADE $15,555 PER YEAR. SO WE USE THOSE ANNUAL SALARIES TO CALCULATE WHETHER OR NOT THEY MET THE 2016 MONTHLY THRESHOLDS FOR SUBSTANTIAL GAINFUL ACTIVITY AND TRIAL WORK LEVEL. TRIAL WORK -- SGA VARIES OF COURSE FOR BLIND OR NON-BLIND BENEFICIARIES BUT WE DIDN'T HAVE DISABILITY DATA AT THE TIME WE EVALUATED THE SURVEY SO WE USED THE NON-BLIND VALUE FOR DATA PURPOSES. THE NON-BLIND SGA AMOUNT WE USED WAS $1,130. 
· WITHIN THAT CONTEXT 87 PERCENT OF WORKING BENEFICIARIES MADE LESS THAN SGA. IN 2016 ANY MONTH IN WHICH EARNINGS EXCEEDED $810, THAT'S THE 2016 TRIAL WORK LEVEL OR TRIAL WORK AMOUNT, WAS CONSIDERED A MONTH OF SERVICES FOR AN INDIVIDUAL'S TRIAL WORK PERIOD. 72 PERCENT OF BENEFICIARIES MADE LESS THAN THE TRIAL WORK LEVEL. OKAY? LET'S MOVE TO SLIDE TEN. WE WANTED TO UNDERSTAND IF EN'S HELPED THEIR RESPONDENTS. SO WE ASKED TWO QUESTIONS TO THOSE BENEFICIARIES WHO WERE CURRENTLY EMPLOYED. 
· DID YOUR EN HELP YOU GET YOUR CURRENT JOB? SECONDLY, DID YOUR EN HELP YOU KEEP YOUR CURRENT JOB? THE MAJORITY OF BENEFICIARIES, ALMOST 2/3 REPORTED THAT THEIR EN DID NOT HELP THEM GET THEIR CURRENT JOB. 
· LOOKING AT THE CHART ON THE RIGHT WE CAN SEE THAT SLIGHTLY MORE BENEFICIARIES INDICATED THAT THEIR EN HELPED THEM KEEP THEIR CURRENT JOB. HOWEVER, A MAJORITY STILL REPORTED THAT THEY DID NOT RECEIVE THIS TYPE OF SUPPORT FROM THEIR EN. LET'S MOVE TO SLIDE 17. SO WE ASKED BENEFICIARIES SEVERAL QUESTIONS ABOUT WORKING 30 HOURS A WEEK OR MORE. AGAIN, THAT'S FULL-TIME WORK AS DEFINED BY THE ACA. THE GRAPH ON YOUR LEFT SHOWS THAT ALMOST 2/3 OF BENEFICIARIES HAVE WORKED 30 HOURS A WEEK OR MORE AT SOME POINT IN THEIR LIFE. SO WE ASKED THEM DID YOU EVER WORK 30 HOURS OR MORE PER WEEK. AND THEN WE ASKED THEM, WELL IF YOU HAVEN'T ARE YOU INTERESTED IN WORKING MORE THAN 30 HOURS A WEEK. AGAIN THE GRAPH ON THE LEFT SHOWS THAT ALMOST 2/3 OF BENEFICIARIES HAVE EVER WORKED 30 HOURS AND THE GRAPH IN THE MIDDLE SHOWS 56 PERCENT STILL HAVE AN INTEREST IN WORKING 30 HOURS OR MORE A WEEK. SO FOR THOSE WHO ARE NOT CURRENTLY -- 
· WHO ARE CURRENTLY WORKING LESS THAN FULL-TIME STATUS WE ASKED WHAT WERE THEIR REASONS FOR NOT WORKING MORE HOURS. 28 PERCENT REPORTED HEALTH OR DISABILITY REASONS. 14 PERCENT CITED A PHYSICAL DISABILITY ISSUE. ONE IN FIVE GAVE US AN OTHER REASON FOR NOT WORKING MORE HOURS. AND HERE'S SOME EXAMPLES OF OTHER REASONS. THEY INCLUDED THAT THEY WERE SPENDING TIME ATTENDING SCHOOL OR TRAINING CLASSES. SOME INDIVIDUALS REPORTED BEING OVERAGE 65 AND WERE AT THE POINT WHERE THEY WERE LOSING THEIR TICKET ELIGIBILITY. SOME REPORTED THAT THEY HAD ALREADY LOST THEIR SOCIAL SECURITY BENEFITS BECAUSE OF WORK. SOME HAD SAID THEY HAD ALREADY LOST THEIR HEALTH CARE BECAUSE OF WORK. SOME REPORTED THEY WERE CHOOSING TO VOLUNTEER INSTEAD OF OR IN ADDITION TO WORKING. SOME SAID THAT THEY WERE GIVING SELF EMPLOYMENT A TRY. SOME REPORTED THEY WERE WORKING SEASONAL WORK. SOME SAID THAT THEY WERE CARING FOR A FAMILY MEMBER. SOME SAID THAT THEY WERE -- THAT THEY HAD ASKED FOR MORE HOURS BUT WERE TURNED DOWN BY THEIR EMPLOYERS AND THEY FRAMED THIS RESPONSE FROM THEIR EMPLOYER AS DISCRIMINATION FROM THEIR EMPLOYER. YOU HAVE A QUESTION?
· >>SURE DO. WHAT WERE THE PARAMETERS SET FOR HELP THEM GET A JOB?
· >>EXCELLENT QUESTION. YOU KNOW, WE DIDN'T SET ANY PARAMETERS IN THE SURVEY. SO, THAT'S THE ANSWER TO THE QUESTION. IN A NUT SHELL WE DIDN'T GIVE THE RESPONDENT ANY LEADS AS TO HOW HELP MIGHT BE DEFINED. AND IT WILL BE INTERESTING AS WE MOVE FORWARD IN THE SURVEY AND WE TALK MORE PARTICULARLY NOW ABOUT THE QUALITATIVE, WE START TO LEARN A LITTLE MORE ABOUT WHAT'S BEHIND SOME OF THESE ANSWERS. BUT AS FOR THAT PARTICULAR QUESTION, IT IS WHAT IT IS. IN THE MIND OF THE BENEFICIARY WHATEVER HELP WAS, THEIR PARTICULAR EN DIDN'T RISE TO THE OCCASION OF HELP. I HOPE THAT ANSWERS YOUR QUESTION. 
· IT IS THE BEST I CAN DO ON THIS ONE. ALL RIGHT. NOW WE WILL GO TO SLIDE 19. SO, BENEFICIARIES WERE ASKED TO ADD ANY ADDITIONAL INFORMATION THEY WANTED TO SHARE WITH SOCIAL SECURITY. I CAN TELL YOU FROM PREVIOUS YEARS IN THE SURVEY THIS HAS REALLY BEEN A VERY INFORMATIVE AVENUE. AND, MANY PEOPLE TAKE ADVANTAGE OF THIS OPPORTUNITY. YOU KNOW, INSPITE OF THE FACT THAT WE HAVE SO MANY QUANTITATIVE QUESTIONS THAT DELVE VERY DEEPLY INTO MEASURES OF SATISFACTION AND TRY TO DELVE PRETTY DEEPLY INTO, YOU KNOW, THEIR EXPERIENCE IN THE PROGRAM, BENEFICIARY FIND THAT THIS PART OF THE SURVEY, THESE OPEN ENDED QUESTIONS GIVE THEM THAT OPPORTUNITY TO REALLY SPEAK THEIR MIND AND SAY THEIR PEACE. 
· AND THIS YEAR WAS NO DIFFERENT. 
· JUST UNDER 50 PERCENT OF RESPONDENTS TAKING -- RESPONDING TO THE SURVEY ELECTED TO SHARE THAT INFORMATION. IN THIS OPEN ENDED FORMAT WE RECEIVED A TOTAL OF 3021 QUOTES. THAT'S A 47 PERCENT, YOU KNOW, RESPONSE RATE . AND THOSE QUOTES WERE FROM BOTH BENEFICIARIES WITH TICKETS ASSIGNED AND BENEFICIARIES WHO HAD UNASSIGNED THEIR TICKETS. THE 3021 FOLKS WROTE DOWN AS 2525 QUOTES FROM BENEFICIARIES WITH TICKETS ASSIGNED AND 496 QUOTES FROM BENEFICIARIES WITH TICKETS UNASSIGNED. ALL RIGHT, LET'S LOOK FIRST AT THE POSITIVE EXPERIENCES. THIS IS SLIDE 20. 
· MANY BENEFICIARIES TOOK THIS OPPORTUNITY TO MAKE VERY POSITIVE COMMENTS ABOUT THEIR ENS. SO WHEN WE BREAK THEM -- 
· FURTHER BREAK THEM DOWN INTO SPECIFIC THEMES WE TALK FIRST ABOUT COMMUNICATION AS A THEME OF THE COMMENT. YOU KNOW, BEFORE I GET INTO THE COMMUNICATIONS ONE, YOU KNOW, WE'LL TAKE NOTE ON THE SLIDE THAT MANY POSITIVE COMMENTS WERE RECEIVED AROUND STAFF WILLINGNESS TO HELP BENEFICIARIES, STAFF RESPONSIVENESS TO BENEFICIARY CONTACT ATTEMPTS, ASSISTANCE TO GET BENEFICIARIES SET UP WITH THE TICKET PROGRAM. WE GOT COMMENTS THAT WERE WITH RESPECT TO JOB PLACEMENT OR JOB SKILLS THAT WERE ACQUIRED AS A COURSE OF THEIR PARTICIPATING IN THE PROGRAM. BENEFICIARIES WHO FOUND A JOB OR BEGUN TAKING TRAINING OR OTHER STEPS TO OBTAIN A JOB. ALL OF THIS AS A RESULT OF THE TICKET PROGRAM. 
· SO LET'S TALK ABOUT COMMENTS ALONG THE THEME OF COMMUNICATION. MANY SURVEY PARTICIPANTS EXPRESSED APPRECIATION FOR THEIR EN'S GOOD COMMUNICATION. THEY DESCRIBED STAFF MEMBERS AS RESPONSIVE AND ENCOURAGING, COMMUNICATING WITH THEM EFFECTIVELY AND TIMELY BOTH DURING THE PROCESS OF GETTING EMPLOYED AND AFTERWARD. 
· EXAMPLES OF POSITIVE COMMENTS AROUND EMPLOYMENT PLACEMENT, BENEFICIARIES DISCUSSED THEIR APPRECIATION FOR THE TICKET PROGRAM AND THEIR EN'S HELP IN HELPING THEM FIND EMPLOYMENT. 
· AGAIN, POSITIVE COMMENTS ABOUT STAFF SUPPORT, MANY RESPONDENTS INDICATED THAT THEY LIKED THE SUPPORT THAT THEIR EN PROVIDED IN TERMS OF ANSWERING CALLS, RESPONDING TO E-MAILS, MEETING IN PERSON WITH THE BENEFICIARY. 
· THEY APPRECIATED THE HELPFULNESS OF THE EN STAFF. IN TERMS OF OBTAINING EMPLOYMENT, PARTICIPANTS REPORTED THAT THEIR ENS WERE BOTH RESPONSIVE, SUPPORTIVE AND PROVIDED GUIDANCE THAT ULTIMATELY LED TO THEIR OBTAINING A JOB. TRAINING FOR BENEFICIARIES. POSITIVE COMMENTS REGARDING THAT ENS PROVIDED SKILL BUILDING AND JOB ATTAINMENT SUPPORT. SOME OF THE SKILLS ENS HELPED BENEFICIARIES OBTAIN INCLUDING COMPUTER SKILLS AND RESUME DEVELOPMENT, CONTINUING EDUCATION COURSES, GED COURSES AND OTHER TRAINING PROGRAMS. AND IN TERMS OF POSITIVE COMMENTS AROUND THE ABILITY TO NAVIGATE THE TICKET PROGRAM AND NAVIGATING SOCIAL SECURITY BENEFITS, BENEFICIARIES DESCRIBED RECEIVING HELPFUL GUIDANCE AND INFORMATION ABOUT THEIR EN AROUND RAISE REPORTING AND SUPPORTIVE HELP THROUGHOUT THE PROCESS OF BECOMING EMPLOYED. PARTICULARLY EXPLAINING DISABILITY INFORMATION, ADDRESSING THEIR CONCERNS ABOUT LOSING THEIR SSDI AND SSI BENEFITS AND HELPING THEM OVERALL NAVIGATE THE SYSTEM OF REPORTING THEIR WAGES. 
· YOU'LL NOTICE THAT THE BULLETS ALSO HAVE LITTLE ASTERISKS ASSOCIATED WITH THEM. THESE SAME THEMES YOU'LL FIND IN WHAT WE LABELED AS CHALLENGES. IN OTHER WORDS, THEY'RE NEGATIVE COMMENTS THAT ARE IN THE AREA OF STAFF SUPPORT, TRAINING FOR BENEFICIARIES AND THE ABILITY TO NAVIGATE THE TICKET PROGRAM AND NAVIGATE THE IMPACT OF EMPLOYMENT ON BENEFITS. SO SPEAKING OF CHALLENGES LET'S MOVE TO SLIDE 21 AND WE'LL TALK ABOUT SOME OF THE CHALLENGES THAT BENEFICIARIES REPORTED IN THESE OPEN ENDED COMMENTS. AND MANY OF THESE NEGATIVE COMMENTS ALSO FOCUSED AROUND THEIR STAFF, LACK OF SUPPORT OR KNOWLEDGE AS WELL AS BENEFICIARY DISCONTENT WITH THEIR JOB RELATED OUTCOMES. 
· SEVERAL COMMENTED THEIR ENS DIDN'T FIND THEM APPROPRIATE JOBS OR DIDN'T FIND THEM ANY JOBS AT ALL. THERE WAS ALSO A LOT OF CONFUSION AROUND THE LOGISTICS OF THE TICKET PROGRAM, HOW TO ENROLL, RESPONSIBILITIES OF BENEFICIARIES, PARTICULARLY IN THE AREA OF RESPONSIBILITIES TO REPORT EARNINGS AND REPORTING INSTANCES WHERE THE TICKETS WERE UNASSIGNED BY THEIR BENEFICIARY, BY THEIR EMPLOYMENT NETWORK, I'M SORRY. YOU KNOW, AND OF COURSE AS WE DID ON THE PRIOR SLIDE, WE HAVE A LITTLE COMMENT BUBBLE UP ON THE SLIDE TO SHOW, YOU KNOW, A FULL QUOTE TO GIVE YOU A FLAVOR OF SOME OF THE POSITIVE COMMENTS THAT WE REPEATED AND SOME OF THE CHALLENGES AND NEGATIVE COMMENTS THAT WE RECEIVED. LET ME GO OVER BRIEFLY SOME OF THE NEGATIVES IN TERMS OF THE AREAS OF COMMUNICATION. BENEFICIARIES REPORTED WHEN THEY REACHED OUT TO THEIR ENS, THEIR ENS OFTEN FAILED TO CONTACT THEM OR FOLLOW UP WHEN PROMISED OR THEY HAD SLOW RESPONSE TIME. 
· BENEFICIARIES REPORTED DIFFICULTIES LOCATING OR IDENTIFYING TELEPHONE NUMBERS FOR THEIR EN. AS MANY OF THEIR ENS MOVED AROUND A LOT ACCORDING TO THE BENEFICIARY. OR THEY DIDN'T POST DIRECT TELEPHONE NUMBERS ON THEIR WEBSITES. IN THE AREA OF EMPLOYMENT PLACEMENT, AGAIN, WHERE THEY WERE WORKING WITH AN EN THAT DID NOT HELP THEM OBTAIN EMPLOYMENT, WE OFTEN RECEIVED NEGATIVE COMMENTS AND COMMENTS TO THE EFFECT THAT THE BENEFICIARIES WAS NOR SUCCESSFUL FINDING EMPLOYMENT ON THEIR OWN. THEY OFTEN RESPONDED THAT THE BENEFICIARIES -- THAT THE JOBS THAT ENS OFFER WERE POOR QUALITY OR LOCATED TOO FAR AWAY. IN THE AREA OF STAFF SUPPORT, BENEFICIARIES RESPONDED THAT ENS WERE OFTEN UNHELPFUL IN SUPPORTING THEIR EMPLOYMENT SEARCH EFFORTS. SPECIFICALLY BY NOT LISTENING TO THE BENEFICIARY'S NEEDS OR HELPING THEM LOOK -- FIND THE TYPE OF WORK THAT THEY WANTED OR THEY FELT THEY WERE PHYSICALLY ABLE TO DO. EMPLOYED BENEFICIARIES ALSO REPORTED A LACK OF ADVOCACY FROM THEIR EN WHEN ISSUES OF JOB ACCOMMODATIONS AROSE. IN AREAS OF TRAINING, BENEFICIARIES REPORTED THEY FELT A NEED FOR EN TOSS OFFER MORE IN THE AREAS OF EDUCATION, TRAINING AND OPPORTUNITIES FOR JOB PLACEMENT. 
· THEY INDICATED A NEED FOR ENS TO OFFER JOB SKILLS PROGRAMS OR WORK SKILLS TRAINING, TRAINING ON INTERVIEWING FOR EXAMPLE, TRAINING ON RESUME WRITING AND HAVING MORE IN DEPTH DISCUSSIONS OVER SETTING CAREER GOALS. 
· THERE WAS ALSO CONFUSION REPORTED ABOUT THE TICKET PROGRAM AND RECONCILING WITH SOCIAL SECURITY BENEFITS. 
· BENEFICIARIES INDICATED IT WAS DIFFICULT TO GET INFORMATION ABOUT REIMBURSEMENT FROM THEIR ENS. I PRESUME THESE WERE SITUATIONS WHERE THE BENEFICIARY WAS WORKING WITH PERHAPS A CDS OR ANOTHER EN WHO HAD PROMISED SOME LEVEL OF REIMBURSEMENT FOR COSTS INCURRED. THERE WAS ALSO -- THEY ALSO INDICATED A NEED FOR ASSISTANCE IN INFORMATION REGARDING PAY STUB SUBMISSION AND OTHER NECESSARY DOCUMENTATION. THIS PARTICULAR COMMENT REINFORCES THE NEED TO FOLLOW UP WITH BENEFICIARIES AROUND ISSUES OF WAGE REPORTING AND PROVIDE CLIENTS WITH WRITTEN ONLINE GUIDANCE OR DIRECT ASSISTANCE ON HOW TO REPORT THEIR WAGES. WE KNOW FROM CONVERSATIONS WITH ENS THAT A LOT OF ENS HAVE THIS CONVERSATION WITH THEIR BENEFICIARIES. BUT, I THINK THESE OPEN ENDED COMMENTS INDICATE THAT YOU REALLY CAN'T TALK ABOUT IT ENOUGH. 
· REINFORCING TIME AND AGAIN IT HAS TO BE DONE. INSOFAR AS THE EN'S LOCATION, BENEFICIARIES REPORTED A LACK OF ENS IN THEIR LOCAL AREA. AND WE HEARD THIS OFTEN FROM ENS, YOU KNOW, WHO SAID THEY LIVED IN RURAL LOCATIONS. THE CHALLENGE THEY SAID WAS THAT IN MANY CASES ENS WERE UP TO TWO STATES AWAY. 
· SPECIFIC CHALLENGES WERE REPORTED ABOUT HAVING TO WORK WITH ENS IN REMOTE LOCATIONS, INCLUDING THE EN'S LACK OF KNOWLEDGE OF THE BENEFICIARIES' LOCAL AREA, EMPLOYERS AND JOBS AVAILABLE IN THEIR LOCAL AREAS AS WELL AS LACK OF ACCESS TO LOCAL JOB INFORMATION. WE HAVE BENEFICIARIES REPORTING A LACK OF JOBS WHERE ACCOMMODATIONS WERE AVAILABLE. COMMENTERS REPORTED ENS DID NOT OFFER ENOUGH JOB OPTIONS THAT MET THE ARRAY OF UNIQUE NEEDS OF INDIVIDUALS WITH DISABILITIES. 
· FOR EXAMPLE, AND THESE ARE FROM QUOTES FROM THE BENEFICIARY'S ACCOMMODATING INDIVIDUALS WITH SLEEP DISORDERS OR HEARING LOSS, LIMB LOSS, MENTAL HEALTH ISSUES, INDIVIDUALS WITH NON-VISIBLE DISABILITIES. ONE SPECIFIC, EPILEPSY. THERE WAS ALSO A DESIRE FOR JOB OPTIONS THAT WOULD SUPPORT WORKING FROM HOME. 
· FOR EXAMPLE, DATA ENTRY POSITIONS, MEDICAL CODING POSITIONS AND PROVIDE THE NECESSARY EQUIPMENT IN ORDER TO WORK AT HOME, COMPUTERS, DIRECT ACCESS TO THE INTERNET. OTHER PARTICIPANTS REPORTED A NEED FOR OFFICE JOBS THAT DO NOT REQUIRE LONG PERIOD STANDING OR POSITIONS THAT DON'T REQUIRE SOCIAL INTERACTION. AND IN TERMS OF THE PERCEIVED COMPETENCE OF THE EN STAFF, BENEFICIARIES REPORTED THAT STAFF WERE UNABLE TO ASSIST THEM IN OBTAINING EMPLOYMENT THAT ACCOMMODATED THEIR DISABILITY OR BENEFICIARIES WHO WERE SEEKING SELF EMPLOYMENT REPORTED THAT THE EN STAFF WAS IL PREPARED OR UNWILLING TO PROVIDE ASSISTANCE OR GUIDANCE ON HOW TO OBTAIN SELF EMPLOYMENT. ANY QUESTIONS? 
· EACH POSITIVE COMMENTS IF YOU WANT TO MAKE REFERENCE.
· >>THERE'S A LOT OF CHATTER GOING ON BUT ANY COMPLAINTS AROUND NOT RECEIVING INTERPRETER SERVICES?
· >>WE DID NOT CALL THEM OUT IN OUR ANALYSIS. WE DO KNOW -- AND I WON'T SAY INTERPRETING SERVICES -- WE WOULD BE LOOKING FOR PARTICULARLY BENEFICIARIES, DEAF OR HARD-OF-HEARING IN THAT PARTICULAR CASE, WHOEVER IS ASKING THE QUESTION, ASL. VERY GOOD. OKAY. YOU KNOW, WE CAN DO A DEEPER DIVE AND SEE. IT'S NOT SOMETHING THAT WE CALLED OUT AS A TOP LINE FINDING. BUT WE CAN CERTAINLY LOOK TO, DO A DEEPER DIVE INTO THE DATA AND SEE IF THE LACK OF AVAILABILITY OF ASL SERVICES WAS A CONCERN EXPRESSED. GOOD QUESTION THOUGH. GOOD QUESTION. THANK YOU. GOOD CHATTER TOO.
· >>I HAVE A QUESTION.
· >>OKAY, WE'LL TAKE A MOMENT.
· >>THIS IS CAROL COHEN, HOW ARE YOU?
· >>HEY, CAROL. HOW ARE YOU, THANKS FOR ASKING.
· >>I HAVE A QUESTION. SO WHEN THEY SAY THAT THEY DON'T HAVE ENOUGH ACCOMMODATION FOR EXAMPLE, MAYBE INTERPRETING AND SO FORTH, DO YOU KNOW IF THEY'RE ALSO TALKING ABOUT CERTAIN TYPES OF ASSISTIVE TECHNOLOGIES THAT THEY'RE REFERRING TO THAT ARE NOT AVAILABLE OR THEY'RE NOT BEING ADVISED ABOUT OR ARE WE MISSING THE BOAT ON THAT?
· >>YOU KNOW, I DON'T THINK I CAN TELL YOU -- WHAT I CAN TELL YOU IS THE BENEFICIARIES ARE REPORTING A DISCONNECT. 
· DISCONNECT BETWEEN THEIR NEED AND WHAT THEY SEE THE EN, YOU KNOW, PROVIDING. OR, IN TERMS OF ADVOCACY FOR THESE SERVICES.
· >>YES. AND REFERRAL TO ORGANIZATION THAT IS COULD SUPPORT THEM WITH ACQUIRING ASSISTIVE TECHNOLOGY. I WONDER IF WE NEED TO DO MORE OF THAT.
· >>I THINK WHAT WE'RE FINDING HERE IS THAT, YOU KNOW, WE'RE GETTING THESE TYPE OF CONCERNS. 
· YOU KNOW, THE BENEFICIARY MAY NOT BE UNDERSTANDING THAT -- MAY NOT UNDERSTAND THAT THE EN MAY NOT BE THE SOURCE OF ALL OF THESE ACCOMMODATIONS SUPPORT.
· >>RIGHT.
· >>SO THIS MAY IN EFFECT BE A COMMUNICATION ISSUE. IT MAY BE AN ISSUE WHERE, YOU KNOW, JUST A STATEMENT OF DISSATISFACTION. 
· IT MAY BE AN ISSUE WHERE THE BENEFICIARY, YOU KNOW, IS PERHAPS USING THE SURVEY AS A METHOD TO CONVEY, YOU KNOW, DISSATISFACTION. BUT PERHAPS WAS NOT, YOU KNOW, BEING ENOUGH OF A SELF ADVOCATE, YOU KNOW, WHEN THE CIRCUMSTANCE AROSE. SO I MEAN THAT'S THE SHORT -- WELL IT'S THE LONG ANSWER TO A SHORT QUESTION. BUT I THINK, YOU KNOW, I THINK IF WHAT WE CAN DO IS TO BETTER EDUCATION ENS ON THE AVAILABILITY -- IF IT'S TO DO MORE TO EDUCATE ENS ON THE AVAILABILITY OF SOURCES FOR ASSISTIVE TECHNOLOGIES IN THE WORKPLACE, YOU KNOW, THAT THOUGHT THAT WE CAN TAKE BACK.
· >>YEAH, OKAY. MIGHT BE A GOOD IDEA TO GIVE THEM A LITTLE MORE INFORMATION. OKAY. THANK YOU.
· >>THANKS FOR THE QUESTION. WE HAVE A QUESTION IN THE CHAT BOX ABOUT THE AVAILABILITY OF SLIDES. YES, THE SLIDES WILL BE MADE AVAILABLE. IT WILL TAKE ABOUT A WEEK TO MAKE THE SLIDES AVAILABLE. MELANIE I WILL FLIP THIS TO YOU. ARE WE GOING TO ALERT THE ENS WHEN THE SLIDES ARE AVAILABLE?
· >>FOR THAT ONE I THINK WE USUALLY POST THEM TO THE WEBSITE AS SOON AS THEY'RE REMEDIATED. 
· SO, YOU KNOW, WHETHER WE SEND OUT A GOV DELIVERY ANNOUNCEMENT TO NOTIFY PEOPLE OR JUST REQUEST THEY CHECK BACK, WE HAVEN'T GOTTEN THAT FAR TO BE HONEST.
· >>I WOULD SUGGEST KEEP CHECKING BACK. HOW'S THAT? THEN CHECK YOUR IN-BOX BECAUSE YOU MAY GET A NOTICE AS WELL. IS THAT FAIR, MEL?
· >>THAT SOUNDS GOOD.
· >>ALL RIGHT. THANKS. ALL RIGHT, OUR LAST AREA OF OPEN ENDED QUESTIONS -- WE'RE RUNNING CLOSE TO TIME -- HAD TO DO WITH SOCIAL SECURITY AND TICKET PROGRAM CONSIDERATIONS. YOU KNOW, I WANT TO CONTINUE TO SAVE SOME TIME FOR QUESTIONS AT THE END. BUT, THE KIND OF COMMENTS THAT FELL INTO THIS BOX WERE FEAR OF LOSING GOVERNMENT BENEFITS, CONFUSION OVER SOCIAL SECURITY RULES REGARDING REPORTING OF EMPLOYMENT INCOME, CONFUSING INFORMATION ABOUT SUBMITTING PAY STUBS. I CANNOT SAY ENOUGH ABOUT HOW OFTEN BENEFICIARIES REPORTED THROUGH THE SURVEY CONCERNS AND CONFUSION AROUND THE REPORTING OF INCOME, HOW TO REPORT THE INCOME, WHO'S RESPONSIBILITY IT IS TO REPORT THE INCOME. AND I CAN ONLY SAY I KNOW ENS SPEND A SUBSTANTIAL AMOUNT OF TIME HAVING THIS CONVERSATION, YOU KNOW, PUTTING RESPONSIBILITY WHERE IT RESTS BUT AT THE SAME TIME IT'S CLEAR FROM THE SURVEY AND OPEN ENDED RESPONSES HERE THAT THIS MESSAGE IS NOT, YOU KNOW, BEING HEARD. SO I WOULD JUST RE-EMPHASIZE THE NOTION THAT, YOU KNOW, IT IS CONFUSING AND WE ALL KNOW THAT OVER PAYMENTS THAT RESULT FROM FAILURE TO REPORT ARE THE NUMBER ONE KILLER OF JOBS. SO, THAT BEING SAID, WE HAD SOME ISSUES, YOU KNOW, REGARDING PARTICULARLY FROM PEOPLE THAT HAD UNASSIGNED THEIR TICKETS, CONFUSION OVER HOW TO UNASSIGN THEIR TICKET. 
· AND AGAIN, MORE AND MORE COMMENTS REGARDING THE NEED FOR GOOD INFORMATION ABOUT THE EFFECT OF BENEFITS, THE EFFECT OF EMPLOYMENT ON BENEFITS FURTHER COMMENTS REGARDING THE NEED FOR BENEFITS COUNSELING, WE SEE THIS TIME AND AGAIN IN THESE OPEN ENDED COMMENTS. AND THEN FINALLY CONCERNS AROUND THE TICKET PROGRAM GOAL. 
· RESPONDENTS REPORTED CHALLENGES ABOUT THE ABILITY OF PROFESSIONALS TO REENTER THE WORK FORCE. BENEFICIARIES WITH DEGREES AND SPECIALIZED QUALIFICATIONS INDICATED THAT THE TICKET PROGRAM WASN'T DESIGNED TO HELP THEM BECAUSE JOB -- HELP THEM FIND EMPLOYMENT BECAUSE THEY WERE BEING OFFERED JOBS THAT DID NOT ALIGN WITH THEIR QUALIFICATIONS. MOVING TO SLIDE 23, WE DID GET SOME COMMENTS REGARDING SPECIFIC -- 
· THAT WERE REALLY NOT, YOU KNOW, NOT ACROSS THE BOARD BUT RATHER VERY MUCH LIMITED TO BENEFICIARIES WITH BENEFICIARIES EXPRESSING CONCERNS ABOUT FINDING EMPLOYMENT WHERE THEY HAD A PAST CRIMINAL HISTORY. 
· BENEFICIARIES TALKED ABOUT, YOU KNOW, NOT FINDING JOBS THAT ALIGNED WITH THE LIMITATIONS PLACED ON THEIR DISABILITY OR HEALTH. A LOT -- WHEN PEOPLE EXPRESSED DISINTATION THEIR CURRENT EMPLOYMENT THEY OFTEN RESPONDED IN THE SURVEY AT THIS POINT THEN TRANSPORTATION NEEDS CAME UP IN THIS AREA. 
· CHALLENGES WITH TRANSPORTATION OFTEN HINDERED BENEFICIARIES' ABILITY TO WORK. THE COST OF TRANSPORTATION RELATED EXPENSES, GAS, CAR PAYMENTS, TAXI FARES. 
· THE NEED FOR MODIFIED CARS DUE TO THEIR DISABILITY, THE TIME ASSOCIATED WITH THE USE OF PUBLIC TRANSPORTATION, OFTEN MADE IT DIFFICULT FOR BENEFICIARIES TO GET TO WORK OR TO MEET UP WITH THEIR EN. TO THIS EXTENT BENEFICIARIES REPORTED THE NEED FOR HELP TO MEET THESE TRANSPORTATION CHALLENGES, HELP EITHER HAVING ENS PROVIDE FOR OR ARRANGE FOR TRANSPORTATION ASSISTANCE WOULD BE A BENEFIT. ALL RIGHT. WE'RE ON SLIDE 24 THEN WE'RE GOING TO MOVE TO SLIDE 25 AND TALK ABOUT THE CONCLUSIONS WE REACHED AT THE END OF THE DAY AFTER HAVING REVIEWED ALL THE QUALITATIVE AND QUANTITATIVE RESULTS. 
· BENEFICIARIES REPORTED HIGH SATISFACTION WITH THEIR ENS WITH NOTABLE EXCEPTION OF THE JOB RELATED SERVICE THAT IS THEIR EN PROVIDES. MORE SPECIFICALLY, ENS NEED TO DO A BETTER JOB UNDERSTANDING THEIR CLIENT'S UNIQUE EMPLOYMENT NEEDS AND TO IDENTIFY JOB PLACEMENT OPPORTUNITIES THAT FIT THOSE NEEDS. WE FOUND THAT MUCH CONFUSION EXISTS AROUND THE TICKET PROGRAM DESIGN IMPLEMENTATION, RULES AND REGULATIONS. BENEFICIARIES DO NOT CONSISTENTLY APPEAR TO UNDERSTAND THE TICKET PROGRAM'S PURPOSE. A DISCONNECT EXISTS ON THE GOALS TO THE PROGRAM. ONLY ABOUT 37 PERCENT OF RESPONDENTS REPORTED WANTING TO REPLACE SOME OF THEIR BENEFITS AND EVEN FEWER, 24 PERCENT WANTED TO REPLACE ALL OF THEIR BENEFITS. 
· BENEFICIARIES CONTINUE TO NEED BETTER INFORMATION ON HOW THE TICKET PROGRAM PROVIDES A TIME PERIOD IN TRANSITIONING FROM SOCIAL SECURITY AND OTHER BENEFITS TO THEIR RELIANCE ON EARNING FROM WORK. WELL THAT'S IT FOR THE RESULTS OF THE SURVEY. I WANT TO SPEND A FEW MINUTES TALKING ABOUT YOUR EN REPORT CARD. AND AS CHARLIE BROWN SAYS, HAPPINESS IS A GOOD REPORT CARD. ALL RIGHT, BEGINNING WITH SLIDE 27 LET'S REVIEW HOW THE EN REPORT CARD IS DEVELOPED. FIRST, WHICH ENS GET A REPORT CARD? IN THE 2015 SURVEY EVERY EN FOR AT LEAST TEN BENEFICIARIES WITH TICKETS ASSIGNED RESPONDED RECEIVED A REPORT CARD. SO IF UNITE YOU HAD -- 
· IF YOU WERE SERVING FEWER THAN TEN BENEFICIARIES YOU WERE NOT GETTING A REPORT CARD. IF YOU WERE SERVING MORE THAN TEN AND TEN OR MORE RESPONDED YOU WOULD BE ON THE LIST TO HAVE YOUR REPORT CARD DEVELOPED AND PUBLISHED. THE REPORT CARD IS PUBLISH ON THE CHOOSE WORK SITE AT THE FIND HELP SECTION, A TOTAL OF 142ENS MET THAT REPORTING THRESHOLD AND THEIR REPORT CARD SHOWS SCORES FOR EACH OF THE EIGHT SATISFACTION QUESTIONS THAT APPEAR ON SLIDE 27. IN OTHER WORDS, YOU'LL GET A SCORE FOR OVERALL SATISFACTION, SATISFACTION WITH HOW MY EN SUPPORTED ME, SATISFACTION ON HOW MY EN RESPECTED ME, SATISFACTION WITH THE INFORMATION MY EN GAVE ME ABOUT AVAILABLE JOBS IN MY COMMUNITY, SATISFACTION WITH WHICH MY EN GAVE ME ABOUT OTHER RESOURCES OR ORGANIZATIONS TO HELP ME REACH MY EMPLOYMENT GOALS, SATISFACTION WITH MY EN'S ABILITY TO HELP ME REACH MY EMPLOYMENT GOALS, SATISFACTION WITH MY EN'S ABILITY TO HELP ME REACH MY FINANCIAL GOALS AND SATISFACTION WITH MY EN'S ABILITY -- MY EN'S UNDERSTANDING OF THE TYPE OF JOBS I WANT. 
· LET'S MOVE TO SLIDE 28. 
· BENEFICIARIES RATED EACH OF THESE EIGHT SATISFACTION MEASURES AS SATISFIED. THAT GIVES YOU A SCORE, A VALUE OF THREE. NEITHER SATISFIED NOR DISSATISFIED, THAT GIVES YOU A VALUE OF TWO. OR DISSATISFIED. 
· THAT'S A VALUE OF ONE. THEN WE DETERMINED THE TOTAL AVERAGE SCORE FOR A SATISFACTION MEASURE ACROSS ALL ENS BY CALCULATING THE MEAN OF THE RESPONSE VALUES, THAT'S THE ONE, TWO AND 37, F THREE, FOR ALL THE THOSE THAT ANSWERED. 
· THEN WE DETERMINE THE AVERAGE SCORE FOR A SATISFACTION MEASURE FOR AN INDIVIDUAL EN. AGAIN CALCULATING THE MEAN OF THOSE RESPONSE VALUES, THE ONE, TWO AND THREE. BUT THAT'S DONE ONLY FOR BENEFICIARIES FROM THAT EN. 
· WHAT THAT GIVES YOU IS THE INDIVIDUALS EN AVERAGE. THEN FINALLY WE CALCULATE THE RELATIVE PERCENTAGE BETWEEN THE ALL EN AVERAGE AND THE INDIVIDUAL EN AVERAGE. AND THAT -- WE DO THAT TO DETERMINE WHAT PERCENTAGE ABOVE OR BELOW THE ALL EN AVERAGE THE INDIVIDUAL EN AVERAGE WAS POSITIONED. SO, WHAT DO WE DO WITH THAT INFORMATION? WELL MOVING TO SLIDE 29, WE TRANSLATE THAT PERCENTAGE INTO AN INDEX SCORE WITH 100 AS ITS BASE. WE USE THESE INDEX SCORES TO BETTER COMPARE ONE EN'S SCORE TO THAT OF ALL THE OTHER ENS. THE INDEX SCORE OF EACH SATISFACTION QUESTION INDICATES THE RELEVANT POSITION OF AN EN COMPARED TO ALL OTHER ENS. THE NUMBER OF RESPONSES ASSOCIATED WITH EACH EN HAS NO BEARING ON THAT INDEX SCORE. THE INDEX SCORE IS CALCULATED USING THE SAME METHOD IN THIS YEAR'S EDITION AS WE'VE DONE IN ALL PAST SATISFACTION SURVEYS. SO IF YOU SEE CHANGES IN YOUR INDEX SCORE FROM ONE SURVEY EDITION TO ANOTHER, IT'S NOT BECAUSE, YOU KNOW, WE MOVED THE CHEESE ON YOU AS IT WERE. 
· ALL RIGHT. LET'S LOOK AT SLIDE 30. SO, HERE'S HOW YOU CAN INTERPRET AN INDEX SCORE. WE USE AN INDEX SCORE TO SHOW HOW THE EN'S AVERAGE SCORE FOR THE SURVEY QUESTIONS COMPARE TO THE NATIONAL AVERAGE SCORE. THE AVERAGE OF ALL BENEFICIARIES ACROSS ALL ENS IS 100. INDEX SCORES LOWER THAN 100 INDICATE LOWER LEVELS OF SATISFACTION. 
· WHILE INDEX SCORES ABOVE 100 INDICATE HIGHER LEVELS OF SATISFACTION. LET'S GO TO SLIDE 31. HERE'S HOW WE REPORT THESE INDEX SCORES. HERE'S HOW TO INTERPRET AN INDEX SCORE FOR EACH OF THE EIGHT SATISFACTION QUESTIONS. IF THE INDIVIDUAL EN AVERAGE EQUALS THE ALL EN AVERAGE THEN AN INDEX SCORE IS 100. IF THE INDIVIDUAL EN'S -- 
· IF THE INDIVIDUAL EN AVERAGE IS TEN POINTS ABOVE THE ALL EN AVERAGE, THEN ITS INDEX SCORE IS 110. IF THE INDIVIDUAL EN AVERAGE IS FIVE POINTS BELOW AN ALL EN AVERAGE THEN THE INDEX SCORE IS 95. ALL RIGHT. SO IF AN INDIVIDUAL EN INDEX SCORE IS GREATER THAN OR EQUAL TO 110, THEN THE SCORE IS LABELED EXCELLENT. IF IT'S GREATER THAN 90 BUT LESS THAN 110 THEN THE SCORE IS LABELED GOOD. IF THE EN'S INDEX SCORE IS LESS THAN OR EQUAL TO 90 THAN THE SCORE IS LABELED FAIR. AND WE USE THE EXCELLENT, GOOD, FAIR REALLY FOR THE BENEFIT OF THE READER BECAUSE JUST TO GIVE A NUMBER ISN'T GOING TO BE AS MEANINGFUL AS, OH, I GET IT, YOU'RE GOOD, YOU'RE FAIR, YOU'RE EXCELLENT. 
· PEOPLE UNDERSTAND THAT SORT OF DEMARCATION. SO IT'S FOR THE CONSUMER'S BENEFIT THAT WE DEFINE THE INDEX SCORES INTO THREE CATEGORIES, EXCELLENT, GOOD AND FAIR. AND IF WE MOVE TO SLIDE 32 YOU CAN SEE HOW WE PORTRAY THEM ON THE WEBSITE. 
· I'LL REVIEW THE PROCESS BECAUSE IT DOES GET A LITTLE COMPLICATED BY THIS POINT. COLUMN ONE, THE INDIVIDUALLY SCORE IS DERIVED BY CALCULATING THE MEAN OF THE RESPONSE VALUES ONLY FOR BENEFICIARIES FROM THAT EN. 
· COLUMN TWO, THE NATIONAL AVERAGE. WELL THE NATIONAL AVERAGE IS DERIVED BY CALCULATING THE MEAN OF THE RESPONSE VALUES FOR ALL BENEFICIARIES WHO ANSWERED THAT QUESTION. WE CALCULATE THE RELATIVE PERCENTAGE BETWEEN THE AVERAGE AND THE INDIVIDUAL EN AVERAGE TO DETERMINE WHAT PERCENTAGE ABOVE OR BELOW THE NATIONAL AVERAGE THAT INDIVIDUAL EN SCORES POSITION. THEN WE TRANSLATE THAT PERCENTAGE INTO A NATIONAL AVERAGE EN SCORE WITH 100 AS ITS BASE. IF THE INDIVIDUAL EN'S INDEX SCORE IS GREATER THAN OR EQUAL TO 110 THE SCORE IS LABELED EXCELLENT. IF IT'S GREATER THAN 90 AND LESS THAN 110 THE SCORE IS LABELED GOOD. IF THE EN'S INDEX SCORE IS LESS THAN OR EQUAL TO 90 THAN THE SCORE IS LABELED FAIR. 
· WE'RE NOW AT SLIDE 33 AND THAT ENDS OUR PRESENTATION. WE'RE GOING TO PAUSE AND I'M GOING TO GIVE THE REMAINING TIME, ABOUT 15 MINUTES OR SO FOR THE OPERATOR FOR ANY QUESTIONS YOU MAY HAVE. IF, YOU KNOW, YOU'RE CHEYENNE HAVEN'T MET TOO MANY ENS THAT ARE SHY, YOU KNOW, AND YOU DON'T FEEL LIKE ASKING THE QUESTION, YOU KNOW, IN FRONT OF THE GROUP FREELY FREE TO POST YOUR QUESTION IN THE CHAT BOX AND WE WILL DEAL WITH THEM. 
· AGAIN, THANK YOU VERY MUCH FOR YOUR DEDICATION AND THANKS FOR ALLOWING US TO SHARE THE RESULTS OF THE 2015 BENEFICIARY SATISFACTION SURVEY. I WILL SIGN OFF NOW. OPERATOR.
· >>PLEASE CAN YOU CUE THE INSTRUCTION S FOR QUESTIONS.
· >>IF YOU WOULD LIKE TO ASK A QUESTION SIGNAL BY PRESSING STAR ONE ON YOUR TELEPHONE KEYPAD F YOU'RE USING A SPEAKER PHONE MAKE SURE YOUR MUTE FUNCTION IS OFF. AGAIN POLICE PRESS STAR ONE TO ASK A QUESTION AND THE FIRST IS FROM JOHN WITH SELF POSITION SEE THROUGH EMPLOYMENT.
· >>YES, YOU DID A GREAT JOB WITH THE RATINGS AND SCORING AND SO FORTH. ONE OF THE ISSUES AND I'M PRETTY SURE MANY OTHER ENS HAVE THE SAME ISSUE IS THAT LOSING CONTACT INFORMATION WITH THE CONSUMERS. YOU KNOW, YOU TRY HAVETO ALTERNATE NUMBERS AND SO FORTH AND TRYING TO MAKE CONTACT WITH THEM BUT SOMETIMES, YOU KNOW, THEIR NUMBERS CHANGE, THEY MOVE OR SOMETHING AND YOU'RE NOT ABLE TO MAKE CONTACT WITH THEM AND THAT'S ONE OF THE BIGGEST ISSUES THAT WE HAVE WITH A LOT OF OUR CONSUMERS IS BEING ABLE TO MAKE CONTACT WITH THEM. 
· I'M PRETTY SURE OTHER ENS MAY HAVE THE SAME PROBLEM BUT I THOUGHT THAT SHOULD BE A QUESTION, MAYBE IN THE SURVEY. 
· HOW WELL IS IT THAT YOUR EN IS ABLE TO REACH YOU OR SOMETHING IN THAT FORMAT. THANK YOU.
· >>EXCELLENT QUESTION. SO IF ANY FOLKS HAVE DEALT WITH THAT ISSUE AND HAVE PERHAPS COME UP WITH SOME GOOD WORK-AROUNDS TO HELP REMAIN CONTACT WITH THE BENEFICIARIES, WE APPRECIATE IT IF YOU WOULD SAY SOMETHING IN THE COMMENT BOX AND WE'LL BE GLAD TO SHARE THAT INFORMATION. 
· BUT I'M SURE THAT IS A COMMON ISSUE. I APPRECIATE YOUR QUESTION. THANK YOU.
· >>AS A REMINDER THAT IS STAR ONE TO ASK A QUESTION. OUR NEXT QUESTION IS FROM LAUREN WITH .
· >>I WAS JUST WONDERING I'VE BEEN ASKING THIS QUESTION THROUGH THE EN SERVICE A LOT AND IT'S A LITTLE BIT UNRELATED BUT I'M STARTING TO GET CONCERNED I HAVEN'T GOTTEN A RESPONSE. WE SUBMITTED OUR SIGNS TPA AGREEMENT AND WE HAVEN'T RECEIVED IT BACK. I WAS JUST WONDERING IF THAT'S THE CASE WITH EVERYBODY THAT THEY JUST HAVEN'T BEEN MAILED OUT YET OR IF OURS GOT LOST IN TRANSITION SOMEWHERE.
· >>YOU KNOW, WITH ALL DUE RESPECT SINCE THAT ISN'T A QUESTION ABOUT THE SURVEY I'M GOING TO REFER THIS TO SOCIAL SECURITY. Y' ALL PREFER TO RESPOND?
· >>THIS IS CAROL COHEN. WOULD YOU JUST EMAIL ME 
· CAROL.COHEN@SSA.GOV.
· >>I'M SORRY --
· >>PLEASE SEND ME AN EMAIL AND TELL ME WHO YOU'VE BEEN EMAILING AND CALLING LIKE CRAZY. I WANT TO KNOW THAT TOO. 
· CAROL.COHEN@SSA.GOV.
· >>THANK YOU VERY MUCH. AND ANOTHER THING, ON THE SURVEYS IS THERE ANYTHING WHERE WE ASK THE BENEFICIARIES IF THEY SEE -- IF THEY HAVE A SUGGESTION ON A WAY THAT ENS CAN IMPROVE ANYTHING? 
· YOU KNOW, MAYBE COLLABORATING MORE WITH THEM TO BETTER SERVE THEM. BECAUSE I AM A PERSON WITH DISABILITIES WHO RUNS THE TICKET TO WORK OVER HERE. SO, YOU KNOW, I TRY TO COLLABORATE WITH MY CLIENTS AND SOMETIMES THEY'RE ABLE TO POINT THINGS OUT TO ME. I MEAN EVERYBODY'S GOT A DIFFERENT DISABILITY. BUT SOMEONE WHO HAS A VISUAL IMPAIRMENT MAY TELL YOU BETTER WAYS TO SERVE THEM, YOU KNOW, THAT YOU MIGHT NOT THINK ABOUT. 
· AND JUST INVITING THEM TO PARTNER WITH YOU -- I MEAN WE ALL SAY THAT'S WHAT WE DO BUT SOMETIMES THEY NEED TO HEAR IT. 
· SO THAT'S JUST A LITTLE HELPFUL HINT. AND I WAS JUST WONDERING IF THERE WAS ANYWHERE ON THE SURVEY THAT INVITED THEM TO JUST WRITE SOMETHING ON THERE THAT COULD BE REPORTED?
· >>WELL, YOU KNOW, AGAIN THE ONE OPEN ENDED QUESTION THAT WE HAVE IN THE QUESTIONNAIRE. AND A NUMBER OF FOLKS RESPONDED. 
· AGAIN, MORE THAN 3000. WE SHARED, YOU KNOW, SORT OF THE THEMES THAT WERE MOST PROMINENT AND KIND OF PASSED ALONG COMMENTS THAT TEND TO OCCUR, YOU KNOW, MORE OFTEN THAN OTHERS.
· >>UH-HUH.
· >>SO IF I DIDN'T MENTION IT IN THE BRIEFING IT DOESN'T MEAN THAT WE DIDN'T GET ANY COMMENTS ALONG THOSE LINES.
· >>OKAY.
· >>BUT, YOU KNOW, YOU KNOW, IT'S ALWAYS GRATIFYING THAT GIVING PEOPLE THE OPPORTUNITY TO MAKE SUGGESTIONS AND WE GET COMMENTS FROM PEOPLE WHO ARE VERY SATISFIED WITH THE PROGRAM. SO IT'S NOT JUST PEOPLE WHO WERE DISSATISFIED. AND, AGAIN WE PASS ALONG, YOU KNOW, THE QUANTITATIVE AS WELL AS THE QUALITATIVE WHEN THE REPORT GOES INTO SOCIAL SECURITY.>> 
· OKAY, AWESOME. THANK YOU.
· >>THANK YOU VERY MUCH.
· >>AS A REMINDER THAT'S STAR ONE TO ASK A QUESTION. THE NEXT QUESTION IS FROM PAULLET WITH THE STATE OF NEW JERSEY.
· >>HI, THIS IS RELATED TO UNASSIGNMENT OF TICKETS. AS OF AUGUST 17TH I BELIEVE OF THIS YEAR SOCIAL SECURITY SENT OUT AN EMAIL TO ALL THE ENS SAYING THAT WANTEDTHEY INDIVIDUALS TO FILL OUT AN ONLINE UNASSIGNMENT FORM. 
· HAS EVERYONE GOTTEN THAT? AND MY CONCERN WAS WE DO HAVE INDIVIDUALS WHO DON'T HAVE ACCESS TO COMPUTERS OR FACTI FAXES BECAUSE IT SAYS THE FORM CAN BE MAILED OR FAXED TO SOCIAL SECURITY AND I HAD CONCERNS ABOUT ARE WE RELYING ON THE CLIENTS TO INDICATE THEY WANTED TO UNASSIGN THEIR TICKET? I JUST DON'T UNDERSTAND THE PURPOSE OF THAT EXTRA STEP. I DON'T KNOW IF YOU HAVE --
· >>THIS IS MELANIE.
· >>GO AHEAD.
· >>HI, IT'S MELANIE WITH SOCIAL SECURITY. SO WHEN WE SENT THAT NOTICE OUT THE PROCESS HASN'T CHANGED IN TERMS OF THE INFORMATION THAT'S REQUIRED WHEN A BENEFICIARY DOES UNASSIGN A TICKET. THE ONE THING THAT WAS DIFFERENT WAS THAT WE ARE NOW ASKING THEM TO INCLUDE THE REASON FOR WHY THEY UNASSIGNED THEIR TICKET. BUT, THE FORM THAT WE INCLUDED THAT WAS POSTED ON THE WEBSITE THAT TOOK YOU THERE FROM THE LINK, THAT'S NOT REQUIRED. THAT'S MORE SO OF JUST A TEMPLATE TO SHOW YOU ALL OF THE INFORMATION THAT'S REQUIRED. SO, YOU KNOW, YOU CAN USE THAT ONE IF IT'S EASIER OR AS LONG AS WE HAVE THE INFORMATION THAT IS INCLUDED IN THE TEMPLATE, WE JUST NEED THOSE REASONS, YOU KNOW, FOR OTHER PURPOSES WHEN IT COMES TO DISPUTES --
· >>SO OKAY SOMETIMES I'M CONTACTED BY PHONE AND AN INDIVIDUAL WANTS TO UNASSIGN THEIR TICKET. IN MOST CASES THE CASE HAS BEEN CLOSED OR THEY MOVED OUT OF STATE AND THAT'S WHY THEIR ASKING TO UNASSIGN THE TICKET FOR WHATEVER REASON WHEN WE CLOSE THE CASE OR LOST CONTACT WITH THE CLIENT AND WE'RE UNAWARE THAT THEY HAD LEFT THE STATE OR, YOU KNOW, THE COUNSELOR DIDN'T FOLLOW UP TO CLOSE OUT THE CASE AFTER LOSING CONTACT AFTER A CERTAIN PERIOD OF TIME. SO USUALLY I WOULD JUST GO AHEAD AND THERE'S NO DISPUTE. THEY WANT THEIR CASE CLOSED. THEY'RE NOT GETTING SERVICE S FROM US ANYMORE. ARE YOU SAYING THAT YOU WANT US TO FILL OUT OR SEND YOU THAT INFORMATION IN SOME WAY? 
· BECAUSE USUALLY I'VE JUST BEEN GOING TO THE PORTAL AND JUST UNASSIGNING THE TACT.
· >>ARE YOU WITH VR OR EN.
· >>I'M A VR.
· >>FELIX THE PROCESS FOR V RS MAY BE SLIGHTLY DIFFERENT THAN WHATWAS REFERENCEND THAT FORM. 
· DO YOU WANT TO TAKE THAT ONE?
· >>YES, THANK YOU. THIS IS FELIX STUMP WITH THE MAXIMUS. 
· IT IS DIFFERENT. IT SOUNDS LIKE WHAT YOU'RE DOING BY GOING INTO THE PORTAL AND PUTTING IN THE CASE CLOSURE DATE IS EXACTLY WHAT WE NEED. THE ADDITIONAL INFORMATION WE'RE ASKING FROM THE BENEFICIARY KIND OF WHAT WE IN SOCIAL SECURITY ARE TRYING TO GET AT IS TO LEARN A LITTLE BIT MORE ABOUT WHEN A BENEFICIARY INITIATES AN UNASSIGNMENT, WHY THEY'RE CHOOSING TO DO THAT AND TRY TO LEARN WHAT WE CAN ABOUT IF WE SEE ANY TRENDS OR ANYTHING THAT WE SHOULD BE MAKING NOTE OF. IN YOUR CASE IT IS A DIFFERENT PROCESS BECAUSE YIER YIEWR YOU'RE THE SERVICE PRIOR BUT AS A VR IF YOU LOSE TOUCH AND THEY REQUEST IT BE CLOSED AND YOU CLOSE THE CASE THAT'SKIND OF A DIFFERENT PROCESS AND THAT'S NOT SOMETHING WE HAVE A WHOLE LOT OF INFORMATION ABOUT.
· >>OKAY, BECAUSE, YOU KNOW, I HAVE BEEN JUST -- USUALLY IT'S BEEN AN OUT OF STATE THING. 
· SOMETIMES IT'S A CASE THAT WAS CLOSED AND FOR WHATEVER REASON THE TICKET IS STILL ASSIGNED TO US. SO I'M JUST GOING AHEAD AND DOING IT. WHAT I WAS DOING WAS I DO SEND THEM A LETTER AND I CHECK OFF A BOX IN MY LETTER TO THEM STATING WHY THEY CALLED ME. 
· BUT IT'S JUST AN INFORMATIONAL THING I'M GIVING TO THE BENEFICIARY. I WAS ENCLOSING THAT FORM BECAUSE I JUST REALLY WOULDN'T SURE ABOUT WHAT THAT FORM WAS ALL ABOUT AND SOME OF OUR CLIENTS DON'T HAVE COMPUTERS FOR US TO DIRECT THEM THERE. SO THAT'S JUST AN INFORMATIONAL GATHERING KIND OF A THING, AS LONG AS WE'RE DOING WHAT WE NEED TO DO I'M REALLY JUST LEADING THE BENEFICIARY THERE OR SENDING THEM THE FORM AND IT'S SELF EXPLANATORY WHAT TO DO AND LEAVING IT AT THAT. THAT'S OKAY? OR -- OCCASIONALLY WE WILL HAVE SOMEONE WHO SAYS I DON'T WANT YOU TO ASSIGN MY TICKET. WE DO OCCASIONALLY GET BENEFICIARY THAT WILL DO THAT. 
· WANT SERVICES FOR US BUT FOR WHATEVER REASON, WHATEVER THEIR RATIONALE IS THEY DON'T WANT US TO ASSIGN THEIR TICKETS. I HAVE NO IDEA. SO WE WILL GET THOSE ON OCCASION. SO FAR I HAVEN'T COME ACROSS THOSE, SO FAR IT'S A CLEAR CUT CASE OF WE SHOULD GO AHEAD AND UNASSIGN THE TICKET, THEY'RE NOT GETTING SERVICES FROM US ANYMORE, THEY'RE OUT OF STATE, THAT I HAVE WONDERED OFF, THEIR CASE SHOULD HAVE BEEN CLOSED, THEIR CASE IS CLOSED. 
· BUT IN THE CASE WHEN SOMEONE IS IN THE MIDDLE OF SERVICES AND DECIDES FOR WHATEVER REASON THEY WANT THEIR TICKET UNASSIGNED THEN HOW DOES A VR HANDLE THAT?
· >>AND THAT IS THE ONE THING THAT WAS UPDATED. SO IF YOU'RE USING THAT FORM AS A REFERENCE OR YOU HAVE IN THE PAST AND YOU SHARE WITH THE BENEFICIARY THE INFORMATION THAT YOU NEED, THAT'S THE ADDITIONAL FIELD THAT WAS ADDED TO THE FORM WAS JUST THE REASON FOR THE UNASSIGNMENT AND I BELIEVE WE'RE NOW ASKING FOR THE PHONE NUMBER AS WELL SO WE CAN CONTACT THAT BENEFICIARY AND WE HAVE IT IN ONE PLACE.
· >>SO YOU WANT US TO FILL THAT FORM OUT AND SEND IT TO YOU? 
· HOW ARE YOU GETTING THAT INFORMATION? LIKE I SAID I GO INTO SOCIAL SECURITY, UNASSIGN THE TICKET AND THERE'S TWO BOXES FOR ME TO CHECK, A SUCCESSFUL REHAB OR WASN'T. THAT'S ALL I'M DOING ON MY END.
· >>RIGHT. AND THAT'S FINE ON YOUREND . I WAS JUST REFERENCING I THOUGHT YOU HAD MENTIONED IN THE PAST YOU WOULD SHARE WITH THE BENEFICIARY THE INFORMATION THEY NEEDED TO INCLUDE. SO THE ONLY THING THAT'S ADDITIONAL NOW THAT IT HAS INCLUDED ON THAT FORM IS THE REASON FOR IT. SO IF YOU WERE USING THAT AS A GUIDE, THEN, YOU KNOW F YOU'RE GATHERING THAT INFORMATION WHETHER IT'S FOR YOUR PURPOSES OR, YOU KNOW, THEY'RE SENDING IT IN, THAT WAS THE ONLY THING THAT CHANGED. 
· THAT'S IT.
· >>YEAH, WELL I USED IT TO CREATE MY CONFIRMATION LETTER FOR THE CLAIMANT. I USED THAT FORM AND WHATEVER THEY TOLD ME OVER THE PHONE I CHECK OFF THAT BOX. BUT I GIVE IT TO EMTHIS. 
· THAT'S THEIR INFORMATION. I'M NOT SENDING THAT TO SOCIAL SECURITY OR ANYTHING. BUT, I WAS PRINTING OUT THAT FORM IN PDF FORMAT AND ENCLOSING IT WITH MY COVER LETTER WITH SORT OF A FYI, FILL IT OUT FOR SOCIAL SECURITY OR MAIL IT TORE THEM OR FAX IT TO THEM BUT I LEAVE THAT UP TO THEM. THAT'S WHAT I'M SAYING. BUT FOR MY LETTER, FOR MY PURPOSES JUST TO CONFIRM WITH THEM IT'S JUST SO I CAN CHECK OFF A BOX AND SAY YOU CONTACTED ME, YOU WANTED IT UNASSIGNED, THIS IS WHY I UNASSIGNED IT. 
· IT'S SOMETHING THEY CAN USE, KEEP FOR THEIR RECORDS, SHOW TO SOCIAL SECURITY IF THEY NEED TO OR WHATEVER. OR SHOW TO THE NEW EN OR WHEREVER THEY GO. THAT'S ALL I'M DOING WITH THAT.
· >>THAT'S FINE.
· >>OKAY.
· >>OPERATOR DO WE HAVE ANOTHER QUESTION?
· >>WE DO OUR NEXT QUESTION COMES FROM SUSAN WEB WITH ABILITIES 360.
· >>HELLO EVERYONE. MY QUESTION IS ABOUT -- HI. EVERY YEAR WHEN WE GET THESE RESULTS IT'S ALWAYS REALLY INFORMATIVE. BUT, EVERY YEAR THE BIG PROBLEM IS THAT EMPLOYMENT NETWORKS ARE NOT HELPING THEM GET THEIR JOB. 
· THEY'RE SAYING THE BENEFICIARIES ARE SAYING NO, I GOT MY OWN JOB AND THAT'S HISTORICALLY BEEN THE CASE. I'VE BEEN AN EMPLOYMENT NETWORK SINCE 2002. BUT I THINK THERE'S A PROBLEM WITH THAT QUESTION BECAUSE WE EVEN TELL THEM IN A TWO AND A HALF HOUR ORIENTATION WHERE WE GO OVERALL THE SERVICES AND ALL THE TRAININGS THAT WE PROVIDE WHICH IS VERY EXTENSIVE THAT ULTIMATELY, YEAH, THEY ARE GOING TO GET THEIR JOB. THEY ARE THE ONE THAT'S GOING FOR THE INTERVIEW. WE GET THEM JOB LEADS AND SO FORTH AND TEACH THEM HOW TO FIND JOBS ON THEIR OWN, WE HELP THEM WITH THEIR RESUME, COVER LETTER ON EACH AND EVERY APPLICATION, IF THEY WANT THAT HELP. AND YET VERY OFTEN IT'S NO, I GOT THE JOB MYSELF. 
· OF COURSE WE DON'T GO AND HOLD THEIR HAND. SO I THINK THAT QUESTION MAY NEED -- SOMEBODY ELSE I THINK SAID SOMETHING EARLIER. AND I THINK IT REALLY NEEDS TO BE MORE SPECIFIC ABOUT WHAT IT MEANS FOR AN EN TO HELP ME GET MY JOB. THEY AREN'T ASSOCIATING ALL OF THE STUFF AND ALL THE GUIDANCE AND ALL THE CLASSES AND ALL THE STUFF WE DO WITH THEM AS GETTING THEM A JOB.
· >>THAT'S AN EXCELLENT COMMENT. 
· I'M SURE A LOT OF FOLKS ON THE CALL FEEL THE SAME WAY. YOU KNOW, FROM MY PERSPECTIVE, YOU KNOW, AND AS WE LOOK FOR MEL AT THE ONSET, THE OPPORTUNITY WHICH EACH, YOU KNOW, SUCCESSIVE EDITION GIVES US IS A CHANCE TO REASSESS THE QUESTIONS THAT ARE ASKED AND HOW THEY'RE POSED. 
· AND SO, IT'S AN EXCELLENT COMMENT. I WOULD OBVIOUSLY DEFER TO SOCIAL SECURITY WITH RESPECT TO, YOU KNOW, THE DESIGN OF THAT NEXT SURVEY EDITION, YOU KNOW, WHENEVER THAT EDITION IS GOING TO BE DONE. BUT IT'S AN EXCELLENT COMMENT. I REALLY APPRECIATE YOU TAKING THE TIME TO BRING IT TO THE FORE.
· >>THIS ISN'T THE FIRST TIME. 
· IT'S BEEN EVERY SINGLE YEAR. 
· RIGHT. YEAH. AND, YOU KNOW -- 
· GO AHEAD.
· >>NO. NO. YOU GO AHEAD, PLEASE.
· >>I WAS JUST SAYING THIS ISN'T A NEW ISSUE AND I STARTED OUT BY SAYING EVERY SINGLE YEAR THIS HAPPENS. AND, YOU KNOW, MAYBE THERE ARE A LOT OF ENS THAT AREN'T DOING MUCH WITH HELPING PEOPLE GET JOBS BUT I CAN'T IMAGINE THAT. IT'S WHAT WE -- 
· BUT I DO KNOW FROM MY OTHER PERSONAL EXPERIENCE OF BEING AN EN FOR 15 YEARS THAT WE DO GET A LOT OF THAT FROM CONSUMERS. 
· WELL I GOT MY JOB ON MY OWN. 
· AND, YEAH YOU DID BECAUSE WE TAUGHT YOU, WE GAVE YOU THE JOB LEADS, WE GAVE YOU ALL THE TOOLS SO THAT YOU COULD GET THAT JOB. 
· BUT WHEN YOU LOOK AT THE WAY THE QUESTION IS GIVEN TO THEM ON THE SURVEY, IT DOESN'T TRANSLATE THE SAME WAY. SO YOU GOT MY COMMENT FOR WHAT IT'S WORTH. HOPEFULLY LIKE NEXT YEAR THAT WILL BE TAKEN INTO CONSIDERATION. BUT IT HASN'T BEEN THUS FAR IN ALL THE YEARS WE'VE BEEN DOING THIS.
· >>ALL RIGHT.
· >>OKAY. THANK YOU. GOOD TO HEAR FROM YOU ALL.
· >>THANKS SUSAN, VERY MUCH.
· >>YES, YOU WANT TO TAKE ONE MORE? WE'RE RIGHT AT OUR TIME. 
· DO YOU WANT TO TAKE ONE MORE QUESTION BEFORE WE CLOSE OUT?
· >>DIME IN FOR DOLLAR. I'M GOOD. GO AHEAD.
· >>WE'LL TAKE ONE MORE QUESTION, LEE ANN.
· >>AND OUR NEXT QUESTION IS FROM MARY WITH LAND A JOB.
· >>HI.
· >>HI MARY.
· >>I HAVE TWO OMMENTS . IN REGARDS TO THE SURVEY QUESTIONS SATISFACTION WITH THE INFORMATION MY EMPLOYMENT NETWORK GAVE ME ABOUT OTHER RESOURCES AND ORGANIZATIONS TO HELP ME REACH MY EMPLOYMENT GOALS, I'VE TRIED TO REACH OUT TO OTHER AGENCIES EMPLOYMENT NETWORK AND THE WAY THE PROGRAM IS DESIGNED IT SETS US UP AS COMPETITORS. SO IT'S REALLY HARD FOR US TO COLLABORATE WITH OTHER AGENCIES. DOES THAT MAKE SENSE?
· >>WELL, IT MAY IF I UNDERSTAND WHAT YOU'RE SAYING. I'M NOT SURE THAT, YOU KNOW, I'M NOT SURE THAT IT'S A UNIVERSAL TRUTH. IT MAY BE A SITUATION THAT YOU'RE EXPERIENCING. I'LL OPEN IT UP FOR ANY SOCIAL SECURITY COMMENTS OR ANYONE ELSE ON THE CALL WANTS TO RESPOND.
· >>THIS IS FELIX AGAIN WITH TPM. 
· MARY I THINK YOU ALSO ENTERED A QUESTION IN THE CHAT AND YOU HAD A SECOND PART OF THAT ABOUT FOR EXAMPLE IF -- IF YOUR CLIENT NEEDS TO BE REFERRED TO THE VOR REHAB SYSTEM AND YOUR SOURCE OF REVENUE IS GONE. I CAN'T SAY THAT ISN'T NECESSARILY TRUE BECAUSE -- WHETHER OR NOT YOU ARE IN AN OPERATING IN A STATE OR PARTICULAR STATE WHERE YOU QUESTION WHETHER THAT VR ACTIVELY ENGAGESES IN A LOT OF ACTIVITIES WITH ENS THAT ARE THERE, EVEN IF NOT IF YOU BUILT A RELATIONSHIP WITH THAT CLIENT AND THEY GO TO THE VR AND GET WHAT THEY NEED IT IS TRUE IF THAT CASE IS CLOSED SUCCESSFULLY YOU MAY HAVE FEWER PAYMENTS AVAILABLE TO YOU. BUT THE REVENUE STREAM IS NOT ENTIRELY CLOSED OFF. THERE ARE STILL MANY PAYMENTS ON THE TABLE FOR THAT CLIENT THAT YOU CAN -- THAT YOU MIGHT STILL HAVE ACCESS TO. 
· SO I DO WANT TO ADDRESS THAT ONE PART OF YOUR QUESTION THAT YOU TYPED EARLIER. AND I THINK MIKE'S RIGHT. THE EASE WITH WHICH YOU FIND YOU'RE ABLE TO PARTNER WITH OTHER ENS, IT'S PROBABLY VERY ENVIRONMENTAL AND BASED ON THE TYPES OF SERVICES YOU ARE OFFERING VERSUS WHAT OTHER ENS ARE OFFERING THAT YOU'RE REACHING OUT TO AND IF THE CASE IS YOU'RE OFFERING VERY SIMILAR THINGS AND YOUR SERVICES OVERLAP IT MIGHT BE THERE ISN'T A WHOLE LOT OF OPPORTUNITY THERE BUT I CAN SAY FIRST HAND THERE THERE ARE MANY ENS THAT HAVE GREAT SUCCESS PARTNERING WITH OTHER ORGANIZATIONS THAT EITHER OFFER SERVICES THEY DO NOT OR HAVE ACCESS TO CLIENTS THAT THEY DO NOT OR FOR WHATEVER REASON FIND THEY'VE GOT COMPLEMENTARY SERVICES OR SITUATIONS WHERE PARTNERING MAKES SENSE. I MEAN I TALKED WITH ENS THAT GO OUT OF THEIR WAY TO PARTNER WITH OTHER EMPLOYMENT NETWORKS AND BUILD ONE ANOTHER UP AND DON'T NECESSARILY LOOK AT IT OVERALL AS A ZERO SUM GAME. I THINK SOMETIMES WHEN IT COMES DOWN TO THE INDIVIDUAL BENEFICIARY LEVEL OR CLIENT LEVEL IT MIGHT BE THAT BY PARTNERING YOU LOSE OUT ON SOME REVENUE FOR THAT INDIVIDUAL BUT I THINK A LOT OF ENS HAVE FOUND OVERALL THOSE PARTNERSHIPS GENERATE ON THE WHOLE GREATER RESULTS FOR BOTH ORGANIZATIONS.
· >>GO AHEAD, PLEASE.
· >>IT MAY BE TRUE LIKE I'VE TRIED REACHING OUT TO OTHER ENS LIKE BEST BUDDIES BECAUSE THEY OFFER SPECIFICALLY HELP FOR INDIVIDUALS INTELLECTUAL DISABILITY AND THEY JUST SHUT US DOWN AND SAID WE'RE NOT INTERESTED IN PARTNERING.
· >>SO RATHER THAN -- RATHER THAN SPECIFICALLY GETTING INTO THE STRUGGLES YOU'VE HAD WITH SPECIFIC ENS WHY DON'T WE TAKE IT OFF LINE AND HAVE SOMEONE FOLLOW UP WITH YOU AND KIND OF TRY TO WORK WITH STRATEGIES ON DEVELOPING YOUR PARTNERSHIPS. 
· THAT IS SOMETHING WE OFFER AT MAXIMUS AND TPM. SO WE CAN WORK WITH YOU ON HELPING YOU IDENTIFY OTHER OPTIONS OR TO COME UP WITH STRATEGIES OF WAYS THAT PARTNERSHIPS MIGHT MAKE SENSE FOR YOU.
· >>SURE. SPECIFICALLY COMMENTING TO THE SURVEY QUESTION.
· >>SURE.
· >>AS TO PEOPLE FIND WE'RE NOT HELPING.
· >>THAT MAKES SENSE.
· >>OKAY, THANK YOU.
· >>THANK YOU VERY MUCH.
· >>AND MIKE BEFORE WE CLOSE OUT IF PEOPLE HAVE ADDITIONAL SURVEY QUESTIONS I WASN'T SURE IF IN THE PRESENTATION ANYWHERE OR IF YOU INCLUDED AN EMAIL ADDRESS FOR THEM TO SEND THEIR QUESTIONS TO. IF WE DIDN'T GET TO THEM TODAY.
· >>WHATEVER WORKS FOR YOU. DO YOU WANT TO --
· >>JUST LIKE IN THE G SON GOV DELIVERY. EMAIL TO PROGRAMINTEGRITY@YOURTICKETTOWOR K@SSA.GOV.
· >>THANK YOU JENNI.
· >>WE ARE ABOUT FIVE MINUTES OVER SO WE WANTED TO THANK YOU AGAIN FOR JOINING US TODAY. 
· JENNI IS PUTTING THE EMAIL ADDRESS IN THERE IF YOU HAVE ADDITIONAL QUESTIONS. EVERYBODY HAVE A GREAT DAY AND THANK YOU.
· >>THANK YOU ALL VERY MUCH. 
· APPRECIATE YOUR QUESTIONS AND ATTENTIVENESS.
>>AND THAT DOES CONCLUDE TODAY'S CONFERENCE. THANK YOU FOR YOUR PARTICIPATION. YOU MAY NOW DISCONNECT.
