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All Employment Network (EN) Call Minutes
March 7, 2013


Welcome – Bob Williams, Associate Commissioner, Office of Employment Support Programs (OESP)

You will soon receive via GovDelivery a revised and more straightforward version of program indicators. We can address questions on this call and the next. We will ensure that indicators will be accurately assessed.

Beneficiary Outreach and Supports for Success (BOSS) Listening Session Update – Bob Williams
· First listening session on improving Ticket to Work education and outreach was successful.  Good overview and opportunity to ask questions on how we work with Booz Allen Hamilton.  

· Tomorrow will focus on Employment Network (EN) and Vocational Rehabilitation (VR) outreach and ways both can partner.  

· We will have calls every other Friday through the end of April. 
Secure Provider Portal (Portal) and Interactive Voice Recognition (IVR) – Felix Stump, Deputy Project Director, Operations Support Manager (OSM)


Portal enhancements will be introduced next week:

· Two different Earnings reports (one for ENs and one for VRs) to be consolidated into the Quarterly Beneficiary Earnings Report. This should give you more information but is comparable to Earnings Inquiry Request (EIR).  

· We will make improvements to process for uploading forms.  

· Any PDFs are going to be automatically converting to TIFs on our end.  You can still upload PDF.  

· Increase size limits to 5 megabytes.
· Confirmation of uploads, Ticket Assignment. 

· Closures and fixing of minor bugs.

Operations Work Group Update – Felix Stump
· Been meeting for the last 6 weeks weekly, with a group of volunteers and are compiling suggestions that have come from ENs and VRs into a workgroup recommendation tracker 

· For example, revising denial reasons that are not clear in EN Payment Status Report to improve clarity 

· Bi-weekly meetings will continue

Annual Performance Outcome Report (APOR) – Felix Stump
· APOR was due on February 15.  If you have not submitted it yet, please do so immediately. If you get it back today or tomorrow, we may be able to get it 
out to Beneficiary Access and Support Services (BASS) to post as the EN Report Card.  

· We are going to be doing performance updates every 6 months so you will have more opportunities to share your improvements/successes with the TTW.
· Dan O’Brien (OESP): APOR is required. Don’t get terminated. Fill in what you can even if some questions are not applicable. VR agencies do not complete APORs.

Next Month’s Call – Felix Stump
· Next month’s call will be April 4, and is a listening session from 2-4 pm EST.  Just dial in and we will listen to you.
Other Notes – Felix Stump
· Beneficiary Referral CD:

· When you receive each month’s CD, please begin using the most recent CD and discard previous month’s CDs. Beneficiaries can ask to be placed on a Do Not Call list, which is updated every month and old CDs may not reflect those requests.

· Sunday, March 17 we will perform website maintenance, and Secure Provider Portal will close from 6 a.m. – 2 p.m. EST.
Question and Answer:
Q: When will VRs get VR Earnings Alert Report (VEAR)?

A: Next week.

Q: VRs acting as ENs do not complete APORs but how can we provide information to a report card that reflects all of the work that VRs do under both Cost Reimbursement and EN models?

A: We will discuss in the VR acting as EN work group, and please share your ideas with us.

Q: EN Payment Status Reports state that payments were denied because I did not follow-up with providing requested information. How is this information being communicated from OSM?

A: These emails will come from the EN Payments Help Desk team. That team will reach out to EN when something is missing, or if a clarification is needed on an EN’s payment request.  Make sure you check your spam folder and select yourtickettowork.com and maximus.com as trusted sources of information. Also, make sure that we have your most recent contact information.  We are working to standardize the process so that all requests are sent consistently through the EN Payments Help Desk to the EN Other contact. If you have questions, contact the Payments Help Desk.

Q: Information that is coming from the IVR or Portal is often wrong and seems to be increasing in frequency. I call in the IVR and the Ticket is Assignable, but the IWP is being rejected.  

A:  Please send Felix a list of Tickets so we can look for common elements.

Q: I am having difficulties with getting Benefit Planning Queries (BPQYs) as a National EN. I request roughly 100 BPQYs per month.

A: This is problematic because Field Offices are deferring to the Area Work Incentives Coordinators (AWICs), and the AWICS are deferring to other Field Offices because they cannot do national work. We’re discussing this on an operations level.  For now, call the Social Security toll free number to request BPQYs.

EN wanted to give kudos to Cyndi Arndt for assistance with EN Suitability and accommodating a large organization where the Signatory Authority is not involved in Ticket to Work.
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