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All Employment Network Call 
July 11, 2013

Welcome - Bob Williams, Associate Commissioner, Office of Employment Support Programs (OESP)
Opening comments – Bob Williams, Robert Pfaff
Mr. Williams reiterated that the Social Security Administration is pleased to introduce the new Deputy Commissioner of OESP, Robert Pfaff. 

Mr. Pfaff stated his appreciation for the opportunity and that he looks forward to working together with the members of the call.

Questions and Answers from the Call 
Q: Would it be possible to get information on reasons why a payment to an Employment Network (EN) can be denied?

A: Mr. Stump answered that MAXIMUS will provide a list of both common and uncommon reasons for payment denial that can demonstrate examples of why payment might be denied.

Comment: I recently submitted a request for payment and received an answer stating that I needed to provide more information about the services I provided to the beneficiary. However, the services I provided included a discussion on workplace issues that I felt were confidential and inappropriate to communicate with the Ticket to Work (Ticket) program. My comment is that if I’m providing workplace support on workplace issues, then that should meet the requirements for payment.
Reply: Ms. Fitzgerald replied that the point of contact is to ensure that the needs of the beneficiary are being properly assessed and whether the beneficiary needs additional support to continue work. If the beneficiary has been contacted and their needs have been addressed then that should be sufficient information for approval without addressing the details of the conversation. Ms. Fitzgerald added that we can take a look at the process and make sure we all have in mind of what is required for certification.
Q: When we attempted to bill for a beneficiary whom we provided considerable career development and post-employment services for, we found no information about the beneficiary’s earnings on the Secure Provider Portal (Portal). We spoke with MAXIMUS and received two answers. First, that earnings data was likely not submitted by the employer who should be providing information for the Portal. Second, that earnings data is supplied by Child Care Services. The questions are where is it provided and how long is the delay after Milestone 1 and 2 have already been met?
A: Ms. Fitzgerald replied that both of those answers are correct. The data comes from the office of child support enforcement. When we receive quarterly wage data there is usually a sixth to nine month lag time. The reason the information is not on the Portal could be due to this lag time or because the employer failed to report earnings. The best method to address this is to maintain a rapport with your client and create a system that incentivizes them to provide earnings information to you. We understand that once some beneficiaries find work they no longer believe they need any further help from the EN, we would be interested in learning from ENs if they have found ways of encouraging and incentivizing beneficiaries to maintain contact.
Q: To clarify, what you are saying is that wage data gets passed from the employer to Child Support Services? Are all companies required to provide wage data to the State (Child Support Services) immediately?
 A:  Ms. Fitzgerald answered that she is unaware of the exact detail of the rule, but knows that it is an expectation that they report wage data but that they do not all report in a timely manner.
Q: It is my understanding that it would be a violation of the beneficiary’s rights for us to contact the company directly and inform them that their employee is a part of the Ticket program and therefore informed that they are disabled?
A:  Ms. Fitzgerald answered yes, that is correct.
Q: In regards to a beneficiary receiving Supplemental Security Income (SSI) benefits when they are in Outcome status, the EN is not eligible to be reimbursed. How then, does an EN continue to provide services to the beneficiary when they know they will not receive payment?
A: The Ticket program is by law designed to be a “pay for performance” program with only certain outcomes that will be paid for. The only source that can pay for on-going support at any earning level is Medicaid, and this is only in certain states. The Ticket program is not intended for everyone who is on benefits.
Q: Assuming an individual is on SSI only and if there is a possibility that the individual would be better off receiving benefits than keeping their Medicaid through 1619B, would you recommend that we look into this?
A: Ms. Fitzgerald answered that she did recommend looking into this matter.
Questions and Answers from Chat Line 

Q: Has Social Security discontinued mailing out an EN list to beneficiaries?
A: This falls underneath the responsibility of Beneficiary Access Support Services, but yes Beneficiary Access Support Services does email a list of ENs to beneficiaries.  
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