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All Employment Network (EN) Call
August 1, 2013

Welcome and Opening Comments – Bob Williams, Associate Commissioner, Office of Employment Support Programs (OESP) gave opening remarks. Bob shared news of Section 503 of the Rehabilitation Act submitting its final rule to the Office of Management and Budget. He also stated that the U.S. Department of Labor will follow similar rules pertaining to veterans. The office of Federal Contract Compliance Programs in Labor said that it will correct requirements on federal contractors and subcontractors to actively recruit, interview, hire, accommodate and promote qualified individuals with disabilities. The bottom line is that Ticket participants now have fair opportunities at being considered for employment that may lead to better self-supporting futures.
Charlene Dwyer was tasked with reaching out to State Vocational Rehabilitation (VR) agencies, a colleague from the Labor Department and the Equal Employment Opportunity Commission with the initiative of gathering input, ideas of effective practices, recommendations and steps to take to assist individuals in taking full advantage of these new rules. President of the National Employment Network Association (NENA) board, Susan Webb; Barbara Rodriguez, Chris Pennington, and MJ Willard, executive director of the National Telecommuting Institute, will serve on the 503 Tiger Team to assist Charlene in establishing collaboration with VR partners.
EN Profile - Corrections regarding the Employment Network (EN) profile section of the EN directory on the chooseworkttw.net site (BASS web site for beneficiaries) have been received and adjustments have been made. For additional corrections, email enoperations@yourtickettowork.com. 
Secure Provider Portal (Portal) Release Update- Changes have been made to reflect the way the Ticket to Work program functions. These include changes to the following: 
· Navigation Menu (assignments and payments)

· Reports (the name field was changed to display last name, first name)

· New software updates resulting in improvements in the Portal appearance 

LaWanda Hawkins, Operations Support Manager (OSM)
Individual Work Plan Training (IWP) Update – Ms. Hawkins and her team have been working on updating the IWP process for ENs and delivered Back to Basics training in May and June. Further, new IWP rules, the IWP template and IWP guidebook were recently posted on yourtickettowork.com. An invitation for training regarding the purpose of the IWP and the goals and tools available on the web site will be sent to ENs who were unavailable for the original training.

First initiated in May 2013, the Ticket Assignment Request process enables existing ENs with Ticket assignments as of May 13, 2013, to be exempt from submitting IWPs in order to affect Ticket assignment. New ENs will become eligible after Program Integrity reviews successfully submitted IWPs; therefore requiring no further submissions. After IWP reviews, program analysts will discuss the content of the IWP during a technical assistance session with the ENs. These sessions have proven to be beneficial and positive feedback has been received.

On August 6, 2013, Ticket Training Tuesday will discuss the new process in detail and include a question and answer session.

Personal Identifiable Information (PII) Reminder- Felix Stump with OSM reminded ENs about the rules pertaining to PII. Sending any PII that is not encrypted or password protected is prohibited. Information that is often sent unprotected that is considered PII:
· Social Security Number (SSN)
· Partials SSNs including the last four or the last two digits
· Any numbers or letter associated with an employee’s or beneficiary’s name
*Note: If it is necessary to send an attachment, the name of the attachment may need to be changed to something other than the beneficiaries’ name and social security number.  Also do not include the password in the body of the email that has the attachment.
Felix Stump

GovDelivery Messages for July

· General Announcements and Reminders:
EN Effective Practices- Felix Stump thanked the State VR agency and EN presenters of the first national Effective Practices webinar series of supporting youth transition. Over 600 representatives from ENs and VRs participated in the OSM-sponsored webinar forums during the past seven months. 

Due to the success of the first round of webinars, a second call for nominations was distributed for an additional round of Effective Practice Webinar series to begin next fall. Submission deadline is August 19, 2013.
Wage Reporting - Felix addressed Bob Williams’ message to service providers regarding the importance of ENs educating and assisting ticket participants they support in reporting wages in a timely manner. OSM is asking service providers to assist with the process in order to minimize overpayments resulting in beneficiaries paying back benefits.
OSM will host a webinar to share best practices that have been implemented by ENs to facilitate the communication between the beneficiaries and the local Social Security field offices.
Technical Bulletins:

July 9, 2013: A bulletin was sent regarding the case open and closure information and the availability of the exception file in the portal. A follow-up correction email was subsequently sent; this information being the most accurate.
July 17, 2013: An email was sent explaining the changes in the Portal that was mentioned earlier in the call. For additional information regarding the changes, refer to the email.
July 22, 2013: An announcement regarding how to obtain free printed wallet cards and posters to promote the Ticket Program was emailed.
The emails are also available on the yourtickettowork.com web site along the left hand side.
Payment Status Report - Cara Caplan, Deputy Director, Office of Ticket Operations and Provider Support (OTOPS) within the Office of Employment Support Programs (OESP) addressed the systems glitch that occurred with the last systems release. The denial dates were not accurately reflected; however, the error has been identified and the September release should reflect the correction.
Questions and Answers
Q: Can I get your input regarding the earnings verification? Since 2004, we have been assisting beneficiaries with submitting proof of wages, but have been told by Social Security that it is the beneficiaries’ responsibility and that the information submitted by the ENs may be disregarded. We encourage the beneficiaries to register online for access to online wage submission. However, they sometimes do not understand how to do so and need EN assistance.

A: Desiree Fitzgerald from OESP responded that Social Security is working towards filtering the information from the ENs to field office operations, but understands the need to establish for ENs to report wages for beneficiaries that are experiencing difficulties doing so.

Q: Is the profile still undergoing changes related to the national data? Our profile for 2012 is not showing data compared to the national average. Can you provide a timeline for when that would be up and running?
A: Felix responded that the customer satisfaction survey conducted by BASS was only distributed to beneficiaries associated with ENs who had more than 50 tickets assigned, therefore not all ENs are represented in the data.
Q: Has Mark Green completed the analysis of the 2012 data that was submitted in terms of ratio of outcomes to milestones and performance indicators?
A: Mark is still working on the analysis; we want to ensure its reliability prior to sharing the results with the ENs.
Q: Regarding PII questions regarding a specific person rather than password protecting a word document, can something be set up through the Portal so we can communicate that way since it is already secure?

A: This functionality is not planned at this time, but we will explore this possibility.
Q: If a person turned 18 last February and is on SSI beneficiary and has not yet had Age 18 Redetermination, does the person have a Ticket yet? They are showing up in the Portal not eligible and I believe it is because the records state he is on child benefits?

A: The person would not yet be Ticket eligible until the redetermination.

Q: When will the July all EN call and Payments call meeting minutes will be posted to the TTW website?

A: As soon as they are approved through OESP. The standard time frame is usually within a week or so. The minutes are submitted for review by OESP within several days.

Q: Where are we supposed to send the examples of overpayment concerns with the local field office?

A: ENOperations@tickettowork.com
Q: What was the organization name again, for the conference?

A: The annual NENA conference, NENA stands for National Employment Network Association. For more information, go to nenaticket.com. 
EN Comments: 

Susan Webb thanked Bob Williams for his leadership in establishing a Tiger Team on the OCP rules and offered her support regarding Charlene Dwyer as Bob’s choice to head the team. Susan also pointed out that ENs are now mentioned in the proposed rules as a referral source for Federal contractors. Hopefully this will provide EN credibility and allow for EN and employer linkage agreements. 

Although the rule is not yet final, ENs do not need to wait to get on the Employer Resource Directory. The application process is fairly easy; however, it has been requested that ENs obtain the ability to apply as a batch versus individually.
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