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All Employment Network (EN) Payments Call

February 26, 2013

Agenda
· Introduction of speakers
· Submission of Payment request forms via Secure Provider Portal (Portal)
· EN Payments Status Report (ENPSR)
· Autopay process and timely submission of Certification of Services (COS)
· Payments made for all qualifying months, not just those requested
· Your Questions and Answers 
Aaron Aybar hosted the February 2013 call and introduced the following presenters for the call:

· Aaron Aybar, EN Payments Help Desk Supervisor; Operations Support Manager (OSM) 
· Debbra Tennessee, Ticket Operations Manager, OSM
· Thanigai Ranganathan, Software Engineer, OSM 

Submission of Payment request forms via EN Portal (Aaron Aybar)
We are glad that many of you have taken advantage of the new document submission capability via the Secure Provider Portal. However, since its inception we have experienced some difficulties, both technical and operational, which have resulted in some delay in pulling documents and processing them. 
OSM has recently addressed both the technical aspects as well as the operational aspects of this issue. Moving forward, Employment Networks (EN) that have submitted documents – Individual Work Plans (IWP), COS, Payment Request Forms, etc. - can expect those submissions to be processed expeditiously. Our goal is to have the uploaded payment requests to show up on the next EN Payment Status Report. IWPs and other non-payment documents are also being processed as quickly as possible. 
We sincerely appreciate everyone’s unending patience and understanding for the delays and inconvenience that this may have caused. We hope to mitigate any possibilities of something like this from happening in the future. We would like to take this opportunity to encourage ENs to try this functionality for immediate confirmation and ease of tracking your submission(s). This feature is especially helpful in determining the date of submission for IWPs with regards to the 14-day rule.   
Some friendly reminders about uploading documents
· TIFF files as preferred format – although the portal lets you upload different types of image files, the system prefers tiff 
· OSM recommends that for the best results, users scan each form per beneficiary into separate documents and upload them separately. This will also help you track the individual forms.
· Portal Help – for assistance with this new option or any other portal related questions, please call the SSA Systems Helpdesk at 1-866-949-3687 ext. 7504 or email inquiries to ENsystemshelp@maximus.com 
en payments status report (enpsr) (Thanigai Ranganathan)
The EN Payment Status Report (ENPSR) is available via the Portal anytime and as an Excel attachment via weekly email. Both versions of the report give ENs the same pertinent information such as receipt date, payment type, claim month, etc. However, the EN Portal version has the following extra capabilities: 
· Retrieve current or historical information – You are not limited to one year’s worth of information, unlike the emailed version. 
· Availability of more current information – Entries in the Portal give you information as of 3:00 pm of the previous business day. The emailed version makes ENs wait an entire week for information. 

· Ability to narrow or expand search using specific criteria – Input one search parameter and you will end up with many records, but if you use a combination of search parameters, your search will generate a much narrower result. 
· Example: If you are looking for a Payment Request for client 123-45-6789 that you submitted between 2-02-13 through 2-26-13. 
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Your result will be comprised of all the Payment Requests sent between the specified dates for the specified Social Security Number (SSN) only. 
· If you use SSN and “Denied”, Portal search for the SSN’s records that were denied




· Ability to export EN Portal information on to an Excel file – Exporting the information on to an Excel file can give users more flexibility. There have been instances where the users have not been able to find a record. In most situations, all the EN had to do was broaden the date range a little further or open an Excel file and search for specific SSN. In the near future ENs will be able to look for records by using the Workcase number.
Use of the Work Case number as a reference in communications sent to/by the EN Payments Help Desk (Aaron Aybar)
The Work Case number is a unique identifier for a transaction in our payments management system. One is assigned to each case or transaction, allowing for an easier and faster way to reference a specific transaction. The EN Payments Helpdesk team uses these Work Case numbers when communicating with ENs because using the Work Case Number allows for electronic communication without committing any Personal Identifiable Information (PII) Violation.     
The Payments Helpdesk team sends various types of communications to ENs. Some of these communications are:
· Outreach emails – these are sent to ENs when they have sent a payment request that is incomplete, illegible, or in need of additional information.
· Response/Follow up to EN inquiries – answers to ENs payment inquiries or follow up on the status of a previous outstanding inquiry.

autopay process and timely submisssion of cos (Aaron Aybar)
ENs enrolled in Universal Auto Pay (UAP) are advised to keep close track of when your Outcome #10 or Outcome #21 have been processed and paid. This is because the following Outcome payment – Outcome #11 or Outcome #22 would need a completed Certification of Services (COS) form. Submitting the document via fax, mail or uploading it via the EN Portal a month in advance will expedite the payment process when it comes time for that particular payment to be processed. If we do not have this form on file at time of processing, the EN Payments Helpdesk will reach out to you requesting this information. However, this may cause a possible 30 day delay in processing this payment.
payments made for all qualifying months, not just those requested (Aaron Aybar)
Please note that occasionally cases may be created and paid to an EN for claim months the EN did not request to be processed. This is because, the Social Security Administration (SSA) has given the EN Payments Department guidelines to process and pay any claim(s) that the EN may be eligible for if earnings are posted in SSA’s database and ALL other criteria are met. 
CCR to SAM (system for award management) registration (Aaron Aybar)
All Employment Networks are required to keep their registration current and all their information up to date on SAM (formerly CCR.) SAM will send you a notice when your registration is about to expire. We advise that you promptly address this notice in order to avoid any interruption to your Ticket to Work activities – ability to assign ticket(s), receive payments, etc.
For questions about using the SAM website, please contact:

Federal Service Desk     URL: www.fsd.gov

Hours: 8am - 8pm (Eastern Time)   Calls: 866-606-8220
Or 

Visit SAM’s website at https://www.sam.gov/portal/public/SAM/
Questions and Answers 
Question:  How do you annotate on the COS when the client cannot be located? 

You need to document on the COS all the different attempts you made – date of contact, type of contact, and outcome of that attempt. You need to list at least three (3) attempts on the COS.
Caller: Do payments that require a COS take longer to be processed? Is submitting the payment request through the EN Portal faster than faxing?
A COS goes through a separate approval process, in addition to the normal adjudication of a payment request. If a COS is attached to the original request and is complete, that claim will be processed within the 30-day period. The only time that these types of payments are delayed is when a COS is not attached or the COS is incomplete, which prompts us to diary the case and reach out to the EN.
Submitting a payment request through the EN Portal does not put your request in front of the line. We process claims based on aging – first in, first out method. 

Caller:  After completing the e-QIP, what is the time frame to approval? 
Please direct all contract-related questions to the Contracts team at SSA 1-866-584-5180.
Caller:  How can I run an Earnings Inquiry Report (EIR) through the EN Portal? I have experienced some issues with accessing a report for a beneficiary?
There is currently a glitch in the Portal for the EIR report. The Portal is not set up to give individual EIR information. A workaround you can try is to export the EIR in an Excel file and search for that particular client by SSN. Please note that the EIR provides information for the last 8 quarters of available earnings. However, if you run a report and you are expecting a certain quarter and it is not there, it probably means that the client does not have earnings for that quarter. The EIR gives available earnings information for a beneficiary as reported by the beneficiary’s employer through the Social Security Administration and IRS database. Basically, what earnings are available in the system, are what you will get.
Caller:  How do you submit payment for client(s) that you know are working but are not cooperating in terms of submitting information or responding to you?


An EN can subscribe to a service called The Work Number. The Work Number provides information on beneficiaries whose employers report their earnings to this database. The earnings from The Work Number are an acceptable form of evidence.  Please note that there may be cost associated with this service. Although, they do provide earnings information for FREE to government sponsored programs. There is a 7 days turn around to receive that information in a non-electronic format. You need your Blanket Purchase Agreement (BPA) as proof of participation in a government sponsored program. Please note that neither the OSM nor the Social Security Administration does not endorse and is not affiliated with this company.

CALLER:  Where can an EN obtain the 1099 for tax year 2012?
1099s are produced by the Social Security Administration. ENs should call the --

Office of Finance's Division of Administrative Payments’ (DAP)

Customer Service Number: (410) 965-4376 
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