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All Employment Network (EN) Payments Call
May 28, 2013

Agenda
· INTRODUCTIONS
· REMINDERS

· EN Payment Status Report (ENPSR)
· Procedure for EN responses to Outreach emails from EN Payments Help Desk (EN PHD)
· Rules for sending Personally Identifiable Information (PII) to the EN Payments Help Desk (EN PHD)
Aaron Aybar hosted the May 2013 call and introduced the following presenters for the call:

· Aaron Aybar, EN Payments Help Desk Supervisor; Operations Support Manager (OSM) 
· Debbra Tennessee, Ticket Operations Manager, OSM 
· Dr. Cara Caplan, Deputy Director, Social Security Office of Ticket Operations and Provider Support Services
· Sandra Parker, EN Payments Supervisor, OSM 
EN Payment Status Report (ENPSR) (Aaron Aybar)
SSA / OSM are currently working to resolve multiple issues affecting the ENPSR.

· ENs not receiving ENPSR. ENPSRs will be sent to ENs on Friday May 31, 2013.

· Valid work cases not appearing on the report.

· Valid work cases not updating on the report.

· Deleted work cases not being removed from the report.
Procedure for EN responses to Outreach emails from EN Payments Help Desk (Aaron Aybar)
When the EN PHD sends a communication to an EN, the EN PHD uses the work case number in the subject line. This is a unique identifier used to avoid PII violations. However, if an EN does not have the work case number for the EN PSR, the EN can send a request to receive the beneficiary’s Social Security Number (SSN). The EN PHD will return the SSN in an encrypted / secure document.
Rules for sending Personally Identifiable Information (PII) to the EN Payments Help Desk (Aaron Aybar)
Please remember to only send your work case number from the EN PSR when sending an inquiry to the EN PHD to avoid a PII violation. A PII violation would be the inclusion of even one element of beneficiary information such as: Name (full or partial), SSN, Address, etc. The EN PHD can research your case and respond to your inquiry within one business day. If the research will take longer than one business day, the EN will receive a response will an estimated time frame.
QUESTIONS & ANSWERS


CALLER: Is it possible to add the capability to search by the work number on the Secure Provider Portal?
OSM is working to add that feature in a future Portal release.

CALLER: What does “Pending pay” mean on the PSR? 
The PSR is indicating paid. The claim has cleared the Treasury Department and it was paid. If the PSR shows pending pay, there may have been a system issue that prevented the claim from clearing the Treasury Department and another claim was created / processed.


CALLER: Do all ENs have to sign up for the ePay process? 
ePay is only available to Workforce ENs. Universal Auto Pay (UAP) is for all other ENs. There is a UAP enrollment form on the Ticket to Work website.
https://yourtickettowork.com/web/ttw/forms-page
CALLER: What is the waiting period to receive a reconciliation payment? 
The system automatically creates a claim for the reconciliation payment when Outcome 12 is processed for payment.
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