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All Employment Network (EN) Payments Call


August 27, 2013

Agenda
· Introduction
· Employment Network (EN) Payment Rules and Application
· Outcomes – Part III
· Benefits
· Availability
· Substantial Gainful Activity (SGA) levels
· Payment / Denial Decision
· Recent policy updates

· Additional tools for ENs

· Questions and Answers
Charles Powell hosted the August 2013 call and introduced the following presenters for the call:

· Debbra Tennessee, Ticket Operations Manager, OSM 
· Dr. Cara Caplan, Deputy Director, Social Security Office of Ticket Operations and Provider Support Services
· Charles Powell, EN Payments Help Desk Technical Assistant; OSM 
The August All EN Payments Call is Part 3 of a 3-part series of calls held in June, July and August. OSM devoted time to the presentation and analysis of case studies that demonstrated how the OSM EN Payments Department staff applied the Ticket to Work Regulations, as well as the operational guidelines provided by the Office of Ticket Operations and Provider Support Services (OTOPS) at Social Security’s Office of Employment Support Programs (OESP).
EN Payment Rules and Application (Charles Powell)
Outcomes - Benefits
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· Rule: Benefits must be in suspended status due to work earnings. If a beneficiary is receiving both Social Security Disability Insurance (SSDI) and Supplemental Security Income (SSI) benefits (Concurrent). Both benefits must be in suspended status and at least one of them must be in suspended status due to work earnings.
Outcomes – Availability
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ENCOS EN COS is required along with the request for Out #11 and Out # 22. The EN COS may be submitted along wit}
20
21 Additional Information for Milestones and Outcomes
Payment Request Please use the New PR form. complete all the required information. and submit the evidence of earnings for an Evidentiary Payment Request. or sign the repayment agreen
(PR) Form payment(s) for. If requesting multiple claim months. it is not necessary to submit one payment request for each claim month, list all the claim months on the appropriate field
22
When to Submit a Verify the Ticket is assigned to your EN. The first available month for payment is the month after the Ticket assignment date. If MAXIMUS receives the Individual Work Plan (§
B PR receives the IWP, confirm the first available month for payment contacting the EN Payments Help Desk (ENPaymentHelpDesk@your tickettowork.com).
4 | Processing Time The normal processing time of a PR is 30 calendar days. The PR could be pay. deny or diary. PRs are processing as they are received (first in, first out rule applies)
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· Rule: For ENs that choose the Outcome Only payment method, the first month available for payment is the month after the ticket assignment date (month).
Outcomes – SGA Levels
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Payment Request
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· Rule: Consider the type of benefits the beneficiary is receiving (T2, T16, or Concurrent) to use the pay period ending date or the pay date to calculate / determine the amounts of earnings at SGA level.
Outcomes – Payment/Denial Decision
· EN payments specialists make payment/denial decisions based on the information posted on Social Security databases at the time claims are processed. This information can change; therefore payments specialists save all information used (i.e., a snapshot of status, earnings, and other information at the time claims processed) to make a determination.
Recent Policy Changes

· EN Payments staff resumed processing payment denials for Universal Auto Pay and all claims submitted by ENs. In February 2013 the EN Payments Staff stopped processing payment denials for auto pay claims since ENs did not request these payments. EN Payment staff only created and processed claims for payment from the Universal Auto Pay file. During this time, EN Payments staff also grouped denials under one work case number when a large number of denials were processed for the same reason and provided an explanation in the comments section of the EN Payment Status Report. This process made it more difficult for ENs to reconcile their account receivable balances. Therefore, EN Payments Staff resumed the process of creating payment denials for these claims in August 2013.
Additional Tools for ENs
· How ENs Can Assist Beneficiaries in Preventing Overpayments
· ENs can help beneficiaries by doing the following:

· Encouraging beneficiaries to report their earnings in a timely manner

· Encouraging all beneficiaries that are self-employed to file their income taxes by April 15, e.g. familiarizing beneficiaries who are self-employed with pertinent tax forms (e.g.  Form 1040, Schedule C, Schedule F, and Schedule SE).

· Encouraging beneficiaries to report their earnings directly to their claims representatives and to request written documentation of their earnings as reported each month.  

· Informing beneficiaries that they may contact the Social Security field office and voluntarily request suspension of benefits to avoid or reduce a possible overpayment. This is different than just reporting earnings. A voluntary request for suspension may be processed when the beneficiary:
Has completed the grace period after the trial work period, or

· Is not entitled to a trial work period, or

· Is in the Expedited Reinstatement period.

· If a beneficiary thinks he/she should no longer get monthly benefits, another alternative is for the beneficiary to simply keep all future checks or deposit them into a separate bank account to collect interest until it is clear whether or not benefits should have been suspended.

QUESTIONS & ANSWERS
· Universal Auto Pay (UAP)
Does the UAP form have to be submitted once? Or, once for each beneficiary?
If you submit the UAP form, then you are choosing to enroll all of your beneficiaries in Universal Auto Pay.
· Payment Request Form
The payment request form was changed. There is insufficient space to fill in services provided what should I do?
Please feel free to make necessary adjustments to the payment request form so that all of your information will fit or you can print the form and write in the services. 
· Self-Employment Income (SEI) 
How do ENs file a Payment Request Form? Do we wait until next year?
If Social Security posts verified earnings, OSM can pay an EN. If taxes are paid, an EN can apply for all eligible claim months on one Payment Request Form.
· Beneficiary requesting to stop benefits at local Social Security field office
If a beneficiary tells the Social Security worker to stop their cash benefits and it is coded wrong in the Social Security database, can this stop ENs from getting paid if not entered correctly?
Beneficiaries are placed in a miscellaneous suspense status when they request suspension of their monthly cash benefits due to work and earnings. The beneficiaries remain in this miscellaneous suspense status until completion of Work CDRs (Continuing Disability Review). If the results of Work CDRs meet criteria, beneficiaries are moved from a miscellaneous suspense status to the status: Suspended due to work/earnings. It is at this point ENs can be paid for outcome claims.
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