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All State Vocational Rehabilitation Agency Call
February 12, 2013

Welcome – Bob Williams, Associate Commissioner, Office of Employment Support Programs
Beneficiary Outreach and Supports for Success (BOSS) Call Series

This call series will begin next month. All State Vocational Rehabilitation (VR) agencies are invited to attend and should have received an email from the Operations Support Manager (OSM). We would like to target beneficiaries that we believe will do well with the Ticket to Work program (Ticket program) and to assist those beneficiaries in being successful. 

The first call will take place on Friday, February 22, 2013, from 1:30 to 3:30 p.m. EST. These calls will occur on Fridays, at the same time, through the months of March and April.
Cost Reimbursement Update – Nate Arnold
We are a third of the way into the fiscal year and there has been an increase of 50 percent in Cost Reimbursement payments. The backlog has decreased by 15 percent. The Social Security Administration eliminated the work sensitive tolerance in December, which enabled Social Security to process more claims without sending the claims out to the field offices for verification of monthly earnings. This is a permanent change and a new way Social Security will do business from this point on. 

The acceptance of quarterly verified earnings includes the information received from the Vocational Rehabilitation Earnings Alert Report (VEAR) and Unemployment Insurance reports. If there are any unusual denials from this new process, please contact the VR Helpdesk. 
In order to reduce the backlog and improve communication, Social Security assigned teams of payment technicians to different regions and these teams will process those cases. We will send an email with the contact(s) for each region.

State VR agencies should have received a call regarding the Fiscal Year 2013 Cost Formulas. Please return the formulas back to Social Security as soon as possible. No 2013 claims can be paid until the Cost Formulas are received. Please send that information to Tina Briggs-Boyle, 410.966.9475.
State VR Agency Work Group – Nate Arnold

The announcement for the work group went out on February 12, 2013. The series will be held weekly through April. The overall goal of this work group is to identify ways to create a more efficient Cost Reimbursement claims process. Social Security has gotten many responses already. If your State VR agency is interested in participating, please email Nate Arnold at Nathan.Arnold@ssa.gov by February 20, 2013. All selectees for the group will be notified by February 25, 2013. 

Electronic Reporting – Michelle Laisure, Partnership Plus Team Initiative Lead
In response to the State VR agencies concerns about incorrect case closure status information reported in the Secure Provider Portal and the Interactive Voice Response (IVR) system, the data elements were reviewed. The OSM found that 61 out of the 71 reporting State VR agencies were reporting case closure outcomes with a numeric value “26” for employed and “28” for not employed beneficiaries. That left ten State VR agencies that used a combination of numeric and alpha descriptions. This information created confusion for the system. OSM contacted each State VR agency and nine out of the ten agreed to update their reporting process to the two digit reporting elements. The one State VR agency that cannot report these codes at this time will be accommodated.

We want to thank all the State VR agencies for this modification. It does make a big difference to identify those beneficiaries that are working. We do appreciate you working with us on those efforts.
Back in January, we communicated with State VR agencies there will be a delay in sending the In-Use SVR analyses out due to a large Social Security data file received mid-month. The backlog has been completed and all of the pending analyses reports are going out now. Even though there is a delay in the reports going out, the system continues to update ticket assignments and unassignments daily with the correct information. 

Data Universal Numbering System (DUNS) Issue – Cara Caplan
Social Security recognizes that some agencies have gone through some changes, which requires a new DUNS. We ask that if you obtain a new DUNS, you also retain the original number. Obtaining a new DUNS without keeping the old one will cause major delays in processing payments. Retaining the same number will allow Social Security to process payments without any interruptions. Additional questions can be directed to the help desk at Payment.Tracking@ssa.gov.
Earnings Inquiry Request (EIR)/VEAR Report Merger – Nate Arnold

As some of you know, the EIR is used for Ticket payments and the purpose of the VEAR was to bring the same level of service for the Cost Reimbursement side. For some time we have been talking about merging the reports to avoid confusion and to be consistent with the information provided to Employment Networks (EN) and State VR agencies. The EIR and VEAR will be merged beginning in mid-March. There will be a training session that will occur either during the next All VR Call or at another time. We will communicate this information in advance. The VEAR scheduled for release later this month will be sent in its current format. 

Question and Answer
Q: There are still cases in the VEAR that are showing data that does not match the actual person we are serving. There are also cases where the earnings are not verified. 
A: Please send us the information and we will review it again. Thank you. 
Q: Our State VR agency uses the Ticket Tracker software system, which many states are using, and each time a new file is developed, we need to update our system, which takes a lot of work. Is there any way that we can get notice of the changes before they happen in order for us to update our systems before it is released?  

A: Yes, Ana Morales will be in contact with that information once it becomes available. 

Q: Will we be notified of any specific updates in the Vocational Rehabilitation Provider Handbook? 

A: The only changes at this time are the Substantial Gainful Activity rates. The other changes have not been finalized at this time. When the larger update is issued, there will be a cover sheet with it summarizing the changes. 

Q: Were there any changes made to the Cost Formula worksheet?

A: The Cost Reimbursement worksheet did not change. 
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