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All State Vocational Rehabilitation (VR) agency Call

April 9, 2013

Opening Comments – Desiree Fitzgerald

Today’s call will cover a brief agenda followed by our question and answer portion.

Cost Reimbursement (CR) Updates – Nate Arnold and Kathy Schriver

Social Security wants to thank all the State Vocational Rehabilitation (VR) agencies for their efforts in continuing to report their In-Use SVR electronic files on a monthly basis. A year ago we were all working hard to report all the opening and case closures. Thanks to those efforts, many beneficiaries are receiving their Continuing Disability Review (CDR) protection, as they should, and we have much more accurate data. Social Security is halfway through its fiscal year and has paid out $59 million through March. At this time last year, Social Security had only paid out $37million.

Overlapping periods of services with State VR agencies: This is when you have two or more State VR agencies serving the same beneficiary. There will only be one ticket In-Use SVR at a time, but all State VR agencies working with that beneficiary can submit for CR claims even if that ticket is not listed In-Use SVR with their agency. The case does not need to be opened with any other State VR agencies that may be eligible for CR claims from that beneficiary. State VR agencies are asked to file for a claim the same way they would if that beneficiary was listed In-Use SVR. Social Security encourages State VR agencies to communicate with each other so that duplicate services are not being provided at the same time. Social Security will not pay for the same services for the same period of time. This situation frequently happens when a beneficiary is receiving services from their home state VR, but attends school in another state and also receives services there. The State VR agency that had the ticket first will keep the ticket, but Social Security has the ability to pay multiple State VR agencies.

VR Work Group Update – Nate Arnold

The first meeting will be on April 17, 2013. The other two meetings will be two weeks apart, May 1, 2013, and May 15, 2013. The first work group session will focus on the CR claims process. The goal is to identify procedures that are in need of improvement and ways to make the CR claims process easier for the State VR agencies. The topics for the next two meetings will be determined by what is covered in the first meeting. 

Quarterly Beneficiary Earnings Report (QBER) Update – Michelle Laisure and Ana Morales

The QBER will have an additional feature that will be released in mid May or June. The new feature will include the cleanup files that State VR agencies submitted in March 2012. When the feature becomes available, the Operations Support Manager (OSM) will schedule a technical webinar. The previous QBER webinar provided an overview of how to access and pull the report in the Secure Provider Portal.

Vocational Rehabilitation Earnings Alert Report (VEAR): The original VEAR was sent in March and can be used. However, that report did not include the cleanup files. A new report was sent on April 5, 2013; unfortunately, we found additional programming errors due to the fact that we are producing full reports for all State VR agencies. There are duplicate Social Security Numbers (SSN) in the report and some quarters that had been switched showing different level of earnings. We will rerun the reports and will send them out no later than Friday, April 12, 2013.

Program Operations Manual System (POMS) – Desiree Fitzgerald

POMS Link: https://secure.ssa.gov/apps10/

HYPERLINK "https://secure.ssa.gov/apps10/poms.nsf/chapterlist!openview&restricttocategory=04"
On occasion, there is a pause in the POMS and Social Security provides information on the process. There are documents with information on the process, please see the link above for additional information. 

The policy team is willing to review the issues that are addressed and decide whether or not to expand what is stated in the POMS, Disability Insurance section, chapter 135: subchapter 10, section 030 (https://secure.ssa.gov/apps10/poms.nsf/lnx/0413510030). This section has a template that State VR agencies can use to request the records, which the beneficiary/State VR agency should not have to pay for.
Question and Answer

Question: What is the best way to get in touch with someone on the issues we are having with the POMS? State VR agencies are getting fewer records than before the POMS, and the reason for that is if you do not request using the template, then nothing will be sent. It takes awhile to receive the forms because of these complications. The State VR agencies are not getting enough assistance from the regional offices.

Answer: Mark Green, mark.green@ssa.gov, will take any policy concerns that you have regarding the POMS.

Question: With the State VR agencies that have overlapping cases with the same beneficiary, we understand that it is okay to submit for a claim even if it is not In-Use SVR, but should we still try to get it assigned to the other State VR agency?

Answer: No, that is not necessary. That case will stay open with the State VR agency that originally opened the case.
Question: How does this affect State VR agencies that act also as an Employment Network (EN)? Does it work the same way – as in you cannot get paid for same time period but the ticket can be in-use and assigned to different State VR agencies at the same time?

Answer: A Ticket cannot be In-Use with a VR Agency and Assigned to an EN at the same time. There may however, be instances when a VR Agency is providing services to a Ticket-holder while that Ticket-holder has their Ticket assigned to an EN. When that happens, the EN is eligible for Ticket payments for any month the Ticket was assigned to them AND the Ticket-holder had qualifying earnings. The VR Agency would not be eligible for reimbursement of any costs that occurred in those months. 
Question: We received the VEAR in March and April, but in the QBER, there are over 4,600 beneficiaries listed. Do we look for beneficiaries making Substantial Gainful Activity (SGA) in the report?

Answer: The VEAR is different from the QBER. The QBER does not include the cleanup files as of right now and it includes other levels of earnings that the VEAR does not include. In the QBER, look for the beneficiaries in the report that are at or above SGA, SGA blind, and 250% above the poverty level.

Question: Since we can use the VEAR and QBER data for CR claims, how do we state this on the claim form? Should that be included in the “remarks” section or should something be attached to the claim?

Answer: State VR agencies can attach the VEAR or QBER to the form that lists the earnings.

Question: Will there be a way to post CR claims payments that are pending or paid on the Portal?

Answer: That will not be available anytime soon. There need to be updates in the CR system to show that data. 
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