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All State Vocational Rehabilitation (VR) Agency Call 
May 14, 2013


Welcome - Bob Williams, Associate Commissioner, Office of Employment Support Programs
Opening comments - Nate Arnold
Vocational Rehabilitation (VR) Work Group 

The VR workgroup received a number of suggestions and topics. We are still going through the transcripts of those calls to make sure that we have identified all of the issues and questions that were raised. This summarized report will be published hopefully by the end of the month.
The next item the workgroup will probably work on is developing the new cost reimbursement claim system. Work Group members will be notified when we are ready to begin that effort.
Cost Reimbursement

Cost Reimbursement (CR) numbers for fiscal year 2013 continue to be very good. Through April, we have made almost 5,500 payments. That is an 85% increase compared to the same period last year.  We have also made $78 million in payments so far, compared to $44 million last year. That is up by 77%.

· Barring any major drop-offs, FY 2013 should end up as the highest year in terms of dollars paid.  The previous record was set in 2008. Keep up the great work!
· We are reducing our claims backlog, and we currently have about four months of work on hand. We are making a concerted effort to clear all of 2012 claims so if you find that you have any outstanding claims for pre-2013, please contact your CR claims technician.  

· To reduce the backlog, claims submitted without adequate wage documentation will be denied. If later you are able obtain the necessary earnings verification, you can resubmit it as a reconsideration. We cannot keep hundreds of pending claims here waiting for additional earnings to materialize. 
Operations Support Manager (OSM) Presentation (Presenters Michelle Laisure and James Wackerbarth): State Vocational Rehabilitation Agencies: Reports at our fingertips through the Secure Provider Portal

The presentation provided an overview on how to access the reports on the portal. The objectives of the 20-minute session were:
· How to log in to the Secure Provider Portal,
· Security Features and  
· Reports available through the Portal, including the Quarterly Beneficiary Earnings Report (QBER), which has replaced the Vocational Earnings Alert Report (VEAR) report (the presentation is attached to the minutes). 
Questions answered during the training session 
Question: Donna KY VR - We had to change our DUNS number and have only been getting partial records. Can we get a report under both numbers or gain access to both DUNs records?
Answer: A request has been made to the System Department to investigate the discrepancy and the results will be sent directly to the VR agency.  
Question: Donna Osburn - Will we be able to access information from the QBER on the exception file?

Answer: Yes, but not currently.

Comment: Gina, WS VR - My agency uses the Ticket assignability report and the QBER report. I pull the entire file, sort it and send it in with our claims. With the Ticket assignability report I can check tickets for our counselors at any time.  

Question: Shawn, NC VR - What is the best way to create a password for the Portal?

Answer: Please contact the EN ENSystemsHelp@yourtickettowork.com or call 1.866.949.3687, select option 2 and follow the prompts. The staff on the help desk will be able to assist you in gaining access to the Portal. 

Comment: Steve, SD VR - I use the Ticket system, and we use it for quite a few of the different forms and reports on the Portal for cost reimbursement. We sometimes upload the 1365 forms and sometimes we fax and use the email. We find that the system for uploading is quite easy regarding payment requests. The reports are used for checking assignments and then of course we use the EN status report. That is the main things we use; the secure Portal is used to check specific outcomes. We use the QBER report for our cost reimbursement cases. Can we use that for wage verification? Is this correct?

Answer: Nate Arnold, yes that is exactly what we like to see - VR agencies using the QBER report for wage verification.

Comment: Steve, SD VR - We do also use the batch assignability report. I found that a little confusing at first but I think I have figured it out. It is truly a great system. We use that sometimes for our monthly data file before we send it. We have no issues exporting to Excel, which is become pretty easy for the reformatting process. Another thing I do want to mention is that these reports we use every week and sometimes several times in one day depending on our needs. 

Email Question on the QBER:

Gina, Wisconsin VR - When going through the VEARS and trying to pull data from QBER I have noticed that the VEARS provides some more access to people who have touched VR. By this, I mean once a consumer leaves and uses their ticket with an EN, which we encourage, I am no longer able to pull their wage data using the QBER where the VEARS list these people. I guess I am concerned that when using the QBER we will miss possible claims due to this. Can you please let me know if I am viewing this correctly?  

Answer: A request has been made to the Systems Department to investigate the discrepancy and the results will be sent directly to the VR agency.  
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