[image: image1.png]



All State Vocational Rehabilitation Call Minutes
September 10, 2013

Welcome – Nate Arnold

Cost Reimbursement Update – Nate Arnold

For the 2013 fiscal year, Social Security has processed over $126,500,000 in cost reimbursement claims. This time last year, only $72,100,000 in cost reimbursement claims were processed. The Social Security team has been working overtime and the pending workload has been reduced.  During the month of October, Social Security will do a cleanup and review everything in the case control system to look for anything that is old. Some State Vocational Rehabilitation (VR) agencies can expect to receive inquiries to resolve unprocessed/lost claims.

Partnership Plus Agreements – Nate Arnold

Congratulations to Alaska and Colorado on their recent Partnership Plus agreements.  Also, to New York, whose agreement was signed earlier this year. 

eTicket Assignment through the In-Use SVR electronic file Update – Michelle Laisure and Ana Morales
The Operations Support Manager (OSM) recognized that a few of the In-Use SVR electronic codes did not allow the system to look for the earliest ticket assignment date. Now we have implemented a new rule where the system will look at the Individualized Plan for Employment (IPE) dates and find the earliest available to assign those tickets. We have updated the In-Use SVR Electronic Files instructions document, which was emailed out on September 10, 2013. Here is the information you need to know. 

Under important information section:

· The new rules require you to only submit tickets for open VR cases. All other records will not be accepted. This is not necessarily a new rule, after the cleanup files we asked you to start sending only new records. We are basically emphasizing that information and reminding you not to send old IPE dates.

· If the VR ticket was submitted, not accepted, and has since closed, do not include it in the monthly file. This is a new rule. If you were trying for months to place a ticket In-Use SVR and during the time frame from April last year to now that ticket has closed, please do no resubmit the ticket.
· Only IPE dates after April 1, 2012, will receive a ticket assignment. If the IPE date is prior to April 1, 2012, the ticket will not receive a ticket assignment.     

· It is important to note that if an IPE date was sent and placed In-Use SVR and later OSM receives a closure date prior to the IPE date then the original In-Use SVR date will be removed. For example, if we receive an IPE dated 9/10/2013 and we place it In-Use SVR, when you send the closure date in the future that date has to be after 9/10/2013. Beneficiaries may have several cases with a State Vocational Rehabilitation (VR) agency but we need to ensure we are closing the correct case. Please review the analysis we send back to make sure your database has the most current information.

Under Data Files Received from State VR Agency section:

· The file should not include a header row.  

· You can continue sending codes 1, 3, and 8 every month ONLY if the cases are still open with your agency.

Codes have been revised and we have added a new code (15): 

· Code 6 - Closure date before In-Use SVR date

· The Closure date is before the In-Use SVR date in the database and therefore could not be processed; the original In-Use SVR date will be removed.  We can use the previous example; if we have an In-Use SVR date of 9/10/2013 the closure date needs to be after that date. We need to make sure we are closing the correct case and follow a logical order, please review your analysis to make sure you have the latest information in your database.

· Code 9 - Beneficiary removed from In-Use SVR status

· The beneficiary was removed from In-Use SVR status with your agency 

· Code 13 - Ticket never placed In-Use SVR

· VR tried to close a case that was last assigned to another EN/State VR agency or has never been assigned or In-Use SVR.  When you are sending these codes and we were giving you the code 13 it may seem that we never place a ticket with your agency and maybe we did in the past. But that is part of the ticket history of that specific ticket. 
So let's say that one segment was with you way back in 2005 and the ticket went to an EN afterwards and we are trying to close that case. We are just looking at the last segment of the ticket history. So that's why you were receiving that code 13.

· Code 15 IPE date before 4/1/2012

· IPE date before 4/1/2012, which is after clean up file cutoff date.  

Another clarification for a question we received, the April 1, 2012 date ONLY APPLIES TO IPE DATES. It does not apply to closures. You can always send a closure with any date and we will accept it.

Question and Answer

Question:  If we receive a Code 14 in the analysis file, does a customer have Continuing Disability Review (CDR) protection since the Secure Provider Portal says the ticket is assignable?

Answer: If the beneficiary’s ticket is not assigned to anybody he/she will not have medical CDR protection. The code was used during the cleanup files III to identify cases that were not able to process. Even when the case is still open with the VR agency, the programming rules for July 2012, when the cleanup files were processed, was not to look for the next available date.  Therefore, OSM couldn’t place the ticket into In-Use SVR status.

Social Security and OSM will work together to discuss the April 1, 2012, rule for cases that are currently open with State VR agencies. We are recommending that your agency not to work on programming changes before we provide a clarification.

Comment about the VR ticket. If the VR ticket was submitted and not accepted and has since closed do not include it in the monthly file? 


Answer: Correct. 


Question: Are they claimable as costs? 

Answer: As long as your agency is a regular reporter, yes. You can absolutely submit a claim on those.

Comment: We were really impacted by the return of a number of cases in the cleanup file because of the IPE date being prior to April 1. There are a number of them that the IPE date was correct but they may have become a beneficiary after the IPE date. We want to go on record as being a proponent of maybe lifting that April 1 date and know there are some cases that CDR's have been initiated but maybe there's a filter you can do of those cases that CDRs haven't been initiated and maybe we can get those cases we already asked for processed. We're concerned about that April 1, 2012, date as well. 


Answer: The goal of Social Security and OSM is to exhaust the cleanup files. They only exist because of the need to accommodate the old reporting and the limitations of our ability to put the data on the system. So we do need to find a way not to continue to roll them which speaks to the other portion of the question when we talk about the April 1 data. We need to be current going forward and for the most part agencies are currently going forward with the reporting. When you talk about beneficiary who was a client prior to the case, I mean the case is open prior to them being a beneficiary then we're talking about a totally different scenario where in actuality we should be looking at a date after the IPE date when they became a beneficiary in terms of what we captured in our records. 

We definitely will be looking at all of these issues and first and foremost trying to find a way for the exception files and all that we have. But we need to find a way to make it low impact for the users so you're just reporting and getting the response data and not having to be concerned about, you know, all the different codes and everything else. I think it is progress that we're looking for an assignment date when the one requested isn't available. So we don't want to complicate things in the meantime when we're really trying to do something that's more helpful. So we'll look at unintended consequences of the things we're doing.  We're trying to progress and make sure it doesn't have those unintended consequences. 

Question: We were told that State VR agencies have the ability to receive the POMS and use DI13510.030 to get medical records request at no cost to the state VR agencies, using the template in the packet. That is being done and the field offices for Social Security are not sending back the form stating that they are returning our request with no action because it has been done incorrectly. How do I address this? 

Answer: Please send a copy to Desiree Fitzgerald at desiree.fitzgerald@ssa.gov. We will review.

Questions received from the Chat Line during the Call: 

Question: We have an EN who walked in with a client and advised the client not to assign the ticket to us in front of the counselor. If we determine the client is eligible for services, then the EN can keep the ticket but we have to provide the service and not be reimbursed. Is that correct?

Answer: The EN cannot refer a ticket to a State VR agency without an agreement in place per the Code of Federal Regulations.

· Question: She would not sign an agreement, so what are we to do?
· Answer: If there is not an agreement in place please report this to programintegrity@yourtickettowork.com.
Question: What about the cases that closed in the past 90 days, will the 90-day CDR protection after ticket unassignment be honored even if the case was not documented as assigned to VR by MAXIMUS due to the glitch in the system for the 1,3 8 files.

Answer: The extension period of 90 days is only a benefit after a Ticket unassignment, not case closure.

· Question: I understand that, but if that ticket should have been assigned to VR and was not due to the glitch in the system and has since been closed in the past 90 days... will they have the 90 day CDR protection because the ticket should have been assigned to VR.

· Answer: No.

· Question: What would happen if a CDR would come up for a participant in those 90 days, do we follow-up with Social Security about this and it will be resolved?

· Answer: Yes you can contact Social Security about the issue.
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