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Operator:
Welcome to the all EN call. All participants are in a listen only mode. After, we will conduct a question and answer session. If you have a question during the presentation use the chat feature in the lower left corner of your screen. If you need to reach an operator press star zero. This conference is being recorded, Thursday November 6, 2014. I would like to turn the conference over to Michelle. Please go ahead.
Michelle Laisure:
Thank you we have a full agenda and I'm going to get started with your first speaker, David Weaver, our associate commissioner, is going to provide us an overview of the keynote address that he delivered at the NENA conference. So it's my pleasure to turn it over to David. David, thank you.

David Weaver:
Thank you, thank you Michelle. Good afternoon everyone. I'm going to try to cover some of the remarks I made at the NENA annual training conference. I know there are some folks from NENA on the line and I can't promise this presentation will get better this time but I hope for folks who didn't get a chance to hear it or want to think about it more this will be helpful. And I would be happy to take questions during the call or afterwards. So I think there should be some slides that are displayed. The first one is just a slide introducing the office I'm in. Michelle you can go to the next slide.


The theme of the talk was sort of centered on four questions. The first one is just can our beneficiaries return to work. So there's really not a yes or no answer to this question but I pose it as sort of to help us think about our program. So social security's definition of disability is a strict one. An individual has to have an impairment that can be medically determined that will last 12 months or result in death and that prevents substantial work. So in the U.S. our programs are strict. 

So we have to kind of think a little bit about the population that we serve and how they got on the rolls and I'll talk about that a little bit more. And also almost everybody on the call of course knows about the employment support programs but I want to talk about sort of holistically. We have course of the Ticket to Work program but we actually have sort of an integrated set of services and I'll provide some statistics on the numbers served in the different programs. Then the third one which I think is exciting and a reason I'm glad to be on this call is we've look at outcomes in the ticket program and also in the VR program where we do reimbursements and there are a lot of things to be proud of and I think it's important for you to know some of the outcomes that have been observed in these programs so I'll talk a little about that then I'll talk some about where we're headed in general. So if you can turn to the next slide. If the technology works correctly you should be looking at a pie chart. And this is the population for this pie chart is social security disabled worker beneficiaries so this doesn't include the SSI population but I think it's useful for a general point. What this is is the annual earnings of individuals who are on social security disability in a recent year. A couple things stand out. One is 85 percent of our beneficiaries have no earnings. That is zero earnings and it's important that we talk about this or from my perspective in the correct way, or at least my interpretation. 

Our (inaudible) has a strict definition of disability and if individuals cannot work it's a program that they've paid taxes into. They need the benefits and it's not a failure of our program or the individuals. So there are many people in our program whose impairments prevent work and that in my view isn't a failure. 

But you also look and see there's substantial numbers of individuals in our program who do have earnings, 2 percent have pretty substantial earnings but overall there are about 15 percent of our DI beneficiaries who are in the labor market. One reason I like to think about this slide and it's useful to put in context is if folks look at our employment support programs and they want to say well why aren't beneficiaries working there are good reasons that not all beneficiaries aren't working. 
It doesn't mean the programs aren't successful or our program isn't working as intended. So I think a slide like this gives us context for the population that we're serving. Okay the next slide, please. Of course you guys know what the Ticket to Work program is. Just to give you a sense of some of the other programs and the size of these Ticket to Work and state vocational rehabilitation where we reimburse state VR serve a large number of individuals. So in a recent year we found about 350,000 individuals were served either by employment networks or state VR. Tickets, the newer of the two programs so it's still true that relatively larger number are served by state VR but these are important programs representing, you know, serving hundreds of thousands of people. 
We tend to think of our employment support programs as really sort of a combination. 

So let me talk about some other ones. We ever the working incentive and planning assistance or WIPA programs. 
These are community organizations that among other things help our beneficiaries understand our work incentives rules and are part of the support programs we have. To give you a sense of their size in typical year we might -- the WIPAs might serve 50 to 60,000 beneficiaries. And then our smallest program is but an important one is the PABSS program. That's the protection and advocacy for beneficiaries of social security and in a typical year these protection advocacy organizations will serve about 5,000 beneficiaries. 

They are essentially advocates out in the country that represent or help families on our disability program. They're there to help make sure that our beneficiaries are not discriminated against, that there aren't state laws or 
practices that discriminate our beneficiaries, discriminate against our beneficiaries so there's sort of an important safety feature for individuals who have disabilities and are trying to work. One thing I'll mention is for both the WIPAs and PABSS this year we have asked them to think a little bit more about how they might serve families in our SSI program who have disabled youths in them and that came out of the some of the research in our office that found that services to youth in transition that is between the ages of 14 and 24 actually can help the young folks get a good start as they head into adulthood. Next slide, please. 
So this one is some of the outcomes we've observed and I think this is really kind of a good news story and something the employment networks should take pride in when they talk about the work they do. So to frame these statistics a little bit what we did is we looked at individuals who assigned their tickets in 2006. So we call that the 2006 cohort but all we mean by that is that we're going to observe a group that assigned their tickets in a certain year then we're going to track how they did through the current period or the present period.


And so when we look at individuals who assigned their tickets in 2006 through the current period 82 percent of them have some earnings. So when you compare them to the overall DI population this program is working largely as intended. It's serving people who are interested and have some success in the labor market. 

25 percent of them had at least one month of nonpayment. That is SSA didn't -- SSE or SSI payment and the government saved money. The next bullet is not a pure sort of return on investment statistic but I think it gives you a sense of some of the value we get in these programs. For this group to date we've paid the employment networks about $8 million and when we add up all the benefits that are foregone for work for this group that's about three times as much or $24 million. 

So I think there's some things when we look at outcomes that it's really -- there is success here. The next set of bullets apply to state vocational rehabilitation. Again looking at a cohort from 2006. And there are some differences here but again the results are encouraging. People who are working with state VR are very likely to have some earnings, substantial fractions have 
benefits that are suspended or not paid by social security and what we reimburse the VRs is less than the benefits that are saved because the beneficiaries are working. So we think about these two programs Ticket to Work and state VR we actually think from my view anyway there's success here and they seem to be working as intended and it's a good system in the sense that our beneficiaries have choice. They can choose among providers and work with State VR so there's a lot to be proud of in this system. 

Next slide, please. Sometimes when I'm in discussions about the employment support programs in the policy world I think it's important to remember there are other reasons we have these programs. It's not just to save the government money or other work worthwhile goals. There is sort of a notion here that for individuals with disabilities the opportunity to work is basically a civil right. 

So the government should be in this space and should offer employment support programs. I think that's another good reason we have them. And another thing that we like at SSA to begin and a point I made earlier is they have a choice where to receive services. Next slide, please. 
I'm going to talk some about where we're headed and these are really sort of some agency themes and I'm not being directive or anything like that. 

It's more just things that have caught the interest of the agency or things that we think are important so we like to engage the stakeholders or partners in these discussions. 
So one thing I'll mention is that at my agency and in general in the policy community there's an increasing focus on youth with disabilities. So there are individuals on our SSI program who receive disability benefits as children and there's a strong interest in how they transition to adulthood and that they have successful outcomes in the labor market as they become adults. But just to set the stage a little bit here are basic facts about children on our SSI program. Currently there are about one 1.3 million on SSI and a third live in poverty. 40 percent African American. They are often or typically in households where there's one parent and it's usually the mother. The other important point is SSI is not guaranteed source of income for life because when the child turns age 18 we apply the adult standard of disability and they may or may not continue to receive benefits. So it's important to -- for them to receive a track in adulthood. 

Also we look at this population on SSI that are between that age we feel it needs improvement. There is a small percentage with earnings that is in college. We do know from some of our studies that employment support to this population can work. 
The transition demonstration found that in some sites when you combine very good employment support services with good benefits counseling you absolutely did see a difference in the number of youth between the ages of 14 and 24 who were working in the labor market. 

And finally there's new legislation this year that I think will encourage continued interest in this. I think increasingly you will see some interest in seeing state VR systems work more with youths. 

So without being directive it is something we're interested in and we're interested in ideas and thoughts on how better to serve this population. It is something that's a strong policy interest to my agency and the general policy community. Next slide. So the other thing that many of you know about of course are the new 503 regulations and what excites us with this is that with all the good services with the employment networks and state VRs are providing one of the things now is we're hoping there's to be a demand in the labor market to hire individuals with disabilities. 

So it could be -- this could be a game changer in the space of trying to help individuals find good high paying jobs. So the regulations require federal contractors to take affirmative action to recruit employees and individuals with disabilities. 
So this year we've taken new actions. The first is we're going to use the BASS center to try to better inform the must be about the new regulations and opportunities under these regulations. When 503 was first discussed I remember my colleague Bob Williams said people in the government will know about it, service providers will know about it but something else who has to talk to the American public about it and with the bass call center we have some reach with individuals in our program and we want to promote awareness of this. We also are in the details of this are still in the works but we think we can help employment networks place some of the individuals they're serving. So one of the things we're working on is the promotion of virtual job fares where we're hoping to work with employment networks, federal contractors and help place our disability beneficiaries in good jobs. Next slide, please. So we're also doing some things that are practical improvements. 
We are going to restart the ticket mailings next year. We are continuing to look at the auto dial robo call issue. In addition we're working with NENA on what we call an operational work group. We know there's some problems in serving our beneficiaries because there are pressures on our field staff and we need to make sure that we help the employment networks and our beneficiaries get all the information they need such as BPQY's. So we have a work group trying to work through that and also look at the proposals that came out of NENA. And we're also this year going to do some additional training to SSA staff that are in this space such as the AWICS. Next slide, please. 

So I always like to conclude with a big think issue. I think it's useful for everybody in this community to think about policy. What stakeholders in terms of legislative changes support programs? I don't have anything specific in mind but we know these programs are important, policy makers look at them so it's useful to have ideas and thoughts and to the extent that the employment networks and others interact with us we're always interested in their thoughts. I think one issue is you think future proposals will be fundamental or incremental? That is looking at tweaks in the program or something more fundamental. I don't know but again I think it's a useful exercise for us to always be thinking about the future. And finally I'll mention that this may be down the road a bit but there's a lot of discussion in the policy circles about early intervention. That is what types of services could be provided to individuals even before they are on our rolls but only that's something that's not supported but again I'm just trying to give you a sense of sort of the discussions and policy themes that we hear at SSA are hearing from the policy community. So that gives you a sense of the talk I gave at NENA and I would be happy to take questions.

Michelle Laisure:
Thank you David for that overview. It brings a lot to bear as we move forward. 
We think we definitely understand the importance of employment for the youth as well as those ticket holders that are currently in our program. So thank you for your motivation and words of encouragement. 
This is the beginning of a new fiscal year for us and so we're looking forward to the work with our employment networks as we reach those goals and objectives. Operator we will take a question now or we can actually if there are no questions we can wait until the end of the call. 
Operator:
We actually do have a question that cued up from Susan Webb. Please provide. 
Susan Webb:
Thank you. David would you elaborate a little bit more on something you mentioned about the virtual job fairs? 
David Weaver:
Thanks Susan. I think the details of that are still sort of being worked out. And we do plan to share the specifics as we get closer. I guess tentatively the first one was scheduled for February. But in general what I'm trying to do - or what we're trying to do with that – is [have them] serve as some kind of roughly speaking matching function. The idea is to bring them together in a virtual space where the individuals in the ticket program, your clients can be matched to individuals looking for work. So some of the specifics will have to come out but that's just the general idea of it. 
Susan Webb:
Thanks David. 

Michelle Laisure:
Okay, great. At this time I'm going to move on to the next presentation and we're going to hear from Charlene Dwyer on the Veterans initiative and implementing a tiger team. 
Charlene. 

Charlene Dwyer:
Thank you Michelle. You know as we remember and honor the service of our veterans this month during the month of October I had the privilege today to share some updates on the significant year-long effort to enhance experience of veterans with disability in the Ticket to Work program and to support the employment networks in your service to veterans. 
First I want to share some really good news. More than 300 employment networks recorded on the screen that you had expertise in serving veterans. 

So there was a question asking do you have expertise in serving veterans and more than 300 ENs said yes. We want to learn more about your veteran services and also how you identify veterans among your ticket assignees. We want to learn from you and collect your message and share them with your EN peers. Also yesterday you should have received a call about business models. If you are an EN with the mission to serve veterans and or you are an EN that has a strong track record of success in assisting veterans with disability especially n ticket eligible I want you to nominate yourself in that call for effective practices and because we want to learn more and do more as Michelle mentioned to support networks in serving eligible veterans. We are forming a tiger team to help guide us. So we identified ENs that have a mission to serve veterans with disabilities and we are in the process of contacting them to request their engagement on the tiger team. So you might get a call from us. If you're on the call today excuse me again you have the mission to serve veterans and or a track record of success in assisting veterans then you are willing to serve on the tiger team please email a note of interest to serve on the tiger team to ENoperations@yourtickettowork.com. Send us a note. And finally you will be receiving shortly information on a new dedicated your Ticket to Work web page providing veterans resources for job seekers, employers and service organizations. The page will provide links and information on select government and private sector organizations that focus on employment transition, assistance and support to veterans. And best of all, all of the services and support including job training, opportunities in support, military to civilian career assessment tools and targeted resume and job posting resources are free for qualified veterans. 
So be sure to look for the announcement and I just want to 
thank all our veterans on the call today and ENs who are serving veterans who are ticket eligible and Michelle I will turn it back to you. 
Michelle Laisure:
Thank you Charlene and thank you for your leadership under this initiative. I believe we have just released and we're 
posting right now on Gatherplace we have the website it went live. We're pleased to share that with everyone who is on the call. 

Our website is showing the first page of more to come on resources for veterans, employers and service organizations. So kudos for getting that done and again Charlene, for your leadership and providing us with that information. Moving on to the next topic actually we have two presenters from bass. Don Jones and Melanie Porter and they will provide us an overview of their website and the decision two presentations. Following that we will hear about their BOSS call. 
So Don I'm going to turn it over to you.

Don Jones:
Thank you. Thank you everyone for spending a few minutes with me today to talk about the new website. This is -- we are launching a new version of the beneficiary website. If there are no technical issues between now and tomorrow that should be launching tomorrow evening. So this website will be available at www.choosework.net over this weekend. We're currently looking at a beta version of the site which you can access yourself as well at beta dot choose work dot net. The main driver around the redesign of the website is the rise of mobile web as a key place where people are accessing the internet. This new design is mobile responsive which means that when you view it on a tablet or on a mobile phone it is -- it will appear the formatting will be changed so that it appears in a way that is appropriate for your device. 

We're also rolling out some significant enhancements to the website that will make it a lot easier for you to find a significant amount of information about the Ticket to Work program. Let's start in the about section. Some of you might be aware of our and we'll go down to your pass to work. 
Some of you might be aware of our journey to financial independence email program that's available to beneficiaries to sign up for on choose.net. It provides a four phases email program where people can tell us where they're at in their journey to financial independence and they are sent weekly e-mails that provides them information to get them along in their journey. We have modified this content so it's available on the web as well. 

So you can scroll down the page you can kind of show how that looks. So this information now is available on the website. 
You can demonstrate by kind of scrolling down there. 
Information for each phase -- so when you're considering the Ticket to Work program we dispel the myths about the program and give you information about what the Ticket to Work is all about.
 
When you're ready for work we're providing you information about setting work goals, finding the right employment network and using our tools. In getting a job section we provide information around networking, preparing resumes, job interviews, all sorts of information to get ready to be successful in that. So that can expect the work that you're already doing with your clients providing them a resource here where they can have a reference on-line for themselves in terms of some of those basic job skills. And once the individual has gotten the job we have information about managing that job including budgeting and financial management type information, information about avoiding over payment, timely progress, partnership plus, et cetera. And all along the way we do plug back to our success stories that are available on this site as well. Let me quickly move to the success stories section. Our success stories have been pulled out -- the YouTube -- you can scroll down. It probably has YouTube blocked but if you click on 
Larry C and you will again see that block at the top. Actually on this one we did not. What we've done is moved the success stories out of their PDF files and on to the web. In addition to downloading the attractive PDF versions you can read them on the web. It will make them a lot more searchable and accessible. For the video success stories we have our integrated and the YouTube v video so you can view it with the transcript below and look at the success story in text as well. 
What's most exciting on this site are two other things. 
Let's go to the find help tool. 

We have greatly enhanced the find help tool on the site. 
This includes the decision tool. 
So we now have two different options in terms of how you can search. The first is the Ticket to Work decision tool which we call help me choose on this site. This is a beta -- we have a limited amount of time so you can walk through it on your own after this call but if you click on start your search what you will be provided is basically guided questions that will ask the beneficiary some questions about who they are, how old they are. What it will do is ask about the job history, what type of disabilities they have and various questions and based on that is there's a list of service providers for them. It uses some scaling that determines whether a vocational rehabilitation agency, a work force employment network or employment network would be the best fit for them and it provides some recommendation around that based upon the severity of their needs and other factors. You can close out of that window and go back to the next -- back there. So you can also search by zip, state or name. So we made it simple. Instead of clicking on a variety of indicators you start by putting in your zip. 

Let's try 20007 there for Washington DC and we click search. The search then provides a list of the providers that are available to them. 
What's great now though is that you can refine your search directly within the list. If you look on the left there are various filters. Select employment network then you can click update results and it will limit then your provider list to only ENs. You can do that by languages spoken, disabilities served, the type of services. 

Click on experience in. We pulled out information from data so if your employment network has specific in youth in transition or veterans they can find you by selecting that and filtering down. They can also search by distance as well as sort alphabetically. 
Additionally we can d -- if you went back to the first search page you can also now search by a part of an employment 
network's name. In the past you had to know the exact name of the employment network and know that it served your zip code to get that information. Now if we just type in employment into for example into that field you can get a list of all Employment Networks across the country that have employment in their name. 

Pretty exciting. A new section -- now we can go to the next section, the find a job section. We know that many people.com our site looking for jobs. We now very specifically provide them information that while the Ticket to Work program is not a direct hiring program we refer them to information about hiring section 503 as well as job banks and this will be the area that will have significant new content around section 503 including t links to the job fair here on the site. 
If you can scroll back up to the menu bar, go to webinars and 
tutorials. The significant update provided the Ticket to Work tutorials. These are self paced modules that provide the same information that the webinars doer month but in an interactive way. It will open a new window. And again we won't walk through but if you can hit start we'll just kind of do a little bit of it. So now you can select which phase you are in terms of the information. 
You can hit next right there on the bottom there. Just click through. It has audio as well as closed captioning. So you can listen along or read along as you do the various modules. 
And there are fact -- knowledge check quizzes within the modules that will help reinforce the learning as you go along. This is a 24/7 supplement to the information that's provided in the webinars and is really a fantastic addition. So these are some of the enhancements that have been or going to be launching tomorrow on the Ticket to Work beneficiary website. 

We're very excited to bring all of these additional enhancements here. Some additional things I did not talk about are upgrades to the choose work blog that provides enhanced comment system. We have the what's new widget on the right hand side which provides access to updates from our blog and from our Facebook and Twitter accounts. 

Coming soon we will have additional enhancements to the search functionality that allows you to filter by content and tags. So that is the information about this. Feel free between today and tomorrow before the site launches on WWW.choosework.net to play around and if you have any feedback we would love to hear about it and that is my spiel so I'm happy to take any questions if there are any.

Michelle Laisure:
Don thank you for that and congratulations. We're very excited for you and it looks like it's very user friendly for our beneficiaries so that is definitely a plus. 
At this point I think I will go ahead and have Melanie go ahead and talk about the BOSS call. 
Melanie Porter:
Thank you Michelle. If you recall, back in September an announcement went out from Dr. Weaver mentioning that we would be reinstating the BOSS work group. So this is something that we're all very excited about. This will give us an opportunity to share some of our best practices and ideas and effective tips and tools around providing marketing and outreach to our beneficiaries. 
So earlier or in that communication we had asked for people to provide input around everything from meeting, frequency, duration whether it was going to be operated assisted or a smaller group and we also asked for your ideas and input in terms of agenda items. 

And so after we did an analysis earlier this week another announcement was sent out and we provided the entire list of ideas that we heard from everyone. Just wanted to follow up on that memo. We plan to do these monthly. There was a consensus that mid week on Wednesdays at 3:00 p.m. worked well to avoid any conflicts with other calls. They will be operator assisted and they'll be open to anyone who would like to join. So service providers, Workforce, VRs, anyone on that list is welcome to join. We do realize that there may be specific topic areas that we may need to have smaller work groups that evolve from that. Perfect example was when Don led the tiger teams last year when we started to develop the decision tool. 

So just wanted to mention that everything that is in that list we wanted to acknowledge that those were all of the ideas that we heard. Being realistic and knowing that, you know, we're going these on a monthly basis we realize we're going to have to prioritize these ideas and we don't want it to be one way. We don't want it to be just fact sharing all the things we do but we want to hear from you as well and make these conversations interactive to we're learning from each other and provide the best for our beneficiaries. So just a quick follow up on the note that went out earlier so Michelle I guess Don and I can both take questions. 

Michelle Laisure:
Thank you and thank you for the update. And you have a call coming up soon. You want to restate the announcement on the date and time. 

Melanie Porter:
Sure, thank you and I did forget to mention. December 3 will be our first call at 3:00 p.m. Eastern and the one other thing In did forget to mention is that if anyone has specific agenda items for that first meeting we've requested that you provide that input to the same email address that's the BOSS discussion group at SSA.gov and we're requesting that by November 14. 
Michelle Laisure:
Great. Thank you, Melanie. Operator do we have any questions for our speakers from BASS today? If not we're going to continue and please stay on if you can. We do open the lines at the end of the call, Don and Melanie. Thank you again. We're now ready to move on to -- we have an iTOPSS portal update. We have the SSA-initiated payments topic as well as just an update also on the SSA NENA work group. So at this time I'm going to turn it over to Desiree Fitzgerald or Mark green. 
Desiree Fitzgerald: 
Michelle this is Desiree. Good afternoon everybody. We want to continue to give you updates on our monthly calls concerning the new ticket portal. We launched it the week of September 29 and it currently has basic query functions. 
There are a few of you helping us test it. We are expecting to add some additional employment networks in to help us test it as well over the next few weeks. 
We'll be selecting ENs to participate to ensure we get a variety of you involved and that we're meeting the business needs of various sizes and types of ENs. But the primary thing for this season is that we are ensuring that everyone has the requirements in place so when we have full capability and we're transitioning to the portal everyone will be ready. And we've discussed on several of the calls some of the things that you'll need. They are arranging for training and guidance on a variety of issues. 

The participants are helping us perfect our testing. We're using it on them or getting their feedback on it. So right now the thing that would be most helpful is if you were able to register for the my social security account. If you haven't done that please register for the my social security account with the extra security and we do have a training module also a module that they will be releasing to you soon but the feedback from folks is that it is intuitive but the training module is still going to be available. And also we've given security clearance, also presented training on individuals who are going to use the portal you have to have your individual security clearance, the EN security clearance under the contract is not enough. 

Each person who will be using the portal has to have the individual clearance and you would respond to your EN service branch representative concerning any needs about that and to let them know when that process has taken place. The other thing is the browsers and we disseminated information and I'm sure we will do it again before we get to the first of the calendar year. But just to make sure that we all have the proper browsers to be able to use the portal. But that's basically it. We just want folks to take their time over the next couple of months, get all of these requirements in place so we can have a smooth transition when we get to the first quarter of calendar year 15. 
Cara Caplan:
I just wanted to chime in with a couple of things. I just want to tell ENs that your EN service representative will be calling you shortly. 
All ENs need to -- the signatory authority should designate the persons in the organization who are going to be the portal users. And when your service EN specialist calls they will need information. So when you designate that person they're going to need to know their names, phone numbers. Because they're going to have to contact those specific people and get their social security number, their roam user ID which is also their Username is what it's called on the system and their security awareness letter. So it would be easier for us if like Desiree said everybody register for your my social security account with extra security and have those persons sort of on tap ready for us to put into the service that when it is up and running the beginning of next year everybody will be ready to go. That’s it.

Michelle Laisure:
Thank you we'll move on to the announcement on the SSA NENA work group. Mark Green. 
Mark Green: 
We had a presentation from PAM walker and Linda Patino from NENA. We had several intra SSA meetings on this. It's early days so in the coming months we'll have something to report. We're pretty excited about this you want to get this group together and find ways to help ENs do their job better and beneficiaries back to work more frequently and to the potential and avoid over payments if possible. So stay tuned in the next couple of calls we should have something to tell you guys. That's it Michelle, thanks. 

Michelle Laisure:
Thank you. And we have a few announcements. Actually we're posting now if you're on gather place that thank you so much for your patience. It's been an ongoing request to get our minutes posted and we can say kudos to those being posted for the last year and a half. We are showing you they are located on the information center and you go to events, archived under national calls and you just click on the call that you're interested in having the information on the last minute. 


Again the Effective Practice webinar power point will be attached to the minutes. So you're able to go to those calls as well. So thank you so much for staying on top that have for us to get those posted because we can now say they are now there for you to view. We heard earlier from Charlene Dwyer to encourage each of you employment networks if you're working with veterans to please include that as an effective practice model and we are looking forward to receiving all presentation requests. That deadline is January 15. Contact us if you have any questions on your ideas for submitting to us an effective practice model for us to consider for upcoming EN calls. We want to remind you in observance of Veterans Day the Ticket to Work program will be closed on Tuesday November 11 and again we appreciate all those that are service men and women and thank you for your contributions. The ticket training Tuesday sessions for the month of November will focus on payment issues and the next one on November 18 is on the payment request form and on November 25 it's how to upload the form. So again November is our payment month and so our sessions will focus on that topic. And that concludes our announcements. Operator we are ready to open the line for questions. Do we have any questions or comments from the chat line Leslie?

Leslie Barrett:
Michelle actually it was just a clarification asking about the Suitability process for the new portal. 
Hi Desiree, it's actually a question that came in through the chat about the pin numbers that get sent to ENs through U.S. mail. How does that process get initiated? 
Desiree Fitzgerald:
That's the my Social Security account registration process. 
You go to socialsecurity.gov website you click on there and follow the questions throughout and there's a place where they ask you to register for extra security. You check that box, you continue through the process. You'll get a letter in the mail that will have a PIN. 

You'll go back into the system, you'll add that information, you'll create a Username and password. The Username is the roam ID that you will send to her staff to enter into our system to authorize you as a recognizable portal user. So there is a training module for that my social security account process. But that's available through our website and you initiate it by going to the socialsecurity.gov web page. 
Leslie Barrett:
Thank you Desiree for that. 
We also have another message about the text messaging need for the new portal. If an EN does not have text messaging is there a work around that or is it essential and imperative that those ENs have text majoring capability to be able to access the new portal? 
Desiree Fitzgerald:
Yes for security reasons we have not come across any work around yet. We have fielded questions concerning a variety of things but it needs to be a cell phone, you know, with text capability. We haven't been able to identify anything else that we can say with confidence will work, that will meet the security requirement. But when we get these questions we're taking them to security folks here, social security and getting a response. But so far nothing that we've gone to them with is anything that has been endorsed other than a cell phone with text capability. 
Michelle Laisure:
Thank you for that clarification Desiree. Operator do we have any questions through our call line? 
Operator:
We have a question from Spencer. 
Please proceed. 
Spencer:
Yeah I have a question about the user portal. I am curious to know if there is any place available on there that we can put information for upcoming events such as information such as the employment network might be holding in their area related to that. 
Desiree Fitzgerald:
We do have an announcement page when you first come in to the portal. We actually had not thought about how we would use that beyond announcements that we would post but we can certainly look into the feasibility of having other things posted there. But this is something that's just being used by other ENs so if it's a message you want to get out to beneficiaries then you may need to talk to us about other avenues and with the beneficiary website, that sort of thing. 
But if there's announcements that pertain to the EN population or you're communicating with them the announcement page inside of the portal could possibly be used. 
We haven't considered that but that's something worth considering. 
Spencer:
Thank you.

Operator:
And there are no more questions over the phone lines. 

Michelle Laisure:
Thank you. Do we have any other questions on our chat line?

Leslie Barrett:
Just information about SSA initiated payments. 
Michelle Laisure:
Desiree -- I'm sorry we skipped over that. It's on the agenda. SSA initiated payments. 
Did you want to say something today on that? 
Desiree Fitzgerald:
Yes. Well at the end of each federal fiscal year we've been initiating payments to you when our system shows that some of your ticket clients have left the rolls because of working earnings. We're not on the same schedule as usual. We usually do it before the fiscal year ends but we did want you to know that we're working on these payments and based on our file for the payments that we're making 325 ENs will receive payments. We're trying to get the payments to you. It looks like we'll be able to do that by the end of November so they'll start showing up in your accounts. But these payments are due on behalf of 4,154 of your clients. So these are clients that you assisted and returned to work and retaining employment where they no longer rely on federal cash benefits so we are more than happy to initiate these payments. 
Ideally we would be, you know N a position to automatically make payments on a daily basis. 
That's been part of the plan for a couple of years and so at some point in time as systems, resources internally allow we're incrementally making progress but the goal is to be able to initiate payments daily through our system when we have earnings at that allow us to do it and we won't need special payment activity. But for this year the payments will still be coming and it looks like 325 of you are getting them. That's it Michelle. 
Michelle Laisure:
Thank you Desiree for that update. Do we have any other questions on the chat line? 
Operator do we have any questions on our call line?

Operator:
There's still no callers.

Michelle Laisure:
I will open it up to the speakers. 

David Weaver:
This is David Weaver again. Thanks for the great work you do serving our beneficiaries and I appreciate the opportunity to speak to the group. 
Michelle Laisure:
Thank you. And thank you for joining us today. We appreciate your time. And Don and Melanie do you want to make any final comments on your awesome website upgrade? It looks really good. 
Donald Jones:
This is Don. Just thank you and for taking a look at it and we look forward to your feedback and we'll continue to improve over time. 
Michelle Laisure:
Thank you. Desiree or Mark? 

Desiree Fitzgerald:
Nothing more from me.

Mark Green:
I'm good. 

Michelle Laisure:
Thank you very much. I know it sounds a little early but I will say happy Veterans Day as well as happy Thanksgiving and the next time we will have contact is December. So have a good month and stay warm. Thank you everyone. 
CALL ENDED


