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All Employment Network (EN) Call
April 3, 2014

Welcome
Felix Stump, Deputy Project Director of the Operations Support Manager (OSM), welcomed participants and reviewed the agenda for the call. 
General Updates

Felix noted the timeline for the Beneficiary Satisfaction Survey being conducted by the Beneficiary Access and Support Services (BASS) contractor and scheduled to be released to beneficiaries on April 8th.  The survey asks for feedback about their service providers. An advanced notice postcard was sent to beneficiaries on March 27th, with a follow-up message scheduled to be sent to non-responders on April 29th. Then between May 15th and June BASS will be making phone calls to reach beneficiaries. Finally, on June 9th BASS is going to do a third mailing of the survey questionnaire to anyone they have been unable to reach. To protect the anonymity of the beneficiaries that respond, the questionnaire is only being sent to beneficiaries who have Tickets assigned to ENs with a significant number of Ticket assignments. 
Additional updates on new tools recently created by the OSM:
· Secure Provider Portal:

· Downloadable reports now contains date stamps
· Minor issue with the Ticket assignability function was fixed. Query now gives preference to the last successful closure rather than the last closure status.
· New tools are available on the Your Ticket to Work website: 

· Beneficiary Overpayment Fact Sheet - Provides information on the most common reasons for disability benefit overpayments being made to beneficiaries, the factors that contribute to the frequency of overpayments, and the role an EN can play in helping beneficiaries prevent overpayments and deal with overpayments when they occur. 
· Payment Denial Reasons guide - Defines all of the different payment denial reasons/codes under the Ticket to Work program and provides information on why these denials occur and tips on how to avoid each type of denial.
· Self-Assessment Tool for Potential ENs - Allows a service provider that is considering applying to become ENs to conduct a self-assessment of whether it meets the minimum qualifications to serve as an EN.

OFCCP and 503 Regulation update
· Sallie Rhodes provided a brief summary of the results of OSM’s Section 503 Knowledge Assessment Survey that was due March 21st. This voluntary survey, which was distributed via Gov Delivery, asked Ticket to Work service providers to respond to six questions to assess their knowledge of and actions related to Section 503 of the Rehabilitation Act. The purpose was to assess their Section 503 knowledge base when the rule change was first announced in August of 2013 and the knowledge gained related to 503 as of March 2014, when the rule became effective. A total of 186 of the 677 targeted ENs responded to the survey. Of particular note in terms of the survey results was the fact that more than 2/3rds of the respondents indicated they had visited  a website or attended a webinar in an effort to increase their understanding of 503. Of these, 89 reported an increase in their knowledge, but also indicated they still did not have a plan of action for identifying Federal contractors and subcontractors, and referring their Ticket Holders for positions with these contractor employers.
OSM Launches Section 503 Community of Practice

The OSM’s first Section 503 Community of Practice (CoP) call was conducted on April 2nd with 109 people participated in the call. The topic was voluntary self-identification as an individual with a disability and the facilitator was Susan Webb from ABIL Employment Services in Arizona. The power point and recording from the call are available on the 503 page in the Information Center on www.yourtickettowork.com. Click on 503 Readiness Training and look for 503 Community of Practice. The next 503 CoP is scheduled for May 7th at 3 p.m. ET. Pam Walker, President and CEO, Alliance Professional Services LLC will serve as the Peer Facilitator and the topic will be Capacity Building and Sharing. 
OFCCP’s Resource Listings for Federal Contractors

With regard to the Employer Resource Referral Directory (ERRD), OFCCP is now using two directories:  the ERRD and the new Disability and Veterans Community Resources Directory found at http://secure-web.cisco.com/auth=11B86lLLUxTtCCyVhY6QRIbghvhItE&url=http%3A%2F%2Fwww.dol-esa.gov%2Ferrd%2Fresources.html. 
New Resource for Finding Federal Contractors

In mid-March another resource for finding Federal contractors was identified. USASpending (http://www.usaspending.gov/) serves as a repository for data on the different types of contracts, grants, loans, and other spending mechanisms used across Federal agencies. 
Creating a Section 503 Action Plan

OSM will be preparing a resource sheet on a Section 503 Action Plan which will include the following topics:

· Researching Federal Contractors and Subcontractors

· Screening and Preparing Your Ticket Holders:

· Developing Marketing Materials:

Courting the Federal Contractors in Your Area:
· Referring Beneficiaries for Job Openings:

Questions and Answers

Q: How are we going to send the questions that came up in the Community of Practice call yesterday to OFCCP? How do we communicate as an individual EN with OFCCP?
A: What we have done in the past is clean the questions up, give them to Social Security and have Social Security submit them to OFCCP. The OFCCP website provides the following options for contacting them:

Contact OFCCP 

If you are looking for quick answers to questions about OFCCP, please take a look at our Frequently Asked Questions web page. 

· Call OFCCP’s toll free at 1-800-397-6251
· Division of Policy, Regulations Line 202-693-0103
· E-mail OFCCP-Public@dol.gov
· Contact your local District or Area office 

OFCCP Office Directory 

Key Personnel National Office 
Regional Offices 
District & Area Offices 

Question: My question is just a quick review of something I missed in which you explained the steps for finding Federal contractors, researching them, etc. What was the initial webpage that you mentioned to start that investigation? 

Answer: Go to the Ticket to Work website (www.yourtickettowork.com) and click on Information Center in the left navigation. Then look for Section 503 listed in the left navigation. When you click on Section 503, the landing page is where you will find information on locating Federal contractors. The two pages that will appear under Section 503 in the left navigation are where you will find archives of Section 503 Readiness Trainings conducted by the OSM (including the 503 CoP forums) and a variety of other resources on Section 503 and employment for individuals with disabilities in general. We will continue adding to these resources as appropriate information is identified.
Question: Felix, I have a question for you. The survey you were talking about that Social Security is sending out, is that the same thing as this eureka fax survey that's asking folks to log on?


Answer: I will take a look, but I am fairly certain it’s the same thing. I will confirm that and if I find out offline that it’s actually something else, I will contact you directly.


Question: How does selective placement work with respect to Section 503 and customized employment placement?


Answer: I don't know anything about that. I am pretty sure selective service placement is about employment with Federal agencies rather than with Federal contractors.
Question: When will I get one-on-one help in my community to get the placement I need with my Ticket?
Answer: If you are asking for information about the Ticket to Work program from a consumer’s standpoint, you should visit the Choose Work website at: www.chooseworkttw.net. This is where you will find information on service providers who have been approved as ENs in your area. Look for the “Find Help” map and click on your state to find resources in your area. 
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