
Minutes

1. Cost Reimbursement - Nate Arnold 

· Through the month of July, the Social Security Administration has paid out around the same amount of money compared to last year.

· It is expected FY ’14 will pay out around $135-138 million in Cost Reimbursement. NOTE: We ended the year having paid $140.9 million in cost reimbursement payments.
· Claims received by July 30 were input as a receipt and should be reflected in the reports you will receive this month.
· There are approximately 5,000 claims pending and technicians are currently working through April cases.
2. Future Changes to the Secure Provider Portal- Desiree Fitzgerald

· We met with the Rehabilitation Services Administration to discuss current and future automation, including the new portal and related requirements. RSA plans to help disseminate the word through their list serv.

· VR agencies will have to fulfill security clearance requirements in order to access the new Ticket Portal and these requirements need to be met by January 2015.
· For additional information, please see the documents “Meeting with RSA on 9.8.14” and “Social Security Ticket Portal Requirements”.
3. Suitability Process- Natalie Sendldorfer
· Steps for obtaining Suitability clearance to access the Ticket Portal:
· The point of contact (POC) for the agency will fill out a form called the eQIP applicant list. This form will need to be completed by the Signatory Authority (VR Director or Commissioner) and the Ticket Coordinator. Note: The completed and returned applicant list was due on 9/29.
· The next step will require the applicant to log into the Office of Personnel Management Portal via an eQIP invite that Social Security will email to the POC at the VR. The POC will forward the email invite to each individual at the agency who will create a log in and answer background questions. Social Security will also mail fingerprint cards and a couple other forms, including a cover letter for returning the fingerprint cards and paper forms. 
· When individuals have completed the online questionnaire, the applicant should print the last page, which is a signature page, and sign it. They are also going to be required to sign a declaration of Federal employment and the fair credit page. The last step is for them to have their fingerprints taken. Social Security will provide the fingerprinting cards.

· Subsequently, the POC will gather a packet with the signed forms and the fingerprint cards and mail it to the Office of Suitability at Social Security. Note: The fingerprint cards have been mailed to the POCs. The cover letter and additional forms will be emailed to the POCs
· After the Suitability office has all the documents, it will take approximately 15 days for them to make a Suitability decision and mail a letter that states the applicant has clearance and at that point, they can access the portal.
· After the clearance is set, the Office of Personnel Management will make a final decision in which they will either agree with or disagree with the original decision regarding suitability.

No VR call on 10/14.
Questions and Answers 

Q: I have not received my July claim processing report. I received my August one, but I have not received my July claims processing report yet so I was hoping I could find out where that was at. 

A: There was a problem with a fair number of VR agencies in terms of our database and processing the reports in July. We have tried to figure out how to correct and be able to run them and in the end, we just weren't able to. What we can do, is provide you with a list of the cases that were actually paid. We cannot actually run the whole report because it does not pick up all the denials. If you need a list of allowances or to check on individual cases, please send a message to the help desk. Once you contact the help desk, we'll let you know what happened on a case by case basis, if necessary.
Q: I got about 10 people processed that didn't belong to our state and they did a reversal on all these people. Was that a glitch also? 
A: No, that's purely operator error or human mistake.
Q: I am attending the NENA conference was trying to get an idea how many of the State VR agencies are also participating in Ticket or acting as ENs. OSM was able to give me a number of 14 and of the 14, three of them are Phase 1 only, but they wouldn't give me the names of which states are participating. Why would that be confidential information?
A: Well, when we have our quarterly calls you can kind of get a sense who is involved since we have a participant’s list. We can share with you a list of who is on those calls. 

Q: In terms of suitability, a lot of us have already gone through these types of things to become state employees as far as fingerprinting and background checks and criminal/financial histories. Why doesn't that count? 
A: We were told that if it wasn't processed through the Office of Personnel Management then it didn't meet the federal Suitability requirements, so it has to be processed at the federal level. I
Q: I sit on a lot of committees with other Employment Networks and we are always hearing complaints about suitability and the length of time that it takes. Is that something that's going to be addressed? 
A: We have done our due diligence in trying to review the process, find out where the bugs are, and identify some things that normally cause a problem. Natalie is going to be spearheading it, and will give you regional contacts. OSM is going to disseminate information to all service providers, not just VR agencies. That will be helpful to you all and we will have some sort of orientation or training. We're going to do everything to make the process go smoothly but based on the information we have it looks like this is a manageable process if you just know what the pitfalls are. Please make sure you sign the appropriate form(s). Make sure the fingerprints are done on the appropriate form/card that we provide - Things that were causing a problem we have tried to identify and make sure that this will be as clean as possible. (Note: the training has been scheduled for October 9)
Q: You had said that you talked to RSA in regards to the requirements for web browsers and such. Are we going to get that?
A: Yes, we will send you the requirements. A document with the requirements will be attached to the meeting minutes from this call. 

Q: My question had to do with July Clearance Report. Do they plan to reproduce something for our records? 
A: I don't think we can reproduce July. We can give you the list of cases that were paid and then if you want to know ones that were denied we will probably have to figure that out on a case about case basis. 
Q: The My SSA account, is that personal or something you do through the agency? 
A: My SSA is a personal account. It's not exclusively related to the new Portal. It's a service SSA offers to the general public but in order for you to access the portal you would need to register for that service.
Q: As far as the cell phone requirement, can that be a land line also? 
A: No, that's something that I wasn't aware of until recently. It has to be cell phone with texting capabilities. 
Q: When you say it's going to be sent out to the point of contact you have on record, is that our administrators? I only say that because our administrator is out for three months. 

A: We’ll have to get a list of the POCs in our record and communicate with those POCs about this process. Note: We are required to communicate with the signatory authority, but can copy another person if that is useful.
 Michelle, I’m not sure what this is about, but EN payment denial codes are in iTOPSS and we have VR denial codes on hand, so if you know who asked this question, please give us the contact information and we can communicate the denial codes or they can contact the V help desk.
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