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Operator:	Ladies and gentlemen, thank you for standing by. Welcome 
to the national vocational rehabilitation conference call. During the presentation all participants will be in listen only mode. Afterwards we will conduct a question and answer session. At that time if you have a question please press the 1 followed by the 4 on your telephone. If at any time during the conference you need to reach an operator, please press the star followed by the zero. As a reminder this conference is being recorded 
Tuesday, March the 10th, 2015. I would like to call the conference over to Mr. Nate Arnold. Please go ahead, sir.
Nate Arnold: 	Thank you, operator. Good afternoon, everybody. Thank you for joining us. Those of you that don't have a copy of the agenda today in front of you or aren't looking at it, I’m going to do a quick update on Cost Reimbursement then talk a little bit about SVR electronic files. I think the feature of today's call is the Ticket Portal demonstration which I know you are all looking forward to. I can give you all a few seconds to get popcorn and candy if you need it at this point, but I know that's 
the main thing so we won't hold up too much trying to get to 
that. 
		In terms of the Cost Reimbursement update, last month we paid out just about 12 million in Cost Reimbursement claims. That puts us almost exactly 11 million where we were last year at this same point in time. We are still working some October claims but generally speaking if you have any claims that you show as 
still having not been acted for that were September or before, 
then feel free to either shoot an email into the VR help desk or if it's a list, fax it to the VR team. Before I get a question to that effect, the fax number is 410-366-3210. We'll check on any cases that may have disappeared for you. 
Desiree Fitzgerald: 	Before we move on with the agenda I wanted to make sure 
you are aware of two communications that Maximus sent you all recently. There was a GovDelivery message that came out on last Friday and it was the title was about the unavailability of the 
Quarterly Beneficiary Earnings Report and that that is going to lead to expanded ePay. We are going to have to make that file 
unavailable for the future, we're not sure how long, but we 
will let you know as time goes on where we stand with that. 
But we need to be able to fulfill some requirements including a new agreement with OCSE and some privacy and disclosure requirements but in the meantime we are happy to announce that we are going to make e pay available across the board for those of you who are VRENs that would actually mean that you would get your payments electronically --  you have an e pay file so you are getting your payments electronically so you are in a good position, but these electronic payments would 
affect milestone and outcome payments. 
		The other change for Cost Reimbursement, which is of great interest to everybody here, we are going to have a modified service. We realize that this is important to you and while we are not able to continue with the current QBER, we want you to be able to request payments so we are going to notify you of those 
individuals who have 9 months of SGA based on the records that we have so that you will at least be able to continue to 
request payment base order that data. We understand that some of you are using that data differently but that's the best 
that we can do right now. We think that that would do us all 
a great service because you would still be able to file for 
Cost Reimbursement based on the information we provide you. 
		The other communication that came out probably came out as 
you were signing on or just before you left for this call, there's a message from David Weaver and it's about the new Ticket Portal. And it's just, he is wanting to reach out to you all and make sure that everyone is aware that we're drawing closer to time and that this is something that we are excited to share with you all and so he's outlining some information in there about the Portal and there's some reminders about the things that 
you may already be aware of concerning the requirements. 
But David is really happy for the progress that we are making 
and he's looking forward to your partnership and joining and using the new Portal. So I just wanted to make sure you were aware of those two communications.
Nate Arnold:	Thank you, Desiree. Looking at the chat line briefly, well, Cindy King doesn't think I’m going to actually answer any of those 
faxes that you get, but Cindy, I understand the request you sent in was quite lengthy, apparently about 200 cases. So it is still being worked on, hopefully we'll have answers to you very shortly on all of those. I encourage all of you not to let them build up quite to that extent. Obviously if it's not as many cases we can turn it around quicker. When it's a real big list rather 
than get a bunch of people working on it, it tends to take 
one person a lot longer and it can take a while to get back to 
you given all the stuff that's going on in here right now. 

At this point if we're going to talk about In-use SVR electronic files. Katie, are you on the line? 
Katie Striebinger:	Hello, everyone, my name is Katie and I work for Nate and I 
want to give you an update on the in use electronic files and how it's going to work when we switch over to the new Portal. The first thing I want to stress is you are not going to 
make any changes to your in use files that you send us or the 
files we send back in response, letting you know whether or not 
the file has been put in use. So I hope to alleviate those concerns that you were going to have to make any programming changes. 
		We are, however, going to add an option where on the file we 
send back to you we're going to have extra information at the 
end of the file that will have a little bit more specific information for why an assignment or unassignment didn't go through. Right now the current codes you get are pretty broad and they do go -
they do not go into as much detail as we will be able to provide you in the future. If you are interested in receiving the extra information at the end of the file then you will have to make a programming change but I wanted to stress this is optional and in the future if this is something you would like, we can work with you to make sure you have test files and make sure this is 
working for you before you make this change. 
		At this time in order to use the new Portal and to submit and use SVR electronic files you will not have to make any programming changes. We will also have guides to come out giving you information about the new information and what it's going to mean and you can see whether or not it's something you want to use. And we will have a complete guide to what it's going to mean for you and the error code. So I hope to…some concerns 
there, we are trying to make the transition as easy as possible, we didn't want to have to make programming changes and if you do we hope it will be worth the information we are going to 
attach at the end. And I will send it back to Nate.
Nate Arnold: 	Thank you Katie. Des, do you have anything to add to that? 
Desiree Fitzgerald: 	No. 
Nate Arnold:	We're ready then for the Ticket Portal demonstration.
		Michelle, I’m going to turn it over to you.
Michelle Laisure: 	Thank you, Nate, and thank you for that update. We have gotten some inquiries and good to hear we are continue to go grow on the Cost Reimbursement side. That's all good news. 
Yes, as part of the message from David Weaver we are 
excited about the new prospects of the new Ticket Portal will 
provide to our service providers. So at this point we are going to go to a PowerPoint demonstration and our speaker this afternoon is Adelle Barr with Program Integrity. So I’m going to turn it over to Adelle.
Adelle Barr: 	Thank you very much, Michelle. As you mentioned, yes, my name is Adelle Barr and I am with the Program Integrity Department and I thank everyone for joining us today as we 
explore the new Ticket Portal. We have designed this presentation in an effort to simulate the experience you 
will have once you are able to access the Ticket Portal. So 
we will navigate through the system by clicking on links so 
again just a reminder, it's a simulation of what you will 
experience. So first we will get to the main menu of the Ticket Portal. Let's go ahead and review what you will find here. 
		The assignment list section allows you to view a list of the beneficiaries currently or formerly assigned In-use SVR, 
to the State VR agency. The payments section allows you to 
review payments already made to your VR the assign and 
unassign beneficiaries section will allow you to check the 
assignability of the beneficiary by Social Security number, assign and unassign Tickets, upload a file to check 
assignability or process assignments or unassignments 
for multiple beneficiaries and check the status of the 
uploaded files and download the response when ready. 
		The “About your EN or SVR” section allows you to download 
a PDF that displays directory information about your State VR 
agency. Finally, the case notes section allows you to search for case notes you entered for a beneficiary. And if you make note there's also a site map on your screen at the bottom left-hand corner. This displays the outline of the Ticket Portal application 
and the screens associated with each action. To the right of 
the site map is the bottom of the screen is “My EN SVR 
capabilities” link which displays the action your State VR agency can perform or access using the Ticket Portal as well as any restrictions Social Security has set for your particular State VR agency. 
		And to the right of my EN/SVR capabilities is my own rights 
and capabilities. Now, this will display the actions you can perform or access using the Ticket Portal. And to the right of my own rights and capabilities is links which displays links to useful web sites. Next to links is a reference table link which provides 
access to information like denial reason codes, SGA and trial work levels, and to get payment amounts. This will be a pop-up window that you can reference as you are actually working within the Ticket Portal. The announcements link at the bottom right-hand corner of the screen will allow you to see the announcements at any time. And finally from this screen there is a sign-out button in the upper left-hand corner. It is important that you do sign out by clicking the sign-out button instead of 
closing your web browser. And be careful of using the back 
button on your web browser because it will actually log 
you out of the Ticket Portal and you will have to sign back 
in. 
		Okay, we will now look into assigning a new Ticket. The 
first step is to determine if the Ticket is eligible. And during your initial interview with the beneficiary you can determine if his or her Ticket has been assigned by going to the check assignability by SSN link. The individual state and use history screen will display. You must enter a Social Security Number to 
review the Ticket status and Ticket use history. Enter the Social Security Number and select search. 
		Now, the screen will display the information for the Ticket status and Ticket use history based on that SSN in this example we will assume that the beneficiary's Ticket has not been assigned. And since the beneficiary does not have an open VR case, you can complete and sign the individualized plan for employment. In a later release before April will allow additional 
functionalities to open a VR case for single beneficiaries 
will be included here. Let's assume that we are a State VR agency where we do not have to submit IPEs but have 
them stored in our office. With this being the case, a State VR agency would be able to open a VR case. From this screen the State VR agency would click the open a VR case button. 
		The State VR would input the beneficiary by entering the date and clicking submit. If you want to submit a file with multiple beneficiaries for opening a VR case, you will be allowed to upload the file following a standard format and we will circulate the specifications of the file format later to all the service providers. When uploading such a file, depending on the number of beneficiaries and the load on the system, you may have to come back at a later time to see the results of the 
submission.
		Now you have the file processing status of upload screen that displays and this is a display screen. This will display the processing status of uploads for the State VR agency. You can also download the processed files for your use and the values in the following cal ums can be selected and a pop-up description box will display. File types, processing status and downloaded. We will now select the main menu button to return to the main menu.
		Assuming that the file uploaded you can check the list of beneficiaries currently assigned to me to make sure the 
Ticket for the beneficiary was assigned. The list of 
beneficiaries currently assigned to me screen displays 
a list of beneficiaries currently assigned to your State VR agency and you can use search filters such as assignment date ranges, either by using the calendar icon or typing it in or the name to narrow the search results. 
		We have actually blurred out some of the beneficiaries' names but will click on the actions link circled in red next to one of the 
beneficiary's information. What this does advances to the more action screen and will take you to a list of actions you can perform for this beneficiary. Please note that this is a dynamic list and will show you only those actions that are applicable for this beneficiary. 
		In this example, it displays eight different menu items for this 
particular beneficiary. The menu items should be self-explanatory. The show payments option will display 
payments for the beneficiary. The show pending payments will 
display any pending payments for the beneficiary. And this 
link will only display if there are pending payments for the 
beneficiary. The show assignments link will display the Ticket status of the beneficiary. The show TPR link allows you to see the status of the beneficiary's Timely Progress Review. Review 
and managed case notes link allows you to enter case notes. Now, this section is confidential information that 
can only be viewed by your State VR agency and not by 
social security or the Operations Support Manager. You may wish to include important information pertaining to the client's case or to a future activity for a client. We have the request of 
payment. This will allow us to submit a payment request and 
the unassign or close this case link allows you to unassign a 
Ticket. And finally convert VR case to the Ticket link will 
allow you to convert a VR case over to the Ticket program. 
		Let's select unassign or close this case to unassign a Ticket. 
To unassign a Ticket enter the Ticket unassignment date and 
specify who requested the Ticket unassignment. Once the EN clicks submit, a screen will appear to confirm that the unassignment was successful. Let's go ahead and close to 
return to the more actions menu. Now, if you want to see 
payment requests that completed processing, either paid or 
denied, we will have to use the show payments link from the 
more actions menu. And when you select the show payments 
link the individual Ticket payment summary screen will 
display.
		If we want to see why John Doe's payments on 12-10-2012 
was denied, you notice there is a denial code of 02. To find 
out what that code means we can either select denial codes at 
the top left-hand corner of the table circled in red, or you 
can click on the denial code by the transaction in question. We'll go ahead and click on the denial code circled in red by the transaction for 12-10-2012. As you can see, this displays a pop-up with the denial information. We'll go ahead and close the pop-up by selecting the x in the top right-hand corner.
		We'll go ahead and select the closed bullet to close out the payments screen and we'll select the close button to close out of the more action screen. Now we will select the main menu button to return to the main menu. 
		Now we're back to the main menu and we will now explore 
another option to check if a payment is finished processing. 
We'll now select the view payments already made to me. You may search here for payments already made to your State VR for all the beneficiaries based on date and denials whereas the show payments screen displays payments for just one 
beneficiary. The “payments already made to me” screen is 
similar to the employment network payment status report 
on the old Portal. Now here you enter the dates that you wish to search and please note that the start and end dates cannot be more than a year apart. The results will display which you can view on a spreadsheet by selecting the option download entire list to excel.
		We will go ahead and click on the main menu button to go back 
to the main menu. Let's take a look at Timely Progress Review status. We'll select beneficiaries currently assigned to me from the main menu. Here we'll select actions link to go to the more 
actions menu. We'll select TPR status and then from there the 
more actions menu. Now the TPR status screen allows you to see the status of John Doe's timely progress review and we'll click on the provide TPR assistance link. This takes you to a screen that allows you to enter TPR qualifying criteria and also 
optional comments online. You would press the submit button 
once you entered all the information.
		Let's take a peek at the case notes section. So I'll select view and manage case notes link from the more actions menu. 
The Ticket Portal allows you to enter case notes. Again, as I mentioned before, this confidential information can only be viewed by your State VR agency and not Social Security or the Operations Support Manager. You may choose to use case notes to include important information about a beneficiary or a future activity about a client. We'll select the add a note.
		You can add notes by selecting note diary date. The note 
expires date provides you the option of having the note disappear at a specified time. You would select the save button to save the note and when you return to the case notes screen the note will display and a delete button will be available. We'll go ahead and select the close button to return to the more actions menu. I will select the button close from the more actions menu. 
		Now we'll select the main menu button from the list of beneficiaries currently assigned to me. Now from the 
main menu I will select “view directory information” about your 
EN or State VR the view directory information about your state VR screen will display. This is an active screen and this screen allows you to view all the directory information for your state VR 
agency. You must select whether to include all service 
sites or only active service sites. Once a radio button is selected, select the download all service sites link, an 
adobe document will load with the information based on your 
selection. And this should be the first item you check to make sure that all your information is correct. If there is incorrect information, contact the VR help desk at Social Security. I appreciate everyone's attention. This actually 
concludes the presentation and then we will actually click on 
the sign out link as indicated by the red arrow. 
		Michelle. 
Michelle Laisure:	Thank you, Adelle, for that overview. I’m now going to have Katie speak to the Portal function and then we're going to hear from Desiree Fitzgerald on the overall goals and objectives of the Ticket Portal. Katie.
Katie Striebinger:	Hello, everyone, I am back. After this presentation we just had I thought I'd go over the functionality and explain in a few cases what the current Portal does versus the new Portal will do for each function so you can get a bit of an idea of where we're going.
		The first thing you are already aware of is that there are different access requirements. The current Portal, your access is controlled by the OSM. They create a pin and password for you and they are the ones who you have to contact if you have any problem accessing the Portal. You have to have a pin and password and you have to have your identity verified over the phone. The new Portal, your access requires a valid user name and password but the password and user name are created by 
creating a My Social Security account with extra security. So your user name and password is not set by anyone here at 
ENSB or the VR help desk, you are using a password created at the my ssa.gov web site. So if you have any difficulties with 
user name and password you have to use a 800 number. 
Verification of your identity is done by text. The password you are using is tied to your personal information which is why we verify your personal information by text. Your point of contact for granting access once you have a password set up is to contact ENSB or the VR help desk, but if you have a problem with using your own password, that is the my ssa-1-800 number.
		Ticket assignability. Ticket assignability can be done in a batch. In the new Portal you will be able to get assignability in batch and also one at a time, but it's done in real-time. If you click on SSA and you get back it is assignable you can click another button and assign the case or put it in use. There is no delay, the information is not outdated and it will happen in real-time. 
		And that brings us to the Ticket status. The current Ticket status that you see when you go in the current Portal is 2 to 3 days old, while the Ticket status in the new Portal is going to be in real-time. You contact someone at SSA or OSM about a Ticket 
question, the information you are looking at in the system is 
the exact same information they are looking at. Ticket assignment, or taking Tickets out of use, right now the request is sent to SSA's system (inaudible) three days later the response is through the Portal. So when you keep checking at the Portal to see if your Ticket assignment has taken, it does take a while. With the new Portal the request is sent directly to 
SSA's system. If the assignment is accepted, it is accepted immediately and you will be able to see in the Portal that the Ticket you put in use will be added to your Tickets currently assigned to me list.
		I’m going to gloss over payment real fast because as someone just pointed out in the comments, this payment request right now is for en payments. In the future we hope next spring this will include VR Cost Reimbursement payments so the information you see here is going to have the same flow for 
you in the future but right now there is no use for you at 
this time unless you are acting as an EN and the marketing file right now that is not in the current Portal. You get mailed a CD in the future you will be able to download the marketing file 
from the Portal. This marketing information is going to be updated on a weekly basis, unlike the current CD which is monthly. 
		And a new feature that we are adding is the new Portal will have the ability for you to do messaging through the Portal. You will be able to sit at the Portal, do your work, confirm your business and send a message to the VR help desk with a message and it will go automatically from the Portal to our system so you should get faster response and hopefully we won't have email chains, it will be in the system and be easier to track. So I hope that has helped my overview, giving you an idea of some of the changes. We hope you find all of them positive and we hope you get to see what it's like to do business in real-time with us and I will go 
back to Michelle.
Michelle Laisure:	Thank you, Katie. That was very helpful, that review, as well as your responses to a few of the questions that we have there on the chat line and we will definitely note those in the minutes. At this time I would like to turn it over to Desiree to give us the goals and expectations of the Ticket Portal. 
Desiree Fitzgerald:	Thank you, Michelle. Well, I’m very happy that we are finally able to show you and give you a peek at the new Portal. We've been talking about it for almost a year now and we have been working behind the scenes to try to make it as user friendly as possible.
		I wanted to let you know that the new Portal is part of a larger effort to modernize our current return to work system. The current Portal isn't connected to the other return to work systems that have the information that's required to process the cases so we wanted to solve that connectivity problem. That was one of the things that we wanted to do.
		We are also currently spending time and money to maintain a 
variety of systems and these systems don't talk to one another and the time information isn't synchronized. With that being the case we wonder if sometimes even losing the information or having delays in the process because of manual action. So this 
makes additional work for all of us and it takes away from those limited resources that we have. Just as the current Portal was progress for its time, we are expecting that the new Portal will represent a new level of progress for all of us and, you know, our goal was to build a system that's more secure, up to date and efficient. And we believe that this will translate into administrative efficiencies for your agencies and improve customer service for beneficiaries, actually, since 
we will all have the exact same information at all times and 
we'll have the latest information. So you will be sharing more 
information with you as time goes on about the transition to 
the new Portal. But we are really happy that you have a chance to see where we are going. Michelle, that's it for me.
Michelle Laisure: 	Thank you, Desiree, we all are looking forward to it. The demonstration today clearly shows we are moving to that 
next level in our Portal technology. Nate, are you ready for the questions we have? Actually we are Nate and Desiree and Katy is that all right with you, Nate.
Nate Arnold:	Yeah, we can do the chat line ones first there may well be 20 minutes worth of them and we don't get to open it up.
Michelle Laisure:	James, do you want to read the first one?
James Wackerbarth:	The first comment was from Cindy King just in response to the conversation before because someone contacted me the list 
of pending claim. I faxed a list of about three dozen names. 
That's a follow-up to who was discussed before. 
		The next question is I am still seeking information about 
my Suitability. Is there a deadline for Suitability?
Natalie Sendldorfer:	Suitability is pending right now and I will contact you when I hear back from Suitability. This is Natalie, by the way.
James Wackerbarth:	When we send any inquiries to the help desk or fax can SSA 
please send a confirmation that the inquiry has been received 
and that you will be working on it. If we don't get confirmation we will continue working on the information. That was from Eugenia.
Nate Arnold:	With that threat of continued inquiries, actually I think we were, we will experiment with trying to give confirmations on all of the 
inquiries. When they come into the help desk that's actually not too hard to do because it's an email and we can just respond and say we got it and who's working on it and we will do that.
		If you fax the list in please include an email address for us 
to send that confirmation to. We will try it, we'll do it for a while and if it doesn't slow our response and our operations down too much then we will make that stop.
James Wackebarth:	I believe the next question was already answered, where is the TPR section on the new Portal, we covered that so we'll move on. There's two questions about the QBER, will the QBER still be available to download and first is a comment. I used QBER solely to locate quarterly wages. Will I be able to find them in this new system, the new Portal?
Desiree Fitzgerald:	Actually the system is programmed to provide a QBER 
report so, yeah, our vision is to have that information available to you. In light of what, you know, what we've heard from our general counsel recently we won't make it available until after we've renewed our agreement and done some other province and disclosure things. So it will be there eventually but it is 
not available now. It's programmed there but it will not be updating the mid-march file that you will have gotten.
James Wackerbarth:	I’m going to try to batch a couple questions together about 
the monthly case plans and closures. We send in 900 to a 
thousand people plant enclosures every month when we 
send in a batch. Will we be able to get a report on all the 
individuals as opposed to looking them up individually.
Desiree Fitzgerald:	That's actually the batch upload that Katy was speaking 
to. Can you speak to the batch upload and whether there will 
be an analysis report provided back to the state VR agency?
Katie Striebinger:	Yes, this is not in our pilot yet which is why when you saw the screen on the main menu you didn't see an option to upload your file. There's a section with assignments, that is where you will be able to click and go and that is where you will be able to upload your file and you will be able to click continue or out of use so that does not change, but the functionality will not change and, yes, you will get either right away, depending on how large a file is, you can get a response right away and if it's 
a little larger it may take a few minutes but you will be able to go in and get your response file and you will get a response, you are going to send if in batch and you will get a batch response back.
James Wackerbarth:	Great. In terms of the reports on Ticket assignments, the Ticket assignment report, do we have access to both currently 
assigned Tickets as well as previously assigned Tickets?
Katie Striebinger: 	Yes, everyone will have those two links at the top. You will be able to see the current beneficiaries then you will be able to see past beneficiaries.
James Wackerbarth:	Next is a payments question. For the payments report, does that include cost reimbursement or do payments include Cost Reimbursement, not just milestone outcome payment, correct? That's how the question was posed.
Katie Striebinger:	The Cost Reimbursement payments will not be in until next spring. These are only EN payments at this time.
Desiree Fitzgerald:	The Cost Reimbursement modernization is on a different 
track from this Portal. So what will happen is we finish with the Portal, we will begin we're going (inaudible) you heard Nate mention we were going to modernize the VR payment system. When that happens you will have Cost Reimbursement payment information in the system as well as a great degree of 
automation on your payments that doesn't currently exist.
James Wackerbarth:	Next one is a TPR question, do we have to request TPR information on each individual client, can we still generate a 
batch of TPRs that are due and still get notification of TPR 
that need to get completed?
Katie Striebinger:	I can take this one. On the main screen if you go to the Tickets currently assigned to me screen, I know we went through this screen pretty quickly, but there is a column for TPR status and if there is a pending TPR that we want you to respond to you will see a notification there and that is where you will go. So you will see on a list that you have a TPR to respond to, there is no 
batch TPR file at this time, we can definitely take that as a note of something you would be interested in, then we do have the option that if you are going to do TPRs you can check a box and the beneficiary will not show up on your list so you can go through and complete them and confirm that you have 5 left and we're almost finished. But I will take a note about the batch TPR.
James Wackerbarth:	The next question is about batch assignability. I was told we would be able to check Ticket assignabilities in batches like the current Portal. How do you do that?
Katie Striebinger:	Once again, this is something that we don't have the option on the screen to show you yet but that would be under the assignment section and, yes, you will have that option.
James Wackerbarth:	The next question is how far back does the cost reimbursement history go?
Michelle Laisure:	It was available at iTOPSS, but it's not available right  now. I’m going to switch it and says once it comes up how far back will there be history on Cost Reimbursement? I don't know if you've addressed that yet, but I'll throw that out there.
Desiree Fitzgerald:	No, we haven't addressed it. Right now we have history going back to the early 80's so that's available to us. I don't know if we want to put all that in there, but we have it. We will certainly go back as far as the Ticket program because there's a relationship there with the other data that will be in the common system. But, yes, that's something that's still open to discussion.
James Wackerbarth: 	The next question is it seems the denial codes will not be the same as the payment code list used by Social Security for Cost Reimbursements. Is this correct? If so will this information be available on the new Portal somewhere?
Nate Arnold:	Denial code? Why would they not be the same? It's 
only for Ticket stuff, though, so I don't know.
Desiree Fitzgerald:	Katie, is that one you can answer. What are we talking about denial codes for cost reimbursement? That isn't there yet.
Katie Striebinger:	Right, it sounds like the question is about cost reimbursement payments. When that functionality goes in the Portal that should match what we currently have.
		There was a slide, we were showing payment information for 
ENs and that may have been sort of the confusion. So as you are saying that won't be the case for cost reimbursement, those denial codes. 
Nate Arnold:	Michelle, we probably should try and take a few phone 
calls and finish up these after the fact if necessary.
Michelle Laisure:	Sure, operator, would you open up the line for our callers to call in?
Operator:		Ladies and gentlemen, if you'd like to register a question, please press the 1 followed by the 4 on your telephone. You will hear a 
3-tone prompt to acknowledge your request. If your question has been answered and you would like to withdraw your registration, please press the 1 followed by the 3. One 
moment please for our first question. Our first question comes from the line of Mr. David Leon, please go ahead, sir.
David Leon:	I just wanted to follow-up on the QBER and a couple of things that worry me. Virginia, it has become a very important part of our cost reimbursement. We've been averaging over 90 percent of claims identified in QBER getting paid and it's millions of dollars. So my concern is what specifically is replacing it and is it going to be as accurate and valid in terms of what it finds. That's really it. If you could speak a little more to that and my 
other question -- well, really, that's the main one.
Desiree Fitzgerald:	Yes, it will be as accurate and valid. It will be based on the same information that the QBER was based on, it's just that you won't get information showing what quarters the earnings fell in and what, you know, the level of the earns, whether it was trial work or SGA, that kind of thing. What you will get is a list of all 
the people who currently have 9 out of 12 months of SGA according to go our records. So you will have only the bottom line information needed to cost reimbursement claims. For your 
en payment cases you would, of course, you would get the e pay service on those but for cost reimbursement you will just get the bury bones information for filing a claim. If a person 
only has one quarter of earnings we wouldn't provide that to you. That name would not be in the file.
David Leon:	So really what's going to happen is the cases that might have only had one or two quarters I won't necessarily see, I will only see claims that have three quarters of those wages, correct? 
Desiree Fitzgerald:	Yeah, I alluded to the fact that I know you all use it in different ways. It's not a duplicate of what you are able to do now but it is, at a minimum you will be able to still file your claims for reimbursement. 
David Leon:	Okay, thank you.
Operator:	 	Our next call comes from the line of Miss Eugenia Cox. 
Please go ahead.
Eugenia Cox:	Hi, it's me. First of all I wanted to thank you all to work with us to fix the cost formula. That was very helpful because the whole thing was really confusing.
		Next, I think where a lot of the confusion is coming in with 
this Portal is that a lot of us thought it would do more with Cost Reimbursement right away and it doesn't sound like that's the case. So I think right now all the Portal is going to do is let us upload batches of the data and be able to look up that information, kind of like what the poergts does now. Is that what I’m hearing?
Desiree Fitzgerald:	You will be able to do your TPR, the Ticket assignability. You will be in a more information. You will be able to get that. So you don't have payment information in there and that's why we have tried to discuss converting vermis to a new system apart from the Portal because until we have vermis as part of our (inaudible) we can't see the Cost Reimbursement processing information into the Portal. So we have been talking about it as two separate projects so there's a year down the road before all of your processing information related to your VR payments would be available in iTOPSS to be fed to the Portal.
Eugenia Cox:	That's why you're getting these questions about certain pieces. So basically the Portal will function as the Portal currently functions.
Desiree Fitzgerald:	It will.
Eugenia Cox:	Except no QBER for a while so all the TPR and everything 
else. I think that's where the confusion part was.
Desiree Fitzgerald:	I’m sorry if you got that impression. Those are two separate projects. We still don't have final decisions concerning the resource estimates and, you know, all of that for the project but it's a project that's being pushed along so we're confident 
everything going to work out. But, yeah, we're on a totally different schedule.
Eugenia Cox:	When you get to that point can we kind of give our input on certain pieces of it like we are going to be testing the new 
Portal right now? 
Desiree Fitzgerald:	That certainly would be welcome. Yeah, you will be in the Portal so we would need some of you to -- it won't just show up immediately, there will still be a need for testing.
Eugenia Cox:	Good, thank you. 
Operator:		Our next question comes from the line of Miss Kathy Smyrdon.
Kathy Smyrdon:	Hi, this is Kathy Smyrdon, California. I agree with David regarding the QBER report. We rely heavily on QBER for 
submitting claims to reimbursement. I have a lot of concern for that. You say it will be based on some information but it won't 
include any quarterly information. They mentioned earlier you would be sending a people, that's 9 months, how would you do that at what point and how would I --. 
Desiree Fitzgerald:	Well, from your perspective everybody in the file is a person you could climb a claim on. If we had sent you a claim for six on it, the file you get, everyone in it would be someone who it appears you may qualify considering other factors are met but the 
earnings information is in our system.
Kathy Smyrdon:	Would that be posted on the Portal or via mail or how would 
I get that?
Desiree Fitzgerald:	We have to work out the details of that, but it will be made available to you through the most efficient means we have available to us but we have to have discussions about that.
Kathy Smyrdon:	So are we going to get the Portal back, a QBER at some 
point?
Desiree Fitzgerald:	Yes. I would expect that you would, yes. I mean we will have to see. We'll see if this process were using, remember we are on our way to paying both Ticket and VR reimbursement information because it's in our system. Because of reimbursement we always need to know details surrounding your VR plead and those types of things but we'll work on making sure that there are leads available to you to the extent that we can. But for now you should have information once we create the new process that will allow you to know those folks who are currently (inaudible).
Michelle Laisure:	I was going to ask how many more, I know that we're at the 
hour. How many additional calls do you want to take questions?
Nate Arnold:	We were a little bit late getting started so we will try to take a couple more. 
Michelle Laisure:	Okay, sounds good. 
Operator:		Our next question comes from the line of Miss Dawn Duvall. Please go ahead.
Dawn Duvall:	Hello, everybody, my question is about the QBER. When will what we currently have and it was already asked how will we be notified when that list of claims we could possibly file will be sent? I am just wondering too will it be by letter or through 
email or will it be posted in the new Portal?
Desiree Fitzgerald:	We haven't worked out the details. I think the date in the notice where we said we were going to start making it available is march 12th and, yeah, we will be giving you more information about the process once we have it ready, once we have it outlined.
Dawn Duvall:	Okay, then again it's going to be next spring before cost 
reimbursement payment will be available on the new Portal?
Desiree Fitzgerald:	Yeah, at least.
Dawn Duvall:	Okay, do we have an estimated date on when the new 
Portal will go live?
Desiree Fitzgerald:	We're saying spring for now. We're going to have to, it depends on our system releases and if everything goes smoothly it will be sooner rather than later, but spring, it will definitely be done in spring.
Dawn Duvall:	This year. Okay, thank you.
Operator:		Our next question comes from the line of Miss Gina Hopt. Please go ahead.
Gina Hopt: 	Hi, I just have one quick question with the QBER, will it 
still include those people that are out of the state?
Nate Arnold:	Yes, I’m sure it will. As long as you have, you know, as long as it's somebody that you have in use that's assigned to you, you will get the earnings information for that.
Gina Hopt:	So they have to be in use, it will not give us information on those that have never touched VR.
Nate Arnold:	It could be In-use or closed, I believe.
Desiree Fitzgerald:	We'll look back at the current criteria. We do not want to change any criteria except we can't give you the indicators aligned the way that we have until our agreement is updated and all those things happen. But we'll look back at the criteria for what's happening and we will use the same criteria.
Gina Hopt:	Okay, because currently we get anybody that's everybody 
touched VR that it's been in use.
Nate Arnold:	If they were your client at some point in time, you should continue to get information for them. As Desiree said, it will just be those that have 9 out of 12 months, which in some 
ways may make your working with the list for claims purposes a 
little bit easier.
Gina Hopt:	Right. So when we used to get the scrub down list from you guys?
Desiree Fitzgerald:	I would say that's very accurate. Hopefully this is just a temporary issue assuming we can work out the agreement 
with OXI, then we can go back to the more detailed reporting.
Operator:		Our next question comes from the line of avis brown. 
Please go ahead.
Avis Brown:	Yes, my question is will we be able to send an electronic 
file with all of our IPEs for the month whether they are 
Ticket to work cases or not like we have in the past?
Desiree Fitzgerald:	Can you ask the question one more time, please?
Avis Brown:	I wanted to know, we have been reporting our, like, all 
of our IPEs and then we will get the report back stating which ones were placed in use. And this is for, you know, the administrative purpose of at our state office level we have 
only two people that have suitability and our field staff in the past have been able to use the IVR to call to check assignability and Ticket status. But we're looking at because we have so many regional offices and that's the only use that they have, they don't have a new, they are not the ones placing it in use or 
they have nothing to do with Cost Reimbursement or the timely progress we are going to eliminate the need for them to have access because they won't have any and so we just want to 
make sure that if all of that was handled at our state office 
level which we in the past we just send all of our IPEs and 
then we get the report back in the analysis letting us know 
which ones were placed in use.
Desiree Fitzgerald:	Right. We will no longer have the IVR but you will be able to upload a file with your IPEs and you will get a response file back letting you know what has been put in use and what hasn't. Is your question about getting suitability for more staff or 
was that --. 
Avis Brown:	No, that was my -- I know that we can, but that's a tedious and, you know, with the turnover of our staff we just, we find it to be most efficient for us if they don't have to do it, not having them go through that because that's the only use they have is checking Ticket assignability. So they are not placing them in use, that's all done at state office.
Katie Striebinger:	Okay. Yeah, you will have the ability to do the same thing. You can check assignability in batches or one at a time using the Portal and we do have the ability with the Portal that say you have staff that only does that specific function, you can set it up so that those staff can only do that function in the Portal, 
that they can't do anything else if that's all you want them to do. 
Avis Brown:	Yeah, but they would still have to go through all the suitability clearance, right?
Desiree Fitzgerald:	Yes, security for our Portal is such that everybody is going to have to go through suitability.
Avis Brown:	Right, we're just trying to eliminate that process if there's nothing that is germane to what they have to do. So thank you very much.
Operator:		Our next question comes from the line of Miss Anna Saffron.
Anna Saffron:	I don't mean to beat a dead horse here, but just back to the QBER and the fact we won't have access to the wages and we don't know when we will have access to wages again, will we 
be able to have the timely filing waived in it doesn't pop up for a year and then we find out they had wages but it's now past a year, will that be waived? 
Desiree Fitzgerald:	I don't see the real connection between that because we will be giving you the same information that we give you now just in a condensed version. If you would have had information before showing that some individuals had one quarter or two quarters or four quarters or 8 quarters, now you will get individuals who have 3 or 4 quarters.
Anna Saffron:	I understand that, but when does that start? I guess I’m just not quite understanding when that is going to start happening.
Desiree Fitzgerald:	We haven't told you when that starts.
Anna Saffron:	See, that's my point.
Desiree Fitzgerald:	You would have normally gotten another file in mid-April. 
Anna Saffron:	Correct.
Desiree Fitzgerald:	Yeah, and in the letter that we've sent, the notice that we sent by GovDelivery, we said that we would have something in place in June. We were actually talking about the e pay and we expect to work out the details of the other process which is we believe 
less elaborate. So we would expect that it would be no later than June.
Anna Saffron:	Oh, terrific. Okay, that's what I’m looking for. I think most of us who have been asking that question have been looking for is the target date. That will be great. Okay, thank you.
[bookmark: ScrollPoint]Operator: 	Ladies and gentlemen, that concludes the conference call for today. We thank you for your participation and ask that you please disconnect your lines.

[Call ended]
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