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All EN Payments Call Recap
September 29, 2015


Payments Basics
There are two different payment methods that are available with the Ticket to Work program. 
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Although seldom done, an EN is allowed to change its elected payment system once a calendar year.  If more than one EN, or an EN and a State VR agency acting as an EN, provide services to the same beneficiary at different points in time, the ENs may be required to split available payments.  

What is the Ticket Payment Potential?
	Payment Type
	Beneficiary Earnings Required 
	SSI Ticket Holder Payment 
	SSDI Ticket Holder Payment 

	Phase 1 Milestone 1 
	$780/month for  1 month 
	$1,377 
	$1,377 

	P1/M2 
	$780/month for 3 of the past 6 months 
	$1,377 
	$1,377 

	P1/M3 
	$780/month for 6 of the past 12 months 
	$1,377 
	$1,377 

	P1/M4 
	$780/month for 9 of the past 18 months 
	$1,377 
	$1,377 

	Phase 1 Totals Possible 
	$5,508 
	$5,508 

	Phase 2 Milestones
	Gross earnings at or above $1,090/month non-blind OR gross earnings at or above $1,820/month for blind
	$238/month up to 18 months
	$413/month up to 11 months

	Total Phase 2 Milestone Payments Available
	$4,284
	$4,543

	Outcome 
	Earnings sufficient for “zero” cash benefits status 
	Up to 60 payments of $443/Month 
	Up to 36 payments of $769/Month 

	Total of Outcome Payments Available
	$26,580 
	$27,684 


Exclusions
· Prior Earnings Rule: If the Ticket Holder earned Trial Work Level earnings or above between the Date of Disability Onset (DDO) and ticket assignment date for a maximum of 18 months then the EN is not eligible for one or more Phase 1 milestone payments.  In this case, the Ticket Holder had reached these income levels without the assistance provided by the EN. The 18 month Look Back tool is available on our website under the Information Center tab to assist EN’s determine which Phase 1 Milestones they are eligible to receive.
· State Vocational Rehabilitation Involvement
· Cost reimbursement payment to the same VR: If the VR serviced a beneficiary and received Cost Reimbursement payment in 2002 or later, that same VR is ineligible to act as an Employment Network for that beneficiary under the same Ticket Number.

· Successful Closure:  If the VR serviced a beneficiary under the Cost Reimbursement payment method and submitted a successful closure status code in 2002 or later, Phase 1 milestones are unavailable to the current EN.

Ticket Portal Payment Request Reminders
· Only evidentiary payment requests can be submitted through the portal.

· Evidentiary Evidence Type:

· Pay Stubs

· Employer Prepared Earnings Statements

· The Work Number Report

· All evidentiary documents must include the following:

· The beginning and ending dates of the pay period and the actual pay date

· Gross earnings for the claimed month

· The year-to-date gross earnings

· All withholdings

· The only exception is that The Work Number Report is accepted without withholdings.

· This information CANNOT be handwritten on any documents.

· An EN Supplemental Earnings Statement form can be included with your documents if any information is missing.

· An Additional Fax Coversheet can be generated from the Pending Payments for Me More Actions menu.

· You may check the status of your fax request using the Show Fax Status option in the Pending Payments for Me More Actions menu.

E-PAY Update
· The new E-PAY processing initiated on August 10th has been completed.  
· 17,028 payments were made for a total of $9.24 million dollars to 409 EN’s and VR’s.
· SSA is analyzing the second file now and will provide it to MAXIMUS to begin processing payments using this file.
· The portal does not provide a case note identifying E-PAY claims at this time, however, we have requested that SSA consider adding a comments field on the List Payments Already Made to Me screen so that E-PAY payments are more visible.
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The full transcript and audio from the All EN Payments Call are available at �HYPERLINK "https://yourtickettowork.com/web/ttw/events-archive"�https://yourtickettowork.com/web/ttw/events-archive�.





The next All EN Payments Call will be held Tuesday, October 27, 2015 at 3 pm ET. Join us for more information about the intricacies of payments in the Ticket to Work Program.
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