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Transcript: All Employment Network Payments Call
February 23, 2016

All EN Payments Call
3 – 4:00 p.m. EST
The Ticket Program Manager (TPM) provides transcripts in a rough draft format created via Live Captioning which was performed to facilitate Communication Accessibility. These transcripts are not verbatim records of training sessions, webinars or conference calls.
Operator:

Ladies and gentlemen, thank you for standing by and welcome to the National (EMP) Meds All Call.  During the presentation, all participants will be on a listen-only mode.  Afterwards, we will conduct a question and answer session.  At that time, if you have a question, please press star followed by the number one on your telephone.  If you need to reach an operator at any time, please press star then zero.


As a reminder, this conference is being recorded Tuesday, February 23rd, 2016.  I would now like to turn the conference over to Mr. Shawn Walcott.  Please go ahead sir.

Shawn Walcott:
Thank you, Robin and good afternoon everyone and thank you for joining the TPM payments call this Tuesday, February 23rd, 2016.  Joining me in the room, I have Debbra Tennessee the ticket operations manager and on behalf of the Social Security administration, Katie Striebinger, Desiree Fitzgerald and Natalie Sendldorfer.


As we proceed, I will start with the agenda topics for discussion today but we will start with welcome announcements, ePay ticket portal tips and tricks, the 2016 ticket payment rates, payment denial reasons and we will end with our question and answer forum.


Let's start with the announcements.  The transition of co-host and duties from (Janet Cousins) to myself, Shawn Walcott, the ENs payments manager has taken place.  I'd like to state that Janet Cousins has done a tremendous job as host of the EN payments call.  She has exhibited great competence and timeliness in her duties as host and as we transition I hope to continue on this trend.


Moving on, we will also discuss the new pay rates for 2016, new trial work level and substantial gainful activity, earnings levels for 2016.  We will review these specific rates later in the presentation/ 



As we start, we will start with the ePay status.  Our second EPay file processing began on November 2nd, 2015.  Total claims’ paid was over 25,000.  Claims were processed by SSN instead of (done).  We are on our current EPay file which was issued on February 9th, each file had over 5,000 SSNs and we are near completion of the file.


Listed below are the most recent stocks associated with our current file.  The number of SSNs completed was 3,223 – 32 I'm sorry, number of SSNs outstanding is 1,899, number of EPay payments 3,951, number of ePay denials 2,276, the number of unable to pay is 2,064.


As we continue with the ePay status, a reminded, you may submit your payment request through the ticket portal instead of waiting for the ePay process to run.  As our second reminder, insure that your EN contact information is current in the ticket portal, re-reference it for payment outreach messages and confirmation of possible split-payments.


As we move to the next slide, portal users can view their EN information using option from the main menu.  The last option on the bottom of the page is called about your EN or SVR.  Click on view directory information about your EN or SVR and look for requested information.  If the information is not listed or not available for view, please contact enservice@ssa.gov.


Now, we're going to proceed to ticket portal and tricks.  We're going to view how to enter earnings when submitting a payment request, how to check payment history of a ticket holder and two ways to check a payment status.  There are two options to view payment status from the payment sections of the main menu.  View payments already made to me and the second option is view all pending payments for me.


The first option is view payments already made to me includes all payments that are closed.  It also includes both paid and denied requests.  The second option view all pending payments for me, includes all payments that are still open.  Pending payments will include all payments that have not been sent to treasury yet.  You may search here for – I'm sorry, view payments already made to me – you may search here for payments already made to you EN or state (VR) agency for all beneficiaries based on date and all denials. Enter the dates you wish to search and select search.  The start and end dates cannot be more than a year apart; however, you can search for prior years.  The results will display as shown here.  You can view them on a spreadsheet by selecting the download entire list to excel option.  Claims listed on this screen are ones with TPM has completed and matched in. Paid means TPM process are claimed and it cleared treasury. Denied means TPM assessed the claim and determined it was not payable.  Allowed means TPM assessed and paid the claim and it has not yet cleared treasury.  EN should wait 30 days before contacting TPM to investigate claims that remained in the allowed status. The denial code column will list a code number. Select the denial number link to receive a popup window and description of the denial reason to learn more about why the payment was denied.  View all pending payments for me – from the main menu, select the view all pending payments for me link and dependent payments for me screen will display.  Here you will be able to see all your organizations pending payments.  These are payments that have not yet been processed.


Each payment request you enter this as displayed here immediately after this created.  These claims could be outstanding receipts not yet worked or claims placed in diary awaiting information such as evidence of earnings or renewal of sum registration.  For example, if your case is diarized, you will see a “Y” in the diary column.


Clicking on actions will bring you to another menu where you can see the reason your case is diarized and print an additional fax coversheet if needed.  You can also view pending payments for an individual beneficiary by going to the main menu and selecting the list beneficiaries currently assigned to me link.  You will select the actions link on the page for individual beneficiary.  This will take you to the more actions menu.  You will then select show pending payments.


The difference between the view pending payments for me and the show pending payments functions is one, shows all pending payments for your organization while the other shows pending payments for the one beneficiary that you selected. We will proceed to the 2016 ticket payment rates.  The Title Two 2000 ticket payment rates would read as follows.  Prior work level is $810.  The SGA non-blind is 1,130 and the SGA blind is 1,820.  Title 16 federal benefit amount, the individual rate is 733, the couple rate is 1,100.  The Outcome Only Payment System Title Two rate is 781.  The Title 16 rate is 451. Now, in relation to the Title Two trial work level and SGA amounts, it's got phase miles – phase one to milestone and phase two milestones.  Phase one milestones are cumulative as long as the earnings occur within the established designated timeframe.  The work in earnings requirement for phase one milestones is trial work level. Phase two milestones is set of milestones available to the EN based on the same criteria as phase one milestones with the exception of earnings requirement.  The beneficiary’s earnings must be at or above SGA or SGA-blind for blind or visually impaired beneficiaries.  In reference to the Title 16 federal benefit amount, the phase one milestones and phase two milestones are identical to Title 16 and its requirements.


We'll now proceed to the 2016 payments at a glance.  Under the milestone outcome payment system, the outcome payments available to an EN if the ticket holder continues to have net monthly earnings that meet or exceed SGA and his or her disability benefits have ceased, if these criteria are met as long as the ticket holder continues to work and earn at this level, the EN could submit for ticket payments 36 months for SSDI insurance beneficiaries.


If the ticket holder is SSI beneficiary, that’s up to 60 months.  This payment system offers sets of milestone payments, phase one and two as well as subsequent outcome payments.  Phase one milestones, social security establishes the same rate for all phase one milestones regardless of the disability program to which the ticket holder is entitled.


We will now proceed to the most common payment denial reasons.  When a claim is denied, this mean TPM assessed the claim and determined it was not payable.  These are the most common payment denials present.  At number one, we have the beneficiary receive in federal cash benefits.  For example, the beneficiary is in current pay status, outcome payments cannot be processed when the beneficiary is receiving federal cash benefits.


At number two, we have the not eligible for payment due to look back earnings.  For example – example, earnings above trial work level exists prior to the ticket assignment date.  The EN is not entitled to receive any phase one milestones.  At number three, we have due to VR services phase one milestones can't be paid.  For example, if the EN entered a partnership plus program and the successful case was closed successfully, the phase one milestone one through four is unavailable.


The next one is earnings do not need criteria for payment.  For example, you have evidence of earnings submitted are below substantial gainful activity.


Next, we have duplicate request.  Payment already made to me.  The duplicate request made.  For example, claim month ones – 1, 2016 was already paid on 12/27/2015.  Earnings do not need phase one milestone criteria.  We have an example.  EN submits the payment request with not enough qualifying months to meet one of the phase one milestones criteria.


And number seven is the other definition of denial reasons and for example you may have an EN status on all due to suitability issues, no APR submitted or section of a form is not properly filled out.  This leads us to our TPM phone and e-mail resources.  The ticket operation help line is available Monday through Friday 9 am to 5 pm Eastern Standard Time.  Both payment helpdesk and the system support helpdesk are accessible by choosing the option one and two, respectively. We'll see on the screen all the appropriate toll free numbers are listed, the e-mail addresses are listed and for our manual processes the fax numbers are listed as well.  This would bring us to our question and answers forum of our call and we are checking our current check feature to determine if there are any questions.  In the interim, (Robin), would you like to open up the line for any questions that are present?

Operator: 
As a reminder, if you would like to ask an audio question, please press star one on your telephone keypad, again that’s star one.  We’ll pause for just a moment to compile the Q&A rooster.
Female:

Please look our chat line, I saw that (Marilyn) had submitted a question about look back earnings but I didn’t get the question before the screen went blank, so (Marilyn) could you call in and give us your question about look back earnings and phase one milestones?
Shawn Walcott:
Again, (Robin) do we have any questions that’s presented during the call?
Operator:

As a reminder, to ask a question, press star one.  You did have a question, your line is open.
Bridgette Nah:
Oh, sorry.  My name is (Bridgette Nah).  I have a question about a payment that was labeled recon I guess this is reconciliation.  It's seems like there's a lump sum amount and I'm wondering is that something  that comes automatically or it's something  that I have to process and request the payment to get that?
Debbra Tennessee:
Now, on a reconciliation payment what that means is at some point, you had a beneficiary – you were – they're given a – you are submit – excuse me, some phase one milestones and possibly some phase two milestones but you did not receive all your phase one milestones or phase two milestones before the beneficiary went into a payment status that was non-paying or suspense due to worker earnings. When that happens, when the beneficiary goes into a non-pay status due to suspense – was suspense due to worker earnings, then we make outcome payments; however, there were a number of available phase two milestones and phase one milestones who may have not paid you for that compromise the total value of the ticket or part of the value of the ticket. So, what happens is after eight outcome number 12, the system automatically identifies that you have to pay an outcome number 12 and it will generate a transaction for a reconciliation payment.  That reconciliation payment will consist of the total of all phase one milestones and all phase two milestones that you either have not received or that were available and you have not received before the beneficiary went into the outcome phase. And it would be a lump sum because for example you may have received phase one milestones one and two, the beneficiary could have gone an outcome status right after that so you never received the phase one milestone three, phase one milestone four and if it's a Title Two Beneficiary you did not receive the 11 phase two milestones. So, the value of all those claims would be given to you in a lump sum payment and again the system automatically identifies that at the point where you have been issued outcome number 12.
Bridgette Nah: 
Ok, great thank you so much.
Operator: 
Our next question comes from the line of (Marilyn Orgua).
Marilyn Orgua: 
Yes, thanks for taking my question.  This has to do with if you – if the EN had sent a request through the portal and (it isn't I do) to look back earnings and we can tell some of the portal then that all of the phase one are off the table.
Debbra Tennessee:
Right.
Marilyn Orgua:
Does the payments came automatically (goes) to see if the payment for that claim month or months could be perhaps eligible for a phase two milestone payment or should we…
Debbra Tennessee:
Yes.

Marilyn Orgua:
OK.
Debbra Tennessee:
Yes, we did.  If you submit a payment request – any payment request, what we do as we look to see what you may be eligible for all payments, you may be eligible for even if the ones you – one or ones you are submitting a request or a deny we do look at what else you know you could be eligible what we see. Now, the (cross) process or the policy is, when the phase one milestones are denied because with of an exclusion such as look back earnings or successful close – VR closures then we check your earnings to see if maybe this still could be a current pay status in the SG app GA level so we would pay you any phase two milestones that meet the criteria.

Marilyn Orgua:
OK, so that’s good to know.  And then I have one other – it's not a question, I have a suggestion I wasn’t sure when you were (check box screen) you know disappeared for you guys but here's my little suggestion about the product, often when you're making a payment request it's not uncommon that you're making more than one but every time when you have the window open and you make a request and then you would submit it you're automatically in this (route) automatically directed to like a video preview screen you know I already have opened or maybe to the main menu it would really split because we've changed that the end-user just directed back to the window for make a payment request, just as a suggestion.
Debbra Tennessee:
OK, Katie did you hear that?
Katie Striebinger:
I did.
Female:
OK.
Katie Striebinger:
So, thank you.
Operator: 
Your next question comes from the line of (Mary Chen) – of (Marie Chen).
Mary Chen:
Hi, so I was wondering so sometimes this has happened, I've submitted for a phase two – phase two, for example I submit for a phase two milestone one for January but because the beneficiary income is not updated with social security, it was paid out as a phase one milestone one.  And so – then we get overpayment notice but per the EN helpdesk, that original payment of January is no longer available but if the beneficiary ever (close to low) SGA then another month can be substituted but per  social security that original claim month of January is just no longer available and nothing can be done about January.  So, who's accurate?
Debbra Tennessee:
I didn’t understand some of what you said.  You said, you submitted a payment request for a phase two milestone but instead you were issued a payment for phase one milestone.

Mary Chen:
Yes.
Debbra Tennessee:
And because you are not…
Mary Chen:
Because the payment has to been made for that month that month is just no longer available.

Debbra Tennessee:
OK.  And you received an overpayment for the phase one milestone?
Mary Chen:
Right, so say for example January was paid as a phase one, we retake the January but even if that beneficiary is eligible for phase two which is what I originally submitted for, that month is just not available anymore.
Debbra Tennessee:
And yes, that’s because our system is not an accounting system, it's just a payment system.  So, the fact that there may be an overpayment and you either refund or we receive the money back for that overpayment there's nothing in the system to offset that payment that was already made.  So, the system just shows that there was a payment that went out the door but it doesn’t show credits that are coming back in…
Mary Chen:
So, there’s nothing that can be done for that month?
Debbra Tennessee:
Let me ask SSI because this has come up before and right now I – this has been your moment for me – can you – can we do a modified payment on that Natalie?
Natalie Sendldorfer:
Can she send her – the social security number and question up to SSA so we can take a look at it because it seems like if the phase one’s weren't paid they need to be paid before…
Mary Chen:
Yes.
Natalie Sendldorfer:
…the phase two were paid.
Female:
Yes.
Mary Chen:
So, where does it all confused at that part?


(Crosstalk)

Debbra Tennessee:
Somebody just weren't the case incorrectly.  They made a mistake whoever made that payment for the phase one – they shouldn’t have made the phase one payment, it was an error.

Female:

Oh, yes.
Natalie Sendldorfer:
So, she already received her phase one?

Debbra Tennessee:

Did you receive?

Mary Chen:

No, so what happened is sometimes the database is not up-to-date so social security didn’t know the beneficiary has – have completed their nine-month of trial work level and should be a phase two and so I have to send in like the 18-month worth of pay stub to demonstrate that they are phase two.

Debbra Tennessee:
Right, but did you receive your phase one for that social security number or four? 

Mary Chen:

We did receive a payment for it but then you have to (pay) it back because it wasn’t overpayment because they weren't eligible for it.

Debbra Tennessee:
Because of a look back?
Mary Chen:

Right.
Female:

Oh, OK so they weren't eligible for the phase one and you are like the phase two…
Female:

And we should have been…

Mary Chen: 
So, I submit for a phase two, I got pay for a phase one and then we have to pay it back for the phase one, but…

Debbra Tennessee:
Yes, they're different.
Mary Chen: 
…there's nothing that can be done for that month again.
Female:

Well, the phase two to be paid the same month as the phase one but you have to pay the difference back since the phase one is more than the phase two.

Mary Chen:
Well, I can’t resubmit for like January because that month has already been paid in the system and then – hello, hi?

Debbra Tennessee:
OK, this is Debbra Tennessee.  Could you send me – this would be the easiest thing to do, to send me the work case number or the case that …for the January payment, that way you don’t have to worry with PII and I can just research the whole case if you we’re happy with that.  You can send it to my e-mail address d-e-b-b-r-a-e as in elephant and the last name is t-e-n-n-e-s-s-e-e@maximus.com because I think we have seen that situation before where – but I just can’t think right as to how we dealt with that but I can research for you or someone I know (there).

Mary Chen:
Oh that would be great.  Can you also write out your e-mail address on the chat, so I can copy it, so that I don’t make a mistake. Thank you.
Operator:

Your next question comes from the line of (Linda Solomon).
Linda Solomon:
Hi my – I mean my question is for Debbra Tennessee.  Again, could you please give me your e-mail address slowly because I try to send you’re an e-mail and it bounced back.  So, I want to make sure I get it correctly.

Debbra Tennessee:
Yes, a lot of times it happens, so I think it’s – so many double letters in my name.  OK, it’s d-e-b-b, two b’s, r-a-e as in elephant, t as in Tom, e-n-n-e-s-s-e-e@maximus.com.  Were you on All EN call (Lynn)?

Linda Solomon:
I’m sorry, what was your question?

Debbra Tennessee:
Were you on the All EN call?

Linda Solomon:

Yes.
Debbra Tennessee:
Yes, because I’ve been waiting for your e-mail.  I remembered giving you my e-mail address and I never saw it.
Linda Solomon:
Yes and it just bounced back to me.

Debbra Tennessee:

It just (inaudible) or missing or something, so …

Linda Solomon:

Yes, so I will send it out again today, thank you.
Debbra Tennessee:
Let me see if I can put something in my e-mail address in the chat now.  We were having problems, oh it is in here.  Someone put it in the chat, it’s working, OK.
Shawn Walcott:
Debbra is actually reviewing the chat right now to assess if we have any questions to present and answer during the chat.
Debbra Tennessee:
I have a question here, I’m not sure if PPM checks to ensure that payment request are accurate and (adjust) if not, at some point can we do a simple send in, evidence of earnings without deciphering which milestone or phase it is? OK, this question, the one I think a number of EN (pass) is where the past earnings but you’re just not sure which payment may qualify for.  In that case, you can – you can choose a type of payment and just put the claim (amount) in.  If the payment is not type of payment, you’re not eligible for the type of payment that you submitted, we will check to see what you are eligible for based on that earnings that you submitted.



This is a question Katie that you maybe able to answer.  How far back in the EN portal will the database allow for an EN to search or query on payments received, two years, three years?

Katie Striebinger:
Every payment that has ever been made is in the portal.  So if you got say back in 2002, the only restriction is that you can’t look more than a year at a time, it’s too much for it to populate to the screen.  So we had to do well say, 2002 to 2003, so it has as far back as you have in the EN, we have all your payment history in the portal. And I do want to make a comment about the thing you described about having the portal ask you which kind of milestones that you want, phase 1 or phase 2.  The portal needs to ask you that question because it needs to know what – how much earning it’s looking for in the system because the portal itself is checking to see in our system if there are trial at level 4 at (pay) level earnings, so you have to pick one of those buttons for our systems to toggle through to see if we have enough earnings in our system to qualify you for that payment. And like Debbra said, whatever you choose payments (back) here will ultimately figure out the best payments and go through the entire history for the ticket to make sure you got paid properly every time you send the payment request through.  So don’t – you know we’re not sure, pick the best ones you can make and the rest will be done here by the payment staff.
Debbra Tennessee:
We have another question here and I heard this question on the All EN Call, so I guess multiple EN had the same question.  We had a few consumers that we haven’t been paid for in over a year and we’re previously in auto pay.  Can we send the SSN to someone to review and see why ePay hasn’t picked it up? I’m going to tell you why you probably haven’t gotten paid.  Under the old ePay process or auto pay process where you were paid for outcomes under Universal Auto Pay, the policy or the procedure for eligibility for outcome payments were consistent earnings at SGA.  It did not – and what that means at some point, three months prior, the year prior, we had evidence that your earnings where SGA level.So for example right now, we’re in the month of February, if we were doing UAPs for last year, if you had inconsistent earnings for the last six months or the last year, we would have paid a January a payment, even though we didn’t have a monthly earnings posted for January.  Under those ePay process, you have to have earnings posted in our Social Security Systems for the attainment month that you’re requesting the payment. So for a number of beneficiaries, we have been making payments based on consistent earnings and not on actual earnings.  So a lot of these fell off as a point where, let’s say we started ePay around August of last year, if we didn’t have any monthly earnings posted somewhere in the system for these beneficiaries for the attainment month, you would not get paid. You’re welcome to send in SSN with some evidence of earnings if you believe that you should be paid and you can send those requests by way of the EN payment help desk but you need to have evidence of earnings to submit those requests.



OK, (Virginia) asked the question in regards to the question that (Chris) typed and you answered, if I put in the wrong outcome or phase numbers when I check for pending payments or payments made to me, will it be shown as denied and if so, when the system looks for the correct outcome or phase, will it populate another entry to say that it was allowed or paid?



Yes, yes to both questions.  If the request was with the wrong payment type, we will deny it and let you know why.  We will create another payment – another claims with the correct type of payment and it will either be allowed or paid at some time in the system.



I think that’s all – somebody asked the question about a second ticket.  Now I can’t answer probably this question, this is from (Matthew).  When a client get a second ticket, how do we know the start date of the second ticket and how did we know the start date of the second ticket and how soon can they get a new BPQY to show new onset date?



Well, what – I can’t answer the question about how soon you can get a BPQY.  Social Security field offices would have the new onset data onset for the new ticket and the beneficiary should have that information as well.  I don’t know where else you could get that from right now but if you send that question in to the EN Payment Help Desk, we’ll try to research it and get that – get your response on that.



Someone else asked, can you share with me how to process self-employment clients – clients to the portal.  I was advised that we wouldn’t be able to so until SSA received tax information.



Self-employment clients will be processed for payments by way of ePay.  We no longer have (certification) request and we do not have tax information.  As a contractor, we don’t have that information available, so only through ePay where we will have a confirmation of earnings by some other methods and Social Security does have a method of – for us to get those earnings.



We don’t know exactly what they are but you cannot submit a self-employment income payment request through the portal and get paid.  It would probably be for ePay or we have the earnings (inaudible) and Social Security System.  I keep saying our system but I mean Social Security System posted and confirmed.

Shawn Walcott:
Thank you Debbra.  (Robin), do we have any other questions presented from the call?

Operator:
You do have a question from the line of (Shelley Phuket).

Shelley Phuket:
Hi, this is Shelley.
Debbra Tennessee:
Hi Shelley.

Shelley Phuket:
Hi, actually I have two questions now following up on the other topic that was just discussed but I’m going to go with my first one.  We get the bank statements and then we wait for the EN network payment summary sheet that gets mailed out and I’m wondering if it’s ever possible to have that employment network payment summary sheet embedded into the portal, so there’s not a cost of it being mailed out or waiting for it, that it’s timely just like everything else in the portal?  So, it’s just kind of a sideway suggestion there.

Debbra Tennessee:
That’s a Katie question, Katie?

Katie Striebinger:
Well this is what – isn’t that what comes directly from – that’s a whole different process.  Are you saying you’re not seeing the match in the payment summary you made (for me, they don’t match up with the statement you’re getting?

Shelley Phuket):
I can – I can see it in the portal and then we see it in the bank statement and then sometimes it’s two to three weeks after we see the payment and the bank statement that we get the paper copy of the employment network payment summary, and I used both to process payments and stuff.

Desiree Fitzgerald:
From an agency perspective, I’m sorry, this is Desiree, from an agency perspective we would probably be more incline to eventually do away with the paper processing form as opposed to you know changing something about the timing of it is …

Shelley Phuket:
Right.
Desiree Fitzgerald:
Yes.

Shelley Phuket:
Well and again, I mean to me it’s also an additional cost and I know I can see it in the portal, it’s just – we got two things you know of the same information coming out so

Desiree Fitzgerald:
Right, I mean the agency has a central location for all the images and notices that they make and we’re not at liberty to bring this particular notice just under our system.  You know we have it somewhere but it’s – it’s not in our system.
Shelley Phuket:
And again it was a – it’s sideways suggestion that you know is that something that can be done, it’s out there.  But now with that old auto pay topic that was just talked about where you know we don’t have the showing of consistent earnings for SGA for those that used to be auto pay under the old system, will Social Security or Ticket to Work be going back and looking them when they have their IRS postings since that’s also tied in to Social Security and the BPQYs and such?

Debbra Tennessee:
This is Debbra Tennessee.  No matter how far back the earnings are, if we have earnings, we can pay retroactive claims or prior claims but we’re always looking at earnings that are updated from prior period, prior years, prior months, so …

Shelley Phuket):
OK.

Debbra Tennessee:
So if the earnings are posted at any point in time we do go back and make those payments.

Shelley Phuket:
OK because – yes, that’s exactly what I was just going through this week were those that used to be on auto pay to see if we’ve actually been receiving any payments on them which we haven’t.  There’s 23 I have on my list and you know we reach out to them on the quarterly basis but we don’t – they’re obviously no longer receiving a cash benefit if they were in outcome payment.  So, those payments have dropped off.

Debbra Tennessee:
Right.

Shelley Phuket:
So you are saying then that if you start seeing there’s IRS earnings in there that constitutes at the SGA level, they’re still not receiving a cash benefit that the ePay will pick that up and likely resume an auto pay situation?

Debbra Tennessee:
Any pay – any earnings that are posted from any source (like) they’re confirmed in a system, we will pick – auto pay will pick those up, yes.

Shelley Phuket:
Perfect, thank you.

Operator:

Your next question comes from the line of Mary Lynn.

Mary Lynn: 
So sometimes there’s reference to the SSA like files if it’s in your SSA system.  You kind of use that terminology, if we know the beneficiary has indeed reported their wages, we participated in that you know action, then when you look at your record and the portal said that they don’t have evidence of trial work or SGA, why would that occur?

Debbra Tennessee:
If it’s not in the system then maybe the only thing I can think of is nothing was placed there.  No I – you’re saying these earnings were reported to the Social Security field office?

Mary Lynn:
Correct.

Debbra Tennessee:
I’m just thinking that maybe they didn’t get updated.  I can’t think of another reason why they wouldn’t be there.

Mary Lynn:
OK, well because that the portal is saying there’s no evidence that typically tells me that there’s not something reported then?  I think it was – I’m just curious why that would happen?

Debbra Tennessee:
Desiree, would you – could you think of any reason?

Desiree Fitzgerald:
I’m sorry I was multi-tasking and not listening.  Did you – do you want to repeat it?

Mary Lynn:
Sure, Desiree, this is (Mary Lynn Levore) before speaking.  Periodically, given some of the training and calls that you guys have, your reference like if the wages are in the SSA system or on SSA database or whatever.

Desiree Fitzgerald:
Yes.

Mary Lynn:
And if we know, if we went with an individual, reported their wages for a given month to the local field office but yet when we go in to make payment request on the portal, the window won’t pop up and says that there’s no evidence of the trial work level or SGA level.  And I was just curious why would that not jibe if we know indeed the wage record was given to the field office.  The only thing I can think of is some way it just did not get entered into the system.

Desiree Fitzgerald:
Yes, I don’t know you know the timeliness of which they put information into the local system but our system is connected to that local system called (e-route) that’s for the (finance) information in there and it generates a receipt from – for the beneficiary.  But if the beneficiary has that receipt, then that may help us track down what happen to the earnings.



So if you have a beneficiary who had that situation you know even if they don’t have a receipt you know through the field office we may be able to track down but I mean I think with the receipt, then there should definitely be a trail of what happened.  But you know if they reported to the local office, they’re supposed to enter in a database that’s connected to our system and that’s just one of the sources that we used.  So you know you could bring things like that to our attention and we could connect with the field office and try to track it down for you.

Mary Lynnn:
OK and we always encouraged people to get a receipt every time they go.  So, that’s a good practice and I’ll follow up with you if we have you know some need to do so.  Thank you.

Desiree Fitzgerald:
You’re welcome.

Operator:

Your next question comes from the line of Pam Cahey.

Pam Cahey:
Yes, I’m calling because I used to get Universal Auto Pay but I am not able to get that anymore.  I have to go in and submit on the portal and – I mean any information on that?

Debbra Tennessee:
Yes, we no longer have the Universal Auto Pay but we have the e pay process that if earnings are posted in Social Security System and certain other – the criteria is met, Social Security generates a list of potential claims for us to pay.  So, I’m not sure why you’re not getting anything at this point.  I just – other than the fact that those earnings may not be posted that you – that you’re submitting, I mean how many claims are we talking about and how many beneficiaries are you talking about?

Pam Cahey:
Well I have two that was on universal auto pay and I just thought to ask.  I did find out the answer why I have to go in and submit the payment is faster, that we – because it’s like you said Social Security don’t have the information, then I have to wait for payments.  But I just thought to ask, maybe I thought there is Universal Auto Pay and I was doing something wrong but thank you.

Debbra Tennessee:
You’re welcome.

Shawn Walcott:
Thank you Pam.

Operator:

At this time, there are no audio questions.

Shawn Walcott:
OK, I would like to thank Debbra Tennessee, Desiree Fitzgerald, Katie Striebinger and Natalie Sendldorfer for providing information and insight during the question and answer forum – portion of the presentation and call.



I would also like to make a couple of announcements.  Today’s presentation as well as the transcript, audio presentation and recap from this call will be posted in the events archive in the information center on your tickettowork.com.



The next All EN Payments Call is Tuesday, March 29, 2016 and also join us for our next virtual job fair on March 16th from 1:00 to 5:00 p.m. The job fair will focus on jobs and employers in the District of Columbia, Delaware, Maryland, New York, New Jersey, Pennsylvania, Virginia, West Virginia and Puerto Rico.



The TPM is also holding a virtual job fair readiness sessions to prepare employment networks as they aid beneficiaries in registering and – registering during the job fair, excuse me.  The next session will feature a demo and be held on Wednesday, March 2nd.  Check your calendar of events for more information but again the virtual job fair starts on March 6 and will be from 1:00 to 5:00 pm Eastern Standard Time.



That’s it, I like to thank everyone for participating on the call today.  Again, the next All EN Payments Call is March 29, 2016.  That is it, thank you all, take care.

Operator:

Thank you for your participation. That does conclude today's conference call.  You may now disconnect.

[Call Ended]

