· TODAY TUESDAY,IS 9 JANUARY, 2018. PLEASE STAND BY, YOUR EVENT WILL BEGIN SHORTLY. WE APPRECIATE YOUR PATIENCE. PLEASE REMAIN CONNECTED.
· .
· >> PLEASE STAND BY, WE ARE ABOUT TO BEGIN. GOOD DAY, AND WELCOME TO THE NATIONAL ALL VOCATIONAL TELECONFERENCE CALL. AT THIS TIME I WOULD LIKE TO CALL THE CONFERENCE OVER TO REGINA BOWMAN, PLEASE GO AHEAD.
· >> GOOD AFTERNOON, EVERYONE, WELCOME TO OUR FIRST TELECONFERENCE CALL FOR 2018. WELCOME AND HAPPY NEW YEAR. I TRUST EVERYONE HAD A WONDERFUL HOLIDAY VACATION.
· WE HAVE A FULL AGENDA AS WE USUALLY DO, BUT BEFORE WE GET STARTED I JUST WANT TO FILL YOU IN ON A FEW CHANGES WITH THE VR TEAM AND OTOPS. FIRST OF ALL, DESIREE FITZGERALD AND MANY OF YOU HAVE WORKED WITH HER AND KNOWN DESIREE FOR A LONG TIME, SHE WAS THE DEPUTY DIRECTOR, SHE RETIRED LAST WEEK FROM SOCIAL SECURITY. DANIELLI ARM STRONG IS ON A ASSIGNMENT AND THEN KATIE STRIEBINGER HAS A NEW ADDITION TO HER FAMILY AND SHE IS ON LEAVE FOR A COUPLE MONTHS. I WANT TO MAKE EVERYONE AWARE OF THOSE CHANGES.
· NOW, WE STILL HAVE OUR VR EXPERTS WHO ARE HERE WITH US TODAY, RAQUEL DONALDSON, SHADA ROPER, CANDICE [WHRA-EUL/] WHALE AND THEY ALSO ARE MANING THE HELP DESK. SO WITHOUT ANY OTHER DELAY I AM GOING TO JUST TURN THE CALL OVER TO RAQUEL, WHO WILL SPEAK ON THE FIRST TOPIC. THEN, AS USUAL, AFTER WE WENT THROUGH THESE AGENDA ITEMS WE WILL OPEN THE FLOOR FOR ANY QUESTIONS THAT YOU MIGHT HAVE. OKAY, THANKS, EVERYONE. RAQUEL.
· >> THANKS, REGINA, HAPPY NEW YEAR, EVERYONE. I JUST WANTED TO START WITH SYSTEM SUPPORT. UNFORTUNATELY ALEXIS WINERICH, WHICH I'M SURE YOU HAVE EITHER SPOKEN TO OR RECEIVED EMAILS FROM WITH REGARD TO SYSTEM SUPPORT, IS UNABLE TO BE WITH US. SHE DID ASK ME TO POINT OUT A [K-EP/] YOU WILL THINGS. A PORTAL USER SHOULD LOG INTO THE PORTAL AT LEAST ONE TIME EVERY NOT 90 DAYS TO MAKE SURE YOU ARE NOT SUSPENDED FOR LACK OF USE. IF A PORTAL USER IS HAVING TROUBLE LOGGING IN AND THEY KNOW THEY HAVE NOT ACCESSED THE PORTAL FOR QUITE SOME TIME, MORE THAN LIKELY THE ACCOUNT HAS BEEN SUSPENDED. IN ORDER TO GET IT UNSUSPENDED YOU CAN CONTACT THE HELP DESK AND ALEXIS CAN HELP YOU WITH THAT.
· SSA SHOULD BE NOTIFIED OF ANY STAFFING CHANGES THE VR AGENCY MAKES, ESPECIALLY ANYONE DEALING WITH THE PORTAL. SO IF YOU HAVE PORTAL USERS WHO ARE NO LONGER THERE OR IF YOU HAVE A NEW EMPLOYEE THAT YOU KNOW IS GOING TO NEED ACCESS TO THE PORTAL, WE ASK THAT YOU CONTACT US AS SOON AS POSSIBLE. WHEN YOU HAVE SOMEONE LEAVE WE NEED TO MAKE SURE WE DEACTIVATE THEIR ACCOUNT AS SOON AS POSSIBLE SO THOSE ARE THE TWO ISSUES FROM KATIE AND ALEXIS THAT THEY ASKED ME TO BRING UP.
· WITH REGARD TO CURRENT EARNINGS YOU KNOW NOW WE GET THE EARNINGS MUCH QUICKER. IT USED TO BE QUARTERLY, NOW I BELIEVE IT'S MONTHLY WE ARE RECEIVING INFORMATION IN.
· PAPER CLAIMS. THE ONLY THING I WANTED TO REMIND EVERYONE WITH WITH REGARD TO PAPER CLAIMS IS WE DO NOT ACCEPT PAPER CLAIMS OTHER THAN THOSE THAT WE HAVE ALREADY GIVEN PERMISSION TO. IF YOU DON'T HAVE SOMEONE IN THE PORTAL AND WE'RE ALREADY AWARE OF THAT, THEN WE DO ACCEPT THE PAPER CLAIM IF THERE'S INFORMATION WHERE WE'RE HAVING ISSUES WITH OUR FAX MACHINE OR ISSUES LIKE THAT WHERE WE'VE ALREADY TALKED TO YOU AND SAID GO AHEAD AND TAX OR EMAIL OR MAIL IT, THAT'S FINE. IF YOU HAVE AT LEAST ONE PERSON IN THE PORTAL THEN YOU ARE REQUIRED TO UPLOAD YOUR CLAIMS TO THE PORTAL. THEY CAN'T BE SENT PAPER CLAIMS TO US.
· LASTLY, COST FORMULA. JUST WITH REGARD TO THE SUPPORTING DOCUMENTATION, A LOT OF YOU ARE BREAKING MY EMAIL ALREADY, WHICH IS AWESOME, WITH SUBMITTING YOUR COST FORMULAS FOR FISCAL YEAR 18. I WANTED TO REMIND EVERYONE TO PLEASE REMEMBER TO SEND ME EVERYTHING WHICH INCLUDES THE RSA2 AND THE RS A-1 13. YOU DO NOT NEED TO DO THE COST FORMULA WORKSHEET AND THE EXCEL SPREADSHEET THAT EUGENIA PUT TOGETHER A COUPLE YEARS AGO FOR YOUR HELP. YOU CAN DO ONE OR THE OTHER. IT'S SIX OF ONE, HALF A DOZEN OF THE OTHER, SO I DON'T MIND EITHER WAY. I WILL APPROVE IT AND REVIEW IT EITHER WAY SO THAT'S THAT.
· AND IF YOU HAVE ANY QUESTIONS WITH REGARD TO THE COST FORMULA OR NEED TO KNOW WHO YOUR REGIONAL COORDINATOR IS, BECAUSE WHEN YOU SUBMIT THAT INFORMATION OR WHOEVER IT IS IN THE AGENCY SUBMITTING THAT INFORMATION, THEY SHOULD BE CC'ING YOUR REGIONAL COORDINATOR. SOME OF YOU ARE FAIRLY NEW AND DON'T KNOW WHO THE REGIONAL COORDINATOR IS. JUST CONTACT ME AND I WILL BE GLAD TO PROVIDE YOU WITH THAT INFORMATION.
· LASTLY, THIS IS NOT ON THE AGENDA AND I APOLOGIZE FOR THIS, THIS WAS JUST PASSED TO ME. YOUR REGIONAL COORDINATORS ASKED ME TO LET YOU KNOW ABOUT A REQUEST POSTED TO THE FEDERAL REGISTER ON FEBRUARY 3. STRATEGIES TO IMPROVE YOUTH OUTCOMES IT WAS POSTED TO THE REGISTER ON JANUARY 3RD THROUGH THIS NOTICE THEY ARE SOLICITING FEEDBACK FROM INTERESTED PARTIES ON POTENTIAL POLICY CHANGES AND DEMONSTRATION PROJECTS RELATED TO IMPROVING THE TRANSITION OF YOUTH RECEIVING SSI FROM CHILDHOOD INTO ADULTHOOD. AGAIN, IF YOU HAVE ANY QUESTIONS, I DO APOLOGIZE IT WASN'T ON THE AGENDA EARLIER, I LITERALLY JUST RECEIVED IT AT 2.45, BUT IF YOU HAVE ANY QUESTIONS WITH REGARD TO THIS OR WHERE TO FIND THIS FEDERAL REGISTER POSTING, PLEASE CONTACT YOUR REGIONAL COORDINATER. AGAIN, IF YOU DON'T KNOW WHO IT IS, CONTACT ME AND I CAN TELL YOU THAT AS WELL.
· I WILL TURN THINGS OVER TO MISS SHADA ROPER.
· >> HAPPY NEW YEAR, WELCOME TO 2018. I WANT TO BEGIN BY SAYING THANK YOU SO MUCH FOR BEARING WITH US, FOR WORKING WITH US, FOR ALL YOU VR'S WHO WERE ABLE TO COME OUT ON YOUR SATURDAYS AND HELP US WITH ALL THE SYSTEMS RELEASES THAT WE HAD FOR 2017 GOING INTO THIS NEW OUGHT MATED SYSTEM. SO WE THANK YOU, WE APPRECIATE YOU WORKING WITH US AND UNDERSTANDING THAT IT'S A PROCESS AND IT TAKES TIME. WE'RE DEFINITELY DOING SO MUCH BETTER AND WE'LL GET THERE SO WE ASKED FOR AUTOMATION AND WE'RE PRETTY MUCH THERE NOW.
· ACCORDING TO THE NEW GUIDELINES OF WIOA, WE ARE TRYING TO MAKE SURE WE ARE KEEPING OURSELVES POSTED AND ABREAST OF ALL THE INFORMATION THAT'S BEING PUT OUT BY WIOA AND ALL YOUR GUIDELINES OF WHAT RSA IS ASKING OF YOU, IF FOR WHATEVER REASON YOU ARE UNABLE TO GET THE 113 FROM YOUR FINANCE DEPARTMENT, WE KNOW THAT YOU ARE TO BE USING THE RSA991 IN LIEU OF THAT 113, SO WHEN YOU ARE SUBMITTING YOUR COST FORMULAS TO RAQUEL IF IT'S ON THE RS A-1 WE ARE AWARE OF THAT AND THAT'S PERFECTLY ACCEPTABLE SO WE WANT YOU TO GO AHEAD AND KEEP SUBMITTING THOSE COST FORMULAS. THE DEADLINE IS STILL THE SAME. I KNOW RAQUEL GAVE YOU ALL THE INFORMATION JUST A MINUTE AGO ABOUT THE COST FORMULAS BUT HER DEADLINE IS THE SAME.
· IF BY CHANCE YOU NEED AN EXTENSION AS ALWAYS YOU CAN EMAIL THE HELP DESK AND SHE WILL WORK WITH YOU ON WHATEVER IT IS YOU NEED AS FAR AS THAT'S CONCERNED.
· THE PORTAL. SO SOME OF THE VR'S ARE NOT ON THE JMARROW TICKET TRACKER. WE ARE URGING YOU TO PLEASE, PLEASE BE THE ONES TO INPUT THOSE COSTS. WHEN THE COSTS AREN'T INPUT AND IT COMES ACROSS ON OUR END, WE, TOO, HAVE TO INPUT THOSE COSTS AND IT IS VERY TIMELY. SOME OF THE SAME THINGS THAT HAPPENED TO YOU WHERE THE SCREENS TIME OUT, THEY TIME OUT FOR US TOO. WHEN YOU HAVE PAGES AND PAGES OF COSTS THEN IT MAKES IT VERY DIFFICULT FOR US TO PUT IN ALL THAT INFORMATION. SO WE'RE URGING YOU TO DO YOUR BEST TO PUT IN THOSE COSTS FOR US.
· IN ADDITION IF BY CHANCE YOU ARE UNABLE TO, HAVING TO DO WITH THE PORTAL TIMING OUT AND THE SCREEN AND YOU DO SUBMIT THOSE 199'S TO US, WE NEED YOU ON THOSE 199'S TO ACTUALLY NOT JUST PUT THE DESCRIPTION OF THE ITEM BUT WE NEED A CODE WITH IT.
· HERE'S THE SITUATION. SOME VR'S DON'T FOLLOW EXACTLY THE RSA CODING OR THE SSA CODING, SO WE ARE LEFT WITH THESE DESCRIPTIONS WHERE WE'RE TRYING TO FIGURE OUT WHAT CODE TO MATCH TO IT AND BECAUSE THIS IS THE DESIGN THAT WE HAVE TO USE THE CODE, WE ABSOLUTELY NEED THE CORRECT INFORMATION TO PUT IN BECAUSE IF YOU ARE LATER AUDITED AND IT DOESN'T MATCH WHAT WE SAID OR WHAT WE GUESS, THEN YOU ARE AUDITED AND YOU COULD LOSE MONEY AND NOT ONLY TO YOUR END BUT TO OUR END WHEN WE GET AUDITED. WE HAVE TO HAVE THE MOST ACCURATE INFORMATION. SO WHEN YOU ARE ATTACHING THOSE 199'S, YOU ARE PRINTING OUT THOSE FAX SHEETS AND THEN PUTTING THE FAX SHEETS THROUGH THE PORTAL, PLEASE REMEMBER NOT TO JUST PUT THE DESCRIPTION BUT IT WOULD BE BEST TO PUT A CODE WITH THE DESCRIPTION OR THE CODE ONLY.
· AND THAT IS IT FOR RIGHT NOW. AT THIS TIME I'D LIKE TO TURN IT OVER TO CANDICE WHALEY FOR RECONSIDERATION AND UNTIMELY FILING.
· >> GOOD AFTERNOON, EVERYBODY, AND HAPPY NEW YEAR. FIRST I'M GOING TO GO OVER RECONSIDERATION CLAIMS AND UNTIMELY FILING OF RECONSIDERATION CLAIMS AND THEN DUPLICATE PAYMENTS.
· IF THE REQUEST FOR THE PORTAL IS NOT WORKING, ANY CLAIMS DENIED PRIOR TO MARCH 2017 OR FROM THE OLD SYSTEM, PLEASE SUBMIT A CLAIM OF INITIAL CLAIM AND ON THE REMARKS TAB, ENTER RECON AND THE REASON FOR RESUBMITTING THE RECONSIDERATION. THE RECEIPT DAY OF INITIAL CLAIM DENIED. THE REASON IS I TOPS CANNOT CALCULATE THE RECEIPT CLAIM FROM ANY CLAIM DENIED IN THE OLD SYSTEM AND WE NEED THIS DATE TO AVOID ANY UNNECESSARY DENIAL FOR UNTIMELY FILING FOR THE RECONSIDERATION CLAIMS.
· NEXT WE'RE GOING TO GO OVER THE DUPLICATE PAYMENTS. PLEASE BE CAREFUL WHEN SUBMITTING WORK CASES FOR PAYMENT. WE HAVE HAD MULTIPLE DUPLICATE WORK CASES AND WE HAVE HAD TO DELETE THEM IN OUR SYSTEM. ITOPS DID NOT DESIGNED TO STOP DUPLICATE WORK CLAIMS FROM BEING RECREATED. IT'S ONLY FOR THE SAME VV PERIOD AND THE SAME VR ONCE PAID FROM TREASURY. IF YOU HAVE YOUR SCHEDULE SCHEDULED FOR A LATER DATE ON HOLD AND YOU SUBMIT [TKPWHR-EU/] KATE WORK CASES, THE PAYMENT WILL PROCESS WHICH WILL RESULT IN AN OVERPAYMENT AND WE HAVE HAD A FEW OF THESE THIS MONTH SO WE WANTED TO MAKE SURE WE WENT OVER THAT.
· NEXT I WANT TO TURN THIS OVER TO CHAUNA DIXON
· >> GOOD MORNING, EVERYONE, HAPPY NEW YEAR. I WANTED TO REMIND EVERYONE THAT ON DECEMBER 15TH A BLAST WENT OUT JUST EXPLAINING THAT DUE TO SYSTEM LIMITATIONS WE CANNOT CEMENT ANY CLAIMS THROUGH THE PORTAL THROUGH OUR SYSTEM WHEN THEY COME THROUGH AS REFUNDS. OUR SYSTEM WILL NOT ALLOW US TO PROCESS THOSE SO THEY WILL BE DENIED USING CODE 310. IF YOU SEE THIS DENIAL, JUST REALIZE THAT THIS IS WHAT'S HAPPENING. YOUR CLAIM CAME OVER WITH A NEGATIVE EXPENDITURE WHICH ON YOUR END IS PROBABLY JUST AN EXPENDITURE THAT YOU RECEIVED A REFUND FOR. OUR SYSTEM WILL NOT ALLOW US TO ACCEPT THE CLAIM WITHOUT THE EXACT COST MATCHING WHAT YOU SUBMITTED FOR YOUR EXPENDITURES. SO A BLAST WENT OUT ON THIS ON DECEMBER 15TH AND I WANTED TO REITERATE THAT. THANK YOU.
· >> THANKS, CHAUNA THIS IS RAQUEL EVERYONE, UNFORTUNATELY PATRICE --
· >> RAQUEL, I'M HERE. GOOD AFTERNOON, EVERYONE. MY NAME IS PATRICE MCLEAN AND RAQUEL ASKED ME TO JUMP ON THE LINE TO ANSWER A COUPLE QUESTIONS ABOUT THE BBQY PROOF OF CONCEPT. ONE OF THE QUESTIONS WE RECEIVED WAS FOR AN UPDATE ON THE BENEFITS PLANNING INQUIRY PROOF OF CONCEPT AND THE POSSIBILITY OF EXPANSION.
· I WANTED TO GIVE EVERYONE JUST A BRIEF UPDATE OF WHERE WE WERE. SINCE THE INCEPTION OF THE PROOF OF CONCEPT IN 2015, WE'RE GOING ON 3 YEARS NOW, IN MARCH IT WILL BE 3 YEARS. WE HAVE RECEIVED 36,516 REQUESTS AND WE HAVE RESPONDED TO 32,053 OF THOSE REQUESTS WITH A BPQY AND THE DIFFERENCE BETWEEN THAT NUMBER IS THAT SOME CASES HAVE BEEN DENIED FOR REASONS SUCH AS PERHAPS THE FORMS THAT WERE USED WERE NOT THE CORRECT FORMS OR SOMEONE DIDN'T SIGN THE RELEASE FORMS, OR THE AUTHORIZATION FORM HAD THE WRONG SSN OR DATE OF BIRTH, ET CETERA, ET CETERA, OR OTHER REQUESTS WERE REFERRED TO THE FIELD OFFICE DUE TO SYSTEM LIMITATIONS WE WEREN'T ABLE TO RESPOND TO THE BPQY REQUEST. OUR AVERAGE PROCESSING TIME IS ABOUT 5.21 DAYS. RIGHT NOW WE'RE RESPONDING TO CASES WE RECEIVED ON JANUARY 3RD, WHEN YOU CONSIDER THE WEEKEND WE ARE AT OR BELOW 5 BUSINESS DAYS.
· THERE ARE TIMES WE DO FALL BEHIND JUST BASED ON STAFFING BUT RIGHT NOW WE'RE DOING PRETTY GOOD WITH HANDLING THE WORK THAT IS COMING IN OUR WAY. WE'RE PRETTY MUCH TEETERING AT CAPACITY AT THIS POINT.
· AS FAR AS THE POSSIBILITY OF EXPANSION THERE ARE NO EXISTING PLANS RIGHT NOW TO EXPAND THE PROOF OF CONCEPT BUT WE ARE TRAINING AS OF TODAY AND LAST WEEK THREE ADDITIONAL INDIVIDUALS TO CONDUCT THE PLC PROCESS SO THEY CAN HELP US REDUCE ANY BACKLOG THAT MAY OCCUR AND IF POSSIBLE THEN EXPAND.
· NOW, I WILL ALSO SAY THAT WE ARE WORKING WITH OTHER PEERS WITHIN SOCIAL SECURITY TO SEE IF WE CAN COME UP WITH A NEW BPQY PROGRAM, WHICH IS THE PURPOSE OF THE PROOF OF CONCEPT. WE WANTED TO DEMONSTRATE THROUGH THE PROOF OF CONCEPT THAT IF WE CENTRALIZED THE PROCESS WE CAN RESPOND ELECTRONICALLY AND RESPOND IN A MUCH QUICKER TIME FRAME THAN SOME OF OUR FIELD [O-FRS/]S ARE ABLE TO AND ALSO ALLOW FIELD OFFICE REPRESENTATIVES TO REALLOCATE THE PRIORITIES. I THINK AT THIS POINT THE CONCEPT HAS BEEN PROVEN AND WE ARE WORKING WITH SSA TO SEE IF WE CAN DESIGN A NEW AND BETTER APPLICATION. THE CURRENT APPLICATION WE ARE USING IS DATED AND OUR MAJOR PRIORITY IS BUILDING A NEW ONE SO THAT WE DON'T LOSE OUR ABILITY TO PRODUCE THIS DOCUMENT ALTOGETHER.
· FOR THOSE WHO ARE INTERESTED IN PARTICIPATING IN THE PROOF OF CONCEPT, WE STILL KEEP A LIST OF ORGANIZATIONS THAT ARE INTERESTED SO EVEN IF WE ARE NOT EXTENDING AN INVITATION AT THIS TIME WE ARE KEEPING A LIST IF WE EXPAND CAPACITY SOON. I'M GOING TO GIVE THE EMAIL ADDRESS THAT YOU CAN SEND YOUR NAME AND ORGANIZATION TO SO WE CAN PUT YOU ON THE WAITING LIST. IF YOU HAVE ALREADY GIVEN US YOUR NAME, KNOW YOU ARE WAITING ON OUR WAITING LIST, WE HAVE QUITE A FEW ORGANIZATIONS THAT ARE INTERESTED BUT IF YOU ARE NOT ON THE WAITING LIST YET OR IF YOU WANT TO DOUBLE CHECK IF YOU ARE LISTED YOU CAN SEND AN EMAIL TO ORDES.BPQY.POC AT SSA.GOV.
· THE OTHER QUESTION WE RECEIVED WAS ARE THERE ANY PLANS TO INCLUDE THE PBQY IN THE MY SSA ACCOUNT AND THE ANSWER TO THAT IS A RESOUNDING YES, YES, YES, YES, YES. OUR ULTIMATE GOAL IS TO ALLOW PRODUCTION THROUGH THE MY SSA ACCOUNT. WE ARE ALSO LOOKING INTO THE SHORT TERM SOLUTION OF CREATING A NEW BPQY APPLICATION BECAUSE WE FOUND THE MY SSA ROUTE IS A LITTLE CHALLENGING. I'M SURE YOU ARE [HRO-U/] THE MY SSA DOES NOT ALLOW YOU TO DO CERTAIN THINGS FOR THIRD PARTIES AND RIGHT NOW IT LOOKS LIKE THE BPQY WOULD BE ONE OF THOSE THINGS. WAS IT'S A DOCUMENT WE NEED TO REVIEW ORGANIZATION FOR WE HAVEN'T FOUND A WAY AROUND MANUAL REVIEW OF THAT AUTHORIZATION FORM. PERHAPS THERE'S A WAY WE CAN LINK THE MY SSA FROM THE BENEFICIARIES THROUGH THE PORTAL SO THAT PERHAPS -- I REALLY DON'T KNOW, I'M GRASPING FOR STRAWS HERE, BUT THE PROBLEM IS WE DON'T HAVE A WAY OF SUBMITTING AUTHORIZATION FORMS THAT WE CAN MANUALLY REVIEW AND SEND AUTOMATICALLY THROUGH THE MY SSA ACCOUNT. SO THAT'S BEEN OUR CHALLENGE AND NOT JUST LOGISTICALLY BUT ALSO POLICY-WISE. IT'S DEFINITELY CAUSED SOME HURDLES FOR US. WE ARE LOOKING INTO IT BUT ARE DEFINITELY GOING TO HAVE TO GET VERY, VERY CREATIVE. IT IS OUR END GOAL, WE DO HOPE TO BE ABLE TO AT SOME POINT PRODUCE THE BPQY THROUGH THE MY SSA ACCOUNT, BUT IN THE MEANTIME JUST BECAUSE OUR CURRENT BPQY APPLICATION IS DATED AND WE DON'T WANT IT TO GOOD BAD ON US SO WE CAN'T CREATE THE BPQY, WE ARE WORKING ON THE REDESIGN OF A NEW BPQY APPLICATION SO WE CAN WORK WITH THAT UNTIL THE MY SSA ACCOUNT HURDLES ARE FLATTENED. AND THAT IS ALL THAT I HAVE, THOSE ARE THE TWO QUESTIONS THAT WE HAD FOR THE BPQY PROOF OF CONCEPT. I WILL TURN IT OVER TO RAQUEL, I DON'T KNOW IF YOU WANT TO OPEN UP -- I DON'T KNOW IF YOU DO QUESTIONS OR ANYTHING. THANK YOU.
· >> THANK YOU SO MUCH, PATRICE.
· >> NO PROBLEM.
· >> I DIDN'T KNOW WHETHER PATRICE WAS GOING TO BE ON THE CALL OR NOT BECAUSE SHE HAD ANOTHER COMMITMENT. I REALLY APPRECIATE HER TAKING THE TIME TO SPRINT FROM ONE COMMITMENT TO THE NEXT.
· KEVIN, WE ARE GOING TO GO AHEAD AND OPEN UP THE PHONE LINES FOR QUESTIONS.
· >> IF YOU'D LIKE TO ASK A QUESTION, PLEASE RESPOND BY PRESSING STAR 1 ON YOUR TOUCH TONE PHONE. IF USING A SPEAKER PHONE PLEASE MAKE SURE YOUR SPEAKER IS TURNED OFF TO ALLOW YOUR SIGNAL TO REACH OUR EQUIPMENT. WE WILL TAKE OUR FIRST QUESTION FROM EUGENIA COX
· >> HAPPY NEW YEAR. JUST A FEW QUESTIONS.
· ON THIS SYSTEM SUPPORT, I KNOW KATIE ISN'T THERE BUT DOES ANYBODY KNOW WHEN THE NEXT PORTAL SYSTEM UPDATE IS GOING TO BE?
· >> GOOD AFTERNOON, EUGENIA, THIS IS SHADA. AT THIS TIME WE ARE LOOKING AT SYSTEMS ISSUES, WE HAVE COMPILED SOME OF THE OTHER ISSUES WE ARE HAVING BUT WE DO NOT HAVE ANY EXACT DATE TO GIVE YOU.
· >> OKAY. AND WHEN YOU DO HAVE, KNOW WHEN THE SYSTEM UPDATE IS GOING TO GO OUT, WILL YOU SOMEHOW LET US KNOW WHEN THAT WILL BE AND WHAT IS GOING TO BE CORRECTED ON THOSE UPDATES?
· >> EUGENIA, WE WILL DO OUR BEST TO GIVE YOU THAT INFORMATION. HOWEVER, DO REALIZE THAT WHEN WE HAVE THOSE UPDATES, THOSE ARE TENTATIVE DATES. WE ARE WORKING ALONG WITH OUR SYSTEMS ANALYSTS AND OUR SYSTEMS TEAM, THEIR SYSTEM HAS TO MATCH WITH OURS, THEY HAVE VALIDATION AND TESTING SO WE TEND NOT TO HAVE EXACT INFORMATION TO PASS ON TO YOU LIKE FOR WEEKS IN ADVANCE .
· >> DANIELLE, DID YOU MENTION SOMETHING ABOUT CURRENT EARNINGS? I DIDN'T HEAR IT IF YOU DID.
· >> EUGENIA, DANIELLE IS NOT ON THE CALL.
· >> DID SOMEBODY MENTION --
· >> I DID. THIS IS RAQUEL. I'M NOT SURE IF YOU WEREN'T ON THE CALL WHEN REGINA OPENED IT UP. DANIELLE IS ON A DETAIL.
· >> OH, THAT'S RIGHT. ANYTHING ON THE CURRENT EARNINGS?
· >> I MENTIONED THE CURRENT EARNINGS. THEY COME IN NOW ON A MONTHLY BASIS AS OPPOSED TO QUARTERLY LIKE WE USED TO RECEIVE.
· >> MY OTHER QUESTION IS WERE YOU ABLE TO UPDATE THE EXCEL SPREADSHEET THAT WE PUT OUT? YOU HAD MENTIONED THERE WERE SOME CHANGES IN THE RSA2 FOR THE COST FORMULA.
· >> YES, I EMAILED EVERYONE, YOURS AND MINE.
· >> I KNOW THEY HAD CHANGES IN RSA2 AND WE CORRECTED THE SPREADSHEET FOR THAT, BUT I DIDN'T KNOW IF THERE WAS NEW CHANGES THIS YEAR IN THE RSA2 AND I DIDN'T KNOW WHAT THOSE WERE.
· >> YOU DIDN'T RECEIVE THE EMAIL? DID YOU RECEIVE THE EMAIL?
· >> YEAH, I RECEIVED YOUR EMAIL AND THEN THE SPREADSHEET, BUT, YEAH, I JUST DIDN'T KNOW IF THE SPREADSHEET HAD BEEN UPDATED , THAT YOU RESENT OUT THE SPREADSHEET.
· >> YEAH, DID YOU GET THE UPDATED SPREADSHEET?
· >> OKAY, IT DID GET UPDATED. AND THE SPREADSHEET THAT WENT OUT FOR THE COST FORMULA IS NOT SET UP FOR THE RSA 911, IT'S UP -- SET UP FOR THE 113, JUST SOME PEOPLE KNOW.
· DO WE HAVE ANY WORD ON THE QBER OR THE NEW HIGHER WAGE REPORTING THAT WOULD BE AVAILABLE TO US, IS THERE ANYTHING ABOUT THAT?
· >> HI, THIS IS EUGENIA THIS WAS SOMETHING KATIE, WITH OUR LAST CALL WE SAID THAT THE REASON THAT WE HADN'T REINSTATED IT WAS DUE TO JUST THE RESOURCES TO DO THAT. YOU KNOW, THE SYSTEM'S RESOURCES. AND WITH KATIE BEING OUT UNTIL SHE GETS BACK WE WON'T BE ABLE TO ADDRESS THAT. SO IF YOU'LL JUST BEAR WITH US, HOPEFULLY THIS YEAR WE'LL GET IT BACK BUT AGAIN IT'S JUST DUE TO WE DON'T HAVE THE SYSTEMS RESOURCES TO DO IT. THANK YOU.
· >> YEAH, AND THEN I WANTED TO KNOW WHEN YOU MENTIONED DOING AN INITIAL CLAIM FOR RECONSIDERATION AND YOU SAID TO ENTER THE DATE THE ORIGINAL -- ENTER IT IN THE COMMENTS AS A RECONSIDERATION BUT ALSO YOU MENTIONED A DATE, YOU WANTED A DATE FOR WHEN THE INITIAL CLAIM WAS SUBMITTED OR WHEN THE INITIAL CLAIM WAS DENIED?
· >> WHEN THE INITIAL CLAIM WAS SUBMITTED, THE ACTUAL RECEIPT DATE THAT YOU SUBMITTED THE ORIGINAL CLAIM. THAT NEEDS TO BE ON THE REMARKS.
· >> OKAY, OKAY, BECAUSE WE HAVEN'T BEEN PUTTING THAT ON.
· >> I KNOW, I'VE BEEN LOOKING AT A FEW OF THE RECONS AND THAT'S WHY I DECIDED TO GO OVER THAT WITH YOU GUYS THIS AFTERNOON BECAUSE IF YOU DON'T HAVE THAT RECEIPT DATE IN THE COMMENTS ONCE THAT CLAIM IS CREATED THE ONLY TECHNICIAN WILL SEE IS THE DATE YOU CREATED IT IN THE PORTAL SO OF COURSE IT WILL ALLOW THEM TO CONSIDER IT UNTIMELY FILING BECAUSE THAT DATE IS NOWHERE ON THAT DOCUMENT. THAT WAY IF YOU PUT IT ON THE REMARKS TAB IT WILL SHOW A POP-UP ON OUR SIDE AND THEY WILL BE ABLE TO SEE THAT DATE. AGAIN, FOR THE CLAIMS THAT WERE DENIED IN [OFF MIC].
· >> WE'LL HAVE TO WORK WITH JAY MORROW ABOUT SOMEHOW POPPING THOSE INTO THE COMMENTS BECAUSE OURS ARE DONE IN BATCH FORMAT.
· >> OKAY.
· >> I DON'T KNOW THAT WE KNEW THAT BEFORE.
· SO IF THERE IS A NEGATIVE EXPENDITURE WHEN A CLAIM GOES IN IT DENIES THE WHOLE CLAIM? IT AUTOMATICALLY DENIES THE WHOLE CLAIM, OR JUST DENIES THE PAYMENT?
· >> CHAUNA, DO YOU WANT TO GO OVER --
· >> WHAT'S GOING TO HAPPEN IS THE ENTIRE CLAIM IS GOING TO BE DENIED BECAUSE YOUR TOTAL IS NOT MATCHING. THAT WILL THROW THE ENTIRE TOTAL OFF SO WE WON'T BE ABLE TO MATCH IT UP.
· >> I'M SURE JAY IS ON THE CALL AND I'M SURE HE WILL HAVE SOME QUESTIONS TOO SO I WILL LET YOU GO.
· >> NEXT, DREW COCHRAN, GO AHEAD.
· >> THAT'S OKAY, CALLING FROM OHIO. THE YOUNG LADY THAT WAS JUST SPEAKING ABOUT THE 320'S, SO WE REBILL THOSE AS A RECONSIDERATION OR INITIAL? WHAT WOULD YOU LIKE US TO DO?
· >> HEY, HOW YOU DOING, THIS IS CHAUNA AT THIS POINT THE CLAIMS NEED TO MATCH THE TOTAL WHAT YOU'RE ASKING FOR NEEDS TO MATCH THE TOTAL AT THE BOTTOM OF THE CLAIM. IF THERE'S A REFUND BECAUSE YOU ARE SUBMITTING YOUR CLAIM THROUGH TICKET TRACKER THAT IS SHOWING UP AS A REFUND ON OUR END WE JUST CANNOT PROCESS THE CLAIM. SO I BELIEVE THAT'S AN ISSUE ON JAY MORROW'S AND I BELIEVE HE SAID HE MAY BE WORKING ON SOMETHING -- I'M TRYING TO REMEMBER A PREVIOUS EMAIL.
· >> NO, HE IS, THAT'S VERY HARD TO MATCH UP WITH A CASE MANAGEMENT SYSTEM. HE'S WORKING WITH OUR IT DEPARTMENT BUT WHEN I ENTER IT, IT COMES THROUGH AS A POSITIVE NUMBER, IT'S NO LONGER NEGATIVE AND YOU DENIED SEVERAL YESTERDAY.
· >> THAT'S NOT AN ISSUE ON OUR END, THAT'S ALL I'M SAYING, THAT'S AN ISSUE WITH TICKET TRACKER. THERE'S NO --
· >> NO, I'M DOING THEM MANUALLY. IT'S NOT TICKET TRACKER. SO WHEN IT'S DENIED AS A 310 --
· >> ONES I'VE NOTICED THAT ARE COMING THROUGH TICKET TRACKER, NOT THAT THAT'S THE ONLY ISSUE WE ARE HAVING, BUT THERE'S JUST NO WORK AROUND FOR IT RIGHT NOW AS FAR AS OUR SYSTEM IS CONCERNED. THERE IS NO WORK AROUND FOR IT AND WE'RE NOT ACCEPTING PAPER CLAIMS. SO UNTIL MAYBE THROUGH YOUR ACCOUNTING, THROUGH FINANCE, I'M NOT SURE, YOU HAVE TO WORK IT OUT SOME KIND OF WAY INTERNALLY THAT WHEN YOU SUBMIT A CLAIM THE TOTAL MATCHES THE TOTAL INCLUDING THE [KPAO-URS/]. YOU CAN'T HAVE JUST THAT --
· >> YOU CAN'T EVEN SUBMIT A CLAIM MANUALLY IF IT DOESN'T MATCH. IT WON'T EVEN SUBMIT. THAT'S WHAT I'M TRYING TO SAY. WHEN YOU ENTER IT MANUALLY AS A RECONSIDERATION OR INITIAL AND IT GOES THROUGH YOUR SYSTEM MANUALLY YOU GUYS ARE STILL DENYING THOSE. SO HOW WOULD YOU LIKE US TO REBILL THOSE? IF IT DOESN'T MATCH YOU CAN'T EVEN GO ON TO THE SECOND SCREEN.
· >> DREW, IF YOU COULD BY CHANCE SEND US SCREEN SHOTS OF WHAT'S HAPPENING TO YOU, THAT'S THE ONLY WAY WE WOULD KNOW IF SOMETHING IS WORKING OR NOT WORKING. IN THE MEANTIME CANDICE AND I WILL TAKE PAGE BY PAGE SCREEN SHOTS AS YOU ARE WORKING THROUGH THE CLAIM AND THAT WILL GIVE US A BETTER GAUGE OF WHAT IS HAPPENING WITH YOUR CLAIM, ESPECIALLY IF YOU ARE DOING IT MANUALLY.
· >> YEAH, I MEAN THEY ARE GOING THROUGH, IT'S JUST ONE GOT DENIED AS TIMELY FILING.
· OKAY, THEN I'LL DO THAT, I'LL TAKE SCREEN SHOTS. THEN -- WHAT'S THAT?
· >> I WAS JUST SAYING IT MAY BE AN ISSUE, IF ONE WAS DENIED AS UNTIMELY FILING, IT MAY HAVE BEEN DENIED IN ERROR AND NOT CAUGHT BY THE TECHNICIAN OR SOMETHING LIKE THAT IF YOU SUBMITTED IT MANUALLY. IF YOU CAN SUBMIT THAT SPECIFIC CASE WE CAN TAKE A LOOK AT IT.
· >> I'LL SEND YOU A LIST OF ALL THE ONES THAT WERE DONE.
· >> OKAY, THESE ARE ALL CLAIMS YOU SUBMITED MANUALLY, CORRECT?
· >> YEAH, YEAH, I UPLOADED THEM MANUALLY. ONE OUT OF, LIKE, 10 DENIED AS UNTIMELY FILING. YEAH, I WILL DO THAT.
· THEN REGARDING THE 400'S WE JUST HAD THIS HAPPEN LAST WEEK FROM FIVE DENIED STATING GOOD CAUSE WAS FOUND FOR THE INDIVIDUAL'S REFUSAL TO ACCEPT VR SERVICES. THAT WAS DENIED INCORRECTLY. THOSE WERE ALL SUCCESSFUL CLOSURES SO I WAS JUST WONDERING COULD YOU PLEASE EXPLAIN THE STEPS YOU TAKE TO ESTABLISH THAT CONCLUSION?
· >> I USUALLY WORK -- THIS IS CANDICE -- IF THE CLIENT IS TICKET ELIGIBLE AND YOU SUBMIT A CLAIM, THE TICKET HAS TO BE ASSIGNED IN USE. AS LONG AS THE TICKET IS ELIGIBLE AND YOU SUBMIT THE CLAIM IT SHOULD HAVE IN USE. WHAT HAPPENS IS YOU HAVE TO REPORT MONTHLY. IF THE TICKET IS NOT SHOWING ASSIGNMENT ON OUR RECORDS THEN I HAVE TO DENY THE CLAIM AND I'VE LOOKED AT 4 OR 5 OF YOURS AND YOU HAVEN'T HAD ANY OF THE TICKETS ASSIGNED. THAT'S WHY THEY WERE DENIED.
· >> OKAY, THAT'S GOOD TO KNOW. OKAY, I'LL TALK WITH OUR -- THE GENTLEMAN THAT --
· >> I THINK WE DISCUSSED THIS A COUPLE MONTHS AGO, TOO, IF I'M NOT MISTAKEN. I KIND OF EXPLAINED EVERYTHING TO YOU THAT MOVING FORWARD WE ALWAYS HAVE TO MAKE SURE THAT THE [ST-EUBGT/] ASSIGNED IN USE IF THE CLIENT IS TICKET ELIGIBLE.
· >> YEAH, THAT WAS ACTUALLY ANOTHER DENIAL.
· >> YEAH, THAT COVERS YOU AND ALSO THE EN FOR WORKING WITH THAT CLIENT. IT'S NOT THEY'RE FOR THE EN IF THEY ARE GOING TO TRY TO GET PAYMENT FOR A CLAIM AND YOU GET PAID FOR IT BUT THE TICKET WAS NEVER ASSIGNED. SO THAT'S WHY WE HAVE TO MAKE SURE THAT THE TICKET ASSIGNMENT IS VERY IMPORTANT, ESPECIALLY AFTER 2012.
· >> ABSOLUTELY. SO WHAT WOULD YOU LIKE US TO DO WITH THOSE DENIALS?
· >> WELL, AT ONE TIME WE WERE SAYING THAT YOU COULD GO AHEAD AND SEE IF YOU CAN RETROACTIVELY ASSIGN IT IN THE PORTAL. I DON'T KNOW IF WE'RE GOING TO STILL WORK ON THAT. I WAS TALKING TO KATIE ABOUT THAT LAST MONTH. SO WHAT I'LL DO IS I'LL GET IN CONTACT WITH HER, SHE'S ON MATERNITY LEAVE BUT I CAN STILL CONTACT HER ON CERTAIN THINGS AND FIND OUT HOW TO BE ABLE TO DO THAT MOVING FORWARD TO SEE IF WE CAN ACTUALLY GET THOSE CLAIMS PAID. BUT AS LONG AS THE EN HAS NOT ASSIGNED THE TICKET YET, WE HAVE TO COVER OUR SSA SIDE TOO BECAUSE IF WE GET AUDITED, AND THE TICKET IS NOT ASSIGNED AND WE PAID YOU, THAT'S A REGULATION ON OUR PART TOO. SO WE HAVE TO ABIDE BY POLICY AND REGULATIONS, THAT'S WHY I REVIEW EVERYTHING FROM THE TIME THAT THE CLAIM WAS SUBMITTED, FROM THE TIME IF THE ACTUAL TICKET WAS TERMINATED, THE TIME THAT YOU MAILED IN THE CLAIM, I LOOK AT EVERYTHING BEFORE I DENY IT. SO PLEASE KNOW IF YOU HAVE A 400 I'VE USUALLY LOOKED AT EVERYTHING, DOTTED MY I'S AND CROSSED THE T'S.
· >> OH, NO, I FULLY UNDERSTAND. I UNDERSTAND THAT YOU HAVE TO FOLLOW THE REGULATIONS. I'LL TALK WITH OUR SYSTEM GUY TO MAKE SURE EVERYTHING IS IN USE GOING FORWARD BUT, YEAH, I'LL JUST WAIT ON YOUR REPLY, YOU KNOW, GOING FORWARD REGARDING THE FIVE THAT WERE DENIED IF THERE'S ANYTHING ELSE WE CAN DO TO GET THOSE RECONSIDERED.
· >> AND IF WE CAN I WILL BE SURE TO MAKE SURE WE GET IT TAKEN CARE OF, OKAY?
· >> THANK YOU, LADIES, THAT'S ALL I HAVE.
· >> YOU'RE WELCOME.
· >> NEXT IS SCOTT BROWN. PLEASE GO AHEAD.
· >> OUT IN CALIFORNIA, I HAVE A COUPLE QUESTIONS. WILL WE BE RECEIVING A RECAP FOR FEDERAL FISCAL YEAR 2017?
· >> HI, SCOTT, THIS IS RAQUEL. UNFORTUNATELY IF YOU DO RECEIVE IT, IT WON'T BE UNTIL KATIE STRIEBINGER IS BACK FROM -- AND I'M NOT EVEN SURE IF THAT'S GOING TO HAPPEN THEN JUST BECAUSE OF EVERYTHING ELSE THAT WE REQUESTED FROM SYSTEMS THAT TAKES PRIORITY OVER THAT.
· >> OKAY. ANOTHER QUESTION IS WHEN WILL TPR'S BEGIN FOR TICKET TO WORK BENEFICIARIES?
· >> THE OTHER AREA HANDLES THAT. THIS IS REGINA, WE'LL HAVE TO CHECK WITH THEM AND THEN GET BACK TO YOU. WE'LL GET BACK TO YOU. WHAT'S YOUR NAME AGAIN?
· >> SCOUT BROWN OUT OF CALIFORNIA.
· >> OKAY, SCOTT, WE'LL GET BACK TO YOU. THANK YOU.
· >> THANK YOU. AND I HAVE ONE LAST QUESTION THAT'S KIND OF BEEN THE POPULAR TOPIC ABOUT NEGATIVE EXPENDITURES. I BELIEVE JAY MORROW PROBABLY ASKED SOME QUESTIONS, BUT WE WERE JUST CURIOUS HOW OTHER STATES ARE HANDLING THE NEGATIVE EXPENDITURES AND MORE ESPECIALLY OF USING THE CASE MANAGEMENT AND JAY MORROW'S TRACKER SOFTWARE, HOW THEY ARE HANDLING THESE SITUATIONS .
· >> HOW YOU DOING, THIS IS CHAUNA ANY STATE RIGHT NOW, THE RULES ARE ACROSS THE BOARD. THERE'S NOT A SPECIFIC CODE FOR USING FOR A SPECIFIC STATE. RIGHT NOW THIS IS THE CONCLUSION OF SSA, DUE TO SYSTEM LIMITATIONS WE JUST ARE NOT ALLOWED TO ACCEPT THESE TYPE OF CLAIMS AT THIS TIME SO YOU WILL BE RECEIVING IT AS 310 DENIAL. ONCE THE TECHNICIAN GOES IN TO PROCESS THE CLAIM AND IT SHOWS UP REFUND FOR EXPENDITURE REQUESTED IT'S GOING TO THROW OFF THE ENTIRE TOTAL FOR THE CLAIM AND THEY WILL NOT BE ABLE TO PROCESS THE CLAIM. SO RIGHT NOW THIS IS FOR ANY STATE. IT IS FOR ALL STATES.
· >> PERFECT. THANK YOU VERY MUCH, I APPRECIATE IT.
· >> NEXT IS DONNA DUVALL
· >> ON THE AVERAGE HOW LONG IS IT TAKING FOR YOU TO PROCESS A CLAIM THAT'S FILED THROUGH THE PORTAL?
· >> HI, DAWN. THAT DEPENDS ON WHAT HAPPENS WITH THE CLAIM. AS WE CONTINUE TO REMIND YOU, WE DO FIRST IN, FIRST OUT. SO WE'RE LOOKING AT THE MONTHS THAT THE CLAIMS WERE INPUT THROUGH THE PORTAL AND THEN THE CLAIMS ARE THEN ASSIGNED BY THE MONTH THAT THEY WERE INPUT, BUT REMEMBER WE HAVE OTHER THINGS THAT ARE HAPPENING LIKE IF YOU DON'T HAVE THOSE COSTS THEN WE ARE THE ONES INPUTTING THE COSTS. SOMETIMES IT CAN TAKE A WHILE TO DO ONE CLAIM, IT DEPENDS ON THE CLAIM, THE SIZE OF THE CLAIM AND THE MONTH WE ARE ON.
· WE ARE DEFINITELY GOING THROUGH I BELIEVE SEPTEMBER AT THIS POINT IN TIME, MAYBE EVEN OCTOBER, SO WE ARE DOING IT ON A MONTHLY MONTH FIRST IN, FIRST OUT BASIS FOR THE CLAIMS AS USUAL.
· >> OKAY, SO IT SOUNDS LIKE YOU ARE ABOUT IN OCTOBER'S CLAIMS AT THIS POINT? ROUGHLY?
· >> ROUGHLY, YES.
· >> OKAY. THEN I HAVEN'T RECEIVED ANY NOTICES OF DETERMINATIONS IN A FEW MONTHS AND I JUST WONDERED, IS THERE ANY TYPE OF DOCUMENT THAT YOU GUYS PUT OUT THAT IS A LIST OF ALL DEPOSITS MADE TO OUR STATE?
· >> DAWN, WE'RE ASKING THAT YOU CHECK THE PORTAL FOR EVERYTHING. SO WHEN YOU HAVE CLAIMS THAT ARE PAID, ALLOWED, DENIED, IT APPEARS IN THE PORTAL SO YOU SHOULD BE LOOKING IN THE PORTAL FOR ALL THAT INFORMATION.
· >> I AM DOWNLOADING THE EXCEL SPREADSHEET ON THAT. FOR INSTANCE, I HAVE ONE THAT SHOWS AS A PAID CLAIM. HOWEVER, OUR FISCAL DEPARTMENT CAN'T FIND ANYWHERE THAT THERE WAS A DEPOSIT MADE FOR THAT AMOUNT OF MONEY SO I GUESS IF THERE'S A PARTICULAR INSTANCE MAYBE I SHOULD JUST CONTACT YOU THROUGH THE HELP DESK?
· >> RIGHT. IS THIS THE ONE YOU JUST EMAILED ABOUT TO THE HELP DESK?
· >> UM, YES.
· >> OKAY. SO ONCE THAT'S REVIEWED EITHER SHADA OR MYSELF WILL FOLLOW-UP WITH YOU.
· >> AND THEN ONE LAST THING I WANTED TO BRING UP. THE PORTAL IS INDICATING THAT I HAVE 15 CLAIMS PENDING AND MY RECORDS, IT SHOULD BE MORE LIKE 28. SO IS THERE SOME REASON WHY I WOULDN'T SEE THEM ALL IN THERE? I MEAN WE HAVEN'T RECEIVED ANY PAYMENTS OR NOTICES OR ANYTHING SINCE OCTOBER AND SO I'M SHOWING THAT I HAVE SUBMITTED 28 CLAIMS SINCE THEN BUT THE PORTAL IS ONLY INDICATING THERE ARE 15 CLAIMS PENDING FOR ME.
· >> DAWN, MAKE SURE WHEN YOU DO SUBMIT YOUR CLAIMS THAT YOU ARE GETTING THE WORK CASE NUMBERS AND IT'S NOT REJECTING THEM. WE KNOW WE HAVE HAD INSTANCES WHERE PEOPLE HAVE HAD TO GO BACK IN AND MAKE SURE THAT THEY WERE SUBMITTED SO YOU HAVE TO MAKE SURE THAT THEY WERE SUBMITTED CORRECTLY IN THE PORTAL.
· >> RIGHT, AND WHEN I DO THAT IN THE TICKET TRACKER IT SAYS RIGHT AWAY WHETHER OR NOT THERE'S AN ISSUE OR A PROBLEM SO I WOULD HAVE DEALT WITH THAT THEN.
· >> WE'LL LOOK INTO THE MISSING CLAIMS.
· >> JUST KIND OF OUT HERE HANGING IN SPACE NOT KNOWING WHAT'S HAPPENING WITH MY CLAIMS BECAUSE THERE'S NO WAY OF KNOWING.
· >> WE'RE DEFINITELY WORKING CLAIMS AND WE'RE DEFINITELY WORKING THEM AS THEY COME. PLEASE BE PATIENT WITH US BUT IN ADDITION, AT THE MOMENT THAT YOU REALIZE FOR WHATEVER REASON YOUR CLAIMS AREN'T GETTING SUBMITTED THEN IT WOULD BEHOOVE YOU TO EMAIL THE HELP DESK IMMEDIATELY BECAUSE WE HAVE HAD OTHER STATES WHERE IT'S BEEN A PROBLEM AND THEY JUST RESENT IT AND THEN THE CLAIMS WENT THROUGH AND THEN WE KNOW IF SOMETHING IS HAPPENING OR NOT HAPPENING.
· >> OKAY. SO IT MIGHT BE IN MY BEST INTERESTS TO SEND AN EMAIL WITH THE 13 MISSING CLAIMS AND ASK ABOUT THE STATUS.
· >> YES, WHEN YOU DO THAT, DAWN, EMAIL, MAKE SURE YOU ARE INCLUDING THE SSN -- INCLUDE THE SSN, THE CLIENT'S NAME AND THE VR ENTER DATE WHEN THEY FIRST ENTER AND THEN THE AMOUNT. BECAUSE THAT MAKES IT MUCH EASIER FOR US AND QUICKER FOR US TO LOOK THOSE UP IN THE SYSTEM. AND IF YOU HAVE THAT WORK CASE NUMBER, DAWN, THAT'S WHAT HELPS US SO IF YOU ARE SAYING YOU RECEIVED A WORK CASE NUMBER ONCE YOU SUBMITTED IT, THEN WE SHOULD BE ABLE TO USE THAT WORK CASE NUMBER.
· >> OKAY. AND I'VE SEEN SOME OF THEM SAID HELP ON THE -- DOES THAT MEAN -- WHAT DOES THAT MEAN?
· >> DAWN, YOU HAVE A PAYMENT RELEASE DATE? YOUR PAYMENT RELEASE DATE IS THE FIRST OF EACH MONTH, SO ANYTHING THAT'S PROCESSED FROM JANUARY 2ND ON IS GOING TO BE HELD UNTIL THE FIRST OF THE NEXT MONTH. THAT WAS THE PAYMENT RELEASE DATE YOU CHOSE.
· >> OKAY, RIGHT, I UNDERSTAND THAT. OKAY. ALL RIGHT, I GUESS THAT'S ALL THE QUESTIONS I HAVE, THANKS.
· >> DAWN, EMAIL THE HELP DESK AND I'LL ALSO SEND YOU A LIST OF THE DECISION, ITOPS DECISION CODES FOR WHAT IS HAPPENING WHEN YOU HAVE A PAYMENT FROM WHAT'S ALLOWED TO WHAT'S HELD SO THAT YOU KNOW WHERE YOU STAND WHEN YOU ARE FOLLOWING THOSE LETTERS IN ITOPS.
· >> IT'S JUST CONFUSING BECAUSE I GET THESE NOTICES OF DETERMINATION THAT TELL ME WHAT'S GOING TO HAPPEN WITH THAT CLAIM, BUT THEN IF I EMAIL THE HELP DESK BECAUSE I DON'T AGREE WITH THAT OR THERE'S A PROBLEM OR IT GETS RECONSIDERED FOR WHATEVER REASON THERE'S NOT A FOLLOW-UP NOTICE. I DON'T KNOW WHAT'S GOING TO HAPPEN SO WHEN I'M LOOKING FOR PAYMENTS OR THE FISCAL DEPARTMENT IS LOOKING FOR PAYMENTS I DON'T HAVE A DOCUMENT THAT SHOWS THE CORRECT AMOUNT THAT I'M LOOKING FOR IN FISCAL.
· >> OKAY, ALSO I BELIEVE ANNIE PUT THIS ON A CALL, IF YOU ARE HAVING ANY PROBLEMS WITH YOUR NOTICES, YOU DIDN'T RECEIVE THE NOTICE, THE NOTICE IS THE INCORRECT AMOUNT, ANYTHING WITH THE NOTICES, YOU ARE SUPPOSED TO EMAIL THE HELP DESK OR CONTACT ME DIRECTLY HAVING TO DO WITH YOUR NOTICES.
· >> OKAY. OKAY, THANK YOU, LADIES.
· >> NEXT IS JAY MORROW, PLEASE GO AHEAD.
· >> HI, EVERYONE. I JUST HAD A FEW QUESTIONS HERE AND SOME CLARIFICATIONS. ONE OF THEM IS, IS THERE ANY WAY TO LOOK UP A CLAIM BY WORK CASE ID OR SSN ON THE PORTAL? I KNOW A LOT OF PEOPLE LIKE TO FIND OUT WHAT THE STATUS IS ON A SPECIFIC CASE AND I HAVE NOT KNOWN OF ANY WAY TO DO THAT AND I WAS CURIOUS IF THAT FUNCTIONALITY IS ON THERE SOMEWHERE THAT I'M JUST NOT AWARE OF.
· >> HI, JAY, THIS IS RAQUEL. DEFINITELY NOT WITH THE SSN, THEY HAVE THE EXCEL SPREADSHEET THAT THEY CAN DOWNLOAD TO LOOK UP THAT INFORMATION AND SEARCH THE WORK CASE THAT WAY OR THE SSN THAT WAY, BUT THEY CAN'T GO INTO THE PORTAL.
· >> IT'S PRETTY DIFFICULT THOUGH SOMETIMES BECAUSE YOU HAVE TO PUT IN A DATE RANGE. SO IF YOU ARE YOU ARE NOT REALLY SURE EXACTLY WHAT HAPPENED, IF YOU ARE LOOKING FOR WAS THERE A PAYMENT MADE AND YOU HAVE TO KNOW THE DATE RANGE THAT PAYMENT WAS MADE IN. SO IT BECOMES DIFFICULT TO FIND AN INDIVIDUAL RECORD WITHOUT SOME WAY TO FILTER IT OUT JUST BY THOSE FIELDS. SO I'M WONDER [TP-G/] THAT COULD BE SOMETHING THAT COULD BE CONSIDERED TO BE ADDING IN IN THE FUTURE UPDATE AS A WAY TO JUST LOOK UP WHAT HAPPENED ON A SPECIFIC CASE OR AN INDIVIDUAL AND THAT WAY GET A KIND OF SUMMARY, LIKE THIS CASE IS PENDING, THIS ONE GOT REJECTED OR WHATEVER. SO IF YOUR RECORDS ARE INCORRECT YOU CAN GO BACK LIKE THE VR AGENCY'S RECORDS ARE INCOMPLETE, THEY CAN GO LOOK UP THAT INDIVIDUAL RECORD AND THEN GET EVERYTHING RECONCILED . HELLO?
· >> WE'RE WITH YOU, JAY.
· >> OKAY, I WOULD LIKE TO SUBMIT THAT AS A RECOMMENDATION, TO BE ABLE TO LOOK UP CASES INDIVIDUALLY, I THINK IT WOULD HELP OUT IN EVERYBODY'S RECORD KEEPING.
· ON THE NEGATIVE EXPENDITURES, I JUST WANTED TO CLARIFY A LITTLE BIT HOW THOSE RECORDS ARE COMING IN FOR ANYBODY THAT DOES USE THE TRACKER APPLICATION. IT DOES NOT SUBMIT NEGATIVE EXPENDITURES, THE PORTAL WILL NOT ALLOW NEGATIVE EXPENDITURES TO BE SUBMITTED. SO CLAIMS WITH NEGATIVE EXPENDITURES IN YOUR RECORDS, THOSE NEGATIVE EXPENDITURES GET SEPARATED OUT, DO NOT GET INCLUDED WITH THE CLAIM, THEY INSTEAD GET PUT INTO THE REMARKS SECTION. SO IF YOU HAD $200 WORTH OF REFUNDED EXPENDITURES, THOSE $200 WOULD BE INCLUDED AS, THE POSITIVE $200 WOULD BE INCLUDED IN THE TOTAL AMOUNT REQUESTED BUT THERE WOULD BE A NOTE THAT SAID REDUCE THE AMOUNT OF THE CLAIM BY THE $200. I THINK THAT'S WHAT'S CAUSING THE CLAIMS TO GET REJECTED AS A 310, IT'S THAT THERE'S A NOTE IN THERE THAT SAYS THERE'S NEGATIVE EXPENDITURES THAT NEED TO BE TAKEN CARE OF. I'M CURRENTLY WORKING WITH A COUPLE VR AGENCIES AND FIGURE OUT HOW WE CAN MATCH UP THE INITIAL PAYMENTS WITH THE REFUNDS, WHICH IS PROVING TO BE A LITTLE BIT CHALLENGING BUT I THINK WE'LL BE ABLE TO WORK SOMETHING OUT TO WHERE THE SYSTEM CAN AUTOMATICALLY PICK OUT WHICH EXPENDITURE GOES WITH WHICH REFUND AND ONLY THE TOTAL IF THERE IS ANY LEFT OF THE EXPENDITURE MINUS REFUND WILL BE INCLUDED ON THOSE IN THE FUTURE. BUT THAT'S SOMETHING WE ARE STILL WORKING ON. SO FOR THE TIME BEING IF YOU ARE GETTING REJETED BECAUSE OF THAT IN THE APPLICATION YOU CAN GO IN AND SEE ALL THE NEGATIVE EXPENDITURES. THEY DON'T SHOW UP ON THE CLAIM FORMS BUT THEY WILL SHOW UP IF YOU GO IN AND LOOK AT THE RECORD, SO YOU CAN GO AND MANUALLY CORRECT THOSE IN THE TRACKER AND THEN YOU SHOULD BE ABLE TO SUBMIT THAT CLAIM AGAIN AND IT WILL THEN BE ACCEPTED AND WILL NOT HAVE ANY NEGATIVE EXPENDITURES WITH IT AND THAT SHOULD ALLOW YOU TO SUBMIT THOSE. SO YOU CAN FIX THOSE CLAIMS IN THE SYSTEM AND RESUBMIT THOSE CLAIMS.
· >> THANKS, JAY.
· >> THERE WAS ONE ITEM THAT SOMEONE HAD BROUGHT UP THERE ABOUT RECORDS GETTING REJECTED BECAUSE THAT INDIVIDUAL WAS NEVER PUT INTO IN USE. WHAT I WOULD RECOMMEND IS THAT YOU LOOK AT THE IN USE HISTORY THAT YOU HAVE, EITHER YOUR FILES THAT YOU HAVE SUBMITTED OR IF YOU ARE USING TRACKER TO LOOK AND SEE IF THERE'S A HISTORY OF THAT FILE BEING SUBMITTED BECAUSE I KNOW THAT I HAVE HAD PEOPLE REPORT TO ME THAT THEY HAVE SUBMITTED A FILE AND GOTTEN IT BACK THAT SAID IT WAS PUT INTO IN USE AND THEN THEY HAVE LOOKED UP THAT RECORD ON THE PORTAL AND IT WAS NOT PUT IN USE. I THINK SOCIAL SECURITY WILL MAKE [OFF MIC] IF YOU CAN PROOF YOU SUBMITTED THAT RECORD AS AN IN USE, EVEN IF IT ISN'T IN THEIR RECORDS, IF YOU HAVE THE ORIGINAL FILE THAT YOU SUBMITTED TO THEM AND CAN SHOW THAT TO THEM I WOULD THINK THEY WOULD CHANGE THAT CONSIDERATION ABOUT THAT REJECTION IF IT WAS AT LEAST ATTEMPTED TO BE PUT IN USE AND WAS BECAUSE OF SYSTEM ERROR THAT IT DID NOT ACTUALLY GET PUT INTO IN USE.
· >> ABSOLUTELY. ALL YOU HAVE TO DO IS LET PLEA KNOW THAT AHEAD OF TIME.
· >> THE LAST ITEM, I JUST WANTED SOME CLARIFICATION ON WHEN TO SUBMIT RECORDS AS RECONSIDERATIONS VERSUS THE INITIAL. IN THOSE XML FILES THAT GET SUBMITTED TO THE PORTAL, THERE'S A FIELD IN THERE THAT ALLOWS YOU TO SELECT WHETHER IT'S A RECONSIDERATION OR AN INITIAL CLAIM. I WASN'T CLEAR ON WHEN IT SHOULD BE SUBMITTED AS A RECONSIDERATION AND WHEN IT SHOULD BE SUBMITTED AS AN INITIAL CLAIM WITH A NOTE. CAN YOU CLARIFY THAT?
· >> SURE. ANY CLAIMS THAT WERE DENIED IN VERMIS --
· >> I'M NOT SURE WHAT THAT IS.
· >> I'M SORRY, VERMIS IS OUR OLD SYSTEM. WE HAVE A NEW SYSTEM, WHICH IS VERMIS AND ITOPS NOW. ANY CLAIM THAT WAS IN THE OLD SYSTEM THE DATE CANNOT BE PROPAGATED. THE INITIAL CLAIM THAT WAS ACTUALLY DENIED HAS TO BE IN THE REMARKS FOR ANY CLAIM THAT WAS DENIED IN VERMIS, THE OLD SYSTEM.
· >> DO WE HAVE A DATE I COULD USE SO I CAN SAY ANYTHING THAT HAPPENED BEFORE THIS DATE AND ANYTHING THAT HAPPENED AFTER THIS DATE USE THE NEW RULES.
· >> MARCH 3RD, 2017.
· >> SO IF IT WAS SUBMITTED WITH A DATE PRIOR TO THAT IT SHOULD BE SUBMITTED AS AN INITIAL AND THE INFORMATION ABOUT WHEN IT WAS SUBMITTED ORIGINALLY?
· >> CORRECT.
· >> AND THE NEW, ANY NEW RECONSIDERATIONS FOR CLAIMS SUBMITTED AFTER THAT DATE, THEY SHOULD BE CODED AS A RECONSIDERATION AND THEN I KNOW THERE'S A FIELD IN THERE FOR THE PARENT SVI NUMBER AND I BELIEVE THAT'S SUPPOSED TO BE THE INITIAL CLAIM. ON THE NEW ONES THEY SHOULD BE CODED AS A RECONSIDERATION.
· >> A RECON.
· >> AND HAVE THAT INITIAL ON IN THE ACTUAL XML FILE, THE ORIGINAL CLAIM NUMBER.
· >> CORRECT.
· >> IS THAT CORRECT?
· >> YES, IT IS.
· >> OKAY. I WILL MAKE SURE TO ADD THAT FUNCTIONALITY IN ON THE NEXT TIME WE PUT OUT AN UPDATE.
· >> OKAY, THANK YOU.
· >> I THINK THAT'S IT FOR RIGHT NOW. THANK YOU.
· >> YOU'RE WELCOME.
· >> YOUR NEXT IS DAVID LEON, PLEASE GO AHEAD.
· >> YES, I'M SITTING WITH DAVID LEON, IT IS SUE TEGAN IN VIRGINIA. I HAVE A QUESTION ON SERVICE CODES. I WAS PROVIDED A LIST OF THE SSA SERVICE CODES AND THE RSA SERVICE CODES AND I WAS WONDERING IS THERE A PREFERENCE OF WHICH CODING TO USE?
· >> HI, SUE, THIS IS SHADA. THERE IS NO PREFERENCE. THE REASON NOT WHY WE GAVE YOU SSA AND RSA, RSA PROVIDED INFORMATION THAT WAS AN UPDATE IN WIOA IN JULY OF LAST YEAR THAT SOME OF THE CODES MAY CHANGE. WE CANNOT CHANGE THOSE CODES IN OUR SYSTEM BECAUSE OUR SYSTEM WAS ALREADY BUILT, SO AS FAST AS WIOA AND RSA IS CHANGING THEIR INFORMATION, OUR SYSTEM ISN'T READY FOR THAT. OUR SSA CODES ARE STANDARD, THEY HAVE BEEN THAT WAY FOR A GAZILLION YEARS, WHICHEVER ONE IS EASIEST FOR YOU FOR THE DESCRIPTION OF THE ITEM YOU ARE SUBMITTING FOR REIMBURSEMENT YOU WILL HAVE TO DECIDE WHICH IS EASIEST FOR YOU IN CASE YOU ARE AUDITED OR YOU HAVE A PVR OR WE ARE AUDITED.
· >> OKAY, THAT LEADS ME TO ANOTHER QUESTION. I NOTICE THAT SSA AND RSA USE THE SAME NUMBER WITH DIFFERENT DESCRIPTIONS. SO, FOR INSTANCE, IF I USE 51, WHICH FOR SSA IS CLIENT ROOM AND BOARD, HOW WILL YOU KNOW THAT I'M NOT USING 51 WHICH MEANS ASSESSMENT IN THE RSA SERVICE CODE, ARE YOU JUST GOING TO GO BY THE DESCRIPTION WHICH MIGHT BE DORMITORY? SO YOU WOULD KNOW THAT I'M USING SSA CODE 51 AND NOT RSA CODE 51?
· >> SO AS YOU ARE PLUGGING IN THOSE CODES YOU HAVE A DROP DOWN SO IT LITERALLY SAYS RSA OR SSA WHICHEVER ONE YOU DROP IT DOWN TO, WE KNOW THOSE ARE SSA CODES BEING USED. THE DESCRIPTION ALSO COMES UP ON THE SCREEN IN ADDITION TO THE NUMBER SO WE KNOW WHAT AGENCY'S CODE YOU ARE USING, THE NUMBER YOU ARE USING AND A DESCRIPTION OF THE CODE.
· >> ARE YOU REFERRING TO IF I -- I'M NOT PUTTING THEM IN ONE BY ONE, MANUALLY, I'M DOING BATCH XML FILES.
· >> IF YOU ARE DOING BATCH XML FILE THEN JUST CHOOSE WHICHEVER ONE YOU WANT TO USE AND YOU STILL CAN DO THE SAME THING BECAUSE IT WILL COME THROUGH THE SYSTEM THAT WAY.
· >> OKAY, BUT WHEN I'M CHANGING THEM IN TRACKER TO A 51, IT DOESN'T GIVE ME A DROP DOWN BOX TO SELECT SSA OR RSA CODING. SO IT'S JUST GOING TO COME THROUGH AS A 51 AND IT'S NOT GOING TO MATCH MY DORMITORY IF YOU DON'T KNOW WHETHER I'M USING RSA OR SSA, THAT'S WHAT I'M REFERRING TO.
· >> I BELIEVE YOU HAVE TO TALK TO JAY ABOUT THAT BUT I BELIEVE JAY USES RSA CODES BECAUSE HE'S FOLLOWING THE GUIDANCE FROM WIOA
· >> HE IS, I DID NOTICE IN OUR TRACKER SYSTEM IT'S ALSO RSA CODES BUT UNFORTUNATELY THERE'S NOT AN RSA CODE FOR A DORMITORY SITUATION, WHICH WE USE A LOT, THEN I'M GETTING QUESTIONS FROM THE SSA CLAIMS EXAMINER SAYING THAT TOO MANY OF OUR EXPENDITURES ARE FLOWING UNDER OTHER. SO I WAS TRYING TO FINE TUNE IT BUT I'M HAVING A PROBLEM BECAUSE I HAVE TO USE SSA CODES .
· >> IF YOU ARE HAVING THOSE TYPE OF ISSUES FIRST OF ALL THERE HAS TO BE SOME TYPE OF RSA CODE RELATED TO HOUSING OR LIKE YOU HAVE TO FIND A CODE THAT MATCHES YOUR NEEDS EXACTLY OR CLOSEST TO YOUR NEEDS. WHAT HAPPENS IN THE CASE OF OTHER WHERE A LOT OF PEOPLE WERE PUTTING OTHER, LATER ON THEY WERE HAVING PVR'S AND THEN WE WOULD LOOK FOR PAYMENT FOR OTHER AND WE DIDN'T KNOW WHAT OTHER WAS AND SO YOU ARE UNDER AUDIT AND WE'RE LIKE, WELL, IT CLEARLY SAYS YOU BOUGHT A PAIR OF GLASSES AND WE HAVE REHAB TECHNOLOGY FOR THAT. SO THAT'S OUR ISSUE, THAT YOU HAVE TO FOLLOW IN THE SYSTEM WHERE THERE ARE OTHER CODES THAT CAN BE USED TO ADDRESS THOSE THINGS. SO I DON'T KNOW IF IT'S HOUSING, I DON'T KNOW HOW ELSE YOU WOULD WANT TO CODE IT, BUT YOU ARE SUPPOSED TO BE MATCHING WHAT IT IS CLOSEST TO THAT THING THAT YOU HAVE JUST BECAUSE LATER ON YOU COULD BE IN TROUBLE IN CASE OF AN AUDIT AND THEN WE HAVE A WHOLE BUNCH OF OTHER CODES .
· >> DO YOU HAVE A SUGGESTION FOR WHAT CODES WE WOULD USE FOR A DORMITORY SITUATION AT OUR REHABILITATION CENTER?
· >> SUE, PLEASE EMAIL THE HELP DESK AND THEN I CAN GUIDE YOU FURTHER ON THOSE CODES.
· >> ALL RIGHT, THANK YOU VERY MUCH. THAT'S IT .
· >> A FOLLOW-UP FROM EUGENIA COX, PLEASE GO AHEAD.
· >> I HAVE ONE MORE QUESTION.
· >> GO AHEAD, PLEASE.
· >> CAN YOU HEAR ME?
· >> GO AHEAD, EUGENIA
· >> I DID SEND YOU A SAMPLE OF A JUSTIFICATION LETTER THAT WAS RECEIVED BY ONE OF THE STATES, JUSTIFICATION OF WAGES. IS THAT SOMETHING NEW? AND ARE WE GOING TO BE HAVING, GETTING THOSE REGULARLY?
· >> HI, EUGENIA, THIS IS SHADA. I SAW THE LETTER. SOMETHING HAPPENED IN THE SYSTEM WHERE THAT LETTER WENT OUT AS A FLUKE. WE HAVE USUALLY IF YOU ARE LATE OR UNTIMELY THEN WE DENY YOU UNTIMELY. IF BY CHANCE PRIOR TO THAT YOU SEND AN EMAIL TO RAQUEL OR THE HELP DESK SAYING I HAVE A REASON FOR BEING UNTIMELY, WHICH WE'D LOOK AT FOR EACH AGENCY OR EACH CLAIM ON A CASE BY CASE BASIS, WE WILL DO THAT, THEN WE USUALLY DECIDE IF YOU CAN HAVE UNTIMELY REPRIEVE. THOSE NOTICES WERE SET BECAUSE OF THE WAY THE NEW SYSTEM WAS SET, IT FOLLOWED THE GUIDELINES OF THE BUSINESS PRACTICE AND THAT'S WHY THE NOTICES ARE EVEN IN THERE. THAT IS VERY UNUSUAL THAT THAT NOTICE WAS SENT OUT AND YOU SHOULD NOT RECEIVE ANY SUCH NOTICE GOING FORWARD.
· >> YOU KNOW THE PART THAT WAS DISTURBING TO ME WAS THE FACT THAT IT WAS LIKE A MONTH LATE AND, YOU KNOW, WHEN WE WORK ON A QUARTERLY BASIS, BECAUSE THAT'S ALL WE HAVE ACCESS TO, BASICALLY, IN WAGES, NORMALLY THEY HAVE A LITTLE LEEWAY FOR US. IF YOU ARE WITHIN THE MONTH OR WITHIN THE QUARTER, LIKE I SAID I DIDN'T KNOW IF THAT WAS SOMETHING NEW, IF IT WAS GOING TO BE THAT STRINGENT BECAUSE OF THE TIMELINESS BECAUSE WE ARE TRACKING THOUSANDS OF PEOPLE. IF WE CAN GET IT WITHIN THE QUARTER, WE'RE DOING GOOD.
· >> EUGENIA, DO REMEMBER WE ARE DOING EVERYTHING TO FOLLOW -- WE JUST HAD AN AUDIT AND WE HAD SEVERAL SUGGESTIONS MADE BY THE AUDITORS. WE ARE GOING TO BE VISITED BY THOSE AUDITORS AGAIN IN THE VERY NEAR FUTURE SO THE PROCESSES, YOU HAVE A YEAR FROM THE CP OF SGA, IT DOESN'T REALLY MATTER IF IT'S A MONTH OFF OR 5 MONTHS OFF, WE HAVE TO FOLLOW THOSE GUIDELINES. THAT'S OUR POLICY AND WE HAVE BEEN WATCHED BY THE AUDITORS, WE ARE BEING WATCHED, SO WE HAVE TO FOLLOW OUR POLICIES AND REGULATIONS CLOSELY .
· >> OKAY, THANK YOU.
· >> YOU'RE WELCOME.
· >> FOLLOW-UP FROM JAY MORROW
· >> I WANTED TO FOLLOW-UP FOR SUE, IF YOU WANT TO HAVE ALL OF ONE TYPE OF SERVICE CODE, YOU CAN GO WITH ALL RSA OR ALL SSA, BUT YOU CAN'T HAVE SOME RSA AND SOME SSA IF WE FIND A CODE THAT IS SUITABLE FOR THE ONE THAT KEEPS GETTING CATEGORIZED AS OTHER SERVICES THAT SHOULD CORRECT THE ISSUE FOR YOU. THAT WAS ALL.
· >> THANKS, JAY.
· >> AND THERE IS ANOTHER --
· >> WANTED TO THANK YOU AGAIN FOR SUPPLYING THAT WORK AROUND ALSO FOR THE NEGATIVE EXPENDITURES .
· >> THERE ARE NO FURTHER QUESTIONS AT THIS TIME.
· >> I WAS GOING TO CUT OFF THE QUESTIONS ANYWAY. THANK YOU.
· AT THIS TIME WE ARE ENDING THE CALL. JUST WANTED TO REMIND EVERYONE THAT OUR NEXT ALL VR CALL IS TUESDAY, APRIL 10TH, 2018, 3:00 PM EASTERN STANDARD TIME. AGAIN, THANK EVERYONE FOR PARTICIPATING ON THE CALL, IT WAS A GREAT CALL FOR THE START OF THE YEAR. ANYONE THAT HAS ANY ADDITIONAL QUESTIONS PLEASE FOLLOW-UP WITH US ON THE VR HELP DESK.
>> LADIES AND GENTLEMEN, THIS DOES CONCLUDE TODAY'S CONFERENCE. THANK YOU FOR YOUR PARTICIPATION AND YOU MAY NOW DISCONNECT.
