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1 All EN Payments Call | 4/30/2019 
Agenda 
1.	 Welcome 

2.	 ePay Statistics 

3.	 ePay Reminders 

4.	 Changes to EN Payments 

5.	 Locating the Proof of Relationship 
(PoR) form 

6.	 PoR Examples 

7.	 PoR Denials 

8.	 Preventable Denials 

9.	 State Vocational Rehabilitation (VR) 
Agency Involvement 

10. Resources 

11. Question and Answer Forum 
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ePay Statistics 
 Our Current ePay File processing began on December 31, 

2018 

 Processing totals as of 04/22/19: 
•	 Total claims paid: 20,528 
•	 Total SSNs paid: 4,190 
•	 Total amount paid: $10,444,919 
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ePay Reminders 
 REMINDER 1: We are currently processing the ePay file and 

will be done soon. There was a delay in starting the ePay file
due to quality review of ENs and ePay eligibility. The next
ePay file will start in August 2019. 

 REMINDER 2: Please ensure that your EN Payment contact 
information is current. We email the EN Payment contact for 
payment outreach messages and confirmation of possible
Split Payments. 

 REMINDER 3: When submitting information to ENST about 
payments, please annotate your EN Contact Information for 
Payments. To add a payment contact, please send a request 
to enservice@ssa.gov and specify the name of the person 
and indicate the title you want them to have. All payments
contacts must have completed suitability. 

mailto:enservice@ssa.gov


  
   

  
   

   
 

  
    

   
    

     
  

4 All EN Payments Call | 4/30/2019 
Changes to EN Payments (1 of 2) 

1. Remove Phase 1 Milestone 4 (P1M4) from Proof of Relationship (PoR) review 
•	 TPM will exclude P1M4 from the PoR review 
•	 P1M4 will still not be included in the ePay file 
•	 ENs must submit payment requests through the Ticket Portal for P1M4 

2. Align EN payments earnings verification with agency standards 
•	 TPM will no longer perform an additional check for monthly earnings when 

“earnings already proven” is indicated in the Ticket Portal 
•	 Although TPM will process these payment requests and either pay or deny 

the case based on SSA evidence, Social Security encourages ENs to continue 
to submit primary evidence (i.e., pay stubs or Work Number reports) when 
available 
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Changes to EN Payments (2 of 2) 

3. Process cases on a first in, first out (FIFO) basis 
•	 TPM will process all cases on a first in, first out basis 
•	 All cases will continue to be evaluated within 30 days of receipt 
•	 Reminder – it may take up to 10 business days after a payment is approved 

before an EN receives payment 

4. Eliminate outreach from the Proof of Relationship (PoR) process 
•	 The Certification of Services (COS) form has been replaced with the PoR form 

for Phase 1 Milestones 1-3 payment requests 
• If an EN neglects to provide a paystub or a sufficient PoR form with the
 

payment request for Phase 1 Milestones 1-3, we will deny the case
 
•	 You will receive notification of the denial in the Ticket Portal 
• If you have additional questions regarding the denial, you should contact the
 

payments help desk at ENPaymentsHelpdesk@yourtickettowork.ssa.gov
 

mailto:ENPaymentsHelpdesk@yourtickettowork.ssa.gov
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Locating the PoR Form 
 To download the PoR form: 

•	 Go to yourtickettowork.ssa.gov
 
•	 Choose Resources from the top menu 
•	 Choose Forms from the left menu 
•	 Choose Proof of Relationship (PoR) Form 

under the Payments heading 

https://yourtickettowork.ssa.gov/
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Passing PoR Form
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Failing PoR Form 
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PoR Denials 
 44 – Proof of Relationship Not Received 

•	 A PoR form was required for this case but was not attached to the Payment 
Request 

 45 – Proof of Relationship Failed Review 
•	 A PoR form was required and attached, but the EN did not provide sufficient 

proof of a relationship during the Phase 1 Milestone period 
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Preventable Denials 

Denial Reasons 
January 1, 2018 – April 18, 2019 

Total number of 
denials 

Duplicate Request - Payment Already Made 1680 
Earnings Amounts Do Not Meet Criteria for Payment 1467 
Earnings Do Not Meet Phase 1 Milestone Criteria 1271 
Insufficient Documentation 1186 
Payments Must Be Made in Order 1856 
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Payments Already Made to Me Screenshot 
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Locating the Payments at a Glance 
 To download the most recent Payments 

at a Glance form: 
•	 Go to yourtickettowork.ssa.gov 
•	 Choose Resources from the top menu 
•	 Choose Forms from the left menu
 
•	 Choose 2019 Payments at a Glance 

under the Payments heading 

https://yourtickettowork.ssa.gov/
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State VR Agency Involvement 
 If a Ticket was previously In-Use with a  State VR agency and the case was closed 

successfully: 
•	 No Phase 1 Milestones can be paid 
•	 The first possible payment for ENs will be Phase 2 Milestones 

 If a VREN previously served a Ticketholder under the Cost Reimbursement 
payment method and closed the case, the same VR cannot assign the Ticket 
under the EN payment method 
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Resources 
 PoR Form 

• https://yourtickettowork.ssa.gov/resources/forms.html 

 Phone 
•	 Monday thru Friday 9 a.m. – 5 p.m. ET 
•	 Toll Free: 1-866-949-3687/TTY: 1-866-833-2967 

o	 Option 1: Payments Help Desk 
o	 Option 2: Systems Help Desk 

 Email 
•	 For payment issues: 

enpaymentshelpdesk@yourtickettowork.ssa.gov 
•	 For questions and issues related to Ticket assignment, the 

service provider website and the Ticket Portal: 
ensystemshelp@yourtickettowork.ssa.gov 

https://yourtickettowork.ssa.gov/resources/forms.html 
mailto:enpaymentshelpdesk@yourtickettowork.ssa.gov
mailto:ensystemshelp@yourtickettowork.ssa.gov
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