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Quarterly All Vocational Rehabilitation Call



Participant Dial-in Number: (800) 458-4121 | Conference ID: 633-5266

Quarterly All VR Call Agenda
1. Welcome

2. TPM contract 

• Q&A for TPM only

3. Backlog status

4. 301 claims 

• Q&A for 301s only

5. Cost Formula training
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6. IPEs

7. 590 denials

8. Reconsiderations

9. VR directory

10. Questions and Answers
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301 PROCESS- BEGINNING TO END
▪ The Section 301 process starts with Field Offices (FOs) 

▪ FOs are the point of contact for State Vocational 
Rehabilitation Agencies (SVRA) 

▪ The FOs identify cases involving Vocational Rehabilitation 
(VR) or similar programs as part of a Medical Continuing 
Disability Review (CDR)

▪ FO puts in remark: “possible 301 – mm/dd/yy” and sends 
the case to Disability Determination Services (DDS)

▪ FOs route cases to DDS for medical determination
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301 continued…
▪ DDS notifies FO of medical cessation via eDisability Collect System with CDR 

Cessation Added: “possible 301 beneficiary continuation”

▪ DDS annotates possible 301 eligibility on a medical cessation case  with a “Y” in 
301 field of cessation/ continuance of DIB or Blindness Determination and forms 
SSA-832 & SSA-883 & sometimes SSA-553
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301 continued…
▪ FO uses the Development of Participation in Vocational or 

Similar Program Form (SSA-4290-F) to develop VR 
participation for potential entitlement to 301 benefits.

▪ FO 301 development

▪ FO sends case to the Office of Disability Operations (ODO) 
by faxing potential section 301 case flag to ODO’s Paperless 
Processing Center System (PPCS) 
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301 continued…
▪ SSA continues to pay benefits for a specific time period 

even when disability is no longer  present and medical 
recovery is apparent but VR program participation is 
applicable

▪ ODO makes 301 determination as to claimant completion 
of VR program or continuation in program for a specific 
period of time, will increase the likelihood that the 
individual will not return to disability or blindness rolls –so 
we can have Savings to the Trust.
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301 continued…
▪ ODO receives 301 from FO

▪ T2 cases:

• ODO checks the Master Beneficiary Record (MBR) for 
special message field about 301

• Or MBR has remark: “301 determination pending- do 
not take action on medical cessation – mm/dd/yy”
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301 continued…
▪ T16 cases:

• ODO checks the SSR for 301 remarks and vocational 
rehabilitation Plan (VP) diary

• If there are no remarks or  a diary is  not present, ODO 
faxes servicing FO and input diary and updates remarks 
on SSR
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301 continued…
▪ ODO reviews the SSA-4290-F and development obtained by 

the FO to verify that the beneficiary is in VR or similar 
program and meets the requirement of appropriate 
program of VR services
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301 continued…
▪ ODO makes 301 determination 

▪ Disability Examiner (DE) puts determination on SSA-553

▪ DE prepares and sends notice of allowance or denial of the 
301 payment continuation to beneficiary
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301 continued…
▪ Title XVI 301 cases – Modernized Development Worksheet 

(MDW) is sent to FO with instructions

▪ Annotate 301 determination to the SSR remarks

▪ Create/update the vocational rehabilitation plan (VP) diary 
on SSR

10



Quarterly All Vocational Rehabilitation Call11

301 continued…
▪ T2 301 cases, ODO:

• Posts 301 determination to Disability Control File (DCF)

• Creates 1-year diary from the current month to review 301 allowances case

Note: If beneficiary completes the VR or similar program before the one year diary 
matures, the VR or similar program will contact the FO, who will notify ODO by 
completing a Report of Contact Form (SSA-5002).
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301 continued…
▪ If the beneficiary is participating in a VR program, the SVRA 

may be eligible for VR reimbursement 

▪ ODO will email a copy of 4290-F5, SSA 553, SSA-833 or SSA-
832 to:

• ORDES OES mailbox- VR.301.claims@ssa.gov

▪ Note: ODO does not send 301 determination notices to 
SVRA
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Acronyms
▪ ODO- Office of Disability Operations

▪ FO- Field Office

▪ SVR- State Vocational Rehabilitation

▪ CDR- Continuing Disability Review

▪ DDS- Disability Determination Services

▪ DIB- Disability

▪ PPS- Paperless Processing System

▪ STF- Savings to the Trust Fund

▪ VP- Vocational Plan

▪ DE- Disability Examiner

▪ MDW- Modernized Development Worksheet

▪ DCF- Disability Control File
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Questions?
Dial *1 to add yourself to the queue for questions

Dial *2 to remove yourself from the queue if your 

question has already been answered
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