
Ticket Training Tuesday 

Split Payments 
 



Goals and Objectives 

•  Discuss how to prepare for a possible split payment 
•  Describe the split payment process 
•  Describe your choices during a split payment case 
•  Identify your responsibilities during a split payment case. 
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Previous EN Assignment 

3 



Payment Request 

•  Use the Estimator, 
Impairment Related Work 
Expenses (IRWE), previous 
month paid 

•  Submit a request  
•  OSM will discover a 

possible split  
•  Your intake form will 

prepare you for this 
possibility 

•  Other EN payment requests 
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Progress Check One 

What are some steps you can take to prepare for a 
possible split payment? 

 
1.  Use an intake tool with a question about previous Ticket 

assignment 
2.  Ask the OSM if your former clients are with other ENs 
3.  File a Freedom of Information request 
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Case Study - Jane Ticketholder  

•  New client 
•  Received services from 

EN B 
•  Individual Work Plan (IWP) 

signed and developed 
•  Ticket is assigned to EN A 
•  Provide services 
•  Jane begins work and has 

earnings above Trial Work 
Level (TWL) 

•  You submit for payment 
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Diaried Request 
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Diaried for 30 Days 

•  Helpdesk 1.866.949.3687 
•  Email notice 
•  After request is perfected 

•  IVR PIN encrypted 
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Progress Check Two 

If you are EN B and previously worked to provide services 
for Jane, what actions should you take at this point? 

 
1.  Wait for further information 
2.  Ignore the email announcing a possible split 
3.  Submit the information requested in the attachments 
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SSA-1401 
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OSM Makes the Determination 
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OSM Makes the Determination (cont) 
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Contest the Results 
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EN Determination 
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Progress Check Three 

At the beginning of a split payment case each EN involved 
is given a choice of two options on how they would like 
to proceed.  What are those two options? 
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Contest Results 
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Duration of the Ticket 
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Progress Check Four 

In our scenario with Jane and her services providers, what 
happens to the current payment request which 
generated the split payment process and all future 
payments if neither EN B or EN C respond to requests 
for information? 
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Questions 
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