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Presenter
Presentation Notes
Welcome to Part 2 of the training on Social Security Work Incentives.  I hope you all attended Part 1 of this training program which was conducted in January.  



Learning Objectives

• Discuss five additional employment support programs or 
Work Incentives designed to encourage beneficiaries with 
disabilities to try work

• Introduce the Benefits Planning Query, a useful planning 
tool some Employment Networks (EN) and State 
Vocational Rehabilitation (VR) agencies use

• Review the community resources where additional 
information on Work Incentives can be obtained and 
where beneficiaries can be referred for benefits planning 
assistance
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Presentation Notes
Before we begin, let’s take a quick look at the objectives for this training.  At the conclusion of this training module, you will:

Have a basic understanding of five additional Work Incentives that are designed to encourage beneficiaries with disabilities to try work.

Have been introduced to the Benefits Planning Query, a planning tool that some Employment Networks (EN) and State Vocational Rehabilitation (VR) agencies find very useful as they assist Social Security beneficiaries with disabilities under the Ticket to Work program.

Be reminded of where to access additional information on Work Incentives and where to refer beneficiaries for assistance with benefits planning.

	The PowerPoint for today’s presentation is available on the Your Ticket to Work website. Go to the information Center and look under the Calendar of Events.  If you did not attend Part 1 of this training, which was conducted on January 20th, you can access that power point presentation in the Information Center under Training.  The power point for today’s presentation will also be moved to the Training section of the Information Center in about a week.




What Are Employment Supports 
or Work Incentives?

• Social Security administers a number of employment 
support programs and rules designed to encourage 
individuals receiving Social Security disability benefits to 
explore work
o Referred to as Work Incentives
o Designed to test one’s ability to work by protecting entitlement to 

monthly cash benefits until the beneficiary achieves economic 
self-support
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Presentation Notes
As discussed in Part 1 of this training, Social Security administers a number of programs and rules that are specifically designed to help individuals receiving benefits under the Social Security Disability Insurance (SSDI) and/or Supplemental Security Income (SSI) programs overcome the fear of losing access to cash benefits and Medicaid and/or Medicare coverage as a result of engaging in work. Referred to as Work Incentives, these programs and rules are designed to test one’s ability to work by temporarily protecting entitlement to monthly cash benefits until the person achieves earnings high enough to no longer needed disability benefits for economic support. 




Work Incentives

• Eligibility for specific Work 
Incentives depends on type of 
disability benefits the beneficiary 
is receiving

• Social Security expects ENs to 
inform beneficiaries about 
availability of Social Security Work 
Incentives

• For most beneficiaries, depending 
on their own unique situations, 
providing information on Work 
Incentives is particularly important:
o During development of 

individualized service plan 
o At the time of job placement
o When a beneficiary’s earnings are 

increasing

Presenter
Presentation Notes
As a brief reminder of what was covered in Part 1 of this training, eligibility for a specific Work Incentive will depend on the type of disability benefits the beneficiary is receiving from Social Security. Some Work Incentives are available to SSI recipients only, some are only available to individuals receiving SSDI, and some are available to individuals receiving SSI and/or SSDI.

Social Security expects every EN to inform the beneficiaries they serve about the availability of Work Incentives. ENs should have enough working knowledge of the different types of Work Incentives to be able to determine when a beneficiary might be eligible for a particular Work Incentive and when a beneficiary should be referred to community resources who employ staff who are nationally certified or credentialed as benefits planners. 

In Part 1 of this training, we also noted that there are three points in the employment process when beneficiaries are most likely to benefit from information on Work Incentives:  
 During the process for developing the beneficiary’s individualized service plan, 
 At the time of job placement, and 
 Whenever a beneficiary’s earnings are increasing due to getting a raise or moving to a better paying job. 

The reason it is important to discuss Work Incentives at these points in the employment process is a beneficiary’s work and earnings can impact his or her continued eligibility for cash disability benefits and Work Incentives can be used to reduce a beneficiary’s countable income to continue having access to cash benefits while undertaking an initial work attempt. 




Work Incentives Covered in This Training

• Expedited Reinstatement of Benefits (EXR) - SSI 
and/or SSDI

• Earned Income Exclusion - SSI only
• Student Earned Income Exclusion - SSI only
• Plan to Achieve Self-Support – SSDI and SSI 

eligible 
• Continued Payment under Vocational Rehabilitation 

or Similar Program (Section 301) – SSI and/or SSDI 
• Ticket to Work - SSI and/or SSDI
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Part 1 of this training covered five Work Incentives. Today, in Part 2 of this training, we will cover five additional Work Incentives available to Social Security beneficiaries with disabilities. The following five Work Incentives will be explained briefly:

The Expedited Reinstatement of Benefits of EXR, which is available to individuals receiving either SSI or SSDI, and concurrent beneficiaries, i.e., those receiving both SSI and SSDI.

The Earned Income Exclusion and the Student Earned Income Exclusion which are available to SSI recipients only.

Plans to Achieve Self-Support which are available to SSI recipients and can be used to establish eligibility for SSI. 

Continued Payment under Vocational Rehabilitation or Similar Program, which is often referred to as the Section 301 protection.  The Section 301 protection is available to individuals receiving SSI, those receiving SSDI, and concurrent beneficiaries.

The Ticket to Work program which is a Work Incentive available to recipients of SSI, SSDI and concurrent beneficiaries. 




Expedited Reinstatement of Benefits (EXR) 

• SSDI, SSI and concurrent beneficiaries 
• A safety net for a beneficiary who is working and his/her benefits 

cease or terminate due to work and earnings, and he/she stops 
working within five years of cash benefits ceasing

• Social Security may be able to start benefits without a new 
application
o Under EXR, Social Security can pay up to six months of temporary or 

provisional benefits while conducting a medical review to determine if 
disability benefits can be reinstated.

o If the review results in a determination that the person is no longer 
eligible for disability benefits, the temporary benefits that were received 
do not have to be repaid (i.e., not viewed as an overpayment)

• Important: The beneficiary MUST request EXR
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Let’s start by looking at the Expedited Reinstatement of Benefits, or EXR.  EXR is a Work Incentive that is available to SSDI beneficiaries, SSI recipients, and concurrent beneficiaries. EXR is a safety net for beneficiaries who have entered the workforce and their disability benefits have ceased due to work and earnings. If the beneficiary stops working within five (5) years of his or her benefits stopping, Social Security may be able to start benefits again without a new application. Under EXR, Social Security can pay up to six (6) months of temporary or provisional benefits while conducting a medical review to determine if disability benefits can be reinstated. 

If the medical review results in a determination that the person is no longer disabled and, hence, no longer eligible for disability benefits, the temporary benefits that were received do not have to be repaid unless there is some indication of fraud. These means the receipt of these temporary benefits will not be considered an overpayment to the beneficiary. On rare occasions, the medical review may take more than six (6) months. Regardless of how long the review takes, the temporary benefits can only be paid for up to 6 months.  In general, most EXR cases can be  processed in 30 to 60 days from point of application.

It is critically important to remember that EXE does not happen automatically.  A beneficiary MUST request the EXR from his or her local Social Security field office. Thus, benefit termination means the person must formally re-apply or request the Expedited Reinstatement of Benefits to start monthly benefit payments again.  Please note that termination of benefits is more than stopping payments.  It means that no more benefits are payable on that individual application and the period of disability is closed.




Progress Check

Under EXR, how many months of temporary or 
provisional benefits can Social Security pay to a 
beneficiary while conducting a medical review to 
determine if his or her disability benefits can be 
reinstated?

A. One
B. Three
C. Six
D. Nine
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To aid in your understanding of the Expedited Reinstatement to Benefits or EXR, let’s take a minute for a progress check.  Please indicate the correct answer in the chat.

Under EXR, how many months of temporary or provisional benefits can Social Security pay to a beneficiary while conducting a medical review to determine if his or her disability benefits can be reinstated?

One
Three
Six
Nine

The correct answer is “C,” six months.




Earned Income Exclusion

• SSI only
• Allows certain earned income to be excluded when figuring 

SSI monthly benefit amount
• In addition to a $20 general income exclusion, Social Security 

does not count the first $65 of earnings in a month plus one-
half of the remaining earnings in figuring the SSI monthly 
benefit amount
o For every dollar earned above this $85 in deductions, Social 

Security reduces the monthly SSI benefit check by $1 for every 
$2 earned 

• Case example: Beneficiary earns $285 a month
$285 - $20 - $65 = $200/2 = $100 deducted from SSI benefit 
for that month

• Extremely important for SSI recipients who work to report their 
earnings to the local Social Security office each month
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The Earned Income Exclusion is a Work Incentive that is only available to SSI recipients. It allows certain earned income to be excluded when figuring a beneficiary’s SSI monthly benefit amount.  

This is how it works. In addition to a $20 general earned income exclusion, Social Security does not count the first $65 of earnings in a month plus one-half of the remaining earnings in figuring the SSI monthly benefit amount. Thus, Social Security reduces the monthly SSI benefit check by $1 for every $2 earned above the $85 in allowed deductions. This is often referred to as the “2 for 1 offset.”

Let’s look at an example for an individual who has $285.00 in earned income in a month. The calculation for the SSI check for that month is as follows:

$285.00 in earned income minus the $20.00 general income exclusion minus the $65.00 earned income exclusion equals $200.00.
You then divide the $200 by 2 and the remaining $100.00 in countable earned income is then deducted from the individual’s SSI cash benefit for that month. 

Because minor changes in earned income can affect a person’s SSI cash benefit, it is extremely important for SSI recipients who work to report their earnings to the local Social Security office each month.  Beneficiaries should always request a receipt when reporting earnings and keep detailed records such as the date and time the earnings were reported and who the beneficiary reported the earnings to.  If a receipt is requested, it should be time stamped by the local field office staff. 




Student Earned Income Exclusion (SEIE)  

• SSI only
• Allows an individual with a disability, who is 

under age 22 and regularly attending school, to 
exclude up to $1,782 per month of earned 
income (2015 deduction rate)
o Maximum annual exclusion is $7,180 in 2015
o Social Security applies exclusion before the general 

income exclusion or the earned income exclusion 
discussed on the prior slide
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The Student Earned Income Exclusion, or SEIE, is another Work Incentive that is only available to SSI recipients. Similar to the Earned Income Exclusion, the Student Earned Income Exclusion can be used to decrease a beneficiary’s countable income, thus permitting an SSI recipient to keep more of his or her SSI check while working. In many cases, the Student Earned Income Exclusion allows a student to test his or her ability to work without experiencing a reduction in his or her SSI check.

To be eligible for the SEIE, the beneficiary must be under age 22 and regularly attending school. In 2015, an eligible student will be able to exclude up to $1,782 per month of earned income. The maximum annual exclusion for 2015 is $7,180. Similar to the amounts that Social Security uses to determine Trial Work Level earnings and Substantial Gainful Activity (SGA), the monthly and total annual amount that Social Security allows under the Student Earned Income Exclusion is adjusted each year.   

It is very important to note that Social Security applies the Student Earned Income Exclusion before applying the $20 general income exclusion or the $65 earned income exclusion used in determining a person’s monthly SSI benefit amount as discussed on the previous slide.




SEIE: What Is the Definition of “Regularly 
Attending School?”

• In college or university - 8 hours 
a week, or

• In grades 7-12 for at least 12 
hours a week; or

• In a training course to prepare for 
employment for at least 12 hours 
a week (15 hours if course 
involves shop practice); or

• Less time if for reasons beyond 
student’s control (e.g., illness)

• Home taught because of 
disability (See Social Security 
Redbook for details)

Presenter
Presentation Notes
For the purposes of the Student Earned Income Exclusion, Social Security gives significant guidance on how to determine if an SSI recipient is regularly attending school.  

If the SSI recipient is in college or attending a university, he or she must be participating in a minimum of eight hours of classes a week. 

If the recipient is in grades 7 through 12, he or she must be attending classes at least 12 hours a week to qualify for the Student Earned Income Exclusion.  

If the recipient is in a training course to prepare for employment, he or she must be attending at least 12 hours a week of training, and 15 hours a week if the course involves shop practice. 

A student may be approved for SEIE when attending fewer hours if the reduction in hours is due to reasons beyond the student’s control such as an extended illness.  

Social Security may even approve the SEIE for a student who is home taught because of his or her disabling condition.  Since the rules establishing eligibility for the Student Earned Income Exclusions are pretty complicated in terms of how “regularly attending school” is defined, you will want to consult with the Social Security Redbook for details, particularly if you are working with a student who is home taught. You may also want to seek assistance from the Community Work Incentives Coordinator or CWIC employed by your local Work Incentives Planning and Assistance or WIPA project.




Plan to Achieve Self-Support (PASS) 

• SSI recipients and individuals who could qualify for SSI by setting 
aside income and resources, can benefit from a PASS

• SSDI beneficiaries who could qualify for SSI if their income was 
reduced can benefit from a PASS
 Allows an individual who is receiving SSDI, or who could qualify to receive 

SSI if his or her income were reduced, to set aside other income besides 
his/her SSI benefit and/or resources for a specified period of time to pursue 
a work goal

• Examples of PASS expenses: education, vocational training, starting 
a business, buying a car to travel to and from work, etc.

• Deductions can be used in establishing and maintaining SSI 
eligibility or to increase a recipient’s SSI monthly benefit amount
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If a beneficiary receives SSI or could qualify for SSI after setting aside income or resources to pursue a work goal, the benefit from a PASS.

A PASS plan allows a beneficiary to set aside other income besides his or her Supplemental Security Income (SSI) and/or resources for a specified period of time to pursue a work goal that will reduce or eliminate the need for SSI or SSDI benefits. For example, if a beneficiary is receiving an SSDI benefit, wages, or other income, he or she has the option of setting aside some of that money to pay expenses for education, vocational training, or starting a business as long as the expenses are related to achieving the beneficiary’s work goal.
 
The benefit to the beneficiary is the fact that Social Security does not count the income set aside under the PASS when figuring the beneficiary’s SSI payment amount. However, Social Security does count the resources the beneficiary set aside under a PASS when determining the person’s initial and continuing eligibility for SSI.
 
A PASS can help a beneficiary establish or maintain SSI eligibility and reduce the beneficiary’s monthly income in an effort to increase his or her monthly SSI payment amount. For example, if a beneficiary is receiving $800 per month in SSDI, it would constitute too much income to be eligible for SSI. However, if the beneficiary otherwise qualified for SSI and had a work goal, the beneficiary could use some of his or her SSDI benefit to pay for PASS expenses to help reach that work goal. Because Social Security would not count the portion of the SSDI benefit being used for the PASS, this could reduce the beneficiary’s countable income enough to make the SSDI beneficiary eligible for SSI.
 
Another potential benefit of using a PASS plan is that the beneficiary may also become eligible for Medicaid in most states. This is because all but ten states use the SSI eligibility criteria as their eligibility criteria for Medicaid. The ten 209(b) states that do not use the SSI criteria for Medicaid eligibility are:  Connecticut; Hawaii; Illinois; Minnesota; Missouri; New Hampshire; North Dakota; Ohio; Oklahoma; and Virginia. If you have questions about Medicaid eligibility, you may call toll-free 1.800.772.1213 Monday through Friday from 7 a.m. to 7 p.m. The TTY number is 1.800.325.0778.




PASS (continued)

• Form SSA-545-BK is used to submit PASS plans: 
www.socialsecurity.gov/online/ssa-545.html

• For specific requirements related to the PASS plan, 
consult the Social Security Red Book at:  
http://www.socialsecurity.gov/redbook/

• For more detailed information on PASS, check out the 
publication Working While Disabled—A Guide To 
Plans For Achieving Self-Support (Publication No. 05-
11017)

• Call 1.800.772.1213 to obtain a PASS Specialist’s 
phone number  (TTY number: 1.800.325.0778)
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A PASS must be designed to meet the following requirements:

*  It must be designed specifically for the beneficiary.

*  It must be in writing.  Social Security prefers PASS Plans that are submitted on the SSA-545-BK form. Copies of this form are available at local Social Security offices, from PASS experts, and from the Social Security website at www.socialsecurity.gov/online/ssa-545.html. The beneficiary must send the completed form to his or her local Social Security Office. 

*  A PASS must have a specific work goal that the beneficiary his capable of achieving and a specific timeframe for reaching that goal.

*  A PASS must show all of the income available to the beneficiary, other than the SSI benefit amount, and identify the resources available to the beneficiary that will be used to reach the identified work goal.

*  It must explain how the income and resources will be used to achieve the identified work goal.

*  And finally, a PASS must explain how the income and resources being set aside for the PASS will be kept separate from other funds available to the beneficiary.
 
Each PASS must be approved by Social Security. In addition, Social Security will review each PASS periodically to ensure that the plan is actually helping the beneficiary move towards his or her work goal.

It is advisable to have a beneficiary check with the local Community Work Incentives Coordinator or CWIC before beginning the investment of time to develop a PASS.  It is always advisable to develop the PASS in collaboration with your local CWIC and with other parties that are or have been involved in assisting the beneficiary to achieve his or her long-term employment goals. For example, you may want to include the beneficiary’s VR counselor in the discussion if the beneficiary received VR services prior to coming to your EN for assistance.  

For specific requirements related to the PASS plan, including what cannot be counted, consult the Social Security Red Book at:  www.socialsecurity.gov/redbook/.

You can access more detailed information on the requirements for a PASS at the website listed on this slide.  Simply look for Working While Disabled—A Guide To Plans For Achieving Self-Support, Publication No. 05-11017.

For additional information, call toll-free 1.800.772.1213 between 7 a.m. and 7 p.m. Monday through Friday to obtain a PASS Specialist’s telephone number.  

Just as a reminder, PASS is just a means for acquiring the services and items needed to start working. It is not the means to make income and/or resources available for the ongoing costs associated with employment. 
	

http://www.socialsecurity.gov/online/ssa-545.html
http://www.socialsecurity.gov/redbook/
http://www.socialsecurity.gov/pubs/EN-05-11017.pdf


Progress Check

Who should be involved in assisting a beneficiary to 
develop his or her PASS plan?

A. The beneficiary
B. The beneficiary’s VR counselor
C. The EN working with the beneficiary
D. The AWIC
E. The CWIC 
F. All of the above if involved in the planning process.
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Lets stop for another Progress Check.  Please use the chat feature to provide your response to the following question.

Who should be involved in assisting a beneficiary to develop his or her PASS plan? 
A.     The beneficiary
B.     The beneficiary’s VR counselor
C.     The EN working with the beneficiary
D.     The AWIC
E.      The CWIC
F.      All of the above if involved in the planning process.

The correct answer is F, all of the above if involved in the planning process. Developing a PASS can be overwhelming and time consuming.  To get maximum benefit from the effort, it is advisable to involve as many professional staff working with the beneficiary as possible. This will help to ensure a viable plan and increase the likelihood of a swift approval of the plan. 
 



Section 301 Protection

• Referred to as “Continued Payment under Vocational 
Rehabilitation or Similar Program”

• Available to SSI, SSDI and concurrent beneficiaries
• Provides for continuation of cash benefits when a medical 

Continuing Disability Review (CDR) determines that a 
person no longer has a disabling impairment due to 
medical improvement

• Person must be participating in an appropriate program of 
vocational rehabilitation or similar services

• Participation in plan must start before disability ends
• Completion or continuation in program is expected to 

enable the person to work permanently

Presenter
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The Section 301 protection is referred to as “Continued Payment under Vocational Rehabilitation or a Similar Program.”  It is available to individuals receiving SSI, those receiving SSDI, and concurrent beneficiaries.  

Section 301 provides for the continuation of cash benefits for a beneficiary who has gone through a medical Continuing Disability Review or CDR and is determined to no longer have a disabling impairment due to medical improvement.  To receive the 301 protection, the beneficiary must be actively participating in an appropriate program of vocational rehabilitation or similar services.  In addition, the individual’s participation in a qualifying plan must have begun before his or her disability ended under Social Security’s rules, and completion or continuation in the program must be considered to increase the likelihood that the individual will be able to work permanently and eventually go off the Social Security disability rolls. 




Section 301(continued)

• Service plans developed under the following programs may 
qualify
o An Individual Work Plan or IWP developed with an EN; 
o An Individualized Plan for Employment or IPE developed with a 

State VR agency
o A Plan to Achieve Self-Support or PASS approved by the Social 

Security Administration
o An Individualized Education Plan or IEP for an individual age 18 

through 21 who is participating in a Special Education program

• Individual must apply and be approved for the 301 protection
o Beneficiary must take plan to local Social Security field office

Presenter
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Individuals who are actively participating in a service plan developed under one of the following programs may qualify for the Section 301 protection: 
 An Individual Work Plan or IWP that the beneficiary developed with an EN; 
 An Individualized Plan for Employment or IPE that the beneficiary developed with a State Vocational Rehabilitation (VR) agency; 
 A Plan to Achieve Self-Support or PASS approved by the Social Security Administration; and 
 An Individualized Education Plan or IEP for an individual age 18 through 21 who is participating in a Special Education program. 

An individual must apply to Social Security to receive the Section 301 protection.  This entails taking a copy of the approved plan to the local Social Security field office and asking for the 301 protection. A claims representative will review the person’s program or service plan to determine if continued participation in the program is likely to increase the person’s long-term employment success and ability to achieve financial self-support. 
 
If Social Security approves the person for the 301 protection, that person’s cash disability benefits and health care coverage will continue until the services outlined in the plan are completed, the person’s participation in the plan stops, or Social Security determines that continued participation in the plan will not result in financial self-support.  

Temporary, disability-related interruptions are allowed provided the person’s participation and progress are resumed no more than 3 months after the interrupting event. In these situations, the person should keep the claims representative informed of his or her personal situation and keep copies of all communication with the Social Security field office. 

It is very important for ENs to be aware of the Section 301 protection since this particular Work Incentive is often overlooked by service providers and even by Community Work Incentives Coordinators at times.




Ticket to Work Program
• SSI, SSDI and concurrent 

• Increases choices available to beneficiaries who are seeking 
services and supports to enter, maintain and advance in 
employment 

• Ultimate goal of the Ticket program is for beneficiary to 
reduce and, whenever possible, completely eliminate the 
need for disability benefits

• Participating service providers receive financial 
compensation as beneficiaries achieve designated 
milestones and outcomes as they move towards self-
supporting employment

Presenter
Presentation Notes
As you know, the Ticket to Work program is also considered to be a Work Incentive.  Individuals receiving cash benefits under the SSI and/or SSDI program may participate in the Ticket program which was created to increase the choices available to beneficiaries who are seeking services and supports to enter, maintain and advance in employment. The ultimate goal of the Ticket program is to assist beneficiaries to reduce and, whenever possible, completely eliminate the need for disability benefits. Participating service providers secure Ticket assignments from beneficiaries, provide services based on an Individual Work Plan created in partnership with each beneficiary, and receive financial compensation as the beneficiaries they are serving under the Ticket program achieve designated milestones and outcomes as they move towards self-supporting employment.




Ticket to Work (continued)

• Service providers interested in learning more about the 
Ticket program should visit the Your Ticket to Work 
website at www.yourtickettowork.com

• Beneficiaries interested in locating participating service 
providers should:
 Visit the Choose Work website at www.chooseworkttw.net, 
 Call the Ticket to Work Help Line at 1.866.968.7842 / 

866.833.2967 (TTY) Monday through Friday from 8:00 
a.m. to 8:00 p.m. EST, or 

 Email support@chooseworkttw.net 

Presenter
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Service providers interested in learning more about the Ticket program should visit the Your Ticket to Work website at www.yourtickettowork.com.  You will finding information on how to become an EN, what Social Security expects of ENs, the processes necessary to participate in the Ticket program, and much more. 

Beneficiaries who are interested in locating Ticket to Work service providers operating in their geographic areas should:

 Visit the Choose Work website at www.chooseworkttw.net,

 Call the Ticket to Work Help Lin at 1.866.968.7842, or 

 Email support@chooseworkttw.net.  



http://www.yourtickettowork.com/
http://www.chooseworkttw.net/


Progress Check

Which Work Incentive allows an individual who receives 
SSI, or could qualify to receive SSI, to set aside other 
income besides his/her SSI benefits for a specified period 
of time to pursue a work goal?

A. Earned Income Exclusion
B. Plan to Achieve Self-Support (PASS)
C. Section 301
D. Ticket to Work Program
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To aid in your understanding of the Work Incentives we have covered today, let’s use the chat feature to answer the following question.  

Which Work Incentive allows an individual who receives SSI, or could qualify to receive SSI, to set aside other income besides his/her SSI benefits for a specified period of time to pursue a work goal?

Earned Income Exclusion
Plan to Achieve Self-Support (PASS)
Section 301
Ticket to Work Program

The correct answer is “B,” Plan to Achieve Self-Support.




Progress Check

The Section 301 protection is available to:

A. Individuals receiving SSI
B. Individuals receiving SSDI
C. Student with disabilities
D. Individuals receiving SSI and/or SSDI
E. Beneficiaries receiving Medicare only
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Let’s do another progress check before we move on.  Please use the chat to respond to the following question.

The Section 301 protection is available to:
Individuals receiving SSI
Individuals receiving SSDI
Student with disabilities
Individuals receiving SSI and/or SSDI
Beneficiaries receiving Medicare only
 
The correct answer is number D, individuals receiving SSI and/or SSDI. 
 



BPQY:  A Useful Planning Tool

Benefits Planning Query 
(BPQY) 

• A planning tool that can be 
used by ENs and State VR 
agencies 

• Contains comprehensive 
information about a 
beneficiary's disability 
benefits and work status

• Provides a snapshot of the 
beneficiary’s benefits and 
work history as stored in 
Social Security’s electronic 
records

Presenter
Presentation Notes
Before we conclude today’s training, I want to take a minute to introduce you to a useful planning tool that many ENs and State VR agencies use to assist them in effectively and efficiently serving Social Security beneficiaries with disabilities. The Benefits Planning Query or BPQY contains comprehensive information about a beneficiary’s disability benefits and work status. It provides a snapshot of the beneficiary’s benefits and work history as stored in Social Security’s electronic records system.

The information can be used to provide customized services and information on Social Security’s employment support programs to beneficiaries  with disabilities who want to start or keep working. Analysis on an individual’s disability and work status is the first step when planning a successful return to work initiative.  




BPQY (continued)

• The beneficiary, the beneficiary’s representative payee, 
or the beneficiary’s appointed representative can request 
the BPQY from Social Security
 Any one of these individuals may request the beneficiary’s 

BPQY by calling 1.800.772.1213 (voice) or 1.800.325.0788 
(TTY/TDD)

• For an EN to obtain the BPQY, the beneficiary must 
complete and submit two copies of Social Security’s 
Consent for Release of Information form (SSA-3288:  
OMB No. 0960-0566)
 Available at: http://www.socialsecurity.gov/forms/ssa-

3288.pdf

Presenter
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A beneficiary’s BPQY can be ordered by the beneficiary, the beneficiary’s representative payee, and the beneficiary’s official appointed representative.  Any of these individuals can request a copy of the BPQY by contacting the local Social Security field office or by calling toll free 1.800.772.1213 between 7 a.m. and 7 p.m. Monday through Friday.  The TTY/TDD number for individuals who are hearing impaired is 1.800.325.0788.

If someone other then the beneficiary, the beneficiary’s representative payee, or the beneficiary’s appointed representative (e.g., a benefits counselor or an EN representative, for example) wished to receive the BPQY, the beneficiary must complete and submit two copies of the SSA-3288 form which is the Consent for Release of Information form. 

Both forms must be signed by the beneficiary. One is the authorization to release the beneficiary’s Social Security records and the other is the authorization to release the Internal Revenue Service earning records. Both releases must contain the beneficiary’s Social Security Number.  Copies of the SSA-3288 are available at web link listed on this slide.    

From time to time errors can occur on the BPQY. This can be the result of a number of factors such as the beneficiary failing to report earnings from work or the claims representative failing to post reported earnings to a beneficiary’s record in a timely manner.  When an EN notes a discrepancy or error in a beneficiary’s BPQY, the discrepancy should be reported to the local Social Security field office as soon as possible to avoid future misunderstandings and/or possible overpayments to the beneficiary.  Ensuring the accuracy of the BPQY is another reason to always encourage beneficiaries to report all earnings to their local Social Security field office. The EN may consider reaching out to the Community Work Incentives Coordinator or CWIC serving the geographic area and requesting assistance in reporting errors in a BPQY.  CWICs have a direct line to most of the Area Work Incentives Coordinators or AWICs employed by the Social Security Administration throughout the United States. This may facilitate an expedited review and appropriate changes to the BPQY.  You will hear more about CWICs and AWICs in a few minutes.   


http://www.socialsecurity.gov/forms/ssa-3288.pdf


Consent for Release of Information Form 

• Most of the form is self-explanatory
• Highlights: The form must be 

o Completed, signed and dated by the beneficiary
o If the signature is marked by an “X,” the form must be signed by 

two witnesses
o Specify exactly what information is to be released (via narrative 

and a checklist)
o Specify exactly why the request is being made 
o Note: Since Social Security may charge a fee to release 

information for non-program purposes, the beneficiary should 
state on the form “I need this information for program purposes”

Presenter
Presentation Notes
As you will see when you download the Consent for Release of Information form, most of it is self-explanatory.  However, it is worth highlighting a few key points.  First, the form must be completed, signed and dated by the beneficiary.  If the beneficiary’s signature is marked by an “X”, the form must be signed by two witnesses.

The completed form must specify exactly what information is to be release.  There is a space where this information can be provided in narrative on the form and a checklist to again specify what information the beneficiary is requesting to be released.

The beneficiary must note exactly why the request is being made. Since Social Security may charge a fee to release information for non-program purposes, you will want to instruct the beneficiary to clearly state on the form “I need this information for program purposes.”




Consent Form (continued)

Checklist Options for Information to be Released

1. Social Security Number
2. Current monthly Social Security benefit amount
3. Current monthly Supplemental Security Income payment 

amount
4. My benefit or payment amounts from date to date
5. My Medicare entitlement from date to date
6. Medical records from my claims folder(s) from date to date
7. Complete medical records from my claims folder(s)
8. Other record(s) from my file (beneficiary must specify the 

records being requested, e.g., doctor’s report, application, 
determination or questionnaire)

Presenter
Presentation Notes
In addition to providing space for the beneficiary to describe why he or she is requesting information on the BPQY, the form includes a checklist to indicate exactly what information is being requested.  The options in this checklist include the following:
Social Security Number
Current monthly Social Security benefit amount
Current monthly Supplemental Security Income payment amount
My benefit or payment amounts from date to date
My Medicare entitlement from date to date
Medical records from my claims folder(s) from date to date
Complete medical records from my claims folder(s)
Other record(s) from my file (beneficiary must specify the records being requested, e.g., doctor’s report, application, determination or questionnaire)




Consent Form (continued)

Examples of entries under “Other Record(s)” to be released 
in connection with the BPQY
• My cash benefits
• Health insurance information
• Medical review dates
• Representation
• SSDI and SSI work activity and earnings
• All employment supports data in my Social Security record

Note: Social Security will not honor blanket requests for "any 
and all records" or the "entire file."

Presenter
Presentation Notes
As an EN, you may be seeking information other than what is listed on the checklist on the Consent for Release of Information Form. Examples of entries under “Other Record(s)” that a beneficiary may list to secure specific information that an EN might need in working with the beneficiary to develop a meaningful service plan might include such things as:
My cash benefits
Health insurance information
Medical review dates
Representation
SSDI and SSI work activity and earnings
All employment supports data in my SSA record

It is important to remember that Social Security will not honor blanket requests for "any and all records" or the "entire file."




Progress Check

What information does the Benefits Planning Query 
(BPQY) contain about the beneficiary?

A. Disability benefits and work status
B. Income history and employer information
C. Employer benefits and projected income
D. Disability benefits and projected income
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Presenter
Presentation Notes
To aid in your understanding of Work Incentives, let’s answer the following question using the chat feature. 

What information does the Benefits Planning Query (BPQY) contain about the beneficiary?

Disability benefits and work status
Income history and employer information
Employer benefits and projected income
Disability benefits and projected income

The correct answer is “A”, disability benefits and work status.




Work Incentives Not Covered in 
Part 1 or 2 of this Training 

Work Incentives not covered in this two-part training 
include:
• Unsuccessful Work Attempt – SSI and/or SSDI
• Subsidies and Special Conditions – SSI and/or SSDI
• Medicaid While Working [Section 1619(b)] – SSI only
• Property Essential to Self-Support – SSI only
• Reinstating SSI Eligibility Without a New Application – SSI 

only
• Unincurred Business Expenses (Self-Employment) – SSDI 

only
• Grace Period and Cessation Month – SSDI only

Presenter
Presentation Notes
Let’s take a minute to recap what we have covered in this training so far.  In Parts 1 and 2 of this training, we have introduced ten different Work Incentives.  The Work Incentives covered in Part 1 of this training were:

The Trial Work Period or TWP which is only available to SSDI beneficiaries.
The Extended Period of Eligibility or EPE which is only available to SSDI beneficiaries. 
The Continuation of Medicare which is only available to SSDI recipients.
Impairment-Related Work Expenses or IRWEs which are available to individuals receiving either SSI or SSDI, or both.  
Blind Work Expenses or BWEs which are only available to SSI recipients.

The Work Incentives covered in Part 2 of the training include:

The Expedited Reinstatement of Benefits or EXR which is available to individuals receiving SSI and/or SSDI;
The Earned Income Exclusion and the Student Earned Income Exclusion which are only available to SSI recipients;
The Plan to Achieve Self-Support which is available to SSI recipients and which may be used by some SSDI beneficiaries to meet the eligibility criteria for SSI;
The Section 301 protection, which is referred to as Continued Payment under Vocational Rehabilitation or Similar Program, which is available to individuals receiving SSI and/or SSDI; and 
The Ticket to Work program which is available to beneficiaries receiving cash benefits under the SSI and/or SSDI program.

Just to let you know, we did not cover all available Work Incentives.  Examples of Work Incentives that were not covered include:

Unsuccessful Work Attempt which is available to individuals receiving SSI and/or SSDI; and 
Subsidies and Special Conditions which are available to individuals receiving SSI and/or SSDI;
In addition, Medicaid While Working [Section 1619(b)], Property Essential to Self-Support, Reinstating SSI Eligibility Without a New Application, and Unincurred Business Expenses for beneficiaries who are self-employment are all only available to SSI recipients.   

In addition, we did not cover in any detail the grace period and cessation month that are Work Incentives available to SSDI beneficiaries only. Just briefly, the grace period and the cessation month constitute the 3 month period following the completion of the 9 month Trial Work Period during which SSDI benefits will continue regardless of how high the beneficiary’s earnings are.  
 
Before we close, we want to remind you of where to go to get basic information on all of Social Security’s Work Incentive programs and rules, and where to refer beneficiaries to get individualized consultations to determine if and when a particular Work Incentives might benefit a particular beneficiary.
 



Learn More about Work Incentives
For information on all available Work Incentives, check out The Social 
Security Red Book – A Summary Guide to Employment Supports for 
Persons with Disabilities under the Social Security Disability Insurance 
and Supplemental Security Income Programs (Publication No. 64-030 
ICN 436900) 

• Download the Red Book at: www.socialsecurity.gov/redbook/
• Call 410.965.2039 or fax 410.965.2037
• Email:  OFSM.OSWM.RQCT.Orders@ssa.gov
• To receive multiple copies of Social Security publications, write to:                      

Social Security Administration                                             
Office of Supply and Warehouse Management                                  
Attn: Requisition and Quality Control Team                                 
2508 Robert M. Ball Building
6401 Security Boulevard                                                    
Baltimore, MD 21235-6301 

Always reference the Publication Number when requesting the Red Book

Presenter
Presentation Notes
To learn more about the Work Incentives covered in Parts 1 and 2 of this training and particularly the Work Incentives that were not covered in this training, check out the Social Security Red Book – A Summary Guide to Employment Supports for Persons with Disabilities under the Social Security Disability Insurance and Supplemental Security Income Programs (Publication No. 64-030 ICN 436900).  

You can download the Red Book at website on this slide, or you can call or fax the numbers provided here.  You can also email you’re the SSA address provided here.

And finally, to receive multiple copies of any Social Security publications, write to the address provided here.                      
                                                                        
Regardless of how you are making your request, always make sure you state that you are requesting the Social Security Red Book, Publication No. 64-030 ICN 436900.             
                                                                            

http://www.socialsecurity.gov/redbook/


Work Incentives Planning Resources 
(continued)

• Some ENs have certified or credentialed benefits planners on staff
• The Beneficiary Access and Support Services (BASS) contractor 

maintains a Ticket to Work Help Line for beneficiaries
o Staffed by certified benefits planners 
o Call  1.866.968.7842 (voice) or 1.866.833.2967 (TTY) Monday through 

Friday (8:00AM - 8:00PM EST)
o Email general inquiries to:  support@chooseworkttw.net

• Social Security funds community-based organization to assist 
beneficiaries in understanding the potential impact of work and 
earnings on disability benefits
o Work Incentives Planning and Assistance (WIPA) Projects are staffed 

by Certified Work Incentives Coordinators (CWICs)
o Find the WIPA serving your geographic area by visiting 

www.chooseworkttw.net and clicking on the “Find Help” icon

Presenter
Presentation Notes
As noted in Part 1 of this training, some ENs have staff that have been certified or credentialed as benefits planners. If you have such expertise on staff, make sure the beneficiaries you work with are accessing this extremely valuable resource.

If you do not have such expertise on staff, your staff should be referring beneficiaries who are getting ready to enter the workforce or who are increasing their earnings to organizations that have staff who have been certified as benefits planners to get more detailed information on the different types of Work Incentives and help the beneficiary determine which Work Incentives might apply to his or her personal situation.  

The Beneficiary Access and Support Services (BASS) contractor funding by the Social Security Administration is responsible for maintaining a Ticket to Work Help Line for beneficiaries.  BASS has certified benefits planners available to answer general questions about Work Incentives. BASS also maintains the Choose Work website that is designed specifically for Social Security disability beneficiaries.  Beneficiaries can contact BASS by calling the numbers listed on this slide.  The Help Line is staffed Monday through Friday from 8:00 a.m. to 8:00 p.m. Eastern Time.  Beneficiary can also visit the Choose Work website to research information on Ticket to Work service providers serving their geographic areas.  And finally, beneficiaries can email support@chooseworkttw.net to get information about the Ticket program and about Ticket to Work service providers serving their geographic areas.

Just as a reminder, Social Security also funds community-based organization to assist beneficiaries with disabilities in understanding the potential impact of work and earnings on their disability benefits.  We discussed the Work Incentives Planning and Assistance (WIPA) projects in Part 1 of this training. Just as a reminder, WIPA services are provided across the United States with the primary objective of making expertise and resources available to provide high caliber planning, counseling, and support services on sensitive topics related to finances and healthcare coverage to Social Security disability beneficiaries. The individualized benefits planning advice offered by the certified Community Work Incentives Coordinators (CWICs) employed by the WIPA projects can be a critical factor in ensuring the long-term employment success of beneficiaries with disabilities. 

Find the WIPA serving your geographic area by visiting www.chooseworkttw.net and clicking on the “Find Help” icon.


mailto:support@chooseworkttw.net
http://www.choosework.net/


WISE Webinars

• BASS also sponsors virtual 
Work Incentive Seminar 
Events (WISE) events to make 
information on Work Incentives 
easily available to beneficiaries 
with disabilities
o Conducted on the fourth 

Wednesday of each month
o Beneficiaries register for 

these virtual events and 
access archived WISE 
events by visiting: 
http://www.chooseworkttw.
net/webinars-tutorials/

Presenter
Presentation Notes
WISE or Work Incentives Seminar Events are online webinars that BASS conducts on the fourth Wednesday of each month. These are national events that are designed for beneficiaries to learn about the Ticket to Work program and available Work Incentives through accessible learning opportunities. Some of these events focus on related topics such as youth in transition or Section 503. Beneficiaries can register for upcoming WISE events and access the archives for past WISE webinars by visiting the link provided on this slide.


http://www.chooseworkttw.net/webinars-tutorials/


Area Work Incentives Specialists (AWICs)

• Social Security has a team of Work Incentives specialists 
whose goal is to ensure that beneficiaries receive
o Accurate information about returning to work
o Assistance in processing information on work activity 

• Locate the Area Work Incentives Coordinator (AWIC) 
serving your Social Security region by visiting: 
http://search.socialsecurity.gov/search?affiliate=ssa
&query=Area+Work+Incentives+Coordinator

Presenter
Presentation Notes
Social Security has a team of Area Work Incentives Coordinators (AWICs) that was established by the Commissioner of Social Security to improve service to SSDI beneficiaries and SSI recipients who wish to work. AWICS are experienced employment support experts who coordinate and/or conduct public outreach on Work Incentives in their local areas. They provide and/or coordinate and oversee training on Social Security’s employment support programs for all personnel at local Social Security offices. They also handle sensitive or high profile disability work-issue cases if necessary, and they monitor the disability work-issue workloads in their local areas. The goal of establishing this team was to ensure that beneficiaries receive accurate information about returning to work and assistance in processing information on work activity.  You can locate the AWIC serving your Social Security region by visiting the web link provided on this slide.  


http://search.socialsecurity.gov/search?affiliate=ssa&query=Area+Work+Incentives+Coordinator


Progress Check

Who conducts national Work Incentive Seminar (WISE) 
events on the fourth Wednesday of each month?

A. OSM
B. BASS
C. AWICs
D. SSA
E. CWICs
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Presenter
Presentation Notes
To aid in your understanding of Work Incentives planning resources we discussed, let’s use the chat to answer the following question. 

Who conducts national Work Incentive Seminar (WISE) events on the fourth Wednesday of each month?

OSM	
BASS
AWICs
SSA
CWICs

The correct answer is “B”, BASS.




As a Reminder

• Work Incentives are valuable resources that 
beneficiaries can use to ensure their employment 
success

• While every EN should be familiar with Social Security’s 
Work Incentive programs and rules, these programs and 
rules are complicated

• If your EN does not have Work Incentives expertise on 
staff, your staff should be familiar enough with the Work 
Incentive provisions to know when to refer beneficiaries 
for such expertise and where such expertise is housed in 
the local community

Presenter
Presentation Notes
Work Incentives are valuable resources that beneficiaries can use to ensure their employment success. It has long been recognized as a “Best Practice” to be well versed in the Work Incentive programs and rules offered by the Social Security Administration or, at the minimum, to know the resources available in the community to make appropriate referrals.  The importance of keeping beneficiaries informed about available Work Incentives has often been identified as one of the keys to the long-term employment success of beneficiaries with disabilities. 

The United States Congress confirmed their belief in the value of informing beneficiaries about the availability of Work Incentives in the recent passage of the Workforce Innovation and Opportunity Act of 2014.  This is the bill that reauthorizes the Workforce Investment Act which includes amendments to the Rehabilitation Act. The Rehabilitation Act amendments in the Workforce Innovation and Opportunity Act include a provision that places a new requirement on State Vocational Rehabilitation agencies in terms of the Individualized Employment Plan that must be developed for every person accepted for services. For individual receiving SSI and/or SSDI, State VR agencies must now provide general information on additional supports and assistance for individuals with disabilities desiring to enter the workforce, including assistance with benefits planning.
 
While Social Security expects every EN to be familiar with the Work Incentives available to individuals receiving disability benefits and to refer beneficiaries to Work Incentives resources at key points in the Ticket process, these programs are very complicated.  Misunderstandings about Work Incentives can have negative implications for beneficiaries.  As a result, if your EN does not have Work Incentives expertise on staff, your staff should be familiar enough with Work Incentive provisions to know when to refer beneficiaries to organizations that have such expertise and to know where such expertise is housed in your local community. 




Interested in Learning More?

• If you did not participate in Part 1 of this training, you can 
access that power point presentation on the Your Ticket 
to Work website
 Go to the Information Center and click on “Training” in the 

left navigation 
• If you are interested in learning where your staff can get 

comprehensive training on all Social Security Work 
Incentives, check out slide 21 which provides information 
on two sources of such training:
 The National Training Institute at Virginia Commonwealth 

University
 Cornell University’s Employment and Disability Institute
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Presenter
Presentation Notes
If you did not participate in Part 1 of this training, you can access the power point presentation on the Your Ticket to Work website.  Go to the Information Center and click on “Training” in the left navigation.  The Part 1 presentation is found under “Working with Beneficiaries.”

If you are interested in someone at you EN or State VR agency getting trained and certified to be a benefits planner, you will want to check out the information on slide 21 of the Part 1 presentation.  It provides information on two options for securing comprehensive training on all of Social Security’s Work Incentive programs and rules:  the National Training Institute at Virginia Commonwealth University and Cornell University's Employment and Disability Institute.




Questions

Presenter
Presentation Notes
That’s it for Part 2 of the training on Social Security Work Incentives so I am going to turn it back over to the operator to open the lines for additional questions.
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